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TELECOMMUNICATIONS RETAIL SERVICE OFFERING FORM
For Non-BLES Carriers

Per the Commission’s 01/19/2011 “Implementation Order” in Case No. 10-1010-TP-ORD
(Effective: 01/20/2011)

FiLE

France Telecom Corporate Solutions L.L.C.

Company Name
Company Address 13775 McLearen Road, Mailstop 1100
Company Web Address www.francetelecom.com

Regulatory Contact Person Joe Topel Phone 1 03-375-7323 5., 703-925-4715
Regulatory Contact Person’s Email Addressjoe'topel@Orange'ﬂg roup.com

Contact Person for Annual Report Joe TOpeI Phone 703-375-7323 Fax 703-925-4715
Consumer Contact Information Joe Topel Phone 866-280-3726 Fax 703-925-4715
TRF Docket No. - -TP-TRF -

I. Company Type (Check all applicable): % é:

® Non-BLESCLEC U IxC O Other (explain) E % E
1. Services offered (Check all applicable): m—-; i’ :;
O Toll services (intrastate) 2 i ;,,

O Local Exchange Service (i.e., residential or business bundles)

® Other (explain) D€1Ariffed intrastate telecommunications services

II1. Tariffed Provisions/Services (To the extent offered, check all applicable and attach tariff pages):

O Toll Presubscription

[ Intrastate Special and Switched Access Services to Carriers (facilities-based local carriers only)*
[ N-1-1 Service

[} Pole Attachment and Conduit Occupancy

[J Pay Telephone Access Lines

L) Inmate Operator Service

O Telephone Relay Service

*Access service tariffs shall be maintained separately and are subject to the Commission’s carrier-to-carrier
rules found in Chapter 4901:1-7, Ohio Administrative Code.
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SECTION 4 - SERVICES AND RATE STRUCTURE

4.1 CLEC SERVICE OFFERINGS

4.1.1 Local Exchange Service

a.

Nature of Service

Local Exchange Service is a telephone service only offered to Customers of
4 lines or more that allows customers to originate non-toll local calls at
locations within the service areas in which the Company has been approved
for certification and terminate calls within the local calling area and EAS
area of those locations, and within the LATA in which the call originates.

Touch Tone service provides for the origination of calls by means of
instrumentalities equipped for tone-type signaling.

Service connection charges are nonrecurring charges which apply for the
connection, move or change of local telephone service. One or more
Service Connection Charges may apply to each Customer order depending
upon the work functions performed. All changes in the location of
customer’s service from one premises to another are treated as new service
establishment with Service Connection Charges applying.  Service
Connection Charges are associated with, but not necessarily limited to:

l. Installation of Service - Applies for establishing each initial or
additional line or trunk. The charge includes initial ordering,
central office work and exchange access line work.

Primary Interexchange Carrier (PIC) Change Charge - This refers to an
arrangement whereby a customer may select and designate an
Interexchange Carrier to access, without an access code, for interLATA
and intraLATA calls. Single line customers requesting a PIC to only one
line will incur the per line charge. Multi-line customers requesting a PIC
to more than one line in a single request will incur the per line charge for
the first line and the additional line charge for each additional line.

Issued: October 6, 2011

Effective: October 6, 2011

Issued under authority of the Public Utilities Commission of Ohio,
dated March 26, 2003, in Case No. 03-243-TP-ACE.

Issued by: Heather Logan, Treasurer
France Telecom Corporate Solutions L.L.C.
13775 McLearen Road, Mailstop 1100
Qak Hill, VA 20171
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