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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.

To signify increased rate.

To signify amovein the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.

To signify a change in text but no change in rate or regulation.

0wV Z2Z-00
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APPLICATION OF TARIFFE

This tariff filed by United Communications Systems, Inc. dba Call One (“Call One” or the" Company”) isfiledin
compliance with the regulations established by the Competitive Retail Telephone Rules (Case No. 06-1345-TP-ORD).
The Company offers certain Tier 2 non-residential services which are not required or presented in this tariff.
Customers may view such detariffed services on the Company’ s website at www.callone.com. Serviceswill be
provided in compliance with the Minimum Telephone Services Standards (“MTSS").

This tariff setsforth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-user
communications servicesin the following Ohio counties:

Adams Trumbull
Athens Tuscarawas
Belmont Warren
Brown Washington
Butler Wayne
Champaign Wood
Clark Wyandot
Columbiana

Coshocton

Cuyahoga

Erie

Fairfield

Fayette

Franklin

Galia

Geauga

Greene

Hancock

Highland

Hocking

Jefferson

Lake

Lawrence

Lucas

Madison

Mahoning

Miami

Monroe

Montgomery

Muskingum

Perry

Pickaway

Portage

Sandusky

Seneca

Stark

Summit
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1.0 DEFINITIONS
For the purpose of this tariff, the following definitions will apply:
Access Services: The Company's intrastate tel ephone services offered pursuant to this tariff.

Access Service Request (“ASR”): The written request for access services executed by the Customer and the Company
in the format devised by the Company. The signing of an ASR by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the
service is calculated from the Service Commencement Date. Should a Customer use the Company’ s access service
without an executed ASR, the Company will then request the Customer to submit one.

Account Codes. Permits Centrex Stations and attendants to dial an account code number of up to eight digits. For use
when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The account or
project number must be input prior to dialing the called number.

Alternative Operator Services. Alternative Operator Services are those services provided by the carrier in which the
customer and the end user are totally separate entities. The carrier contracts with the customer to provide the
alternative operator services, however, the carrier does not directly contract with the end user to provide the services
even though it is the end user who actually pays for the processing of the operator assisted calls.

Automatic Number Identification (“ANI"): Allows the automatic transmission of a caller's billing account telephone
number to alocal exchange company, interexchange carrier or athird party subscriber. The primary purpose of ANI is
to allow for billing of toll calls.

Bit: The smallest unit of information in the binary system of notation.

Callocation: An arrangement whereby the Company’ s switching equipment is located in aloca exchange Company’s
central office.

Communications Services: The Company's intrastate toll and local exchange switched telephone services offered for
both intraLATA and interLATA use.

Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the payment of
charges and compliance with the Company's regul ations.

Dedicated Inbound Calls. Refersto calls that are terminated via dedicated access facilities connecting the Customer's
premises and the Company's Point of Presence (“POP”). This serviceis offered to the extent facilities are available
and where the Company and the Customer jointly arrange for the establishment of dedicated access facilities
connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's POP. The Customer
shall be responsible for all costs and charges associated with the dedicated access facilities.
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1.0 DEFINITIONS (cont’d)

Dedicated Outbound Calls: Refersto service that is offered to the extent facilities are available in those cases where
the Company and the Customer jointly arrange for the establishment of dedicated access facilities connecting the
Customer's trunk-compatible PBX or other suitable equipment to the Company's (POP). The Customer shall be
responsible for all costs and charges associated with the dedicated access facilities.

Deposit: Refersto acash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal extension
directly without the intervention of the Company operator.

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets.

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by-passing a central
answering point.

Direct Outward Dial (or "DOD"): A service attribute that allows individual station usersto access and dial outside
numbers directly.

Dual Tone Multi-Frequency (or "DTMFE"): The pulse type employed by tone dial station sets.

Duplex Service: Service which provides for simultaneous transmission in both directions.

End Office: With respect to each NPA-NXX code prefix assigned to the Company, the location of the Company's
"end office" for purposes of this tariff shall be the point of interconnection associated with that NPA-NXX codein the
Local Exchange Routing Guide (“LERG"), issued by Bellcore.

Exchange Telephone Company or Telephone Company: Denotes any individual, partnership, association, joint-stock
company, trust, or corporation authorized by the appropriate regulatory bodies to engaged in providing public switched
communication service throughout an exchange area, and between exchange areas within the LATA.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which alight beam carrying
communications signals may be transmitted by means of multiple internal reflections to a receiver, which trand ates the

message.
Hunting: Routesacall to anidle station line in a prearranged group when the called station line is busy.

In-Only: A service attribute that restricts outward dia access and routes incoming calls to a designated answer point.
Interconnection: Local traffic exchange provides the ability for another local exchange provider to terminate local
traffic on the Company’ s network. In order to qualify for local traffic exchange, the call must be originated by an end

user of acompany that is authorized by the Public Utilities Commission of Ohio to provide local exchange service.
Also, the call must originate and terminate within alocal calling area of the company.
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1.0 DEFINITIONS (cont’d)

IXC or Interexchange Carrier: A long distance telecommunications services provider.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Loca Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbiain Civil Action No. 82-0192; or any other geographic area
designated asaLATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

Local Interconnection Trunking Service: A local circuit administration point, other than a cross-connect or an
information outlet, that provides capability for routing and re-routing circuits.

Mbps. Megabits, denotes millions of bits per second.

Minimum Point of Presence (AMPOP@): The main telephone closet in the Customer’s building.

Multi-Freguency or ("MF"): An inter-machine pulse-type used for signaling between tel ephone switches, or between
telephone switches and PBX/key systems.

Non-Proprietary Calling Card: Refersto acalling card or travel card which can be billed by any carrier and used on
any network, such as an Ameritech card issued in conjunction with local services; as opposed to a card issued by an
IXC which can only be used on that carrier’ s network and billed by that carrier.

Non-Recurring Charge (“NRC"): The initial charge, usually assessed on a one-time basis, to initiate and establish
service.

(“NPA™): Numbering plan area or area code.

Off-Net: A meansfor carrying traffic to or from the Customer’s premises, where the Company |eases Other
Telephone Company’ s facilitiesto deliver traffic to Customer location. (Off-Net traffic consists of al traffic that is not
considered to be On-Net traffic.)

On-Net: A meansfor carrying traffic to or from the Customer’ s premises, where the Company connects to the MPOP
in a Customer building or on a Customer’s premises using only Company-owned fiber. On-Net traffic is delivered to
Customer exclusively over facilities of the Company.

Other Telephone Company: An Exchange Telephone Company, other than the Company.

PBX: Private Branch Exchange

Point of Presence (“POP"): Point of Presence

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment which continue for the
agreed upon duration of the service.

Restoration Charge: A charge incurred by the Customer upon the restoration of service and/or facilities suspended
because of Customer’s nonpayment of hills.
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1.0 DEFINITIONS (cont’d)

Service Commencement Date: The first day following the date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer's refusal to accept service which
does not conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement
Date isthe date of the Customer's acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the Company in the format
devised by the Company. The signing of a Service Order by the Customer and acceptance by the Company initiates
the respective obligations of the parties as set forth therein and pursuant to thistariff, but the duration of the serviceis
calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several Customers.

Shared Inbound Calls: Refersto calls that are terminated via the Customer's Company-provided local exchangeline.

Shared Outbound Calls: Refersto callsin Feature Group (FGD) exchanges whereby the Customer's local telephone
lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit number" calls are
automatically routed to the Company's or an | XC's network. Callsto stations within the Customer’s LATA may be
placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit number."

Switched Access. Switched access service, which is available to customers for their use in furnishing their servicesto
end users, provides a two-point communications path between a customer’ s premises and an end user’s premises. It
provides for the use of common terminating, switching and transport facilities. Switched access service provides the
ability to originate calls from an end user’ s premises to a customer’s premises, and to terminate calls from a

customer’ s premises location to an end user’s premises.

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Traditional Operator Services. Traditional Operator Services are those services provided by the carrier in which the
end user has a customer relationship with the carrier, contracts with the customer/end user to provide the services, and
the customer/end user pays for the actual processing of the operator assisted calls.

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can also be used to carry
inbound callsto a central point for further processing.

Usage Based Charges. Charges for minutes or messages traversing over local exchange facilities.

User or End User: A Customer, Joint User, or any other person authorize by a Customer to use service provided under
this tariff.
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20 REGULATIONS

2.1 Undertaking of the Company

211  Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in connection
with one-way and/or two-way information transmission originating from points within the State of Ohio, and
terminating within alocal calling area as defined herein. The Company currently offers business services T
only.

The Company is responsible under this tariff only for the services and facilities provided hereunder, and it
assumes no responsibility for any service provided by any other entity that purchases access to the Company
network in order to originate or terminate its own services, or to communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities,
or due to some other cause beyond the Company's control.

B) The furnishing of service under this tariff is subject to the availability on a continuing basis
of al the necessary facilities and is limited to the capacity of the Company's facilities as
well as facilities the Company may obtain from other carriers to furnish service from time
to time as required at the sole discretion of the Company.
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

2.1.3 Termsand Conditions

A)

B)

o)

D)

E)

Unless the parties agree otherwise, there is no minimum service period. For the purpose of
computing chargesin this tariff, amonth is considered to have thirty (30) days.

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. Customers will aso be required
to execute any other documents as may be reasonably requested by the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term specified in each
Service Order, or in any extension thereof, service shall continue on a month to month basis
at the then current rates unless terminated by either party upon written or verbal notice. Any
termination shall not relieve the Customer of its obligation to pay any chargesincurred
under the service order and this tariff prior to termination. The rights and obligations which
by their nature extend beyond the termination of the term of the service order shall survive
such termination.

Service may be terminated upon 10 day’ s written notice to the Customer, in accordance
with OAC 8§4901:1-5, if:

1) the Customer is using the service in violation of this tariff; or
2) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for its choice of laws provision.
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont'd)

213 Termsand Conditions (cont'd)

A

G)

H)

Any Other Telephone Company may not interfere with the right of any person or entity to
obtain service directly from the Company. No person or entity shall be required to make
any payment, incur any penalty, monetary or otherwise, or purchase any servicesin order to
have the right to obtain service directly from the Company.

To the extent that either the Company or any Other Telephone Company exercises control
over available cable pairs, conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make them

available to the other on terms equivalent to those under which the Company makes similar
facilities under its control available to its' Customers. At the reasonable request of either
party, the Company and the Other Telephone Company shall jointly attempt to obtain from
the owner of the property access for the other party to serve a person or entity.

The Company hereby reservesits rights to establish service packages specific to a particular
Customer. These contracts may or may not be associated with volume and/or term
discounts.

Issued: March 24, 2009

Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Original Page 13

Chicago, IL 60606

20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

2.1.4 Limitationson Liability

A)

B)

C)

Except as otherwise stated in this section, the liability of the Company for damages arising
out of either: (1) the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representatives, or use of these
services or (2) the failure to furnish its service, whether caused by acts or omission, shall be
limited to the extension of allowances to the Customer for interruptions in service as set
forthin Section 2.7.

Except for the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.7, and in accordance with OAC §4901:1-5, the Company shall not be
liable to a Customer or third party for any direct, indirect, special, incidental, reliance,
consequential, exemplary or punitive damages, including, but not limited to, loss of revenue
or profits, for any reason whatsoever, including, but not limited to, any act or omission,
failure to perform, delay, interruption, failure to provide any service or any failurein or
breakdown of facilities associated with the service.

The liability of the Company for errorsin billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, in the
event that payment has been made and service has been discontinued, to arefund of the
amount erroneously billed.
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

214 Limitationson Liability (cont'd)

D) The Company shall be indemnified and saved harmless by the Customer from and against
all loss, liability, damage and expense, including reasonable counsel fees, dueto:

1) Any act or omission of: (a) the Customer, (b) any other entity furnishing service,
equipment or facilities for use in conjunction with services or facilities provided
by the Company; or (c) common carriers or warehousemen, except as contracted

by the Company;
2) Any unlawful or unauthorized use of the Company's facilities and services;
3) Libel, slander, invasion of privacy or infringement of patents, trade secrets, or

copyrights arising from or in connection with the material transmitted by means of
Company-provided facilities or services; or by means of the combination of
Company-provided facilities or services;
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

214 Limitationson Liability (cont'd)

D)

(cont’d)

4)

5)

6)

7)

Breach in the privacy or security of communications transmitted over the
Company's facilities,

Changesin any of the facilities, operations or procedures of the Company that
render any equipment, facilities or services provided by the Customer obsol ete, or
require modification or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where reasonable notice is
required by the Company and is not provided to the Customer, in which event the
Company's liability is limited as set forth in paragraph (A) of this Subsection
2.14.

Defacement of or damage to Customer premises resulting from the furnishing of
services or equipment on such premises or the installation or removal thereof;

Injury to property or injury or death to persons, including claims for payments
made under Workers Compensation law or under any plan for employee disability
or death benefits, arising out of, or caused by, any act or omission of the
Customer, or the construction, installation, maintenance, presence, use or removal
of the Customer's facilities or equipment connected, or to be connected to the
Company's facilities;
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

214 Limitationson Liability (cont'd)

D) (cont’d)

E)

A

G)

H)

8) Any noncompletion of calls due to network busy conditions due to Customer not
ordering adequate service or facilities from Carrier ;

9) Any calls not actually attempted to be completed during any period that serviceis
unavailable;

10) And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company’ s services or
facilities.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warranties or representations, EXPRESS OR IMPLIED, either in
fact or by operation of law, statutory or otherwise, including warranties of merchantability
or fitness for a particular use, except those expresdy set forth herein.

Failure by the Company to assert its rights pursuant to one provision of thistariff does not
preclude the Company from asserting its rights under other provisions.

Approval of the above tariff language by the PUCO does not constitute a determination by
the Commission that the limitation of liability imposed by the Carrier should be upheld in a
court of law. Approval by the Commission merely recognizes that since it isacourt’s
responsibility to adjudicate negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory clause.
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20

21

REGULATIONS (cont d)

Undertaking of the Company (cont’d)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonabl e notification of service-affecting activities that may occur
in normal operation of its business. Such activities may include, but are not limited to, equipment or facilities
additions, removals or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific advance notification
period is applicable to al service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned service-affecting
conditions, such as an outage resulting from cable damage, notification to the Customer may not be possible.

2.1.6 Provision of Equipment and Facilities

A) The Company shall use reasonable efforts to maintain only the facilities and equipment that
it furnishes to the Customer. The Customer may not nor may the Customer permit othersto
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

B) The Company may substitute, change or rearrange any equipment or facility at any time
and from time to time, but shall not thereby alter the technical parameters of the service
provided the Customer.

()] Equipment the Company provides or installs at the Customer Premises for usein
connection with the services the Company offers shall not be used for any purpose other
than that for which the equipment is provided.
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

216 Provision of Equipment and Facilities (cont’d)

D) Except as otherwise indicated, Customer provided station equipment at the Customer's
premises for use in connection with this service shall be so constructed, maintained and
operated as to work satisfactorily with the facilities of the Company.

E) The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited
to the furnishing of facilities offered under this tariff and to the maintenance and operation
of such facilities. Subject to this responsibility, the Company shall not be responsible for:

1) the through transmission of signals by Customer provided equipment or for the
quality of, or defectsin, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.
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20

21

REGULATIONS (cont d)

Undertaking of the Company (cont’d)

2.1.7 Non-routine lnstallation

The Company does not impose an installation charge in connection with routine installations compl eted
during regular business hours and in non-hazardous locations. At the Customer's request, installation and/or
maintenance may be performed outside the Company's regular business hours or in hazardous locations. In
such cases, charges based on cost of the actual labor, material, or other costs incurred by or charged to the
Company will apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hoursinto time periods including, but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

2.1.8 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff, special
construction of facilities may be undertaken on areasonable efforts basis at the request of the Customer.
Special construction is construction undertaken:

A) where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

B) of atype other than that which the Company would normally utilize in the furnishing of its
Services,

O over aroute other than that which the Company would normally utilize in the furnishing of
its services,

D) in aquantity greater than that which the Company would normally construct;
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20 REGULATIONS (cont'd)

21 Undertaking of the Company (cont’d)

2.1.8 Special Construction (cont’ d)

E) on an expedited basis;

F) on atemporary basis until permanent facilities are available;
G) involving abnormal costs; or
H) in advance of its normal construction.

2.1.9 Ownership of Facilities

Titleto all facilities provided in accordance with this tariff remainsin the Company, its partners, agents,
contractors or suppliers.

2.2 Prohibited Uses

221 Theservicesthe Company offers shall not be used for any unlawful purpose or for any use asto
which the Customer has not obtained all required governmental approvals, authorizations, licenses,
consents and permits.

222  The Company may require applicants for service who intend to use the Company's offerings for
resale and/or for shared use to file aletter with the Company confirming that their use of the
Company's offerings complies with relevant laws and the Public Utilities Commission of Ohio’s
regulations, policies, orders, and decisions.

2.2.3  The Company may block any signals being transmitted over its Network by Customers which cause
interference to the Company or other users. Customer shall be relieved of all obligations to make
payments for charges relating to any blocked Service and shall indemnify the Company for any
claim, judgment or liability resulting from such blockage.
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20 REGULATIONS (cont'd)

2.2 Prohibited Uses (cont’d)

224 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the service or
any rights associated with the service without the written consent of the Company. The Company
will permit a Customer to transfer its existing service to another entity if the existing Customer has
paid all charges owed to the Company for regulated communications services. Such atransfer will
be treated as a disconnection of existing service and installation of new service..

2.3 Obligations of the Customer

231 Genera

All telephone companies are subject to the commission’s rules for minimum telephone service
standards (MTSS) found in chapter 4901:1-5 of the Administrative Code. Customers have certain
rights and responsibilities under the Minimum Telephone Service Standards. These safeguards can
be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “ Telephone Customer
Rights and Responsihilities.” These rights and responsibilities include complaint handling, ordering
or changing service, service repair, payment of hills, and disconnection and reconnection of service.

The Customer shall be responsible for:
A) the payment of all applicable charges pursuant to this tariff;

B) damage to or loss of the Company's facilities or equipment caused by the acts or omissions
of the Customer; or the noncompliance by the Customer, with these regulations; or by fire
or theft or other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company;

C) providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment installed on the
premises of the Customer, and the level of heating and air conditioning necessary to
maintain the proper operating environment on such premises,
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20 REGULATIONS (cont'd)

23 Obligations of the Customer (cont’d)

231 General (cont'd)

D)

E)

obtaining, maintaining, and otherwise having full responsibility for al rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide Communications Services to the Customer from the cable building entrance or
property line to the location of the equipment space described in Section 2.3.1(C). Any and
all costs associated with the obtaining and maintaining the rights-of-way described herein,
including the costs of altering the structure to permit installation of the Company provided
facilities, shall be borne entirely by, or may be charged by the Company to the Customer.
The Company may require the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

providing a safe place to work and complying with al laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area
if, in the Company's opinion, injury or damage to the Company employees or property
might result from installation or maintenance by the Company. The Customer shall be
responsible for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;
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20 REGULATIONS (cont'd)

23 Obligations of the Customer (cont’d)

231 General (cont'd)

A

G)

H)

complying with al laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for which
Customer is responsible under Section 2.3.1(D); and granting or obtaining permission for
Company agents or employees to enter the premises of the Customer at any time for the
purpose of installing, inspecting, maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities; and

making Company facilities and equipment available periodically for maintenance purposes
at atime agreeable to both the Company and the Customer. No allowance will be made for
the period during which service isinterrupted for such purposes.

2.3.2 Liability of the Customer

A)

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.
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20 REGULATIONS (cont'd)

23 Obligations of the Customer (cont’d)

2.3.2 Liability of the Customer (cont’d)

B)

C)

D)

To the extent caused by any negligent or intentional act of the Customer as described in
(A), preceding, the Customer shall indemnify, defend and hold harmless the Company from
and against all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorneys fees, for (1) any loss, destruction or damage to property of any third
party, and (2) any liability incurred by the Company to any third party pursuant to thisor
any other tariff of the Company, or otherwise, for any interruption of, interference to, or
other defect in any service provided by the Company to such third party.

The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in part from or arising in connection
with the furnishing of service under this tariff including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or misrepresentations, whether or
not such other Customer or user contributed in any way to the occurrence of the damages,
unless such damages were caused solely by the negligent or intentional act or omission of
the other Customer or user and not by any act or omission of the Company. Nothing in this
tariff isintended either to limit or to expand Customer's right to assert any claims against
third parties for damages of any nature other than those described in the preceding sentence.

Approval of the above tariff language by the PUCO does not constitute a determination by
the Commission that the limitation of liability imposed by the Carrier should be upheld in a
court of law. Approval by the Commission merely recognizes that sinceitisacourt’s
responsibility to adjudicate negligence and consequent damage claims, it is also the court’s
responsibility to determine the validity of the exculpatory clause.

Issued: March 24, 2009

Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Original Page 25

Chicago, IL 60606

20 REGULATIONS (cont'd)

2.4 Customer Equipment and Channels

241 Genera

A user may transmit or receive information or signals via the facilities of the Company. The Company's
services are designed primarily for the transmission of voice-grade telephonic signals, except as otherwise
stated in thistariff. A user may transmit any form of signal that is compatible with the Company's equipment,
but the Company does not guarantee that its services will be suitable for purposes other than voice-grade
telephonic communication except as specifically stated in this tariff.

24.2  Station Equipment

A)

B)

Terminal equipment on the user's premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the user. The user is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company MPOP.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such eguipment and
wiring shall be such as not to cause damage to the Company-provided eguipment and
wiring or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.
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20 REGULATIONS (cont'd)

24 Customer Equipment and Channels (cont’ d)

2.4.3 |Interconnection of Facilities

A)

B)

©

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

Facilities furnished under this tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of thistariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all user-provided wiring shall be installed and
maintained in compliance with those regulations.

24.4  |nspections

A)

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation, operation,
and maintenance of Customer-provided facilities, equipment, and wiring in the connection
of Customer-provided facilities and equipment to Company-owned facilities and
equipment.
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20 REGULATIONS (cont'd)

24 Customer Equipment and Channels (cont’ d)

24.4  |nspections (cont’d)

B) If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if thereis any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken. If the
Customer failsto do this, the Company may take whatever additional action is deemed
necessary, including the suspension of service, to protect its facilities, equipment and
personnel from harm.

If harm to the Company’s network, personnel or services isimminent, the Company
reserves the right to shut down Customer’s service immediately, with no prior notice
required.

25 Customer Deposits
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20 REGULATIONS (cont'd)

25 Customer Deposits (cont’d)

251 Deposits

A) To safeguard its interests, the Company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges in accordance
Rule 4901:1-17-05 of the Ohio Administrative Code. A deposit may be required
if the customer’ s financial condition is not acceptable to the Company or is not a
matter of general knowledge. A deposit does not relieve the Customer of the
responsibility for the prompt payment of bills on presentation. The deposit will
not exceed 230% of the estimated average monthly bill for the individual customer’s
regulated services for the ensuing twelve months.

B) A deposit may be required.

()] Upon discontinuance of service, the Company, within forty-five (45) days, shall
automatically refund the Customer's deposit plus accrued interest, or the balance, if any, in
excess of the unpaid bills including any penalties assessed for service furnished by the
Company.

D) Deposits held for 180 days or longer will accrue interest in accordance with Rule 4901:17-
05 of the Ohio Administrative Code Deposits held for less than 180 days will not accrue
interest.
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements

2.6.1 Payment for Service

2.6.2 Billing and Collection of Charges
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.2 Billing and Collection of Charges (cont'd)

E) If any portion of the payment is received by the Company after the date due, or if any
portion of the payment is received by the Company in funds which are not immediately
available upon presentment, then alate payment penalty shall be due to the Company. A
late payment charge of 1.5% per month, for bills not paid within 30 days of receipt, is not
applicable to subsequent rebilling of any amount to which alate payment charge has
already been applied. Late payment charges are to be applied without discrimination.
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.2 Billing and Collection of Charges (cont'd)

F) The Customer should notify the Company of any disputed items on an invoice. If the
Customer and the Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the Public Utilities Commission of Ohioin
accordance with the Commission's rules of procedure. The address of the Commission is as
follows:

Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215-3793
www.PUCOQO.ohio.gov

Toll-Free Telephone: (800) 686-7826

2.6.3 Discontinuance of Servicefor Cause
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.3 Discontinuance of Servicefor Cause (cont’d)
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.3 Discontinuance of Service for Cause

2.6.4 Noticeto Company for Cancellation of Service

2.6.5 Cancellation of Application for Service
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

26.5 Cancellation of Application for Service (cont’d)
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20 REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 Bad Check Charge

A charge will be assessed for al checks returned by drawee bank or other financial institution for:
Insufficient or uncollected funds, closed account, apparent tampering, missing signature or endorsement, or
any other insufficiency or discrepancy necessitating return of the instrument at the discretion of the drawee
bank or other financial institution.

Non-Recurring

Per occasion $20.00
2.7 Allowances for Interruptionsin Service
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20 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service (cont’d)
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20 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service (cont’d)
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20 REGULATIONS (cont’d")

2.7 Allowances for Interruption in Service (cont’d)
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20 REGULATIONS (cont’d")

2.7 Allowances for Interruption in Service (cont’d)
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20 REGULATIONS (cont'd)

2.7 Allowances for Interruption in Service (cont’d)

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any reason other
than a service interruption or where the Company breaches the terms in the service contract, Customer may be
requested by the Company to pay to Company termination liability charges, which are defined below. These charges
shall become due and owing as of the effective date of the cancellation or termination and be payable within the period
set forth in Section 2.6.2.

2.8.1 Termination Liability

Customer's termination liability for cancellation of service shall be equal to:

A) all unpaid non-recurring charges reasonably expended by Company to establish service to
Customer, plus;
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20 REGULATIONS (cont'd)

2.8 Cancellation of Service/Termination Liability (cont’d)

28.1 Termination Liability (cont’d)

B) any disconnection, early cancellation or termination charges reasonably incurred and paid
to third parties by Company on behalf of Customer, plus,

()] all recurring charges specified in the applicable Service Order for the balance of the then
current term discounted at the prime rate announced in the Wall Street Journal on the third
business day following the date of cancellation;

D) minus areasonable allowance for costs avoided by the Company as adirect result of
Customer's cancellation.

29 Customer Liability for Unauthorized Use of the Networ k

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, or implied
authority to use the network, obtains the Company's services provided under this tariff.

29.1 Customer Liability for Fraud and Unauthorized Use of the Network

A) The Customer isliable for the unauthorized use of the network obtained through the
fraudulent use of a Company calling card, if such acard is offered by the Company, or an
accepted credit card, provided that the unauthorized use occurs before the Company has
been notified.
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20 REGULATIONS (cont'd)

29 Customer Liability for Unauthorized Use of the Network (cont’ d)

B)

C)

D)

A Company calling card is atelephone calling card issued by the Company at the
Customer's request, which enables the Customer or user(s) authorized by the Customer to
place calls over the Network and to have the charges for such calls billed to the Customer's
account.

An accepted credit card is any credit card that a cardholder has requested or applied for and
received, or has signed, used, or authorized another person to use to obtain credit. Any
credit card issued as an renewal or substitute in accordance with this paragraph is an
accepted credit card when received by the cardholder.

The Customer must give the Company written or oral notice that an unauthorized use of a
Company calling card or an accepted credit card has occurred or may occur as aresult of
loss, and/or theft.

The Customer is responsible for payment of all chargesfor calling card services furnished
to the Customer or to users authorized by the Customer to use service provided under this
tariff, unless due to the negligence of the Company. Thisresponsibility is not changed due
to any use, misuse, or abuse of the Customer's service or Customer-provided equipment by
third parties, the Customer's employees, or the public.

The liability of the Customer for unauthorized use of the Network by credit card fraud will
not exceed the lesser of fifty dollars ($50.00) or the amount of money, property, labor, or
services obtained by the unauthorized user before notification to the Company.
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20

2.10

REGULATIONS (cont d)

Use of Customer's Service by Others

2.10.1 Resaleand Sharing

Any service provided under thistariff may be resold to or shared with other persons at the option of
Customer, subject to compliance with any applicable laws of the Public Utility Commission of Ohio
regulations governing such resale or sharing. The Customer remains solely responsible for all use of services
ordered by it or billed to its telephone number(s) pursuant to this tariff, for determining who is authorized to
use its services, and for notifying the Company of any unauthorized use. Resale of services are only available
to carriers which are certified by the Public Utilities Commission of Ohio to provideintrastate local exchange
services.

2.10.2 Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under this tariff. From each joint use
arrangement, one member will be designated as the Customer responsible for the manner in which the joint
use of the service will be allocated. The Company will accept ordersto start, rearrange, relocate, or
discontinue service only from the Customer. Without affecting the Customer's ultimate responsibility for
payment of al chargesfor the service, each joint user shall be responsible for the payment of the charges
billed to it.
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20 REGULATIONS (cont'd.)

2.11 Transfersand Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and
facilities provided by the Company without the written consent of the other party, except that the Company may assign
itsrights and duties:

A) to any subsidiary, parent company or affiliate of the Company; or
B) pursuant to any sale or transfer of substantially all the assets of the Company; or
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20 REGULATIONS (cont'd)

211  Transfersand Assignments (cont’ d)

C)

pursuant to any financing, merger or reorganization of the Company.

2.12 Notices and Communications

A)

B)

o)

D)

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on each bill for service to which the Customer shall mail payment on that
bill.

Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuant to thistariff will be in writing. Notices and other communications of either
party, and all bills mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following placement of the notice, communication or
bill with the U.S. Mail or aprivate delivery service, prepaid and properly addressed, or
when actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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20 REGULATIONS (cont'd)

2.13 Disconnection of Service

2.13.1 Disconnection of Service other Than Toll Service

A)

B)

©)

D)

For purposes of this section (i.e., Section 2.13.1), all regulated tel ephone services provided
by the Company, except toll service (if any), shall be defined as local service.

The Company may disconnect its Customer’slocal service for nonpayment of charges
incurred for local service. Such disconnection must be conducted pursuant to all applicable
minimum tel ephone service standards.

The Company is prohibited from disconnecting any Customer’slocal service for
nonpayment of charges incurred by the Customer for toll service.

Partial payments by a Customer to the Company will be apportioned by the Company to the
Company’s regulated local service chargesfirst before being applied by the Company to
any toll charges and will be apportioned to regulated tel ephone service charges first before
being applied to charges for nonregulated services.
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20 REGULATIONS (cont'd)

2.14 Disconnection of Service

2.14.1 Disconnection of Service of Toll Service (Generally)
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20 REGULATIONS (cont'd)

214 Disconnection of Service (cont’d)
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3.0 APPLICATION OF RATES

31 I ntroduction

The regulations set forth in this section govern the application of rates for services contained in other sections of this

tariff.

3.2 Usage Based Charges

Where charges for a service are specified based on the duration of use, such as the duration of atelephone call, the
following rules apply:

321 Cadlsare measured in durational increments identified for each service. All calls which are fractions
of ameasurement increment are rounded-up to the next whole unit.

3.22 Timing on completed calls begins when the call is answered by the called party. Answeringis
determined by hardware answer supervision in al cases where this signaling is provided by the
terminating local carrier and any intermediate carrier(s). Timing for operator service person-to-
person calls start with completion of the connection to the person called or an acceptable substitute,
or to the PBX station called.

3.23 Timing terminates on al calls when the calling party hangs up or the Company's network receives an
off-hook signal from the terminating carrier.

3.24  Cdlsoriginating in one time period and terminating in another will be billed in proportion to the
rates in effect during different segments of the call.

3.25  All timesrefer to local time.
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3.0 APPLICATION OF RATES (cont'd)

3.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules apply:

3.3.1 Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic coordinates, as
referenced in Local Exchange Routing Guide issued by Bellcore, associated with each NPA-NXX
combination (where NPA is the area code and NXX isthefirst three digits of a seven-digit telephone
number). Where thereis no telephone number associated with an access line on the Company's
network (such as a dedicated 800 or WATS access line), the Company will apply the rate center of
the Customer's main billing telephone number.

3.3.2 Theairline distance between any two rate centers is determined as follows:

A) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center from the
above-referenced Bellcore document.

B) Compute the difference between the "V" coordinates of the two rate centers; and the
difference between the two "H" coordinates.

()] Square each difference obtained in step (b) above.

D) Add the square of the "V" difference and the square of the "H" difference obtained in step

C) above.

E) Divide the sum of the squares by 10. Round to the next higher whole number if any fraction
is obtained.

F) Obtain the square root of the whole number result obtained above. Round to the next higher

whole number if any fraction is obtained. Thisis the airline mileage.
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3.0 APPLICATION OF RATES (cont'd)

33 Rates Based Upon Distance (cont’ d)

3.3.2 Theairline distance between any two rate centers is determined as follows:
(cont’d)

G) FORMULA =

6 (V1- V2)%+ (H1-H2)7?
10
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4.0 SERVICES AND RATES

41 Service Offerings

The following Network Services for business customers and for carriers certificated by the Public Utilities
Commission of Ohio are offered in thistariff. All services offered in thistariff are subject to service order and change
charges where the Customer requests new services or changes in existing services, as well as indicated Non-Recurring
and Monthly Recurring Charges. Chargesfor Local Calling Service and Measured Telecommunications Service are
assessed on ameasured rate basis and are additional to the charges shown for Standard Business Line, Key System
Line, Basic PBX Trunk and PBX Trunk Service - Digital/DS1, as are other service charges. Service is offered subject
to the availability of facilities.

4.2 Standard Business Line

The Standard Business Line provides a Customer with a single, touchtone, voice-grade telephonic communications
channel which can be used to place or receive one call at atime. Standard Business Lines are provided for the
connection of Customer-provided wiring and single station sets or facsimile machines.

421 Rates

Rate Plan | (Measured Service)

Mileage 1st Minute Each Addt'| Minute
Actual Maximum Actual Maximum
1-10 .05 .10 . .05 .10
11-22 .05 .10 .05 .10
23- + .05 .10 .05 .10
Rate Plan |1
Per Call Rate
1-73 calls N/C
74+ calls Actual: 0.050
M aximum: 0.100
Issued: March 24, 2009 Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Original Page 53
Chicago, IL 60606

4.0 SERVICES AND RATES (cont'd)

4.3 Standard Business L ine (cont’d)

431 Rates(cont'd)

Reserved For Future Use
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4.0 SERVICES AND RATES (cont'd)

4.3 Standard Business L ine (cont’d)
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4.0 SERVICES AND RATES (cont'd)

4.3 Key System Line
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4.0 SERVICES AND RATES (cont'd)

44 Key System L ine (cont’d)

Issued: March 24, 2009 Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor REVISED Page 57
Chicago, IL 60606

4.0 SERVICES AND RATES (cont'd)

4.4 PBX Trunk - Analog/DSO
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4.0 SERVICES AND RATES (cont'd)

44 PBX Trunk - Analog/DSO (cont’ d)
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4.0 SERVICES AND RATES (cont'd)

44 PBX Trunk - Analog/DSO (cont’ d)
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4.0 SERVICES AND RATES (cont'd)

45 PBX Trunk Service - Digital/DS1
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4.0 SERVICES AND RATES (cont'd)

45 PBX Trunk Service - Digital/DS1 (cont’d)
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4.0 SERVICES AND RATES (cont'd)

45 PBX Trunk Service - Digital/DS1 (cont’d)
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4.0 SERVICES AND RATES (cont'd)

45 PBX Trunk Service - Digital/DS1 (cont’d)
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4.0 SERVICES AND RATES (cont'd)

45 PBX Trunk Service - Digital/DS1 (cont’d)

D
4.6 Directory Assistance
Provides for identification of telephone directory numbers, via an operator or automated platform. Customers are
provided with a maximum of 2 listings per each call to Directory Assistance.
46.1 Rates
Per Call Charge $0.30
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4.0 SERVICES AND RATES (cont'd)

47 L ocal Calling Service

This service provides for local measured service up to 16 miles from the rating point for the applicable rating area.

Callsare hilled in one (1) minute increments with an initia billing period of one (1) minute. Fractional minutes are
rounded to the next full minute.

471 Rates

This service isnot available on a*“casual calling” basis where the Company does not provide Local
Exchange Telecommunications Services to the Customer.

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls

are set forth below.
Per Call Charges
Person-to-Person $ 5.00
Station-to-Station (Customer Dialed) 5.00
Operator Dialed Charge 5.00
Billed to Calling Card 5.00
(additional surcharge)
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4.0 SERVICES AND RATES (cont'd)

4.7 Local Calling Service (cont’d)

481 Rates (cont'd)

MTS Usage Charges

Mileage Initial Minute Addt’| Minute
1-10 $1.00 $1.00

11-22 $1.00 $1.00

23-55 $1.00 $1.00

56-124 $1.00 $1.00

125+ $1.00 $1.00

.Day - Monday through Friday; 8:00 am. - 5:00 p.m.

. Evening - Monday through Friday; 5:00 p.m. - 11:00 p.m., maximum rate at 40% of those listed above

.Night/Weekend - Monday through Friday; 11:00 p.m. - 8:00 am.; All day Saturdays and Sundays, maximum rate at
30% of those listed above.

All times are Eastern Standard or Eastern Daylight Savings Time.
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4.0 SERVICES AND RATES (cont'd)

4.8 M essage T elecommunications Service

Message Telecommunications Service (MTS) is acommunications service which is available for use by customers
twenty-four (24) hoursaday. MTS enables a User of an exchange access line to place callsto any station on the
public switched telecommunications network bearing an NPA-NXX designation associated with points outside the
Customer’s Loca Calling Area, but within the boundaries of the LATA where the Customer (or the Customer’s end
user islocated). Customers must arrange for intraLATA and interLATA service from the interexchange carriers of
their choice. Customers may choose the Company as their carrier for intraLATA calls and interLATA calls.

MTS calls are billed in one (1) minute increments with an initial billing period of one (1) minute. The total number of
minutes will be rounded at end of Billing Period to the nearest minute. Fractional centswill be rounded to nearest
cent.
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4.0 SERVICES AND RATES (cont'd)
49 Custom Calling Features
Call Waiting: permits the end-user engaged in a call to receive atone signal indicating a second cal is
waiting; and, by operation of the switch hook, to place the first call on hold and answer the waiting call. The
customer may aternate between the two calls by operation of the switch hook, but athree-way conference
call cannot be established.
Rates
Non-Recurring Charges
$6.59
Monthly Recurring Charges
$5.79
Three Way Calling: permits the end-user to add athird party to an established connection. When the third
party answers, atwo-way conversation can be held before adding the original party for athree-way
conference. The end-user initiating the conference controls the call and may disconnect the third party to
reestablish the original connection or establish a connection to a different third party. The feature may be
used on both outgoing and incoming.
Rates
Non-Recurring Charges
$6.59
Monthly Recurring Charges
$3.12
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4.0

4.9

SERVICES AND RATES (cont’d)

Custom Calling Features (cont’ d)

Call Forwarding: permits the end-user to automatically forward (transfer) all incoming calls to another
telephone number, and to restore it to normal operation at their discretion.

Rates

Non-Recurring Charges

$6.59

Monthly Recurring Charges

$3.12

Busy Number Re-dial: permits the end-user to have calls automatically re-dialed when the first attempt
reaches a busy number. Thelineis checked every 45 seconds for up to 30 minutes and alerts the customer
with adistinctive ringing pattern when the busy number and the customer’sline are free. The customer can
continue to make and receive calls while the feature is activated.

Rates

Non-Recurring Charges

$2.70

Monthly Recurring Charges

$4.00

Call Forwarding Busy: permits the forwarding of incoming calls when the end-user’slineisbusy. The
forwarded number is fixed by the end-user service order.

Rates

Non-Recurring Charges

$6.59
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4.0

4.9

SERVICES AND RATES (cont’d)

Custom Calling Features (cont’ d)

Monthly Recurring Charges

$0.45
Call Forwarding No Answer: permits the forwarding of incoming calls when the end-user’ s line remains
unanswered after end-user-designated number of rings. The number of rings and the forwarded number are
fixed by the customer service order.

Rat

®

Non-Recurring Charges

$6.59

Monthly Recurring Charges

$3.12
Call Forwarding Selective: permits the end-user to automatically forward (transfer) calls from up to ten end-
user pre-selected number to another telephone number and to restore it to normal operation at their discretion.
Call Forwarding Selective can be used in conjunction with Call Forwarding.

Rates

Non-Recurring Charges

$4.50

Monthly Recurring Charges

$4.00
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4.0 SERVICES AND RATES (cont'd)
4.9 Custom Calling Features (cont’ d)
Speed Calling (8 or 30): permits the customer to place calls to other telephone numbers by dialing aone or
two digit code rather than the complete telephone number. The featureis available as an eight code list or a
thirty codelist. Either code list may include local and/or toll telephone numbers. To establish or change a
telephone number in acode list, the customer dials an activating code, receives a second dial tone and dials
either aone or two digit code (for the eight code and thirty code lists, respectively) plus the telephone
number.
Rates
Non-Recurring Charges
$6.59
Monthly Recurring Charges
$3.12
Call Screening: allows the end-user to automatically block incoming calls from up to ten customer pre-
selected telephone numbers (including numbers from which a customer has just received acall). Thelist of
numbers can be changed at any time. Callers whose numbers have been blocked will hear arecorded
message and no usage charges will apply. The calling party’s number will not be delivered or announced to
the call recipient under any circumstances.
Rates
Non-Recurring Charges
$5.40
Monthly Recurring Charges
$4.00
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4.0

4.9

SERVICES AND RATES (cont’d)

Custom Calling Features (cont’ d)

Hunting: thisfeatureisaline hunting arrangement that provides sequential search of available numbers
within amultiline group.

Rates

Non-Recurring Charges

$0.00

Monthly Recurring Charges

$2.67

Remote Call Forwarding: permits calls made to one end-user phone number to be forwarded to another
end-user phone number served by a different phone company end-office.

Rates

Non-Recurring Charges

$19.00

Monthly Recurring Charges

$19.00

Missed Call Dialing: alows the customer to return a call to the last incoming call whether answered or not.
Upon activation, it will re-dial the number automatically and continue to check the number every 45 seconds
for up to 30 minutesif the number isbusy. The customer is alerted with a distinctive ringing pattern when
the busy number isfree. When the customer answers the ring, the call isthen completed. The calling party’s
number will not be delivered or announced to the call recipient under any circumstances.
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4.0 SERVICES AND RATES (cont'd)
4.9 Custom Calling Features (cont’ d)
Rates
Non-Recurring Charges
$ 5.00/per use
Monthly Recurring Charges
No Charge
Call Tracing:  Allows customers to request an automatic trace of the last call received by dialing *57 from
atouchtone phone immediately following termination of the last incoming call. The customer will hear a
recording explaining how to proceed with or terminate the trace and the customer will be charged $6.59 for a
successful trace. An announcement will also inform the customer if the trace has been successful. The Call
Trace feature must be activated before receiving another call so that the correct number will be recorded. If
the customer subscribed to Call Waiting and the customer gets a Call Waiting signal while an annoying cal is
in progress, the annoying call cannot be traced using this feature. The results of a successful trace will only
be released outside the Company to legally constituted authorities with proper authorization.
Rates
Non-Recurring Charges
$ 6.59/per use
Caller I1D: alowsthe customer to know the caler’ s telephone number before the customer answers the
telephone.
Rates
Monthly Recurring Charges
Actua: $6.68 Maximum: $10.00
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4.0 SERVICES AND RATES (cont’d)

4.9 Custom Calling Features (cont’ d)

Caller 1D With Name: allows the customer to know the name of the billing party responsible for the caller’s
telephone before the customer answers the telephone.

Rates

Monthly Recurring Charges

$10.00

Customized/Distinctive Ring: allows a customer to designate up to ten telephone numbers from which
incoming callswill have adistinctive ring.

Rates

Monthly Recurring Charges

$10.00
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4.0 SERVICES AND RATES (cont’d)

4.9 Custom Calling Features (cont’ d)

Multi-Ring (2#5/1 line): provides a customer with two separate telephone numbers on one line with two
distinct rings, one for each line, for call contrast.

Rates

Non-Recurring Charges

$6.59

Monthly Recurring Charges

$7.12

Volume Discount for ordering multiple Custom Calling Features:

Discount
2 Custom Calling Features per Line 20%
3 Custom Calling Features per Line 30%
4 Custom Calling Features per Line 35%
5 or more Custom Calling Features per Line 40%
410  Trunk Side Features
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4.0 SERVICES AND RATES (cont'd)

411 Non Published Service

This service provides for suppression of printed and recorded directory listings.

4111 Rates

Per Listing (Monthly Recurring) $0.15

412 900/976 Blocking/Unblocking

This service provides the option of blocking, or subsequent unblocking, all 900 and 976 calls on a per line basis. The
Company will provide for per-line blocking where the Company’ s switching facilities permit.

4121 Rates
Per Line (Non-Recurring) N/C

At time of installation - order charge applies to additional services
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4.0 SERVICES AND RATES (cont'd)

413 Vanity Number Service

Vanity Number Service is an optional feature by which anew Customer may request a specific or unique telephone
number and fax number for use with the Company provided Exchange Services. This service providesfor the
assignment of a customer requested tel ephone number other than the next available number from the assignment
control list.

Vanity Number Service is furnished subject to the availability of facilities and the requirements of Exchange Service
as defined by the Company. The Company reserves all rights to the Vanity Numbers assigned to customer’s and may,
therefore, change them if required.

Monthly recurring charges apply per Vanity number.

4131 Rates
Non-Recurring Charges Monthly Recurring Charges
$32.40 $0.00

4.14 Service Order and Change Char ges

Non-recurring charges apply to processing Service Orders for new service and for changes in service.

4141 Rates
Per Order $50.00
Per Change $50.00
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4.0 SERVICES AND RATES (cont'd)

4.15 Directory Listings

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of the
Customer’s main billing telephone number in the directory(ies) published by the dominant Local Exchange Carrier in
the area at no additional charge. At a Customer’s option, the Company will arrange for additional listings for an
additional charge.

4,151 Rates

Monthly Recurring Charge

Each Additional Listing $10.00

4,16 Switched Inbound Usage Rates
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4.0 SERVICES AND RATES (cont'd)

417 Dedicated | nbound Usage Rates
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4.0 SERVICES AND RATES (cont'd)

4,18 Switched Outbound Usage Rates
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4.0 SERVICES AND RATES (cont'd)

419 Dedicated Outbound Usage Rates
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4.0 SERVICES AND RATES (cont'd)

4,20 Calling Card Service
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4.0 SERVICES AND RATES (cont'd)

421 Thissection isreserved for future use.
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4.0 SERVICES AND RATES (cont'd)

4.22 Recurring Charges
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4.0 SERVICES AND RATES (cont'd)

4,23 Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places acall so that 911 emergency
call, where available, and similar emergency calls will be automatically routed to the emergency answering point for
the geographical location where the call originated without the intervention of Carrier.

911 calls are not routed but are completed through the local network. No billing appliesto emergency calls.

4.24 Emer gency Services Calling Plan

Access (at no additional charge) to emergency services by dialing O - or 9-1-1.

Message toll telephone calls, to governmental emergency service agencies as set forth in (a) following, having primary
or principal responsibility with respect to the provision of emergency services to person and property in the areafrom
which the call is made, meeting the definition and criteria of an emergency call as set forth in (b) following: are
offered at no charge to customers:

A) Governmental fire fighting,, police, and emergency squad service (as designated by the
appropriate governmental agency) qualify as governmental emergency service agencies
provided they answer emergency service calls on apersonally attended (live) twenty-four
(24) hour basis, three hundred sixty-five (365) days ayear, including holidays.

B) An emergency is an occurrence or set of circumstances in which conditions pose immediate
threat to human life, property, or both and necessitate that prompt action be taken. An
emergency call isan originated call of short duration to a governmental emergency services
agency in order to seek assistance for such an emergency.
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5.0 MISCELLANEOUS SERVICES

51 Traditional Operator Services

511 Description

Operator Handled Calling Services are provided to Customers and Users of Company-provided Exchange
Services.

5.1.2 De€finitions

Person-to-Person: Calls completed with the assistance of a Company operator to a particular person, station,
department, or PBX extension specified by the calling party. Charges may be billed to the Customer's
commercia credit card and/or LEC calling card, called station, or a designated third-party station.

Station-to-Station: Refersto calls other than person-to-person calls billed to either the end user's commercial
credit card and/or non-proprietary calling card. Calls may be dialed with or without the assistance of a
Company operator. Collect calls to coin telephones and transfers of charges to third telephones which are
coin telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination number, although the
capability to do it himself exists. The end user will dial "0" for local callsand "00" for long distance calls and
then requests the operator to dial the called station.

Billed to Calling Card: Refersto callsthat are dialed by the Customer in accordance with standard dialing
instructions and billed to a non-proprietary calling card issued by another carrier.
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50 MISCELLANEOUS SERVICES (cont'd)

51 Traditional Operator Services (cont’ d)

513 Rates

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls
are the same as those set forth above. For Operator Assisted callsto Busy Line Verification and Interrupt, or
Directory Assistance, the surcharges specified in Section 5.3 and Section 4.7 will apply in addition to any
applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges will apply:

Per Call Charges

Person-to-Person $2.00
Station-to-Station (Customer Dialed) $2.00
Operator Dialed Charge $2.00
(applies in addition to other operator charges)

Billed to Calling Card $2.00
(additional surcharge)

Customer Dided Calling Card Station $2.00
Customer Dialed/Automated $2.00
Customer Dialed and Operator Assisted $2.00
Customer Dialed/Operator Must Assist $2.00
Operator Station $2.00
Operator Dialed Surcharge $2.00
Aggregator Surcharge $2.00
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50

52

MISCELLANEOUS SERVICES (Cont'd)

Alternative Operator Services (AQOS)

521 Description

Operator Handled Calling Services in which the Users of Company-provided Exchange Services are not
customers of the Company.

5.2.2 De€finitions

Person-to-Person: Calls completed with the assistance of a Company operator to a particular person, station,
department, or PBX extension specified by the calling party. Charges may be billed to the Customer's
commercia credit card and/or LEC calling card, called station, or a designated third-party station.

Station-to-Station: Refersto calls other than person-to-person calls billed to either the end user's commercial
credit card and/or non-proprietary calling card. Calls may be dialed with or without the assistance of a
Company operator. Collect calsto coin telephones and transfers of charges to third telephones which are
coin telephones will not be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination number, although the
capability to do it himself exists. The end user will dial "0" for local callsand "00" for long distance calls and
then requests the operator to dial the called station.

Billed to Calling Card: Refersto callsthat are dialed by the Customer in accordance with standard dialing
instructions and billed to a non-proprietary calling card issued by another carrier.
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50 MISCELLANEOUS SERVICES (cont'd)

5.2 Alternative Operator Services (cont’ d)

523 Rates

Local exchange calls may be placed on an Operator Assisted basis. Usage charges for Operator Assisted calls
are set forth above. For Operator Assisted callsto Busy Line Verification and Interrupt, or Directory
Assistance, the surcharges specified in Section 5.3 and Section 4.7 will apply in addition to any applicable

Operator charges.

In addition to the usage charges identified above, the following operator assisted charges will apply:

Person-to-Person

Station-to-Station (Customer Dialed)
Operator Dialed Charge

(appliesin addition to other

operator charges)

Billed to Calling Card
(additional surcharge)

MTS Usage Charges

Mileage Initial Minute
1-10 .32
11-22 40
23-55 48
56-124 57
125+ .58

Per Call Charges

$4.80
$1.70

$2.50

$1.70

Addt’'| Minute
.16
22
.28
37
.39
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50 MISCELLANEOUS SERVICES (cont'd)

53 Busy Line Verify and Linelnterrupt Service

53.1 Description

Upon request of a calling party the Company will verify abusy condition on acalled line.
A) The operator will determineif thelineis clear or in use and report to the calling party.

B) The operator will interrupt the call on the called line only if the calling party indicates an
emergency and requests interruption.

5.3.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy with acall in progress.
2) The operator verifiesthat the line is available for incoming calls.
3) The operator verifies that the called number is busy with acall in progress and the

Customer requestsinterruption. The operator will then interrupt the call, advising
the called party the name of the calling party. A separate charge will apply for
both verification and interruption.
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50 MISCELLANEOUS SERVICES (cont'd.)

53 Busy Line Verify and Interrupt Services (cont’d.)

5.3.2 Regulations (cont’ d)

B) No charge will apply when:

1) When the calling party advisesthat the call isto or from an officia public
emergency agency.

2) Under conditions other than those specified in 5.3.2(A) preceding.

()] Busy Verification and Interrupt Service is furnished where and to the extent that facilities
permit.

D) The Customer shall identify and save the Company harmless against all claims that may
arise from either party to the interrupted call or any person.

533 Rat

Operated-Assisted Call Processing 0.40

Busy Line Verify Service 0.65
(each request)

Busy Line Interrupt Service 0.75
(each request, in addition to

Busy Line Verify Charge)
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50 MISCELLANEOUS SERVICES (cont'd)

54 Restoration of Service

541 541 Description

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
billsand is payable at the time that the restoration of the suspended service and facilitiesis arranged. The
restoration charge does not apply when, after disconnection of service, serviceis later re-installed.

542 Rates
Non-Recurring
Per occasion $15.00 per line line, with a minimum charge of
$150.00
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6.0 SPECIAL ARRANGEMENTS

6.1 Special Construction

Issued: March 24, 2009 Effective: March 24, 2009
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Revised Page 94
Chicago, IL 60606

6.0 SPECIAL ARRANGEMENTS (cont’d)

6.1 Special Construction (cont’d)
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6.0 SPECIAL ARRANGEMENTS (cont’d)

6.1 Special Construction (cont’d)
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6.0 SPECIAL ARRANGEMENTS (cont’d)

6.3 Special Promotions

The Carrier may from time to time engage in specia promotional trial service offerings of limited duration (not to
exceed ninety days on a per customer basis for non-optional, recurring charges) designed to attract new subscribers or
to increase subscriber awareness of a particular tariff offering. Requests for promotional offeringswill be presented to
the Commission for its review in accordance with rules and regulations established by the Commission, and will be
included in the Carrier’ s tariff.

6.4 Discounts

The Company may, from time to time, offer discounts based on monthly volume (or, when appropriate, “ monthly
revenue commitment” and/or “time of day” may also be included in the tariff).
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7.0 LOCAL SERVICE EXCHANGE ACCESSAREAS

1.1 List of

Exchange Areas and Local Service Areas

EXCHANGE AREAS IN LOCAL SERVICE AREA

EXCHRNGE OBT CO OTHEE TEL COS
Eberdeen Aberdesn Maysville, Ky - 5. Central Bell
Ripley
Ekron Ekrcn Doylestown - Doylestown
Atwater’Y Hudson (242, 650 and €55 cantral
Greensburg offices only) - Western Reserve
Hartville Montrose — GTE
Kent Peninsula - Western Reserve
Manchsster Richfield - Western Ressrve’™
Mogadore Wadsworth - GTE
North Canton’™ Sharon Center - GTE
Unicntown Eittman - Sprint
Ravenna’'*
Rootstown’"
Alliance alliance Damascus - Sprint’’
Atwater N. Benton - Sprint
canton’™ N. Georgetown - GTE
Marlboro Faris - GTE
Sebring
Elton Columbus Met. Cheshire Center - GTE
Lrea Pataskala - Sprint
London Rathbone - GTE
Sunbury - Sprint
Essaca - GTE
Erabia Arabia Chesapeaks - GTE™
Guyan
Ironton
Walnut
Ltwater Akron'Y (None)
Atwater
Zlliance
Kent’Y
Marlboro
Ravenna’®

Rootstown

(T)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Limt of Emchange Areas and Local Service Areas (cont’d)

EXCHANGE ARERS TH LOCAL SERVICE RARER
EXCHAMNGE ABEDR O5T CO COTHER TEL 83
Barnesville Barneswille Fairvisw — Western Ressros
Beallswille'! Horristown — Western Ressrve
Bethesda Quaker Ticy — Western
Somerton Remsroes
Beall=ville Bagllmwills (Hone]

T
Barnesville

Betchesda
Clarington
Jomerton
Woodsfisld

Seavercreek Dayson HMet. Area Englewood — GIE
Donnelswille Libertcy — GIE
Enon Trotwood — &LE

Jamescown’™
Medway

Hew Carlisle
Spring Valley

Henza

Yellow Springs — Clifton
-~ s I T

“edarvii.le
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont’d)

1.1 List of Emchange Areas and Local Service Areas [cont’d)
EXCHANGE ARERS TH LOCAL SEBVICE ARER
EXCHANGE RBER Q5T CO OTHER TEL T03
Bedfozxd Cleveland Met. Area Aurora — Western Reserve
Chesterland Baipbridge — Western Reserve
Brunswick — EIE
Columbia Sta. — Allse=l, Chio
Hinckley — Western Reserve
Horthfield — Western Ressrve
Richfield - Western Reserve
Rus=mell - Western Ressrve
Twinsburg — Western Ressrve
Cmlfa=t Emlfams (Hon=]
Hillskoro
HMarshall
Jugar Tres=
Ridge
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local Jervice Areas [(cont’'d

EXCHANGE AREA

ZXCHANGE

ARTAS IM LOCAL SERVICE ARFR

Q5T CO

OTHER TEL 03

Bellairs
{Wheeling Zon=

Bellbrook

Belpxe

Bethesda

Hreeling Zon=
VI

Hnealing Zon=
VIL

Hheeling Zone
VIII

Dayton Met. BArea

Donnel=yille
Enon

Medway

Hew Carli=le
Spring Valley
Henia

Belpre
Marietta®

Cleveland Het.
Lraa
Chesterland

Bethesda
Barne=sville
Seall=ville
Somertomn
Hreeling Zon=
WIII

Centerville — Western Ressrve
Powhattan Foint — Western Beserve
Hhe=ling Zone I — CEP of W. Va
Hhe=ling Zone ITI — C&P of W. Va
Hheeling Zone III — CEF of W. Va
Hhe=ling Zone ¥ — CEP of W. Ta

Englewood — GTE
Liberty — GTE
Trotwood — GTE

Little Hocking — Western Beserve
Minerzglwell=, W. Va — CEP of W. Va
Parkersburg, W. Wa — CeP of W. Va

Valley Mills, W. Va — C&F of W. Va
Barlow — GTE*

Aurora — Western Beserve
Bainbridge — Western Razsrve
Brun=wick — GTE

Columkbia Sta. — Allte=l, QOkioc
Elyria — Alltel, Qkhio®
Hinckley — Hestern Reserve
Eaton — GTE*

fimld — Western Basaryve
Richfield — We=ztern Reserve
Ru=z=ell — Western Beserve
Twinsburg — Western Ressrve

Centerville — Hestern Beserve

Morristown — Western Bessrve
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

EXCHANGE AREA

EXCHANGE

-

1.1 List of Emchange Areas and Local Service Areas [Cont’d)

APFER3 IN LOCAL 3ERVICE ARER

SET CO

OTHER TEL O3

BEloomingburg

Bloomingwille

Bowerswille

Breckswville

Burton

CZanal Fulson

Bloomingburg

Jeffersonwille

Hew Holland

Sedalia

Washingson Ct.
Hze

Bloomingwille
Castalia
Jandusky

Bowerswille
Jamessown
Milledgewille

Cleveland Heto.
Arma
Chesterland

Burton
Chagrin Falls®
Cleveland®
Terrace*®

Zanal Fulson
Akrom*
Zanton®
Manchesser
Mammillon
Horth Canton

Mt. Sterling — United*

{(Mon=)

{(Mon=)

Aurora — Western Reserve
Bainbridge — Western Ressrve
Brunswick — GTE

Columbia Sta. — Allt=l, Chio
Hincklay — Western Rassrirs
Horthfield — Western Reserve

Richfield — Western Resezve
Fuss=]l]l] — Hestern Bessrve
Twinsburg — Western Ressrve

ainbridge — Westezn Resezve
hardon — Western Basarvye®
Claridon — Western Resezve
Huntsburg — Western Reserve
Middlefi=ld — Western Bassrve
Hewbury — Western Ressrve
Farkman — Western Bess=rve
Russ=]l]l — Western Bessrve

CR R

{(Mon=)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

Lint of Emchange Areas and Local Service Areas [cont’d)

EXCHARNGE ARER

Canal Winchester

Canfield

Zanton

Carroll

- =13
—mSTa_la

EXCHANGE AREAS IN LOCAL SERVICE AREA

SBET ZO

OTHER TEL 03

Coluxbus Met. Area
Carroll
Lancaster

Canfield
Horth Jackson
Horth Lima
Salex*
Toungssown

Louimwille
Hagnolia-Waynesburg
Harlboro®

Hammillon

Havarre

Horth Canton

Carroll

Canal Winchester
Coluxbus*®
Lancaster

Camzal:ia
Bloomingwille
Sandusky

Amanda - GTE
Baltimore — GTE
Cheshire Center — GIE
Fataskala — Sprint
Rathbon= — GTIE
Sunbury — Spzint

Berlin Center — Sprint

Beach Citcy — GTE*
Bolivar — GTE
Carrollton — GTE*
Dellxoy — GTE*
Malvern — GTE
Mineral City — GTE*
Minexzva — GIE

aris — GTE
Brewster — GTE*

Baltimore — GTE

(Mon=}
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local 3ervice Areas [cont'd)

EXCHRWGEE APEA3 IN LOCAL 3ERVICE ARER

EXCHEWEE ARER CBT CO OTHER TEL 03
Cmdarville Cadarville {(Mon=)

Jamestown

Fitchin

3outh 3olon
South Charleston
Yellow Springs-—
Clifson
Emnia
i1
Dayton
Fe Ty
Eeavercreek

Fpringfield™

Centerville Cayson Met. Area Englewood — GTE
Connelswille Libarty — GTE
Enon Trotwood — GTE
Hedway

Franklin
Hew Carlisles
Spring Valley

Chagzrin Falls Burton' Aurora — Westezn Resszve
Cleveland Met. Bainbridge — Western Ressrve
Arma Brunswick — GTE
Chesterland Columbia Sta. — Allte=l, Chio
Hinckley — Western Ressriwre

Hewbury — Western Reserve
Horthfi=ld — Western Rassrve

Richfield — Western Ressrve
Bussell - Western Reserve
Twinsburg — Western Reserve
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local Service Areas [cont®d)

EXCHANGE AREA3I IN LOCAL 3ERVICE AREA

EXCHENGE AREAR QBT CO OTHER TEL Q3
Cheshire Cheshire Fomeroy — sTE’Y
Gallipolis=
Vinton
Chesterland Chesterland Eamt Claridon - Wastarn Rasarve’™
Cleveland Mes . Hewbury — Western Ressrve
Area Fussell — Western Reserve

Eirsland

Christiansburg Christiansburg 3t. Paris — W. Chio
Fletcher — Lena Tipp City — GIE
Hew Carlisle Tzoy — GIE
Horth Hampton

Clarington Clarington Fowhatan Point — Western
Beallaville Rasazva’t
Cuffy

Woodsfiald
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Enchange Erea= and Local Jervice Areas (cont'd)

EXCHANGE RBEAS TR LOCRL 3ERVICE REER
EXCHANGE ARER OBT CD OTHER TEL C03

Cleveland Burton’® Aurora — Western Ressrve
Cleveland M=t Bainbridge — Western Ressrve
Area Brunswick — &IE
Cheastarland Columbua 3ta. — Alltel, Chio
Le:l:n::;"” East Claridon - Western Ressrve
Elyria — Allcel, Chic'®
Erafson - &TE'Y
Hinckley — Western Ressrve
Montwille — Western Ressrve

s

s

Hewbury - Western Ressrve’™
NWorsh Eason - GTE'Y
Hortchfield - Western Reserwe
Ferry - Western Bessrove’"
Richfield — Western Peserve
Russzell - Western Reserve
Iwinsburg — Western Ressrve
Valley Cizy — &TE' Y

= T - iy
Avon Lake - —EnTury

Colunbiana Colunkiana [(Hone]
Ea=t Palestine’"
Li=bon
Lestonia
Hew Waterford
Herth Lima
Rogers=
Zalem'™
Toung=stown

(Cont:d)."l." Local Calling Flus [(Measured Rate Service]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=t of Exchange Erea= and Local Service Areas (cont'd}

EXCHENGE RBERS TN IOCRL SERVICE ERER

EXCHAMGE AREA OET CO OTHER TEL 08
Columbus Carroll® Eshville - GTE
Columbu= Met Balsimore - GTE'Y
Erea Cheshire C:n::r_- GIE
Lendon'® Delaware - STE'Y

Johnstown — Sprins’®
Eilbkourne — IE

Htz. Sterling - Epr:n:ns
Fataskala — Jprint
Rashbone - =IE

Sunbury - Sprins

- . 177em7
ranwville = alltel

PBe=maca — ZIE )
Fiaim cieg - EE
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Limt of Emchange Areas and Local Service Areas [cont’d)
EXCHANGE REREAS IN LOCAL SERVICE RRER
EXCHANGE ARER 05T CO OTHER TEL 03
Conmmyille Conemwille [(Hon=]
Coshocton
Dresden
West Lafayetts
Corning Corning [Hone]
Hew Lexington
Shawnes=
Co=zhoctomn Coshocton Cooperdale — GIE
Coneswville Warsmaw — =IE
West Lafayesce
Dalton Lalton FKidron — 3print
Hamssillon Qrrwille — Sprint
Wooster — 3print
Danville Danwille Lynchburg — =IE
Hillshkoro Mowrystown — ELE

Sugar Tre= Ridge

1.1 List of Exchange Areas and Local Lervice Arsas {(conk’d)

EXCTHAENGE AREAC TH LOCAL ZERVICE ARER
0BT OO0 CTHER TEL QO£

Brockville - GTE

EITHANGE AEEX

Daykton Dayton Het. Area
Domnslavills Englewocd - GTE
Encmn Farmsrswville - GTE
Franklin Germantown - Germantown
Jamestown™ Gratis _"§EE':-
Medway Laura - -
Middletown Lik=rty - GTE

Hew Lebancn - GTE

Hew Carlisle
Phillipsburg - GTE

Epring Valley

Yellow Springs - Tipp ty - GTE
Cliftom Troy - GTE

Xenia o Trotwood - GTE
Cedarvilla™ Wayneaville - ESprint

Trenton™ Weat Alexandra - GTE"™

Weat Miltom - GTE .
Lewigburg - GTE™
Hew Burlingtom - GTE

Commslavills {Home)
Cayton Mek. Area

Donnslavills

Hew Carlisls
Horth Eiom
Epringfield
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

L.l Li=t of Exchange Erea= and Local Service Erea=z (cont’d}

EXCHANGE AREA3I IN LOCAL 3JERVICE AREA

SECHANGE AREL QBT 20 OTHER TEL CQ3
Ire=den Dresden Cooperdale — GTE
Conesville Fragey=sburg — United

Zan=swille

Oublim Columbus Met Cheshire Center — GTE
Area Delaware — GTE Y
FPata=zkala — United

Plain City - GTE
Rathbone — GTE
Sanbury — United

(=]
E
iy
Iy
L

Duffy Maw Martin=sville, W. VWa —
Clarington Bell ABtlantic

Grayswvills=

Hew Matamozas

Woodsfield

Za=t Liverpool East Liverpool Che=ster, W. Va. — CEF of W. Va
Li=omn Hook=towm, Pa. — Pa. B=ll
Rogers Smith= Ferry, Pa. — Pa. B=ll
Salineville""

Wellsville

fa=t Pal==tin= Ca=t Fala=tins Z. Pale=tin=, Fa. — Fa. S=11
Columbiana’ ™
Lisbon'™
Hew Waterford
Rogers
Salem™

. L
¥Youngstown

Snmon Enomn (Hone)
Dayton M=t.
Area
Donnelsyrille
Springfield
Yellow Jpzrings—
Clifton

f1f Local Calling Flus [Measured Rate Service]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

L.l Li=t of Exchange Erea= and Local Service Erea=z (cont'd)

EXCHENGE RRERS IN LOCAL SERVICE ZBERL

EXCHAMGE ARER SBT CO OTHER TEL C03
Faizbozn Dayton MHet. Englewood — GIE
Lrea Likerty — GIE
Donnelsyille Troswood — GIE
Encn
Hedway

Hew Carlisle

Spring Valley

Tellow Jprings= -
Clifton

Findlay Findlay Arcadia - Arcad:ia
Arlington — GIE
Benton Ridge — Benton Ridge
Eloomdale - Jprins’ ™
Caray — IE
Jenera — GIE
HcComk — FIE
Hount Elanchard - GIE
Hount Cory — Crwell
Norsh Baltimore — GIE'™Y
Rawmon — =IE
Van Buren - IE
Vanlue — Vanlue

Fletcher — Le=na Fletcher — Lena . P
Christiansburg T
Figua

Fostoria Fostoria Arcadia - Arcad:za
Hew Biegel Bascom — Bascom
Bloomdale - 3prins’™
Rimingsun — 3print

flf Local Calling Flus ({Measured Rate Sexwvice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=t of Exchange Erea= and Local Service Erea= (cont'd)

EXCHANEE RPEAI IK LOCRL 3EEVICE REER
ZXCHAMGE ARERA 2ET £O OTHER TEL C03

Franklin Dayton Germantown - Germantown’
Centerville
Franklin
Hiamisburg-Wes=st
Carrellten’™

Middletown

Fzemont Fremont Bettsaville — GFIE
Lind=my Clyde - GTE'Y
EZibsonburg — EIE
Green Springs — Sprint
Helena — IE
2ld Fort — Sprint
Woodwille — 3print
Fultonham Fultonham [(Hone)

Hew Lexington
Rosewille
Somerset
Zaneswrille

Gahanna Columbus Met. Cheshire Centser — FIE
Area Johnstown - Epr;n:ns
Fatsamkala — Sprins
Flain City — IE
Rathbone= — GIE
Sunbury — Sprint
Gallipolis Gallipoli= Foint Fleasant — C&F of W. Va.
Che=zhire
Guyan
Rio Grande
Vinton
Walnuz

l/ Local Calling Flus (Measured Rate Jervice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

L.1 Li=t of Exchange Erea= and Local Service Erea= (cont'd)

EXCHERNGE RRER3 IK LOCEL

SERVICE ZRER

EXCHANGE AREA OBT CO OTHER TEL 03
Gates Mills Cleveland Mex. Aurora — Western Reserve
Erea Bainbridge — Western Reserve
Chesterland Brunswzck — EIE
Firtland Coluxkia 3ta. — Elyria
Hentor Ea=t Claridon - Western Ressrve’?
Hinckley — Western Ressrve
Horthfield — Western Reserve
Richfield — Weste=rn Ressrve
Pussell — Western Reserve
Twinsburg — Western Reserve
Giraxd Girard Warr=n - Egz;n:”;
Hubbard
Hile=
Toung=town
Glenford Glenford Hewark - Allzel’
Hew Lexington
Somerset
Thornwville
Calling Flus [(Measured Rate Service]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local Service Areas [(Contfd)

EXCHANGE ABEA3 IN LOCAL 3ERVICE ARER

E¥CHEWGE AREA OBT O OTHER TEL CO8
Fnadenhutten CFnadenhutten Hew Philadelphia — GTE
Hewcomerstown
Thrichaville
Crayswille GCrayswville {(Mome=)
Cuffy

Lewisgwille
Hew Matamoras
Woodsfield

Ereensburg Eres=nsburg (Mone}
Akron
Manchester
Horsh Canson'™
Unionsown

Growe City Colurbus Meo. Cheshize Centex — GIE
Arma Mt. Starling — Sprint’®
Fataskala — Spzint
Rathbone — GTE
Sunbury — Sprint
Groveports Colusbus Met. Cheshire Center — GTE
Arma Pataskala — Spxint
Rathbone — GIE
Junbury — Sprint
Fuvan Fuvan Chesapsaks — GIZ'Y
Erakbia
Gallipolis
Walnus
Harrisburg Colurbus Meso. Cheshire Centexr — GTE
Arma Mt. Sterling — Sprint’™
London Fataskala — Spxint
Rathbon=s — GIE

Sunbury — Sprint

f1f Local Calling Flus {Measured Rate Service)

Issued: March 24, 2009 Effective: March 24, 2009
Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



United Communications Systems, Inc. dba Call One.

123 Wacker Drive, 7" Floor
Chicago, IL 60606

PUCO Tariff No. 1
Original Page 113

7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emrchange Areas and Local Jervice Areas (Cont’d)

EXCHENGE ARER

Hartwille

Hillcress

Hilliard

Hillshkoro

Holland

(Confd)v Local Calling Flus

EXCHANGE AREA3 IN LOCAL 3JERVICE AREA
CBT CO OTHER TEL 03
Harcwille (Mone=)
Akron
Canton
Louniswville
Harlboro*
Horth Canton
Tniontown®
Cleveland Met. Aurora — Western Resexzve
Area Bainbridge - Western Reserwe
Chesterland Brunswick — GTE
Eirtland Columbia Sta. — Elyria
East Claridon — Western Ressrwve®
Hinckley — Weste=rn Ressrve
Horthfield - Western Resezve
Richfield — Western Ressrve
Russ=l]l - Western Ressrve
Twinsburg — Western Reserve
Columbus Mes. Chashire Center — GTE

Arema

Hillskoro
Belfass
Danwille
HMarshall
Rainsboro
SJugar Tres=
Ridge

Toledo Met.

[(Mm=amured Fate Ssrvice]

Fataskala — United
Blainm City = GTE
Rathbone — GTE
Junbury — United
Re=maca — GTE

Lynchburg — &TE
Mowrystown — GTE
Jinking Spring - GTE*
Leasburg — GTE*

Delta — Alltel®

Lo=t Fanin=ula, Miczh. -
Genaral of Mich.

H. Sylwania, Mich — GIE

Richfield Center—Berkey

Swanton — United
Jylvania — GTIE
Waterville - United

- United
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Lismt of Emchange Areas and Local Jervice Areas [Cont’d)

EXCHRNGE ARER

Hubbard

Independence

Ironton

Jamestown

Jeffersonwville

Local CTalling Flus

EXCHANGE AREAI IN LOCAL 3JERVICE AREA
OBT CO OTHER TEL Q3

Hubbazrd Lowsellvill=, Fa. — Fa. B=ll

Girard Warren — United®

Lowellwill =

YToungssown

Sharon*®

Cleveland Met . Burora — Western Ressrwve

Area Bainbridge — Weste=rn Rassrve

Chesterland Brunswick — GTE
Columbia Sta. — Elyria
Hincklay — Western Bassrve
Horthfield — Western Reserve
Richfimeld — Western Ressrve
Russ=]l]l — Western Ressrve
Twinsburg — Western Ressrve

Ironton Chesap=ake — GTE*

Arabia

Jamestown {(Mon=)

Beavercreek®

Bowerswille

Cedarville

Dayson®

Jeffersonwills

Hilledgewille

Jouth Jolon

FHenia

Jeffersonwills (Mon=)

Bloomingburg
Jamessown

Sedalia

Soush Solon

Washingtown Ct.
Hew=

[(Hma=mured PRate S=rvice]

Issued: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606

Effective: March 24, 2009

06-1345-TP-ORD



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Original Page 115
Chicago, IL 60606

7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Lis=st of Exchange Rrea= and Local Service Areas= {(cont'd)

EXCHANGE AREAI IN LOCAL 3JERVICE ARER

EXCHEINGE ZRERL 0BT O OTHER TEL C028
Eent Eent Aurora — Western Reserve
Akron Hud=on — Western Basarye
Atwater® Hiram — Western Ressrye®
Hantua
Hogadore
Ravenna

Rootatown

Hirtland Firsland (Hone)
Chesterland
Cates Mills
Hillcrest
HMensor
Faineswille
Terrace
Wickliffe
Willoughby
Lanca=ter Lancascer Emanda — GIE
Zanal Baltimore — GTE
Winchester Eraman — GTE
Carroll Miller=port — GTE
Rushwville Pleasantville — GTE
Sugar Grove Junction City — Sprint
Lastonia Lemsonia (Moma)
Limbon

Coluzkiana
Jalem
Youngstown®

Leroy Leroy (Home)
Cleveland?®
Hensor®
Faineswille
Willoughby®

Lawisrille Lewiswille (Hone)
Grayswille
FWoodsfield
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

L.l Li=t of Exmchange Erea= and Local Service Erea= icont'd)

EXCHENGE RPERS TN LOCRL SERVICE RLBER

EXCHAMGE ARER OBET CO COTHER TEL 03

Lindsey Lindsesy Woodwille — Sprins
Fremont

Lishon Lisbon Hanowerton — ZIE

Lockbourne

Columbiana Winona — FIE
Ea=t Liverpool
Ea=t Pale=tine’
Leetonia
Rogers=

Zalem
Galinewrille
Wellmwrille
Eew Waterford'

iy

L

Columbus Met. Ashwille — GIE

Erea Cheshire Center — EIE

Fataskala — 3print
Ratshbone — GIE
Junbury — Sprint

1/ Local Calling Flus [Measured Rate Service]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

L.1 Li=t of Exchange Erea= and Local Service Erea= (cont'd}

EXCHANGE AREA

EXCHENGE REERI TN LOCLL ZERVICE LBEL

BT CO

OTHER TEL CO3

London

Louiswills

Lowellville

London Bemaca — IE
Elton
Columbus""
Harrisburg
Sedalia
South
Charle=ton
South Sclon
South Vienna
FHe=st Jeffer=cn
Louimwille [Hone=)
Canton
Hartvwille
Horth Canton

Lowellyrille Lows=llwille, Fa. — Fa.

Hubbard
Herth Lima
Youngstown

1/ Local Calling Flus [(Measured Rate Jervice]

Bell

Issued: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No.

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606

Effective: March 24, 2009

06-1345-TP-ORD



United Communications Systems, Inc. dba Call One. PUCO Tariff No. 1
123 Wacker Drive, 7" Floor Original Page 118
Chicago, IL 60606

7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchange Areas and Local Service Areas (Cont'd)

EXCHANGE ARERS IN LOCAL SERVICE ARER

EXCHAMNGE AREA ZBT 00 2THER TEL 008
Magnolia - Magmolia - Minsral City - GTE*
Wayn=ssburg wWaynssburg D=ll Roy - Verizon
Canton Malvern - Verizon®
Horth Canton
Manchester Manchester (Home)
Akron
Canal Fulton
Greenshburg
Mantua Mantua hurcra - Western Reserve
Kent Hiram - Wegtern Resgsrve
Raverma
Marietta Marietta Barlow - GTE
Hewport Bartlett - Unitedw
Belpre Bawvarly - GTE
Hew Matamoras® Dexter City - GTE®

Lowsall - GTE

Lowsr Salem - GTE

Watertown - GTE

wWilliametown, W. Va. -
CcLP of W. Va.

Marlboro Marlboro (Home=)
Alliance
Atwater
Canton®
Hartwille®
Rootatown
Marshall Marshall (Home)
Belfast
Hillsboro
Rainsboro
Martins Ferry Wheeling Zone VII Rdena - GTE
Bridgeport Wheeling Zone VI Dillonvale - ME. Pleasant-GTE
{Wheeling Wheeling Tone VIITI Tiltcocnaville - GTE
Zone VII) wWheseling Zone I - CeP of W. va.

wWhealing Zone ITI - CeP of W. Va.
wWhesling Zone III - CeP of W. Va.
wWhealing Zone V - CeP of W. Va.

v Loeoal calling Plus (Measursed Rate Ssrvice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local Service Areas [(Cont’d)

EXCHANGE APREA3 IN LOCAL 3ERVICE ARER

EXMTHREWNZE ARER JBT 20 OTHER TEL 223
Mammillon Mammillon Beach City — GIE

Canal Fulton Brawster — GTE

Canton Wilmot — GIE

Dalton

Havarre

Horth Canton

Haumes Toledo Het. Area Grand Rapids — GIE
Lo=t Penim=ula, Mich -

General of Mich.
H. Sylvania, Mich — GTIE

Richfield Center — Berkey — United

Swanton — United
Sylvania — GIE
Waterville — United

Hedwarr Hedway {(Mone=}
Dayton Met. Area
Donnelswille
Hew Carlisle
Jpringfield

Hentozr Hentoz Fexzry — Westezn Resezve®
Gates Mills
Eirtland

Leroy®
Faineswills
FWickliffe
Willoughby
Miamisburg — West
Carrollton Dayson Met. Area Engl=wood — G&TE
Donnelswille Farmersville — GTIE
Enon Germantown — Germantown
Franklin® Gratis — GTE*
Hedway Libexty — GTE
Hew Carlisle Trotwood — GTIE
Spring Valley
# Local Calling Flus [(Measured Rate Jervice]

7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
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1.1 Li=t of Exchange Lrea= and Local Service Lrea= (cont'd)

EXCHRENGE ZPER3S IK LOCZL 3EEVICE LEER

EXCHAMNGE ARERA QBT TO OTHER TEL 03
Middletown Hiddletown CErmantown - GFErmantown
3:.'_;:1::'."” Gratis — FIE
Franklin Seven Mile — Cincinnati Bell
Honroe
Trenton
Milledgeville Hilledgevwille {Hone=)

Eowersville
Jamestown
Jeffersonville
Washington Ct.

Hem .

Mingo Junction HMingo Junction Brilliant — GIE
tmubenwrille

Mogadore Hogadore [Hone)
Lkron
Fent
Uniontown

"lf Local CTalling Flus (Measured Rate Jervice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=st of Eachange Erea= and Local Jervice Areas=s {(cont'd)

EXCHARNGE RPEARS TK LOCRL 3IEBVICE REER

EXCHAMGE AREA OBET CO OTHER TEL 03
Monro= Honro= Zincinnati — Cincinnati Bell
Middletown Hamilton — Cincinnati Bell
Trenton
Montrose Cleveland Het. Aurora — Western Reserve
Area Bainbridge — Western Ressrve
Chesterland Brun=wick — EIE
Columkbia 3ta. — Alltel, CThio
Hinckley — Western Ressrovs
Horchfield - Western Reserwe
Richfield — Wesatern Reserve
Pummel]l - Western Bessrve
Iwinsburg — Western Reserve
Murray City Murray City Slouster — Sprins’?
Hel=onwille
Jhawnes=

1/ Local Calling Flus (Heasured Rate Jervice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchange Areas and Local Service Areas (cont’d)

EXCHANGE AREAR

Havarre

Nelzonville

Hew Albany

New Carlisle

Hewoomeratown

EXTHARNGE ARERS TH LOCTAL SERVICE ARER

QBT 20

Havarre
Canton
Massillon

Nelzonville
Murray City
Shawnee

Columbus Met. Area

New Carlisle
Christiansburg
Dayton Met. Area
Dommnelsville
Medway

Morth Hampton
springfisld

Hewcomerstown
Gnadenhutten
West Lafayette

41/ Local Calling Plus (Measured Rate Service)

COTHER TEL C08

Beach City - GTE
Erewster - GTE

Athens - STE'Y

Logan - GTE™Y

Hew Marshfield - aTE'Y
The Flains - GTE'Y

Cheghire Center - GTE
Jolmstown - Sprint™
Patasgkala - Sprint
Sunbury - Sprint
Rathbone - GTE

Plain ity - STE

Tipp City - GTE
Troy - GTE

Hew Philadelphia - GTE
cambridge - Verizon
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=st of Exchange Erea= and Local Service Erea=s (cont'd)

EXCHRNGE RRERI IN LOCAL 3ERWVICE REE:R

EXCHANGE AREA QBT CO OTHER TEL C03
Maw Holland Hew Heolland [(Hone)
Eloomingburg
Warhington Ct.
Hee.
Hew Lexinghton Hew Lexington Junction City — Sprint
Corning

Fultonham
Elenford
Rozeville
Jhawnes=
Somersat
Thornwville

Zane=rille’™

1/ Local Calling Flus [(Measured Rate Jervice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=st of Exchange Erea= and Local Jervice Erea= (cont'd)

EXCHANGE ARER

EXCHANGE RRER3 IN LOCAL 3JERVICE ARER

QBT CO

OTHER TEL C0C3

Hew Matamoras

Hewport

HMew Risgel

Hew Watezfozd

#1f Local CTalling Flus [(Measured Rate Jerw

Hew Matamoras=
Gray=ville
Marietta' ™
Hewport

Hewport
Mari=tta
Hew Matamoras=

Hew Biegel
Fo=toria
Tiffim

Hew Waterforzd
Columbiana
Ea=t Pale=tin=
Rogers
Lis=hon'
Horth Lima'lf
Salam’™

- 1/
Laungstow:I

i Hone)

(Hone)

Ea=com - Bascom

Wanlue - Vanlue

E. Pal==tin=, Fa. — Fa. E=11
ice]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1l Li=st of Exchange Areas and Local Service Rreas (cont’d)

EXCHAMGE AREAS IN LOCAL SERVICE AREAR

EXCHANGE ZABER 0BT CC OTHER TEL C03
Hiles Hiles Cortland —
Firard ) Spzint’™
Norsh Jackson'™ HWarren - Sprint

Ynunga:nwn“’

Horth Cantom Horth Canton
Ekron't ({Hone)
Canal Fulton
Canton
Er:znahurg“s
Hartwille
Louniswille
Massillon
Unionsown’'™
Magnolia - Waynesburg'™

/1/ Local Calling Plu=s (Mea=sured Bate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Lizgt of Exchange Areas and Local Service Areas (cont'd)
EXCHANGE AREAS IN LOCAL SERVICE AREAR

EXTHANGE AREAR

OBT 0

OTHEE TEL C02

Horth Hampton

Horth Jackson

Horth Lima

Horth Royalton

F1f Liszal Calling Flus

Horth Hampton
Christiansburg
Dormelsville
Mew Carlisle
springfield
Tremont City

Horth Jackson
Canfiesld
Hiles"t
Tomgetown

Horth Lima
Canfield

Columbilana
Lowellwille
Toungetown

Hew Waterford™

Cleveland Met.
Area
Chesterland

(Hone )

Berlin Center - Sprint
Lake Milton - Sprint'
Warren - Eprint

Lowellville, Pa. - Pa. Bell

Aurora - Western Reserve
Balnbridge - Western Resgsrve
Brunswick - GTE

Columbia Sta. - Elyria
Elyria - Alltel’

Hinckley - Western Reserve
Horth Eaton - GTE'™Y
Horthfield - Western Reserve
Richfield - Western Reserve
Fusgell - Western Reserve
Twinsburg - Western Reserve

(Measured Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Lizt of Exchange Areasg and Local Service Areas (cont’d)
EXCHANGE AREAS IN LOCAL SERVICE AREAR

EXCHANGE AREA OBT 20 JTHER TEL COE
Horwich Horwich New Concord - STE
Fhilo
Tanesville

olmsted Falls

f1f Liczal Calling Flus

Cleveland Met.
Area
Chesterland

Aurora - Western Regerve
Balnbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Elyria
Elyria - Elyria’™

Hinckley - Western Reserve
Horth Eaton - STE'Y
Horthfield - Western Reserve
Richfield - Western Reserve
Fussell - Western Reserve
Twinsburg - Western Reserve

(Measurad Rate Sarvice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of BExchange Areas and Local Ssrvice Rreas

{cont'd)

EXCHANGE ARERS IN LOTAL SERVICE ARER

EXCHANGE AREAR QBT 20 THER TEL 208
Painesville Fain=swville FarTy - Weskelnm Regsrve
Eirtland Madiscn - Western Ressrve’Y
Lercy Montville - Western Reserve’l
Mentor Chardcn - Western Ressrve’Y
wWilloughbsy
Perrysburg Tolado Met . Haszking - Tontogany - GTE'Y
Logt Peninsula. Mich -
Rre=a Genaral of Mich.
Worth Sylwania, Mizh. - GTE
Sylvania - GTE
Richfi=ld Canter -
Barkay - Sprint
Swanton - Sprint
Wakarville - Sprint
wWoodwille - sprint’
Philo Fhile (Hone)
Norwich
Rogavilla
Zan=sville
Piqua Fiqua Bradford - sprint’Y
Flztcher - Lena Cowringbon - ARlltel
Troy - GTE Y
Pitchin Fitchin (Home=)
Cadarville
Scuth
Charl=aton
springfis=ld
wallow Springs
Clifron
Rrainsboro Rainskboro areenfisld - gTE'Y
Hillskoro
Marsghall

#1/ Liezal Calling Plus

(Measured Rates Searvice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Ligt of ExXchangs Aresas and Local Service Areas (CJonkrd)

Ex."HEH:."IE QEEEE IH I;."EI EEE“I."E EEEE
EXCHANGE AREA OBT O LTHER TEL Q03
Ravenna ARTODY Garrettaville - GETE

Atwaters Wayland - Sprint
Ravenna Windham - Sprint
Kent Hiram - Western Ressrvet
Mantua
Roctabown
Raynoldsiurg Zolumbus Mek . Baltimore - STEY
ATrea Cheshire Center - GTE
Patagkala - Eprint
Rathbone - GTE
Suntury - Sprint
Alexandria - Sprint#
Fio Grande Fio Grande {Hion=)
Gallipolis
vinton
Walnut
Ripley Ripley Decatur - GTE
Abardesn Gecrgetown - GTE
Rus=ellvills - GTE
Higginsport - GTEW
Rogera Rogara Eagt FPalsgtine, Pa. - PFa. Bzll
Columbiana

East Liverpool
East Palsatine
Liabom

Hew Watarford

Rootetown Roobstown (Hone)
Atwater
Eent
Marlkara
Ravenna
Akrond

Rogaville Rogsville Crooksvills - Sprinktd
Fultonham
Hew Lexington
Fhila
Zanesville
* Local Calling Plug (Measured Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
1.1 List of Exchange Areas and Local Ssrvice Rreas (conk'd)

EXTHRNGE ARERS IN LOCAL SERVICE ARER

EXCHANSE AREAR ZBT 20 JTHER TEL 208
Fushville Fushville BEremen - STE
Lancaster Fleazantville - GTE
Somerset
Thornville
gt. Clairsville Betheada Adena - GTIE
{Wheeling Zone Wheeling Zone Centerville - Western Reserve
VIII} WVIII Flushing - GTE
Wheeling Zone Morristown - Western Reserve
VI wWheeling Zene I - C&F of W. va.
Wheeling Zone wWheeling Zone II - C&P of W. Va.
VII Wheeling Zone IIT - C&P of W. Va.
wWheeling Zone V - C&F of W. va.
Zalem canfield’ Damascus - Sprint
East Palestine’™ Wincna - GTE
Zalem Hancwerton - &TE
columbiana’’
Lestonia
Lighbon
Hew Waterford’™’
Youngstown'
Zalineville Zalineville (Home )
Eagt Liverpool’®
Lighon
Welleville

"1/ Lecal Calling Plus (Measursd Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)

1.1 Ligt of Exchangs Areas and Lcal Service Areas (ocont d)

EXTHRNGE AREARZS IM LOCAL SERVICE ARER

EXCHANGE ARER OBT OO OJTHER TEL <02
Eandusky Fardusky Huron - GTE
Eloomingville KEelley's Ialand - GTE
Castalia Hilan - 3TE/S1l/
Sebring Sebring Damascus- Sprint
Alliance Horth Benton - Eprint
Horth Gsorgetown - GTE
Zedalila Eedalila (Hone)
Elcomingburg
Jetferacnvills
London

Soukth Solon

{1/ Lowcal Calling Plus (M=asured Rakte Sarvice)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchange Areas and Local Esrvice Areas (Cont’d)

EXCHRMGE BRERE TH LOCCAL SERVICE RRER

EXCHENZE RERER

OET 00

CTHER TEL T0FE

Eharon

Ehawnes

Eomerast

Somerton

Eouth Charleston

Eouth Solon

* Lecal Calling Flus

Eharon
Hubbard®*
Toungatown®

B=11
- Pa.
Pa. -

Charcn, Pa. - Pa.
Sharpeville, Pa.
West Middlesgex,
Warren - Tnited*
Hartford - United*

Ehawnse Logan - GTE®*
Corning
Marray City
Helsonwille
Hew Lexington
Somerast

Ful tcnham
Glenford

Hew Lexington
Rushvills
Thornville

Junction City - United

Eomerton
Barn=sville
B=allaville
Bethe=da
Woodafield

South Charleston
Cedarvills
London

Fitchin

South Eclon
South Vienna
Epringfield

Eouth Eclaon
Czdarvills
Jameatown
Jeffersonville
London

Sedalia

Eouth Charleston

{Hzne)

{Home)

(Home 1

{Meazur=ad Rate Service)

B=11
Pa.

B=11
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Liat of Exchange Ar=as and Local Bervice Areag (conkbfd)

EXTHRNGE ARER

Zouth Vienna

springrisld

gpring Valley

Staubenville

EXTHANGE

QBT OO

South Vienna
London

Socuth Charlsston
Springfisla

Springfield

Donnelsville

Encn

Medway

Hew Carlisle

Horth Hampton

Fltchin

South CTharleaton

South Vienna

Tremont Clty

Tellow Springs -
Clittan/1/

Cedarville/1/

Spring Valley
Daybon Met. Area
¥enia

Steut=nville
Mings Junckbion
Toronto

ARFERE TM LOCAL SEREVICE RRER

COTHER TEL <02

Catawba - GTE/1/

Catawba - GTE
Urbana - Champalgn/l/

iHone )

Amzterdam - GTE

Bzrgholz - STE/LS

Eloomingdals - Western Reserwve

Brilliant - GTE

Cillomvale-He. Oleagank - 3TES1/

Follansbes, W. Va. - C&P of
W. Va.

Hopedale - Wesbern Reserve/1l/

Fnoxrllle - GTE

Richmond - STE

Emithfi=ld - STE

Welrton, W. Va. - C&F of W. Va.

Tiltoneville - GTESL/

(Cont7 d) 41 Lozal Calling Flug (Measursd Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchangs Arsas and Lecal Eervice Areas (cont'd)

EXCHENGE BRESR

Etrongswille

Eugar Grove

Eugar Tree Ridge

Terracs

Thornwille

1/ Local Calling Flus

EXCHRMCE RREAC TN LOCAL SERVICE ARER

QBT €0

Cleveland Met.
Ar=a
Cheaterland

Sugar Grove
Lancaster

Sugar Tree Ridgs

Belfast
Lanville
Hillshora
Winchester

Cleveland Met.

Erea
Burton /1)
Chesterland
Eirtland

Thornvills
Glenford

Hew Lexingteon
Rushville
Samerast

OTHEE TEL Q0%

Eurora - Western Ressrve
Bainbridge - Western Ressrve
Brunawick - GTE

Columbia Eta. - Elyria
Elyria - Alltel/?/

Hinckley - Western Ressrve
Horth Eatom - GTES Y/
Horthfield - Western Reasrve
Richfield - Westsrn Rsssrve
Ruzaell - Western Ressrve

Twinaburg - Western Rsaerve
{Hone)
Mowryestown - GTE

Burcra - Western Reasrve
Bainbridgs - Western Reserve
Brunswick - GIE

Columbia Eta. - Elyria
Hinckley - Western Reserve
Horthfisld - Western Reserve
Richfi=ld - Western Ressrvs
Russ=ll - Western Ressrve
Twinsburg - Western Reserve

Hzbron - Sprint
Millersport - GTE
Flzasantville - GTE
Wewark - Allesl/1/

(Mzasured Rate Eervics)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont'd)
1.1 List of Exchangs Ar=as and Local Service Areas (cont'd)

EXCHRNGE ARERS IN LOCAL SERVICE ARER

EXCHANGE AREL CRT OO OTHER TEL COS
Tiffin Tiffin Attica - aTE'Y
Haw Riegel Bagaom - Bagoom

Elocomville - GTE
MoCutchenville - Sycamors’Y
Malmore - Sycamors

old Fort - Sprint

R=public - GTE

Sycamore - Sycamore’Y
Battawills - GTE

Toledo Tolado Met. Curtice-COregon - GTE
Area Delta - Rlltel’Y
Elmore - GTE
Eriz, Mich. - 3ensral of Mich.

G=nca - GTE

Grand Rapids - GTE

Hasgkine-Tontogany

Lamb=rtville, Mich. -

whiteford (Mich)l - Alltel, HMich.

Lost Peninsula, Mich. - General
of Mich.

Lucksy - sprint’Y

Molinse - Sprint

W. Sylwvania, Mich. - GTE

Richfi=ld Center-Berksy - Sprint

Stony Ridges - Sprint

Swanton - Sprint

Sylvania - GTE

Tamperance, Mich. - Gansral of
Mich.

Wakarville - Sprint

Metamora - Sprint

wWoodvwille - sprint

#1f Liczal Calling Plus (Measured Rate Ssrvioe)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Emchange Areas and Local Jervice Areas [(Cont‘d)

EXCHANGE ABEAI IN LOCAL 3ERVICE ARER

EXCHENGE ARER OBT CO OTHER TEL 08
Torontso Toronto FEnoxville — GTIE
Sceubenwille
Wellaville
Iremont City Tremont City {(Mome=)

Horth Hampton
Jpringfield
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=t of Exchange Area= and Local Service Zreas (cont'd)

ZXCHANGE AREA

EXCHREWEE ABERZ THW LOCAZL ZERVICE RRER

QBT CO

OTHER TEL Co3

Trenton

Trinity

Uhrichswille

Tniontown

Upper Sandusky

f1/ Local CTalling

Trenton
Jiy:cn”f
Hiddletown
Honroe

Cleweland Het.

Arma
Chesterland

Uhricheswille

Gnadenhutten

Unicntown
Akreon
Greansburg
Hogadore

Harswilla'™

. - i1
Rerth Cantcon

Upper Jandusky

[(Meazsured Pace

i’

Seven Mile — Cincinnati Bell
Hamilton — Cincinnati Bell
Jincinnati — Cincinnati Bell
Aurora — Western Ressrve
Bainkbridge — Western Reserve
Brunswick — &IE

Coluxbia 3ta. — Allsel, Chio
Elyria — Alltel, hig'®

Hinckley — Weste=rn Ressrve
Worsh Eason - GTE'™Y

Horchfield - Western Reserve
Richfield — Western Ressrve
Bussell - Western Beserve
Iwinsburg — Western Ressrve
Avon Lake — :zn:urg”f
Bowerston — EIE

Freeports — GIE

Hew Fhiladelphia — ZIE
[(Hone)

Carey — ZIE

Harpster — GIE
HMolutchenwille — Eg:::n:u”s
Hewada — FIE

Sycamore - Sycamore’?
Wharton — GIE

Service]
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of BExchangs Areas and Local Ssrvice Rreas (conk'd)

EXCHRNGE ARERS IN LOCAL SERVICE ARER

EXCHANGE ARERL CRT &0 CTHER TEL 208
vandalia Davton Met. Englewocod - GTE
Area Liberty - GTE
Tipp City - GTE*
Trotwood - GTE
Troy - STE®
West Milton - Verlzon®
Dommelsville
Encn
Medway

Hew Carlisle
spring valley

* Local Calling Plus/ (Measured Rate Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Liet of Exchange Areas and Local Eervice Areas {cont'd)

EXCHRNGE RRERC TW LOCAT, SERVICE ARER

EXTHEMZE RRER QBT 20

Victory Cleveland Met.
Brea
Chesterland

Vinton Vintaon
Cheshire
Gallipolis
Riz Grande

Walnut Walnut
Erabia
Gallipelis
Guyan
Ric Grande

Washington Court Washingbton Ct.
Houzs Ha=.
Bloomingburg

Jeffersonville

Milledgeville
Hew Holland

OTHER TEL C0&

Aurora - Weatern Reserve
Bainbridge - Western Ressrve
Erunawick - GTE

Columbia Sta. - Alltel, Chio
Elyria - Alltel/?/

Hinckley - Western Reserve
Worth Eaton - GTES)

Horthfield - Westsrn Reserve
Richfield - Westerm Rsssrve
Fusaell - Westernm BRezerve

Twinsburg - Western Reserve

iHone)

(Hone)

(Hone )

/1} Local Calling Plus  iMeasured Rakte Service)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchange Areas and Local Service Breas (cont'd)

EXCHENGE ARERE IM LOCAL SERVICE ARER
EXCHANGE ARER CBT €0 CTHEE TEL 208

Wellesville Wellaville Chester, W. Va. - C&P of W. Va.
East Liverpocl
Lishon
Ealineville
Toronta

Weaterville Columbuza Met. Cheshire Center - GTE
Area Delawars - GTESL/

Johnsteown - Sprint/1/
Eilbourne - GTE/1/
Pataskala - Eprint
Plain Ciky - GTE
Rathbons - GTE
Sunbury - Eprint

{1/ Local Calling Flus (Measured Rate Service)
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7.0

1.1 List of Exchangs Areasz and Lecal Esrvice Areas

LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

(Cont "4}

EXCHAWGE RREAC TW LOCRL SERVICE RERER

EXCHENGE ARER CBT Co JTHER TEL CC&
Weat Jefferaon Columbuz Met. Cheahire Center - GTE
Aresa Patazskala - United
London Plain City - GTE

W=st Lafayette

Whitshouss

Wickliffe

¥ Lezal Calling Flus

Weakt Lafaystte
Comeaville
Coshockon
Hewcomsratown

Tolede Mt
Area

Clewaland M=t.

Bres
Chesterland
Kirtland
Mantor

(Mzasured Rate Eervice)

Rathbone - GTE
Sunbury - United
Fesaca - GTE
(Hone)

Grand Rapids - GTE

Loet Peninsula, Mich.
Gen=ral of Mich.

Heapolis - Rlltel, Chia

Horth Eylvania, Mich. - GTE

Fichfi=ld Center - Berkey -

Tnited
Swanton - United
Eylwvania - GTE

Waterville - United

Burcra - Weetern Ressrve
Bainbridge - Western Reserve
Brunswick - GTE

Columbia Sta. - Allkel, Chio
Hincklsy - Wesktern Reserve
Horthfisld - Western Ressrwe
Richfield - Western Ressrve
Ruzszll - Western Ressrve
Twinsburg - Western Reserve
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchangs Areas and Local Ssrvice Breas (cont'd)

EXTHEMGE RAREX

Willoughby

Winchsster

Woodafisld

Worthington

/1 Local Calling Plus

EXCHAMGE ARERS IN LOCAL SERVICE ARER

CBT O

Tleveland Met.

Area
Ch=aterland
Kirtland
Leroy/1/
H=ntor
Gainesvills

Wincheeter
Eugar Tree
Ridgs

Wood=fisld
B=alleville
Claringtcon
Laf £y
Graysville
Lewisville
Eomerton

Columbua Met.

Area

COTHER TEL Q05

Aurora - Western Ressrve
Bainbridge -Wsstern Ressrve
Brunswick - GTE

Columbia Eta.- Alltel, Ohioc
Hinckley - Wastarn Ressrvs
Horthfield - Westsrn Ressrvs
Perry - Western Ressrva/X/
Richfield - Western Reserve
Fus==ell - Western Rsserve
Twinsburg - Western Ressrve

Cardinia - GTESLl/
Eeaman - GTE
Wegt Tniocn - GTESLS

(Home)

Cheshire Center - GITE
Delawars - GTE/L/
Eilbcurne - GTESL/
Pataskala - Eprint
Plain City - GTE
Rathkcone - GTE
Eunbury - Eprint

{Measur=sd Rates Eervice}
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 List of Exchange Areas and Local Esrvice Arsas (conk’d)

EXCHEWZE ERFERS IN LOCRL SERVICE RRER

EXCHAMGE RRER 0BT 0 CTHER. TEL C0E2
Xenia Y=nia Hew Burlington - GTE
Baavercresk Port William - GTE/L/
B=1lbrook
Bowersvills
Cadarvills
Jameagtown

Epring Vallsy

Yellow Eprings -
Cliftom

Layton

/1) Local Calling Flus (Measured Rate Ssrvics)
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

1.1 Li=st of Exchange Ars=as and Local Service Arsas (Cont’d)

EXCHENSE RRER

EXCHAMGE ARERC TH LoCAL SERVICE ARER

CBT 00

OTHER TEL COE

T=llow Eprings -
Cliftom

Youngstown

Zanssville

* Lecal Calling Flus

T=llow Eprings -

Cliftom
Beavercresk
Cadarvills
Layton
Encn
Fairkorn
Fitchin
Xenia
Epringfi=1d®

Toung et own
Canfi=1ld
Zolumbiana

Eazt Palsstins*
Girard

Hubbard
Leetonia®
Lowellville
Hil=a™

Horth Jackacon
Horth Lima

Hew Waterford*
Salem*

Eharon*

Eanesgville
L[resdsn

Ful tonham
Horwich

Fhilz
Rosevills

Hew Lexingktcn®

iMzagured Rate Eervice)

{Home)

Lowellvwille, Pa. - Pa, Bell
Berlin Center - United
Cortland - TUnited*

Warren - United®

2damsville - Uhited
Frazeysburg - United
Gratiot - Hewark

Issued: March 24, 2009

Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



PUCO Tariff No. 1
Original Page 145

United Communications Systems, Inc. dba Call One.
123 Wacker Drive, 7" Floor
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7.0 LOCAL SERVICE EXCHANGE ACCESS AREAS (Cont' d)

Shaded Regions Indicate United Communications Systems Service Areas.

i ; a
" Lucas -5 Lake Ashtabula
Williams Fulton ¥ o =
Ir a Ch,
4 - . Ty - E; —t
= g PGS Sl
Henry W ndusk {
Wood Y /\[ Trumbull |
7 5 5
e Portat T
r eneca Huron _ e ortage I
Putnam ;—f{ Medina g |
ncoc .
= 1] \ggahumng
- .
=
AN —_ly _; 2y
Wyand Crawford - | Y
Allen JT:J_ Wayne & CoILPIJiana
Hardin e
Mercer Auglaize
Shelby m
Darke 1
w
Miami

Issued: March 24, 2009 Effective: March 24, 2009

Filed under authority of Order of the Public Utilities Commission of Ohio, in Case No. 06-1345-TP-ORD

Issued by: Chris Surdenik
Chief Operating Officer
123 Wacker Drive, 7" Floor
Chicago, Illinois 60606



	Title Page
	Check Sheet
	Table of Contents
	Explanation of Symbols
	Application of Tariff
	1.0 Definitions
	2.0 Regulations
	2.1 Undertaking of the Company
	2.1.1 Scope
	2.1.2 Shortage of Equipment or Facilities
	A. The Company reserves the right to limit or to allocate the use of....
	B. The furnishing of service under this tariff is subject to the....

	2.1.3 Terms and Conditions
	A. Unless the parties agree otherwise....
	B. Customers may be required to enter into....
	C. Except as otherwise stated in this tariff....
	D. Service may be terminated upon....
	1. the Customer is using the service in....
	2. the Customer is using the service in....

	E. This tariff shall be....
	F. Any Other Telephone Company may not....
	G. To the extent that the Company or any....
	H. The Company hereby reserves its rights to....

	2.1.4 Limitations on Liability
	A. Except as otherwise stated in this section....
	B. Except for the extension of allowances to the....
	C. The liability of the Company for....
	D. The Company shall be indemnified and saved harmless....
	1. Any act or omission of....
	2. Any unlawful or unauthorized use of....
	3. Libel....
	4. Breach in the privacy or....
	5. Changes in any of the facilities....
	6. Defacement of or damages to....
	7. Injury to property or injury or death to persons....
	8. Any noncompletion of calls due to....
	9. Any calls not actually resulting from any act or....
	10. And any other claim resulting from any act or....

	E. The Company does not guarantee nor make....
	F. The Company makes no warranties or....
	G. Failure by the Company to assert its rights....
	H. Approval of the above tariff language....

	2.1.5 Notification of Service-Affecting Activities
	2.1.6 Provision of Equipment and Facilities
	A. The Company shall use reasonable efforts to maintain only the....
	B. The Company may substitute....
	C. Equipment the Company provides or installs....
	D. Except as otherwise indicated....
	E. The Company shall not be responsible for the....
	1. the through transmission of signals....
	2. the reception of signals by....
	3. network control signaling where such signaling is....


	2.1.7 Non-routine Installation
	2.1.8 Special Construction
	A. where facilities are not presently available....
	B. of a type other that which the Company would....
	C. over a route other than which....
	D. in a quantity greater than that which....
	E. on an expedited basis....
	F. on a temporary basis....
	G. involving abnormal costs....
	H. in advance of its normal construction....

	2.1.9 Ownership of Facilities

	2.2 Prohibited Uses
	2.2.1 The services the Company offers shall not be used for....
	2.2.2 The Company may require applicants for service who....
	2.2.3 The Company may block any signals being....
	2.2.4 A Customer....

	2.3 Obligations of the Customer
	2.3.1 General
	A. the payment of all....
	B. damage to or loss of the....
	C. providing at no charge....
	D. obtaining....
	E. providing a safe place to work and....
	F. complying with all laws and....
	G. not creating or allowing to be placed any....
	H. making Company facilities and equipment....

	2.3.2 Liability of the Customer
	A. The Customer will be liable for damages to the facilities....
	B. To the extent caused by any negligent or....
	C. The Customer shall not assert any claim against....
	D. Approval of the above tariff language by the....


	2.4 Customer Equipment and Channels
	2.4.1 General
	2.4.2 Station Equipment
	A. Terminal equipment on the user's premises and the....
	B. The Customer is responsible for ensuring that....

	2.4.3 Interconnection of Facilities
	A. Any special interface equipment necessary to....
	B. Communication Services may be connected to the....
	C. Facilities furnished under this tariff....

	2.4.4 Inspections
	A. Upon suitable notification to the Customer....
	B. If the protective requirements for....


	2.5 Customer Deposits
	2.5.1 Deposits
	A. To safeguard its interests....
	B. A deposit may be required....
	C. Upon discontinuance of service....
	D. Deposits held for 180 days....


	2.6 Payment Arrangements
	2.6.1 Payment for Service
	2.6.2 Billing and Collection of Charges
	E. If any portion of the payment is received by the Company....
	F. The Customer should notify the Company of any....

	2.6.3 Discontinuance of Service for Cause
	2.6.4 Notice to Company for Cancellation of Service
	2.6.5 Cancellation of Application for Service
	2.6.6 Bad Check Charge

	2.7 Allowances for Interruptions in Service
	2.8 Cancellation of Service/Termination Liability
	2.8.1 Termination Liability
	A. all unpaid non-recurring charges....
	B. any disconnection....
	C. all recurring charges specified in the....
	D. minus a reasonable allowance for costs....


	2.9 Customer Liability for Unauthorized Use of the Network
	2.9.1 Customer Liability for Fraud and Unauthorized Use of the Network
	A. The Customer is liable for the unauthorized use of the network....
	B. A Company calling card is a telephone calling card issued by the....
	C. The Customer must give the Company written or oral....
	D. The Customer is responsible for payment of all charges for....


	2.10 Use of Customer's Service by Others
	2.10.1 Resale and Sharing
	2.10.2 Joint Use Arrangements

	2.11 Transfers and Assignments
	A. to any subsidiary....
	B. pursuant to any sale or transfer....
	C. pursuant to any financing....

	2.12 Notices and Communications
	A. The Customer shall designate on the service order....
	B. The Company shall designate on the service order....
	C. Except as otherwise stated in this tariff....
	D. The Company or the Customer shall advise....

	2.13 Disconnection of Service
	2.13.1 Disconnection of Service other Than Toll Service
	A. For purposes of this section....
	B. The Company may disconnect its Customer's local service for....
	C. The Company is prohibited from....
	D. Partial payments by the Company will be....


	2.14 Disconnection of Service
	2.1.4.1 Disconnection of Service of Toll Service


	3.0 Application of Rates
	3.1 Introduction
	3.2 Usage Based Charges
	3.2.1 Calls are measured in durational increments indentified for each service....
	3.2.2 Timing on completed calls begins when the call is answered....
	3.2.3 Timing terminates on all calls when the....
	3.2.4 Calls originating in one time period and....
	3.2.5 All times refer to local time....

	3.3 Rates Based Upon Distance
	3.3.1 Distance between two points is measured as airline....
	3.3.2 The airline distance between any two rate centers....
	A. Obtain the "V" and....
	B. Compute the difference between the....
	C. Square each difference obtained in....
	D. Add the square of the....
	E. Divide the sum of the squares....
	F. Obtain the square root of the whoe number result....
	G. Formula....



	4.0 Service and Rates
	4.1 Service Offerings
	4.2 Standard Business Line
	4.2.1 Rates

	4.3 Standard Business Line
	4.3.1 Rates

	4.4 Key System Line
	4.5 PBX Trunk - Analog/DSO
	4.6 PBX Trunk Service - Digital/DS1
	4.7 Directory Assistance
	4.7.1 Rates

	4.8 Local Calling Service
	4.8.1 Rates

	4.9 Message Telecommunications Service
	4.10 Custom Calling Features
	4.11 Trunk Side Features
	4.12 Non Published Service
	4.13 900/976 Blocking/Unblocking
	4.13.1 Rates

	4.14 Vanity Number Service
	4.14.1 Rates

	4.1.5 Service Order and Change Charges
	4.15.1 Rates

	4.1.6 Directory Listings
	4.16.1 Rates

	4.17 Switched Inbound Usage Rates
	4.18 Dedicated Inbound Usage Rates
	4.19 Switched Outbound Usage Rates
	4.20 Dedicated Outbound Usage Rates
	4.21 Calling Card Service
	4.23 Recurring Charges
	4.24 Emergency Calls

	4.25 Emergency Service Calling Plan
	A. Governmental fire fighting....
	B. A emergency is an occurance or set of circumstances....

	5.0 Miscellaneous Services
	5.1 Traditional Operator Services
	5.1.1 Description
	5.1.2 Definitions
	5.1.3 Rates

	5.2 Alternative Operator Services
	5.2.1 Description
	5.2.2 Definitions
	5.2.3 Rates

	5.3 Busy Line Verify and Line Interrupt Service
	5.3.1 Description
	A. The operator will determine if the line is clear....
	B. The operator will interrupt the call on the called line....

	5.3.2 Regulations
	A. A charge will apply when....
	1. The operator verifies that the line....
	2. The operator verifies that the line....
	3. The operator verifies that the called number....

	B. No charge will apply when....
	1. When the calling party advises that the call is to or from....
	2. Under conditions other than those specified in....

	C. Busy Verification and Interrupt Service....
	D. The Customer shall identify and save the....

	5.3.3 Rates

	5.4 Restoration of Service
	5.4.1 Description
	5.4.2 Rates


	6.0 Special Arrangements
	6.1 Special Construction
	6.3 Special Promotions
	6.4 Discounts

	7.0 Local Service Exchange Access Areas
	1.1 List of Exchange Areas and Local Service Areas




