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1. General 

1.1 Application of Tariff 
1.1.A This Tariff contains the regulations and rates applicable to the provision of 

Intrastate Message Telecommunications Service, hereinafter referred to as 
"Service", by Armstrong Telecommunications, Inc., hereafter referred to as the 
"Company", from its points of presence in the State of Ohio to domestic points, as 
specified herem. Service is fiimished subject to the availability of facilities and 
subject to transmission, atmospheric and like conditions. 

1.1 .B The provision of such Service by the Company as set forth m this Tariff does not 
constitute a joint undertaking with the Customer for the furnishing of any Service. 

1.2 Defmitions 

Certain terms used throughout this Tariff are defined as follows: 

1.2.A Access Code 

A sequence of numbers that, when dialed, connect the caller to the Provider 
associated Math that sequence. 

1.2.B Application for Service 

A standard order form which includes all pertinent billing, technical, and other 
descriptive information which will enable the Company to provide the Service as 
required. 

1.2.C Authorization Code 

A numerical code, one or more of which may be assigned to a Customer to enable 
the Company to identify the origin ofthe user or individual users or groups of users 
on one account so that the Company may rate and bill the call. 

1.2.D Commission 

The Ohio Public Utilities Commission. 

1.2.E Common Carrier 

A company or entity providing telecommunications services to the public. 
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1. General (Cont'd) 

1.2 Definitions (Cont'd) 

1.2.F Company 

Armstrong Telecommunications, Inc., unless the context mdicates otherwise. 

1.2.G Customer 

Any individual, partnership, association, tmst, corporation, cooperative or 
governmental agency or other entity which utilizes the Services provided by the 
Company on a subscription basis. A Customer, as set forth herein, is responsible 
for the payment of chaises and for compliance with all applicable terms of the 
Company's Tariff. 

1.2.H Customer Dialed Calling Card Call 

A Calling Card Call which is dialed by the Customer and may or may not require 
mtervention by an attended operator position to complete. 

1.2.1 Customer Provided Equipment 

Terminal Equipment or facilities provided by persons other than the Company and 
connected to the Company's Services and/or facilities. 

1.2.J Dialed Access 

An arrangement whereby a Customer uses the public svritched network facilities of 
a local exchange telephone company to access the terminal ofthe Company. 

1.2.K Equal Access 

Has the meaning given that term m Appendix B ofthe Modification of Final 
Judgment entered August 24,1982, in United States v. Western Electric, Civil 
Action No. 82-0192 (United States District Court, District of Columbia), as 
amended by the Court in its orders issued prior to October 17,1990. 

L2.L Equal Access Code 

An access code that allows the public to obtain an Equal Access connection to the 
carrier associated with that code. 
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1. General (Cont'd) 

1.2 Definitions (Cont'd) 

1.2.M Intrastate Message Telecommunications Service (MTS) 
The term "Intrastate Message Telecommunications Service" denotes the furnishing 
of station-to-station direct dial mtrastate switched network services to the 
Customer for the completion of long distance voice and dial up low speed data 
transmissions over voice grade channel from the Company's Points of Presence in 
the State of Ohio to mtrastate points as specified herein. 

1-2.N Local Exchange Carrier (LEC) 

A telephone company which fumishes local exchange services. 

1.2.0 Measured Usage Charge or Measured Charge 

A charge assessed on a per-minute basis in calculating all or a portion of the 
charges due for a completed call over the Company's facilities. 

1.2.P Other Common Carrier 

The term "Other Common Carrier" denotes a common carrier, other than the 
Company, providmg domestic or intemational communications service to the 
public. 

1.2.Q Premises 

The space designated by a Customer as its place or places of business for provision 
of Service or for its own communications needs. 

1.2.R Service 

The offerings by the Company to the Customer under this Tariff. 

1.2.S Subscriber Surcharge 

A surcharge imposed by the Subscriber, to be paid by the consumer, for the use of 
Subscriber's telephone instruments, and other facilities in obtaining access to the 
Company's services. 

1.2.T Telecommunications 

The transmission of voice communications or, subject to the transmission 
capabilities ofthe service, the transmission of data, facsmiile, signalling, metering, 
or any other form of mtelligence. 
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2. Rules and Regulations - Intrastate Message Telecommunications Services 

21 Charges and Payments for Service or Facilities 

2.1.A Deposits 

2.1.A.1 The Company may, in order to safeguard its interests, require a Customer 
to make a suitable deposit or provide a surely bond or letter of credit in the 
amount of the required deposit as a guarantee of the payment of charges. 
The Company shall have the right to require the Customer to make a 
deposit prior to or at any time after provision of any Service, Deposits are 
not to exceed two hundred thirty per cent (230%) of the estimated average 
monthly bill for the individual customer's regulated services for the 
ensuing twelve months. The Customer will receive a receipt for the 
deposit. The Company will adhere to the provisions of Ohio 
Administrative Code 4901:1-5-05. 

2.1.A.2 Deposits will be refunded in accordance with the provisions of Ohio 
Administrative Code 4901:1 -17-06. 

2.1.A,3 Interest will be paid by the Company on all sums held on deposit for 180 
days or longer at the rate established annually by the Ohio Public Service 
Commission for customer deposits. The interest will be accmed for the 
period during which the deposit is held by the Company. Deposits held for 
less than 180 days will not accrue interest. 
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2. Rules and Regulations - Intrastate Message Telecommunications Services (Cont'd) 

2.1 Charges and Payments for Service or Facilities (Cont'd) 

2.1.A Deposits (Cont'd) 

2.1.A.4 The fact that a deposit is made does not relieve the Customer fi*om making 
advance payments or from complying with the Company's regulations for 
the payment of bills in accordance with the terms herein and does not 
constitute a waiver or modification of the regulations of the Company 
providing for the discontinuance of Service for nonpayment of any sums 
due the Company for Service rendered. 

2.1. A.5 Upon termination of Service, and assuming deposits of the Customer are 
not applied as indicated in Section 2.1.A.2, the deposit will be credited to 
the Customer's account and any credit balance will be refunded after all 
amounts due the Company have been paid. 

2.1.A.6 Residential applicants for whom deposits are required have the option of 
providing a third party guarantor in lieu of the deposit as provided in Ohio 
Administrative Code 4901:1-5. 
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2. Rules and Regulations - Intrastate Message Telecommunications Services (Cont'd) 

2.1 Charges and Payments for Service or Facilities (Cont'd) 

2.1.B Payment and Late Payment Charge 
2.1.B.1 Payment will be due as specified on the Customer bill. Commencing after 

that due date, a late charge of one and one-half percent (1.5%) per month 
will be applied to charges not paid by the due date. Late payment charges 
will be applied without discrimination. 

2.1 .B.2 Collection procedures and the requirement for a deposit are unaffected by 
the application of a late payment charge. The late payment charge does 
not apply to unpaid balances associated with disputed amounts. 
Undisputed amounts on the same bill are subject to the late payment 
charge if unpaid and carried forward to the next bill. 

2.1.B.3 Service may be denied or discontinued subject to the provisions of Ohio 
Administrative Code 4901:1-5. 

2.1.C Returned Check Charge 

When a customer's check is not honored by the financial institution and the check 
is returned to the Company due to "insufficient funds" in the customer's account or 
for similar reasons, a charge of $25.00 shall apply, unless the customer can 
establish that the charge should not be assessed. 
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