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SECTION 1. DESCRIPTION AND AREA OF OPERATIONS 

Heritage Telephone Company (the "Company") is a public utility providing telecommunications service. 
The rates, service descriptions, and the terms and conditions for most residential and business 
telecommunications services are no longer included in this Tariff, which is on file with the Public 
Utilities Commission of Ohio. You may view or receive a paper copy of such information for those 
services in the Company's Guidebook by visiting our office at 81 N. Portage Street, Doylestown, Ohio 
44230-1349, by calling toll free 800-823-1899, or by internet at the following site: 
http://www.heritagetelephone.com. Initial capitalized terms in this tariff are defined in the Guidebook. 
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SECTION 2. GENERAL RULES AND REGULATIONS 

2.1 GENERAL APPLICATION 

2.1.1 The rules and regulations set forth in this Tariff apply only to the tariffed 
telecommunications services offered. 

2.1.2 Tariffs will be kept at all times in the Company's local business office where they 
will be available for public inspection during regular business hours. Copies may be 
obtained at reproduction cost. 

2.1.3 Failure on the part of any customer to observe these rules and regulations of this 
Tariff gives the Company the right to cancel all contracts and discontinue the 
furnishing of service. 

2.2 ESTABLISHING SERVICE 

2.2.1 Availability of Facilities 

A. The rates and charges quoted in this Tariff provide for the furnishing of 
service and facilities where suitable facilities are available. 

B. The Company shall not be liable for failure to furnish service where facilities 
are not available. 

C. When service and facilities are provided in part by the Company and in part by 
other connecting companies, the regulations of the Company apply to that 
portion of the service and facilities fiimished by the Company. 
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SECTION 3. N-1-1 SERVICE 

3.1 E911 SERVICE 

Where requested by local govemment authorities, and subject to the availability of facilities, the 
Company will provide a universal number "911" dialing to its customers for simplified 
emergency access police, fire and other emergency services. 911 calls will be routed for 
answering to a Public Safety Answering Point (PSAP) as designated by the local govemment 
unit authorized to establish and operate such systems. The Company does not undertake to 
answer and forward 911 calls, but furnishes the use of its facilities to enable the local 
govemment unit or its designee to answer and respond to such calls. The Company may refuse 
service if E911 name and address information is not provided by the customer. 

The 911 Calling Party, by calling 911 service, gives consent for the Company to provide 911 
information consisting of the name, address, telephone number, and other calling party 
information when available, to law enforcement agencies and other emergency service providers 
on a call-by-call basis for the purpose of enabling those agencies or service providers to respond 
to emergency calls for assistance. Database inquiries for 911 information consisting of name, 
address, telephone number and other information when available, will only be allowed for 
purposes of dispatching or responding to 911 emergency calls or integrity verification as 
prescribed by the applicable state codes, rules or legislation. 

Customers with unlisted or non-published numbers as well as those customers who have been 
requested per line blocking forfeits the privacy afforded by these services on calls made to 911. 

The provision of 911 service by the Company shall not be interpreted, construed, or regarded as 
being for the benefit or creating any Company obligation, either express or implied, toward any 
third person or legal entity other than the Customer. The Company's entire liability to any 
person for interruption or failure of 911 service shall be limited to the terms specified in this 
Tariff 

When suitable arrangements can be made, facilities of other connecting carriers may be used in 
conjunction with the Company's facilities in establishing connections to points not reached by 
those facilities. Neither this Company nor any connecting carrier participating in a service shall 
be liable for any act or omission of any other Company or companies furnishing a portion of 
such service. 

The Company shall not have any liability for or be responsible for any losses, costs, e)q>enses, 
claims, liabilities or damages resulting from the customer's failure to timely comply with the 
requirements regarding emergency 911 service; the Company shall be indemnified by customer 
from any losses, costs, expenses, claims, liabilities or damages, including, but not limited to, 
third party claims, resulting from customer's failure to comply with the requirements of this 
section. 
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The Company shall have no responsibility or liability for responding to emergency 911 or other 
emergency referral calls. Company will make reasonable effort to determine the nearest public 
safety or law enforcement authorities and then route such calls to those authorities. 

This Tariff does not provide for the inspection or constant monitoring of facilities to discover 
errors, defects or malfunctions in the service, nor does the Company undertake such 
responsibility. 

911 information consisting of the names, addresses and telephone numbers of all telephone 
customers is confidential. The Company will release such information via the data management 
system only after a 911 call has been received, on a call by call basis, only for the purpose of 
responding to an emergency call in progress. 

The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and non-
published service to the extent that the telephone number, name, and address associated with the 
originating station location are furnished to the PSAP. 

After the establishment of service, it is the PSAP's responsibility to continue to verify the 
accuracy of and to advise the Company of any changes as they occur in street names, 
establishment of new streets, changes in address numbers used on existing streets, closing and 
abandonment of streets, changes in police, fire, ambulance or other appropriate agencies' 
jurisdiction over any address, annexations and other changes in municipal and county 
boundaries, incorporation of new cities or any other similar matter that may affect the routing of 
911 calls to the proper PSAP. 

The Company assumes no liability for any infringement, or invasion of any right of privacy or 
any person or persons caused or claimed to be caused directly or indirectly by the use of 911 
Service. Under the terms of this Tariff, the public safety agency must agree, except where the 
events, incidents, or eventualities set forth in this sentence are the result of the Company's gross 
negligence or willful misconduct, to release, indemnify, defend and hold harmless the Company 
from any and all loss or claims whatsoever, whether suffered, made, instituted, or asserted by the 
public safety agency or by any other party or person, for any personal injury to or death of any 
person or persons, or for any loss, damage, or destruction of any property, whether owned by the 
customer or others. Under the terms of this Tariff, the public safety agency must also agree to 
release, indemnify, defend and hold harmless the Company for any infi-ingement of invasion of 
the right of privacy of any person or persons, caused or claimed to have been caused, directly or 
indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, occasion, or use of 911 service features and the equipment associated therewith, or by 
any services furnished by the Company in connection therewith, including, but not limited to, the 
identification of the telephone number, address, or name associated with the telephone used by 
the party or parties accessing 911 service hereunder, and which arise out of the negligence or 
other wrongful act of the public safety agency, its user, agencies or municipalities, or the 
employees or agents of any one of them, or which arise out of the negligence, other than gross 
negligence or willful misconduct, of the Company, its employees or agents. 
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RATE 

Monthly Recurring Rate: $0.24 

3.2. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS 

A. GENERAL 

1. The Federal Communications Commission (FCC) assigned the *11 dialing code 
for nationwide access to One Call Notification Systems. The 811 dialing code 
("811 Service") is a nationwide toll-free number to be used by state "One Call" 
notification systems for providing advanced notice of excavation activities to 
underground facility operators. Pursuant to PUCO Case No. 05-1306-TP-COI, 
811 Service shall be made available within Ohio by May 14,2007. 

2. The three digit 811 abbreviated dialing One Call Notification code is assigned to 
the approved "811 Provider" for use in providing One Call notification services 
to the public by way of voice grade facilities. 

3. 811 Service is available from the Company within its services area only. To 
provide access to 811 to end users in another company's service area or to 
Competitive Local Exchange Carrier (CLEC) and users within the local calling 
area, the 811 Provider must make appropriate should work separately with 
competing local providers to ascertain that its end user customers will te able to 
reach one call services provided by dialing 811. 

4. All 811 abbreviated dialing code calls must be local in nature and will not result 
in any expanded local calling area (ELCA), intraLATA toll, interLATA long 
distance, or pay-per-call charges to Company subscribers. However, 811 Service 
calls may resuh in local measured service charges where Company subscribers' 
service plans include such charges. 

5. The 811 Service is not available for the following classes of service: inmate 
service, 1+ and 0+ calling, 0- operator assisted calling and lOlXXXX calling. 
811 Service is otherwise available wherever local service is accessible 

B. OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION 
SYSTEMS PROVIDER 

1. The 811 Provider must submit a written application for 811 Service to the 
Company. The 811 Provider may establish 811 Service in all or part of the 
Company's exchanges. There may be only one 811 Provider per exchange. 

2. The 811 Provider's written application to establish 811 Service in a Company 
local exchange must include the following: 

a. The local, foreign exchange, or toll free telephone number into which the 
Company should translate the dialed 811 abbreviated code. If the 811 
Provider desires to change the telephone number into which the 811 
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abbreviated dialing code is translated, the 811 Provider must pay a number 
change charge as set forth in Section F. below. 

b. For network sizing and protection, an estimate of annual call volumes and 
holding time for calls to the 811 Service. 

c. An acknowledgement of the possibility that the Commission's assignment of 
the 811 abbreviated dialing code may be recalled at any time. 

3. Local Calling for Company Subscribers 

a. The 811 Provider, in cooperation with the Company, will assure that all 811 
Service calls are local and do not generate ELCA, intraLATA toll, 
interLATA long distance, or pay-per-call charges for Company subscribers. 

b. When the 811 Provider applies for 811 Service from the Company, the 811 
Provider must supply the Company with a toll free number. The Company 
will translate the 811 digits into the telephone number provided by the 811 
Provider. 

4. The 811 Provider is liable for and will indemnify, protect, defend and hold 
harmless the Company against all suits, actions, claims, demands and judgments, 
plus any expenses and counsel fees incurred by the Company on account thereof, 
whether suffered, made, instituted or asserted by the 811 Provider or any other 
party or person, for any personal injury to or death of any person or persons, or 
for any loss, damage, or destruction of any property, whether owned by the 811 
Provider or others, arising out of or resulting directly from the 811 Service. 

5. The 811 Provider must develop an appropriate method of responding to 811 calls 
directed to it out of confusion or in error by Company subscribers. 

6. The 811 Provider must subscribe to termination facilities and lines in sufficient 
quantities to provide adequate service to the public, and enable the 811 Provider 
to receive calls to the 811 Service during normal business hours. 

7. The 811 Service is provided on the condition that the 811 Provider subscribes to 
termination facilities and lines in sufficient quantities to adequately handle calls 
to the 811 Service without interfering with or impairing any services offered by 
the Company. 

8. The 811 Provider must comply with all present and fiiture state and federal mles 
pertaining to abbreviated dialing codes. 

9. The 811 Provider is responsible for obtaining all necessary permissions, licenses, 
written consents, waivers and releases and all other rights from all persons whose 
work, statements or performances are used in connection with the 811 Service. 
The 811 Provider is also responsible for obtaining all necessary permissions, 
licenses, written consents, waivers, and releases and all other rights from all 
holders of copyrights, trademarks and patents used in connection with the 811 
Service. 
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10. The 811 Provider must respond promptly to all complaints lodged with any 
regulatory authority against the 811 Service. If requested by the Company, the 
811 Provider must assist the Company in responding to complaints made to the 
Company concerning the 811 Service. 

11. The 811 Provider shall not promote the 811 Service with the use of any auto 
dialer or broadcasting of tones that dial the 811 abbreviated dialing code. 

12. The 811 Provider must work separately with CLECs operating and serving 
customers in the Company's exchange(s) to ascertain whether 811 abbreviated 
dialing will be available to their end users. 

C. OBLIGATIONS OF THE COMPANY 

1. The Company will establish the 811 Services within ninety days after receipt of 
the 811 Provider's completed application(s) for service or the effective date of 
this Tariff, whichever is later. 

2. When an 811 Service call is placed by the calling party via interconnection with 
an interchange carrier, the Company cannot guarantee the completion of said 811 
Service call, the quality of the call or any features that m^y otherwise be 
provided with the 811 Service. 

3. The Company will route 811 calls originating from end users on the Company's 
local exchange network whether they purchase service directly from the 
Company or from another provider reselling company service. Otherwise, the 
Company is not responsible for establishing 811 Service for calls originating 
from other telecommunications providers. 

4. The Company does not undertake to answer and forward 811 Service calls but 
fumishes the use of its facilities to enable the 811 Provider to respond to such 
calls at the 811 Provider-established call centers. 

5. The rates charged for 811 Service, if applicable, do not contemplate the 
inspection or constant monitoring of facilities to discover errors, defects, and 
malfunctions in service, nor does the Company undertake such responsibility. 
The 811 Provider must conduct such operational tests as, in the judgment of the 
811 Provider, are required to determine whether the Company's facilities are 
functioning properly for its use. The 811 Provider must promptly notify the 
Company in the event the Company's facilities are not fiinctioning properly. 

D. LIABILITFV' 

1. The liability of the company for losses or damages of any kind arising out of 
mistakes, omissions, interruptions, delays, errors or defects in transmission, or 
failure or defects in any facility furnished by the Company, occurring in the 
course of furnishing 811 Service, or of the Company in failing to maintain proper 
standards of maintenance and operation or to exercise reasonable supervision. 
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shall in no event exceed an amount equivalent to the proportionate service during 
which such mistake, omission, interruption, delay, error or defect in transmission 
or defect of failure in facilities occurs. 

2. The Company is not liable for any losses or damages caused by the negligence of 
the 811 Provider. 

3. The Company's entire liability to any person for interruption or failure of the 811 
Service is limited to the terms set forth in this and other sections of this Tariff. 

4. The Commission's local assignment and the 811 Provider's use of the 811 
abbreviated dialing code are subject to preemption by the Federal 
Communications Commission. The Company shall not be liable to the 811 
Provider for any damages the 811 Provider may incur that result from a national 
assignment of the 811 abbreviated dialing code. 

5. The Company will make every effort to route 811 calls to the appropriate 811 
Provider call center. However, the Company will not be held responsible for 
routing mistakes or errors. 

E. OTHER TERMS AND CONDITIONS 

1. The 811 Service will not provide calling number information in real time to the 
811 Provider. 

2. The 811 Service is provided for the benefit of the 811 Provider. The provision of 
the 811 Service by the Company shall not be interpreted, constructed or regarded, 
either expressly or implied, as being for the benefit of or creating any Company 
obligation toward any third person or legal entity other than the 811 Provider. 

3. A written notice will be sent to the 811 Provider following oral notification when 
its 811 Service unreasonably interferes with or impairs other services rendered to 
the public by the Company or by other subscribers of abbreviated dialing codes. 
If, after such notification, the 811 Provider makes no modification in method of 
operation or in the service arrangements that are deemed service protective by the 
Company, of if the 811 Provider is unwilling to accept the modifications, or if the 
811 Provider continues to cause service impairment, the Company reserves the 
right, at any time, without further notice, to institute protective measures, up to 
and including termination of service. 

4. In an emergency situation as determined by the Company, the Company reserves 
the right, at any time, without notice, to institute protective measures, up to and 
including termination of service. 

F. RATES & CHARGES 

1. A central Office Charge applies for each Company host central office out of 
which the 811 Provider orders 811 Service, as follows: 
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a. When a Company exchange is served by more than one host central office, a 
Central Office Charge is applicable for each host central office in that exchange. 

b. If the 811 Provider establishes 811 Service in multiple Company exchanges 
serviced by the same host central office, only one Central Office Charge applies. 

2. A Number Change Charge applies when the 811 Provider establishes service or 
applies to change the telephone number into which the 811 abbreviated dialing 
code is translated. The Number Change Charge is applied on a per telephone 
number, per host central office basis. 

3. When translating the seven or ten digit number to the 811 abbreviated dialing 
code, applicable Service Connection Charges will apply. 

4. Rates: 

Nonrecurring 
Charge 

Central Office Charge * $ 115.00 

Number Change Charge $25.00 
(per Telephone Number) 

Service Connection Charge $25.00 

* The Central Office Charge is applied at the host central office only, and covers all offices 
that are part of that host complex with a single translated number. This charge applies for 
each translated number if multiple numbers are required. 
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SECTION 2. GENERAL RULES AND REGULATIONS (cont) 

B. A Customer's service shall not be subject to discontinuance for nonpayment of 
that portion of a bill under dispute pending the completion of the determmation 
of the dispute. The Customer is obligated to pay any billmgs not disputed. 
Undisputed amounts are subject to discontinuance of service. 

C. Any Customer or Applicant for service requesting the opportunity to dispute any 
action or determination of the Company under the Customer service rales as set 
out in the Company's Tariff shall be given an opportunity for a supervisory 
review by the Company. If the Company is unable to provide a supervisory 
review immediately following the Customer's request for such review, 
arrangements for the review shall be made for the earliest possible date. Service 
shall not be disconnected pending completion of the review. If the Customer 
chooses not to participate in such review or to make arrangements for such 
review to take place within thirty (30) days after requesting it, the Company may 
disconnect service, providing notice has been issued under standard disconnect 
procedures. Any Customer who is dissatisfied with the review by the Company 
will be informed of their right to file a complaint and/or request a hearing before 
the Commission. The results of the supervisory review must be provided in 
writing to the Customer within ten (10) days of the review. 

2.7 LIABILITY OF THE COMPANY 

2.7.1 Service Irregularities 

The liability of the Company for damages arising out of mistakes, omissions, 
intermptions, delays, errors, or defects in transmission, or failure or defects in facilities 
fumished by the Company, occurring in the course of fiimishing service or other facilities 
and not caused by the negligence of the Company in failing to exercise reasonable 
supervision or to maintain proper standards of maintenance and operation, shall in no 
event exceed an amount equivalent to the proportionate charge to tiie Customer for the 
period of service during which such service irregularities occur and continue. 

However, any such mistakes, omissions, intermptions, delays, enrolls, or defects in 
transmission, or failure or defects in facilities fumished by the Company, which are 
caused or contributed to by the negligence or willful act of the Customer, Authorized 
User, or Joint User or which arise from the use of Customer provided premise equipment 
shall not result in the imposition of any liability whatsoever upon the Company. 

2.7.2 Use of Facilities of Other Connecting Carriers 

When suitable arrangements can be made, facilities of other connecting carriers may be 
used in conjunction with the Company's facilities in establishing connections to points 
not reached by those facilities. Neither this Company nor any connecting carrier 
participating in a service shall be liable for any act or omission of any either Company or 
companies fumishing a portion of such service. 

Issued Date: April 19,2011 Effective Date: April 19,2011 
In Accordance with Case No. 11-2573-TP-ATA 

Issued by the Public Utilities Commission of Ohio 
Thomas J. Brockman, President, Heritage Telephone Company 

81 North Portage Street, Doylestown, Ohio 44230 



Heritage Telephone Company PUCO TariffNo. 4 
81 North Portage Street Original Page 11 
Doylestown, Ohio 44230 

SECTION 2. GENERAL RULES AND REGULATIONS (cont) 

2.7.3 Indemnifying Agreement 

The Company shall be indemnified and saved harmless by the Customer against: claims 
for libel, slander, or the infringement of copyright arising directiy or indirectly from the 
material transmitted over Company facilities or the use thereof 

2.7.4 Defacement of Premise 

The Company is not liable for any defacement or damage to the premise of a Customer 
resulting from the fumishing of service or the installation, attachment, or removal of the 
facilities fumished by the Company on such premise unless such damage is created by 
the Company's negligence or intentional actions. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND F A C I L I T J E S 

3.1 CONNECTION ON CUSTOMER PREMISE 

3.1.1 General 

Terminal equipment, inside wiring and/or communications systems may be 
connected at the Customer's premise to facilities fumished by the Company for 
telecommunications services, subject to the conditions and rates set forth in tiiis 
Section and as otherwise provided in these Tariffs. 

3.1.2 Responsibility of the Company 

A. The Company shall not be responsible for the installatidn, operation or 
maintenance of any Customer-provided terminal equipment, uiside wiring or 
communications system. Telecommunications Services are not represented 
as adapted to the use of all types of terminal equipment or communications 
systems. Where terminal equipment or communication systems are used 
with Telecommunications Services, the responsibility of the Company shall 
be limited to the fiimishing of service components suitable for 
Telecommunications Services and to the design, maintenance and operation 
of service components in a manner proper for such service^ Subject to this 
responsibility, the Company shall not be responsible for (1) the through 
transmission of signals generated by the terminal equipment or 
communications systems or for the quality of, or djefects in, such 
transmission, (2) the reception of signals by terminal equipment or 
communications systems, or (3) address signaling where such signaling is 
performed by signaling equipment. 

B. At the Customer's request the Company will provide mfonniation conceming 
interface parameters, including the number of ringers which may be 
connected to a particular telephone line, needed to pemiit terminal equipment 
to operate in a manner compatible with Telecommunications! Services. 

C. The Company may make changes in its Telecommunications Service, 
equipment, operations or procedures, where such action isi not inconsistent 
with Part 68 of the FCC rales. If such changes can be reasonably expected to 
render any Customer's terminal equipment incompatible with 
Telecommunications Service, require modification or alteration of such 
premises equipment, or otherwise materially affect its use or performance, 
the Customer will be given adequate notice at least thirty (30) days in 
advance, in writing, to allow the Customer an opportunity to maintain 
unintermpted service. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES (cont) 

3.1 CONNECTION ON CUSTOMER PREMISE (cont.) 

3.1.2 Responsibility of the Company (cont.) 

D. The Company shall not be responsible to the Customer if such changes, 
which are not inconsistent with Part 68 of the FCC Rules and Regulations, 
renders the Customer-provided terminal equipment, protective circuitry, or 
communications systems obsolete or require modification or alteration of 
such equipment. 

3.1.3 Liability of the Company 

A. The Company will not be responsible for any loss, damage or any impahment 
or failure of service arising from, or in connection with, the use of terminal 
equipment. 

B. The Company will not be liable for damages arising out of injuries to persons 
or property caused by the Customer-provided terminal equipment from 
voltages or currents transmitted over the facilities of the Company. 

3.1.4 Responsibility of the Customer 

A. Upon request of the Company, the Customer shall give proper notice of 
intention to the Company when connection of terminal equipment or 
protective circuitry is made. The Customer also shall provide to the 
Company the line(s) to which such connection is to be made, the FCC 
Registration Number and the Ringer Equivalence of the registered termmal 
equipment or registered protective circuitry, so as to comply with the FCC 
Rules and Regulations. 

B. The operating characteristics of Customer-provided terminal equipment, 
inside wiring or communications systems shall be such as to oot interfere with 
any of the services offered by the Company, and shall conform to the network 
protection criteria set forth in this Section. In addition, terminal equipment 
and facilities shall be operated within the limits set forth below: 

1. The safety of Company employees or the public cannot be endangered. 

2. Operation of the equipment and facilities cannot damage, require 
change in, or alteration of, the equipment or other facilities of the 
Company. 

3. No interference with the proper functioning of Company equipment or 
facilities. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES (cont) 

3.1 CONNECTION ON CUSTOMER PREMISE tcont.) 

3.1.4 Responsibility of the Customer (cont.) 

4. The operation of the equipment and facilities caimot impair the 
operation of the Company's facilities or otherwise injtire fhe public in 
its use of the Company's services. 

C. Upon suitable notification to the Customer, the Company may make such 
tests and inspections as may be necessary to determine; that the above 
requirements are being fiilfilled in connection with tiie mstallation, operation 
and maintenance of Customer-owned facilities or equipment. The Company 
may interrapt the connection if at any time such action | should become 
necessary in order to protect any of its services because of depMture from 
these requirements. 

D. Upon notice fi-om the Company that the terminal equipment |of the Customer 
is causing or is likely to cause hazard or interference, tiie Customer shall make 
such changes as may be necessary to remove or prevent! such hazard or 
interference, and shall confirm in writing to the Company within ten (10) days 
following receipt of notice from the Company that such changes have been 
made. When immediate action is required to protect the Company's facilities 
from hazards caused by terminal equipment, the Company ipay immediately 
take such action as is necessary without prior notice to the Customer. As soon 
as possible after such action is taken, the Company will infohn the Customer 
of the nature of the hazard and the type of remedial action taken. Failure of 
the Customer to remove the hazard or make remedial changes in the terminal 
equipment or to give the required written confirmation to thfe Company shall 
result in suspension of the Customer's service until such time! as the Customer 
complies with the provisions of this Tariff 

E. The Customer indemnifies and saves the Company harmless against claims 
for infringements of patents arising from combining termmaj equipment used 
in connections with facilities of the Company. 

3.1.5 Connection at Hazardous or Inaccessible Locations 

Terminal equipment and facilities which serve a location whicih the Company 
considers impractical to serve because of hazard or inaccessibility may be used or 
connected with facilities of the Company for Telecommunications: Service through 
connecting equipment fiimished by the Company. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND F A d L I T I E S (cont) 

3.1 CONNECTION ON CUSTOMER PREMISE (cont.) 

3.1.6 Connections of Registered Equipment 

A. Registered Terminal Equipment, Registered Protective Circuitry and 
Registered Communications Systems 

Registered terminal equipment, protective circuitry, and communications 
systems may be directly connected at the Customer's premise to the 
telecommunications network, subject to Part 68 of the FCC Rules, and 
the provisions of this Tariff. 

1. All combinations of registered equipment and associated non-
registered terminal equipment (including but not limited to wiruig) 
shall be installed, operated and maintained so that the requirements 
of Part 68 of the FCC Rules are continually satisfied. The 
Company may discontinue service or impose other remedies as 
provided for in Part 68 for failiu-e to comply with thesejprovisions. 

B. Premise Wiring Associated With Registered Communications Systems 

1. Protected premise wiring requiring acceptance testing for 
imbalance is premise wiring which is electrically behind registered 
equipment, system components or circuitry which \ assure tiiat 
electrical contact between the wiring and commercial power wiring 
will not result in hazardous voltages to the Company's facilities. 

2. Unprotected premise wiring is all other premise wiringi 

a. Customers who intend to connect premise wiring other than 
fully-protected premise wiring to the telephone network 
shall give advance notice to the Company and Comply with 
the procedures specified in Part 68 of the FCC Rules, or as 
otherwise authorized by the FCC. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES (cont) 

3.1 CONNECTION ON CUSTOMER PREMISE (cont.) 

3.1.6 Connections of Registered Equipment (cont.) 

3. The Company may invoke extraordinary procedures as specified in 
Part 68 of the FCC Rules where one or more of the following 
conditions are present: 

a. Information provided in the installation supervi$or's affidavit 
gives reason to believe that a violation of Part 68 is likely. 

b. A failure has occurred during acceptance testing for 
imbalance; or 

c. Harm has occurred and there is reason to believeilhat this harm 
was a result of wiring operations performed under Part 68. 

4. In addition, the Company may monitor or participate in acceptance 
testing for imbalance, or may inspect other than fully-protected 
premises wiring installations as set forth in Part 68 of the FCC Rules. 

C. Connections Involving National Defense and Security 

In certain cases. Part 68 of the FCC Rules permits the connection of 
unregistered terminal equipment or communications systems to the 
telecommunications network, provided that the Secretary of Defense, tiie 
head of any other governmental department (having requisite FCC 
approval), or theh authorized representative certifies in writing to the 
Company that: 

1. The connection is required in the interest of national defense and 
security; 

2. The equipment to be connected either complies withi the technical 
requirements of Part 68 or will not cause harm to the 
telecommunications network or Company employees; and 

3. The work is supervised by an installation supervisor who meets the 
qualifications stated in Part 68. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES (cont) 

3.2 RECORDING OF TWO-WAY TELEPHONE CONVERSATIONS 

3.2.1 General 

A. Telecommunications Services are not represented as adapted to the 
recording of two-way telephone conversations. However, voice 
recording equipment may be directly, acoustically or inductively 
connected with telecommunications services consistent with state and 
federal regulations. 

B. The voice recording equipment shall be so arranged that, at the will of 
the user, it can be physically connected to and disconnected from the 
services of the Company or switched on and off. 

C. The Federal Communications Commission has established eixceptions to 
these requirements in cases of recording of: calls to and froni emergency 
numbers involving health, safety, police, public utilities and road service; 
calls made by the U.S. Department of Defense Emergency Command 
Centers and U.S. Nuclear Regulatory Commission Operations Centers; 
calls made from patently unlawful purposes (such as bomb threats, 
kidnap ransom requests and obscene telephone calls); calls made by the 
U.S. Secret Service conceming Presidential security; and caills made by 
law enforcement or intelligence authorities acting under color of law. 

D. The Telephone Company will comply with all state and federal 
regulations in regard to the recording to two-way telephone 
conversations. 

3.3 SERVICE CHARGES 

3.3.1 Failure of Acceptance Tests 

If the premise wiring of communications systems fails acceptance tests 
monitored by, or participated in by, the Company as provided in Section 68.215 
of the FCC's code and/or if the wiring has caused harm to the network, the 
Customer shall agree to pay the Company an amount based on the costs of 
activities performed by its employees. 
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SECTION 3. CUSTOMER PROVIDED EQUIPMENT AND FACILITIES (cont) 

3.3 SERVICE CHARGES (cont.) 

3.3.2 Line Conditioning or Treatment 

Should a Customer's line require treatment or conditioning other than that 
which would normally be required to operate a local loop because of the 
connection of Customer premise equipment or transmission of data, the 
Customer will be required to bear the cost that exceeds normal engineering 
standards for local loops. The cost will be determined on an indjividual cost 
basis. 

3.3.3 Damages to Facilities 

Customers providing their own premises equipment shall reimburse the 
Company for the cost of damages or changes requested by the Customer to 
facilities or equipment of the Company, caused by the negligence Or willful act 
of the Customer or resulting from improper use of Company facilities, or due to 
the malfunction of any facilities or equipment provided by other than the 
Company. 
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SECTION 4. N-1-1 SERVICE 

4.1 E911 SERVICE 

Where requested by local government authorities, and subject to the availability! of facilities, the 
Company will provide a universal number "911" dialing to its Customers for simplified 
emergency access police, fire and other emergency services. 911 calls wiU be routed for 
answering to a Public Safety Answering Point (PSAP) as designated by the local government 
unit authorized to establish and operate such systems. The Company does hot undertake to 
answer and forward 911 calls, but fumishes the use of its facilities to enable the local 
government unit or its designee to answer and respond to such calls. The Company may refuse 
service if E911 name and address information is not provided by the Customer. 

The 911 Calling Party, by calling 911 Service, gives consent for the Company to provide 911 
information consisting of the name, address, telephone number, and other calluig party 
information when available, to Law Enforcement Agencies and other entergency service 
providers on a call-by-call basis for the purpose of enabling those agencies or Service providers 
to respond to emergency calls for assistance. Database inquiries for 911 information consistmg 
of name, address, telephone number and other mformation when available, will only be allowed 
for purposes of dispatching or responding to 911 emergency calls or mtegrity verification as 
prescribed by the applicable state codes, rales or legislation. 

Customers with unlisted or non-published numbers as well as those Customers who have been 
requested per line blocking forfeits the privacy afforded by these services on calls made to 911. 

The provision of 911 Service by the Company shall not be interpreted, constraed, or regarded as 
being for the benefit or creating any Company obligation, either express or implied, toward any 
third person or legal entity other than the Customer. The Company's entire liability to any person 
for interruption or failure of 911 Service shall be limited to the terms specified in this Tariff. 

RATE 

Monthly Recurring Rate: $0.32 
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4.2. 811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS 

A. GENERAL 

1. The Federal Communications Commission (FCC) assigned the *l l dialing code 
for nationwide access to One Call Notification Systems. The $11 dialing code 
("811 Service") is a nationwide toll-free number to be used by state "One Call" 
notification systems for providing advanced notice of excavation activities to 
underground facility operators. Pursuant to PUCO Case No. 05-1306-TP-COI, 
811 Service shall be made available within Ohio by May 14,2007. 

2. The three digit 811 abbreviated dialing One Call Notification code is assigned to 
the approved "811 Provider" for use in providing One Call notification services 
to the public by way of voice grade facilities. 

3. 811 Service is available from the Company within its services area only. To 
provide access to 811 to end users in another company's service area or to 
Competitive Local Exchange Carrier (CLEC) and users within the local calling 
area, the 811 Provider must make appropriate should work separately with 
competing local providers to ascertain that its end user customets will be able to 
reach one call services provided by dialing 811. 

4. All 811 abbreviated dialing code calls must be local in nature and will not resuh 
in any expanded local calling area (ELCA), intraLATA toll, interLATA long 
distance, or pay-per-call charges to Company subscribers. However, 811 Service 
calls may result in local measured service charges where Company subscribers' 
service plans include such charges. 
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SECTION 4: N-1-1 SERVICE (cont) 

5. The 811 Service is not available for the following classes of service: inmate 
service, 1+ and 0+ calling, 0- operator assisted callmg and lOlXXXX calling. 
811 Service is otherwise available wherever local service is accessible. 

B. OBLIGATIONS OF THE APPROVED "ONE CALL" NOTIFICATION 
SYSTEMS PROVIDER 

1. The 811 Provider must submit a written application for 811 Service to the 
Company. The 811 Provider may establish 811 Service in all or part of the 
Company's exchanges. There may be only one 811 Provider per exchange. 

2. The 811 Provider's written application to establish 811 Service in a Company 
local exchange must include the following: 

a. The local, foreign exchange, or toll free telephone number into which the 
Company should translate the dialed 811 abbreviated code. If the 811 
Provider desires to change the telephone number into which the 811 
abbreviated dialing code is franslated, the 811 Provider mi)st pay a number 
change charge as set forth in Section F. below. 

b. For network sizing and protection, an estimate of annual call volumes and 
holding time for calls to the 811 Service. 

c. An acknowledgement of the possibility that the Commission's assignment of 
the 811 abbreviated dialing code may be recalled at any time. 

3. Local Calling for Company Subscribers 

a. The 811 Provider, in cooperation with the Company, will assure that all 811 
Service calls are local and do not generate ELCA, jintraLATA toll, 
interLATA long distance, or pay-per-call charges for Comp̂ my subscribers. 

b. When the 811 Provider applies for 811 Service from the Company, the 811 
Provider must supply the Company with a toll free number. The Company 
will translate the 811 digits into the telephone number provided by the 811 
Provider. 

4. The 811 Provider is liable for and will indemnify, protect, defend and hold 
harmless the Company against all suits, actions, claims, demands and judgments, 
plus any expenses and counsel fees incurred by the Company on account thereof, 
whether suffered, made, instituted or asserted by the 811 Provider or any other 
party or person, for any personal injury to or death of any person or persons, or 
for any loss, damage, or destraction of any property, whether oiwned by the 811 
Provider or others, arising out of or resulting directly from the 811 Service. 
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SECTION 4: N-1-1 SERVICE (cont) 

5. The 811 Provider must develop an appropriate method of responding to 811 calls 
directed to it out of confusion or in error by Company subscribers. 

6. The 811 Provider must subscribe to termination facilities and Ihies in sufficient 
quantities to provide adequate service to the public, and enable the 811 Provider 
to receive calls to the 811 Service during normal business hours. 

7. The 811 Service is provided on the condition that the 811 Provider subscribes to 
termination facilities and lines in sufficient quantities to adequately handle calls 
to the 811 Service without interfering with or impairing any services offered by 
the Company. 

8. The 811 Provider must comply with all present and future state and federal rales 
pertaining to abbreviated dialing codes. 

9. The 811 Provider is responsible for obtaining all necessary permissions, licenses, 
written consents, waivers and releases and all other rights from all persons whose 
work, statements or performances are used in connection with the 811 Service. 
The 811 Provider is also responsible for obtaining all necessary permissions, 
licenses, written consents, waivers, and releases and all other rights from all 
holders of copyrights, trademarks and patents used in connection with the 811 
Service. 

10. The 811 Provider must respond promptly to all complaints lodged with any 
regulatory authority against the 811 Service. If requested by the Company, the 
811 Provider must assist the Company in responding to complaints made to the 
Company conceming the 811 Service. 

11. The 811 Provider shall not promote the 811 Service with the use of any auto 
dialer or broadcasting of tones that dial the 811 abbreviated dialing code. 

12. The 811 Provider must work separately with CLECs operating and servmg 
customers in the Company's exchange(s) to ascertain whether 811 abbreviated 
dialing will be available to their end users. 

OBLIGATIONS OF THE COMPANY 

1. The Company will establish the 811 Services within nmety days after receipt of 
the 811 Provider's completed application(s) for service or the effective date of 
this Tariff, whichever is later. 

2. When an 811 Service call is placed by the calling party via interconnection with 
an interchange carrier, the Company cannot guarantee the completion of said 811 
Service call, the quality of the call or any featores that may otherwise be 
provided with the 811 Service. 
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SECTION 4: N-1-1 SERVICE (cont) 

3. The Company will route 811 calls originating from end users on the Company's 
local exchange network whether they purchase service directly from the 
Company or from another provider reselling company service. Otherwise, tiie 
Company is not responsible for establishing 811 Service for calls originating 
from other telecommunications providers. 

4. The Company does not undertake to answer and forward 811 Service calls but 
fumishes the use of its facilities to enable the 811 Provider to respond to such 
calls at the 811 Provider-established call centers. 

5. The rates charged for 811 Service, if applicable, do not contemplate the 
inspection or constant monitoring of facilities to discover errors, defects, and 
malfunctions in service, nor does the Company undertake suCh responsibility. 
The 811 Provider must conduct such operational tests as, m the judgment of the 
811 Provider, are required to determine whether the Company's facilities are 
functioning properly for its use. The 811 Provider must promptly notify the 
Company in the event the Company's facilities are not functioning properly. 

D. LIABILITIY 

1. The liability of the company for losses or damages of any kind arising out of 
mistakes, omissions, intermptions, delays, errors or defects in transmission, or 
failure or defects in any facility fumished by the Company, occurring in the 
course of fumishing 811 Service, or of the Company in failing to mamtain proper 
standards of maintenance and operation or to exercise reasonable supervision, 
shall in no event exceed an amount equivalent to the proportionate service during 
which such mistake, omission, intermption, delay, error or defect in transmission 
or defect of failure in facilities occurs. 

2. The Company is not liable for any losses or damages caused by the negligence of 
the 811 Provider. 

3. The Company's entire liability to any person for intermption or failure of the 811 
Service is limited to the terms set forth in this and other sections of this Tariff. 

4. The Commission's local assignment and the 811 Provider's use of the 811 
abbreviated dialing code are subject to preemption by the Federal 
Communications Commission. The Company shall not be liable to the 811 
Provider for any damages the 811 Provider may incur tiiat result from a national 
assignment of the 811 abbreviated dialing code. 

5. The Company will make every effort to route 811 calls to the appropriate 811 
Provider call center. However, the Company will not be held responsible for 
routing mistakes or errors. 
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SECTION 4: N-1-1 SERVICE (cont) 

E. OTHER TERMS AND CONDITIONS 

1. The 811 Service will not provide calling number information in real time to the 
811 Provider. 

2. The 811 Service is provided for the benefit of the 811 Provider. The provision of 
the 811 Service by tiie Company shall not be interpreted, constnicted or regarded, 
either expressly or implied, as being for the benefit of or creating any Company 
obligation toward any third person or legal entity other than the 811 Provider. 

3. A written notice will be sent to the 811 Provider following oral notification when 
its 811 Service unreasonably interferes with or impairs other services rendered to 
the public by the Company or by other subscribers of abbreviated dialing codes. 
If, after such notification, the 811 Provider makes no modification in metiiod of 
operation or in the service arrangements that are deemed service protective by the 
Company, of if the 811 Provider is unwilling to accept the modifications, or if the 
811 Provider continues to cause service impahment, the Company reserves the 
right, at any time, without further notice, to institote protective measures, up to 
and including termination of service. 

4. In an emergency sitoation as determined by the Company, the Company reserves 
the right, at any time, without notice, to instimte protective measures, up to and 
including termination of service. 

F. RATES & CHARGES 

1. A central Office Charge applies for each Company host central office out of 
which the 811 Provider orders 811 Service, as follows: 

a. When a Company exchange is served by more than one host central office, a 
Central Office Charge is applicable for each host central office in tiiat exchange. 

b. If the 811 Provider establishes 811 Service in multiple Company exchanges 
serviced by the same host central office, only one Central Office Charge applies. 

2. A Number Change Charge applies when the 811 Provider establishes service or 
applies to change the telephone number into which the 811 al^reviated dialing 
code is translated. The Number Change Charge is applied on a per telephone 
number, per host central office basis. 

3. When translating the seven or ten digit number to the 811 abbreviated dialing 
code, applicable Service Connection Charges will apply. 
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4. Rates: 

Nonrecurring 
Charge 

Centi-al Office Charge * $ 115.00 

Number Change Charge $25.00 
(per Telephone Number) 

Service Connection Charge $25.00 

* The Central Office Charge is applied at the host central office only, and covers all offices 
that are part of that host complex with a single translated number. This charge applies for 
each translated number if multiple numbers are required. 

Issued Date: April 19,2011 Effective Datet April 19,2011 
In Accordance with Case No. 11-2573-TP-ATA 

Issued by the Public Utilities Commission of Ohio \ 
Thomas J. Brockman, President, Heritage Telephone Company 

81 North Portage Street, Doylestown, Ohio 44230 


	Title Page
	Table of Contents
	Section 1 - Descriptions and Area of Operations
	Section 2 - General Rules and Regulations
	2.1 General Applications
	2.1.1 The rules and regulations set forth in this Tariff....
	2.1.2 Tariffs will be kept at all times in the Company's local business office....
	2.1.3 Failure on the part of any custonmer to observe....

	2.2 Establishing Service
	2.2.1 Availability of Facilities
	A. The rates and charges quoted in this Tariff....

	B. The Company shall not be....

	C. When service and facilities....

	D. A Customer's service shall....
	C. Any Customer or Applicant....


	2.7 Liability of the Company

	2.7.1 Service Irregularities

	2.7.2 Use of Facilities of Other Connecting Carriers

	2.7.3 Indemnifying Agreement

	2.7.4 Defacement of Premise



	Section 3. N-1-1 Service

	3.1 E911 Service

	3.2 811 Service for "One Call" Notification Systems

	A. General

	1. The Federal Communications Commission (FCC) assigned the....
	2. The three digit 811 Service is available....
	4. All 811 Service is available....
	5. The 811 Service is not available....

	B. Obligation Of The Approved "One Call" Notification Systems Provider 
	1. The 811 Provider must submit....
	2. The 811 Provider's written....
	3. Local Calling for Company Subscribers
	4. The 811 Provider is liable for and will....
	5. The 811 Provider must....
	6. The 811 Provider must subscribe....
	7. The 811 Service is provided on the....
	8. The 811 Provider must comply with....
	9. The 811 Provider is responsible for....
	10. The 811 Provider must respond....
	11. The 911 Provider shall not promote....
	12. The 811 Provider must....

	C. Obligations Of The Company 
	1. The Company will establish....
	2. When the 811 Service call is placed....
	3. The Company will route....
	4. The Company does not....
	5. The rates charged for 811 Service....

	D. Liability

	1. The liability of the company for losses....
	2. The Company is not liable for any losses....
	3. The Company's entire....
	4. The Commission's local assignment....
	5. The Company will make....

	E. Other Terms And Conditions 
	1. The 811 Service will not provide....
	2. The 811 Service is provided for the benefit....
	3. A written notice will be sent....
	4. In an emergency situation as determined by the Company....

	F. Rates And Charges 
	1. A central Office Charge applies for each....
	2. A Number Change Charge applies when....
	3. When translating the seven or....
	4. Rates



	Section 3 - Customer provided Equipment and Facilities
	3.1 Connection on Customer Premise
	3.1.1 General
	3.1.2 Responsibility of the Company
	A. The Company shall not....
	B. At the Customer's request....

	C. The Company may....

	D. The Company shall....


	3.1.3 Liability of the Company
	A. The Company will not....

	B. The Company will not....


	3.1.4 Responsibility of the Customer
	A. Upon request of the Company....

	B. The operating characteristics....

	1. The safety of Company employees or the public cannot be endangered....
	2. Operation of the equipment and facilities cannot damage....
	3. No interference with the proper function of....
	4. The operation of the equipment and facilities....

	C. Upon suitable notification to the Customer....

	D. Upon notice from the Company that....

	E. The Customer indemnifies....


	3.1.5 Connection at Hazardous or Inaccessible Locations
	3.1.6 Connections of Registered Equipment

	A. Registered Terminal Equipment....

	1. All combinations of registered equipment....

	B. Premise Wiring Associated With Registered Communications Systems

	1. Protected premise wiring requiring....
	2. Unprotected premise wiring is all....
	3. The Company may invoke extraordinary....
	4. In addition....

	C. Connections Involving National Defense and Security

	1. The connection is required in the interest of national defense and security....
	2. The equipment to be connected either complies with....
	3. The work is supervised by an....



	3.2 Recording of Two-Way Telephone Conversations
	3.2.1 General
	A. Telecommunications Services are not....

	B. The voice recording equipment shall be so arranged....

	C. The Federal Communications Commission has....

	D. The Telephone Company will comply with....



	3.3 Service Charges
	3.3.1 Failure of Acceptance Tests
	3.3.2 Line Conditioning or Treatment
	3.3.3 Damages to Facilities


	Section 4 N-1-1 Service
	4.1 E911 Service
	4.2 811 Service for "One Call" Notification Systems
	A. General

	1. The Federal Communications Commission (FCC) assigned the....
	2. The three digit 811 abbreviated....
	3. 811 Service is available from the Company....
	4. All 811 abbreviated dialing code calls must be local....
	5. The 811 Service is not available....

	B. Obligations Of The Approved "One Call" Notification Systems Provider

	1. "The 811 Provider must submit a written application for....
	2. The 811 Provider's written application to establish....
	3. Local Calling for Company Subscribers
	4. The 811 Provider is liable for and will....
	5. The 811 Provider must develop an....
	6. The 811 Provider must subscribe....
	7. The 811 Service is provided on the....
	8. The 811 Provider must comply with....
	9. The 811 Provider must comply with....
	10. The 811 Provider must respond....
	11. The 811 Provider shall not promote....
	12. The 811 Provider must work....

	C. Obligations Of The Company 
	1. The Company will establish....
	2. When an 811 Service call is placed....
	3. The Company will route 811 call originating....
	4. The Company does not undertake to answer....
	5. The rates charged for....

	D. Liability

	1. The liability of the company for loss or damages....
	2. The Company is not liable for an losses or....
	3. The Company's entire liability to any person for....
	4. The Commission's local assignment....
	5. The Company will make every effort to....

	E. Other Terms And Conditions

	1. The 811 Service will not provide calling number....
	2. The 811 Service is provided for the benefit....
	3. A written notice will be sent to the....
	4. In an emergency situation as determined by....

	F. Rates and Charges

	1. A central Office Charge applies for each....
	2. A Number Change Charge applies when....
	3. When translating the serven or ten digit....
	4. Rates






