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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service

5.1 General

This section sets forth the regulations and order related charges for
Access Orders for Switched and Special Access Services. These
charges are in addition to other applicable charges ag set forth in
cther sections of this tariff.

An Access Order is an order to provide the customer with Switched Access
Service or Specilal Access Service or to provide changes to existing
services.

5.1.1 ordering Conditions

A customer may order any number of services of the same type
and between the same premices on a single Accass Order., All
details for servicves for a particular order must be idemtical
except multipoint service. All details for multipoint ser-
vices for a particular order must be identical.

The customer shall provide all information neces=sary for the
Compary to provide and bill for the requested service.

In addition to the order information reguired in 5.2
following, the customer must alse provide:

~ Cumtomer name and premige address (em).

- Billing name and address (when different from customer
name and address).

- Customer contact name(s) and telephone number(s) for
the following provisioning activitiez: order negotia-
tion, order confirmation, interactive deaign,
installation and billing.

The order date, which is known as the Application Date, is the
date on which the Company receives a firm commitment

and gufficient information from the customer to allow process-
ing of the Access Order. The customer is advised of the
Application Date at the time the Company gives the

customer a firm order confirmation.
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ACCESS SERVICE

9. Ordering Options for Switched and Special Access Service (Cont'd)

5.1 General (Cont'd)

5.1.2 Provision of Other Services

(R)

(B)

{c)

In addition to Switched and Special Access Services,
other services ocffered under the provisions of this
tariff shall be ordered with an Access Order or ag sat
ferth in (B) following. The rates and charges for thess
other =services, as set forth in other sections of this
tariff, will apply in addition to the ordering charges
set forth in this section and the rates and charges for
the Access Service with which they are associated,

With the agreement of the Company, other gervices get

forth in {(A) preceding may aubsequently be added to an
Accegs Order at any time, up to and including the service
date for the Access Sarvice. When added subseguently,
charges for a design change ag set forth in 5.2.2(C)
following will apply when an engineering review im regquired.

Additional BEngineering is not an ordering option, but

will be applied to an Access Ordexr when the Telephone
Company determines that Additional Engineering is
necessary to accommodate a customer request. Additional
Engineering will only be regquired as set forth in 13.1
following. When it is required, the customer will be so
notified and will be furnished with a written statement
setting forth the justification for the additional
Engineering as well azx an estimate of the charges. If

the customer agrees to the Additional Engineering, a

firzm order will be sgtablishad. If the customer does

not want the mervice or facilities after beilng

notified that Additional Engineering of Telephone

Company facilities is required, the order will be withdrawn
and no charges will apply. Once a firm order has been
astablished, the total charge to the customer for the
Additional Engineering may not exceed the estimated amount by
more than 10%.

The regulations, rates and charges for Additional
Engineering are as set forth in 13.1 following and are

in addition to the regulations, rates and charges specified
in thig section.
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Accegs Ordex

An Recess Ordexr ig used by the Company to provide a
cugstomer Accesg Service as follows:

- Switched Access Sexvices as set forth in 6. following,
~ Special Access Services as set forth in 7. following, and
~ Other Services as mset forth in 5.1.2 precading.

When placing an order for Access Service, the customer shall provide,
at a minimum, the following information:

For Feature Group D Switched Accessg Service, the customer

shall specify Entrance Facilitle= and Direct-Trunked Transport
Facilities, by channel assignment, e.g., voice grade, or DS1 or DS3
high capacity., and facility assignment batween the customer premises
and the end office when direct routing to the end office is desired.
When routing is desired via a Company Facilities

access tandem switch, the customer shall specify Entrance
Facllities and Direct-Trunked Transport Facilities (i1f deszired),

by channel agsignment, e.g., voice grade or, DS1 or D83 high
capacity, and the facility assignment between their premises and
the accesa tandem gwitch. The cuatomer shall alsc specify the
Switched Transport and Local Switching options desired.

When ordering by trunk quantities to an access tandem, the customer
must also provide the Company, when requested, an eptimate of the
amount of traffic it will generate to and/or from sach end office
subtending the acceszs tandem to assist the Company in its own efforts
to project facility recuirements.

When routing is desired via a TSP's access tandem switch, the TSP
customer shall specify Entrance Facilities and Direct-Trunked
Transport Facilities by channel assignment, e.g., volce grade or
D81 or DS3 high capacity between the TSP customer premises and snd
wffice. Additionally, when signaling for Tandem Switching is
ordered, the customer must specify the traffic which will be riding
thoge facilities by carrier identification code (CIC), by trunk
group, by end office.

Igsued: December 2, 2004 Effective: January 1, 2005
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Sexvice (Cont'd)

5.2 Accesa (Qxdex {Cont'd)

In addition to the preceding information, the customer shall specify
for Feature Group D with CCSAC signaling option a reference to an
existing signaling link or reference to a ralated CCSAC Signaling
link order. Specification of the level of diversity in its network,
as defined in Technical Reference TR-TSV-000905, will be required
for CSAC Sigmaling links and STP Port Terminations. Diversity will
be provided as mutually agreed upon by the Company and

customer hased upon availability £from the customer's SPOI to the
Company STPs. The customer sghall alsoe specify the CCSAC Locasl
Switching options, if any, desired. STP point codea and location
identifler codes, trunk circuit ldentification ¢odes and switch
type are required for all interconnecting CCSAC trunks regardleas
of ordering method. The szcheduling of CCSAC trunk conversion
orders will be negotiataed between the Company and the customer.

The customer shall work cooperatively with the Company

to determine the numbexr of CCSAC Signaling links and STP Port
Terminations ordered with the Peature Group D CCSAC option, required
to handle its slgnaling txaffic.

When a customer orders Switched Access Service in trunks, the
customer is responsible to assure that gufficlent access facilities
have beon ordered to handle its traffic.

For all Special Access Services, the customer must speclify the
customer designated premises or Hubs involved, the channel type,
e.g., High Capacity, the channel interface technical specifications
package and options desired. For multipoint services, the channel
interface at each premises may, at the request of the customer, be
different but all such interfaces shall be compatikble.
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5. Ordering Options for Switched and Special Access Servicea (Cont'd)
5.2 Accesga Order (Cont'd)

5.2.1 Accesgs Qrder Sarvice Date Intervals

Accesns Service is provided with one of the following
Sexrvice Date Intervals:

- Standard Interval

- Negotiated Interval

To the extent the Access Service can be made available

with reasconable effort, the Company will provide the Accesgs Service in
accordance with the customer’'s requested interval, subject tc the
following conditions:

{A) Standard Interval

A pchedule of Standard Intervals applicable for
Switched and Special Access Services will be
provided to customers. The schedule specifies
the services and guantities that can be provided
within Standard Intervals.

Access Serviceg provided in a Standard Interval
will be instaliled during Company business
daye. If a customer reguests that installation be
done outside of normally scheduled working hours,
and the Company agrees to this request,
the custcmer will be subject to applicable
Additional Labor Charges as gset forth in 13.2.§

- following

Issued: December 2, 2004 Effective: January 1, 2005
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5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd}

5.2.1 Access Order Service Date Intervals (Cont'd)
{B) Hagotiated Interval

The Company will negotiate a service date
interval with the customer when:

(1) There ig no Standard Interval for the mervice,

{2) The gmantity of Access Services ordered exceeds the
quantities sgpecified in the Schedule of Standard
Intervals, or

{3) The customer reaguests a service date beyond
the applicable Standard Interval service date.

{4} The access service iz jolntly provided by one or
more Local Exchange Carriers within the same LATA.

The Company will offer a service date

based on the type and quantity of Access Services
the customer has requestad. The Nagotiated Inter-
val may not exceed by more than six months the
Standard Interval Service date, or, when there is
no Standard Interval, the Company offered

service date.

All part-time Video and Program Audio services are
provided with a Negotiated Interval. Each service
is subject to a service inquiry. A service inquiry
igs a request to the Telephone Company to determine
if facilities exist to provide the service ordered
and to determine thae zervice date on which service
can be provided to the customer.

All services for which rates are applied on an
individual case basis are provided with a
Negotiated Interval.
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Comt'd)

5.2 Access Order (Cont'qd)

5.2.2 Access Order Modifications

The cuztomer may request a modification of its Access Order at

any time prior to notification by the Company that service is
available for the customer's use, The Company will make every
effort to acconmodate a requested medification when it iz able to
do o with the normal work force assigned to complete guch an order
within normal businegs hours. If the modification cannot be made
with the normal work force during normal buminess hours, the Company
will notify the cuastomer. If the customer still desires the Access
Order modification, the Company will schedule a new service date.
A1l charges for Accems Order modifications will apply on a per
occurrence basis.

Any increase in the number of Special Access Service channels
or Switched Access Service lines, trunks, channels, or CCSAC
Signaling links or STP Port Terminations will be treated as

a new Access QOrder (for the increased amount only).

If order modifications are necessary to satisgfy the transmission
performance for a Special Access Service ordered by a customer,
these changes will be made without order modification charges being
ineurred by the customer.

{a) Service Date Change Charge

Access Order sgervicea dates for the installation of new
sarvices or rearrangements of existing servicea may be
changed, but the new mservice date may not exceed the
original sgervice date by more than 30 calendar days. When,
for any reason, the customer indicates that service cannot
be accepted for a period not to exceed 30 calendar dayse,

and the Company accordingly delays the start of

service, a Service Date Change Charge will apply. If

the customer requested service date is more than 30

calendar days after the original sexrvice data, the order
may be canceled by the Company and reissued with the
appropriate cancellation charges applied unless the customer
indic¢ates that billing for the service is to commence as set
forth in 5.2.3 {(A) following.
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2,2 Access Order Modifications (Cont'd)

(A) Service Date Change Charge ({Cont'd)

(B)

A new service date may be established that is prior to

the original Standard or Negotiated Interval saervice date
if the Company determines it can accommodate the
customer's request without delaying service dates for
orders of other customers. If the service date is changed
to an earlier date, the customer will be notified by the
Company that Expedited Order Charges as set

forth in (D) following will apply. Such charges will
apply in addition to the Service Date Change Charge.

A Service Date Change Charge will apply, on a per order
per occurrence basig, for each service date changed.
The applicable charge is:

- UsSoC
Sarvice Date Change Charge,
per order oMC $67.22

Partial Cancellation Charge

Any decrease in the number of ordered Special Access
Service channels or Switched Access Service lines, trunks,
channels, CCSAC Sigmaling links or STP Port Terminations
will be treated ags a partial cancellation and the charges
ag set forth in 5.2.3(B) following will apply.

Izsued: December 2, 2004

EBffective: January 1, 2005

In Accordance with Case No. 04-1787-TP-ACE,
issued by the Public Utilities Commission of Ohio
D. Scott Ringo, Assistant Secretary, Clncinnatj Bell Extended Territories LLC




CINCINNATI BELL EXTENDED TERRITORIES LLC TARIFF PUCO NO. 2

Original Page 66

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Comt'd)

5.2 Accass Order (Cont'd)

5.2.2

Acceas Order Modifications (Cont'd)

(C)

Design Change Charge

The customer may request a design change to the service
ordered. A design change is any change to an Access Order
which requires enginesering review. An engineering review
is a review by Company personnel, of the service

ordered and the requested changes to determine what
changes in the design, if any, are nescessary to meet the
changes rocuested by the customer. Design changes include
such things as the addition or deletion of optiocmal
features or functions or a change in the type of Transport
Termination (Switched Access only), type of channel
interface, type of Interface Group or technical
specification package. Deslign changes do not include a
change of customer premises, end uzer premises, end office
switch, Peature Group type or Special Access Service
channel type. Changes of this nature will require the
issuance of a new order and the cancellation of the
original order with appropriate cancellation charges
applied. ’

The Company will review the requested change,

notify the customer whether the change is a design change,
if it can be accommodated and if a new service date i=s
regquired. If the customer authorizes the Company

to proceed with the design change, a Design Change Charge
will apply. The Design Change Charge will apply on a per
order per occurrence bagis, for sach order regquiring a
design change. The applicable charge is:

USOC
Design Change Charge,
per order H28 $67.22

If a change of service date is required, the Sexvice Date
Change Charge am set forth in (A) preceding will alsc

apply.
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont"d)

5.2 Access Order (Cont-"d)

5.2.2 Access Order Modifications (Cont®d)

(D) Expedited Order Charge

When placing an Access Order for service(s) for which
standard intervals exist, a customer may request a service
date that is prior to the standard interval service date.
A customer may also request an earlier service date on a
pending standard or negotiated interval Access Order. If
the Company agrees to provide service on an expedited
basis, subject to limitations of personnel and

material, an Expedited Order Charge will apply.

IT the Company is subsequently unable to meet an agreed
upon expedited service date, no Expedited Order Charge
will apply unless the missed service date was caused

by the customer.

For DS1, DS3 and OCn Order Expedited intervals, the charge N)
will be per Order as follows:

USocC Rate
DS1 Expedite, per Order CX4CX  $1,200.00(1)
DS3 Expedite, per Order CX4DX  $1,740.00
0Cn Expedite, per Order CX4NX  $2,100.00 N)
For services other than DS1, DS3 and OCn services, to )

Calculate the additional labor charges, the Company will,
upon authorization from the customer to incur the additional
labor charges, keep track of the additional labor hours
used to meet the request of the customer and will bill

the customer at the applicable Additional Labor charges

as set forth in 13.2.6(A) following.

When the request for expediting occurs subsequent to the
application date of the Access Order, a Service Date
Change Charge as set forth in (A) preceding also
applies.

Issued: August 2, 2011 Effective: September 1, 2011
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ACCESS SERVICE

5. Orxdering gggions for Switched and Special Access Service (Cont'd)

5.2 Access Order (Cont'd)

5.2.3

Cancellation of an Access Oxrder

(n)

(B)

A customer may cancel an Access Order for the ingtalla-
tion of service at any time prior to notification by the
Company that service is available for the

customer's usge, subject to charges spacified in (B}
following. The cancellation date is the date the
Company receives wrltten or verbal notlca from

the customer that the order is to be cancelled. The
verbal notice must be followsd by written confirmation
within 10 days. If a customer or a customer's end user
is unable to accept Access Service within 30 calendar
days after the original customer requested service dats,
the customer has the choice of the fellowing options:

- The Access Order shall be cancelled and charges set
forth in (B) following will apply, ox

- Billing for the service will commence.

In any event, the cancellation date or the date billing
iz to commence {(depending on which option is selected by
the customer) shall be the 3lst day beyond the criginal
service date of the Access Order.

When & customer cancels an Access Order for the
installation of service, a Cancellation Charge will apply
as follows:

(1} ZInstallation of Switched or Special Access Service
facilitiea is considered to have started when the
Company incurs any cost in connection therewith or
in preparation thereof which would not otherwisa
have been incurred.
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ACCESS SERVICE

5. Ordexring Options for Switched and Special Access Service (Cont'd)

5.2 Acceasg Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(2} When the customer cancels an Access= Order prior to
the start of inatallation of aceass facilities, no
charges shall apply.

(3) wWhen installation of access facilities has been
started prior to the cancellation, the charges
spacified in {(a) or (b) following, whichever ig
lowar, shall apply.

(a) A charge egqual to ths costs incurred in such
installation, lesa estimated nat salvage. Such
charge ig determined asg detalled in (4)
following. '

{b) The charge for the minimum period of Switched or
Special Access Service ordered by the customer.

(4) Charges applicable as specified in (3)(a) preceding
include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the
nonrecoverable cost of installation and removal
including the costs of engineering, labor,
supervigion, transportation, rights-of-way and othexr
assoclated costs.

(C) WvWhen a customer cancels an order for the discontinuance of
service, no charges apply for the cancellation.

{D}) If the Company nmigsesgs a service date by mcre than 30 days
due to circumstances over which it has direct control
{excluding, e.g., acts of God, governmental reguirements,
work stoppages and civil commotions), the customer may
cancel the Access Order without incurring cancellation
charges.

Iosued: December 2, 2004 Bffactive: January 1, 2005
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ACCESS SERVICE

5. Ordering Options for Switched and Special Access Sexvice (COnt'd,

5.2 Accesg Order (Cont'd)

5.2.4

Smlection Of Facilities For Accesas Orders

{a)

When a customer places an Access Orderxr, it may choose to
utilize facilitles it previously purchased as a facility
to a Hub. If the customer has a high capacity intexrfacs
for use with Switchad Access Service Intesrface Groups 6
and 9, or has a Switched Transport or Special Access
Service facility purchased to a Hub, the customer must
request that specific channels be used to implement the
Access Order.

Minimum Period

(&)

{(B)

{c)

Except as set forth in (C), 7.3.7 and 9 following,
the minimum period for which Access Service is provided
and for which charges are applicable, is ons month.

Service Rearrangements az met forth in 6.5.1(C)(2) and
7.3.1(B}{(3) following for Switched and Special Access
Services respectively, may be made without a change in
minimum period requirements.

The miniwum period for part-times Video and Program
Audio Special Access Services is one day even though the
gervice will be provided only for the duration of the
event specified on the order (e.g., one-half hour, two
hours, five hours, ete.,).

The changes liszsted below are those which will be treated as

| a discontinuance and installation of service and for which a new

minimum period is to be established.
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5. Ordering Options for Switched and Special Access Service {(Cont'd)

5.2 Access Order (Cont'd)

5.2.5 Minimpym Period (Cont'd)

{D) Changes other than those identified in 6.5.1(C)}(2) oxr
7.3.1(B) (3) following will be treated as a discontinuance
of the existing service and an installation of a new
gervice. All associasted nonrecurring charges will apply
for the new service. A new minimum period will ba
agtablished or the new service, The customer will also

 remain responsible for all outstanding miniwum period
cbligations associated with the disconnected service,

(1) A change of customsr of record {(i.e., Access Service
is provided to and billed to a different entity)

{2) A move to a different building as set forth in
6.5.4 or 7.3.3 following.

(3) A change in the type of Special Access Service
Channel Termination or Switched Access Sezrvice
Entrance Facility

{4) A change in Switched Acces=s Service

{5) Change in Switched Access Service traffic type

{(6) Change from two-point to multipoint Special Access

Service or from miltipoint to two-point Spacial Access
Service,

Issued: December 2, 2004 Effective: January 1, 2005
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