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This tariff P.U.C.O. Tariff No. 4 cancels and replaces in its entirety
the Company’s P.U.C.O. Tariff No. 3 for Local Exchange
Services on file with the Commission

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE SERVICE
FURNISHED BY
DCT TELECOM GROUP, INC.

THROUGHOUT THE STATE OF OHIO

The tariff describes the Company’s terms, conditions, services and rates applicable to the
provision of local exchange and interexchange telecommunications services regulated in
accordance with Competitive Retail Telephone Rules (Case No. 10-1010-TP-ORD).

Descriptions and rates for detariffed service offerings are found in the Company’s Price Guide,
available for viewing on the Company website at www.4dct.com or by contacting the Company
at 27877 Clemens Road, Westlake, OH 44145.

Issued: September 12, 2011 Effective: September 12, 2011

Issued by:  J. Anthony Rehak, President
DCT TELECOM GROUP, INC.
27877 Clemens Road
Westlake, OH 44145
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1.1

SECTION 1 - GENERAL

Universal Emergency Number Service — 9-1-1

Where requested by local government authorities, and subject to the availability of
facilities, the Company will provide a universal number “911" dialing to its customers for
simplified emergency access police, fire, and other emergency services. 911 calls will be
routed for answering to a Public Safety Answering Point (PSAP) as designated by the
local government unit authorized to establish and operate such systems. The Company
does not undertake to answer and forward 911 calls, but furnishes the use of its facilities
to enable the local government unit or its designee to answer and respond to such calls.

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide
911 information consisting of the name, address, telephone number, and other calling
party information when available, to Law Enforcement Agencies and other emergency
service providers on a call-by-call basis for the purpose of enabling those agencies or
service providers to respond to emergency calls for assistance. Database inquires for
911 information consisting of name, address, telephone number and other information
when available, will only be allowed for purposes of dispatching or responding to 911
emergency calls or integrity verification as prescribed by the applicable state codes,
rules or legislation.

Customers with Unlisted or Nonpublished numbers as well as those customers who
have requested per line blocking forfeits the privacy afforded by these services on calls
made to 911.

The provision of 911 Service by the Company shall not be interpreted, construed, or
regarded as being for the benefit of or creating any Company obligation, either
expressed or implied, toward any third person or legal entity other than the customer.
The company’s entire liability to any person for interruption or failure of 911 Service shall
be limited to the terms specified in this Tariff or by statute.
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