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5. SPECIAL SERVICES AND PROGRAMS (cont'd)

5.3 Lifeline Requirements

A. Regulations

1. American Broadband shall provide Lifeline service as defined in 47 C.F.R. § 54.401(a) on a non-
discriminatory basis to all qualifying low-income customers.

2. American Broadband’s Lifeline service offering shall comply with all applicable federal and state
laws, including, but not limited to, 47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order
(Report and Order released February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent
clarifying orders; Ohio Revised Code Section 4927.13; Ohio Administrative Code Rule 4901:1-6-
19; and, the Commission’s nontraditional Lifeline service order (Finding and Order adopted
May 23, 2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders.

B. Lifeline Services

The following calling plans are available to Lifeline customers:

American Essentials

Unlimited local calling Maximum Rate - $25.95

Lifeline Essentials
Unlimited local calling
Caller ID
Call Waiting

Lifeline Essentials Plus*
Unlimited local calling
Caller ID
Call Waiting

*This package is only available in conjunction with a detariffed service. Please see www.ambt.net for
more information and pricing.
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