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LOCAL EXCHANGE SERVICES TARIFF

This Global Crossing Local Services, Inc. Ohio Tariff No. 7 (Resale Local Services)
Cancels and Replaces in its entirety

Global Crossing Local Services, Inc. Ohio Tariff No. 4. (Resale Local Services)

TITLE SHEET

This tariff contains the descriptions, regulations, and rates applicable to the provision of regulated resold
local exchange telecommunications services provided by Global Crossing Local Services, Inc. with
principal offices at 225 Kenneth Drive, Rochester, New York 14623 for services furnished within the
State of Ohio. This tariff is on file with the Public Utility Commission of Ohio. Copies may be inspected,
during normal business hours at the Company's principal place of business.

This tariff is compliance with Rule 4901:1-6, OAC.
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APPLICATION OF TARIFF

This tariff filed by the Company describes the Regulated Toll Terms, Conditions, Payments and Rates
and Charges offered by the Company.

The applicable requirements of the Ohio Administrative Code and the Ohio Revised Code apply to the
operations of the Company. The Company will comply with the Commission’s policies and requirements
for persons with communications disabilities and privacy and number disclosure requirements covered in
subject cases. Any changes in terms or conditions of this tariff and/or operations of the Company will
generate an obligation of the Company to provide notice of such changes in accordance with the
Commission’s Rules.

This tariff is compliance with Rule 4901:1-6, OAC.
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SECTION 1 - REGULATIONS
1.1 Undertaking of the Company

1.1.1  The Company undertakes to provide the services in this tariff on the terms and conditions
and at the rates and charges set forth herein. The services in this tariff are provided on a
resale basis. Ameritech Ohio is the underlying incumbent local exchange carrier.

1.1.2  The Company is responsible under this tariff only for the services provided herein, and it
assumes no responsibility for any service provided by any other entity. Customers may
use services provided under this tariff to obtain access to services offered by other service
providers.

1.1.3  The Company will provide a toll-free number giving Customers access to service
personnel during regular business hours.

1.1.4  The Company will comply with any applicable quality of service requirements according
to Ohio laws and rules.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.2 Terms and Conditions

1.2.1

1.2.2

1.2.3

1.2.4

125

1.2.6

1.2.7

Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. The Customer will be
required to execute any other documents as may be reasonably requested by the
Company.

Service is provided for a minimum period of at least one month, 24 hours a day. A month
is considered to have thirty days unless otherwise specified. At the expiration of the initial
terms specified in each service order, or in any extension thereof service shall continue on
a month to month basis at the then current tariffed, month to month rates, unless
terminated by the Customer Any termination shall not relieve the Customer of its
obligation to pay any charges incurred under the service order and this tariff prior to
termination. The rights and obligations which by their nature extend beyond the
termination of the term of the service order shall survive such termination.

This tariff shall be interpreted and governed by the laws of the State of Ohio without
regard for the State’s choice of law provisions.

Another telephone company must not interfere with the right of any person or entity to
obtain service directly from the Company.

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves
the right to change such numbers, or the central office designation associated with such
numbers, or both, assigned to the Customer, whenever the Company deems it necessary
to do so in the conduct of its business. Nothing in this provision shall be construed to be
inconsistent with number portability requirements.

In response to a subpoena or investigation or other demand issued or authorized by a court
or government agency, the Company shall provide the Customer records and related
information without further notice.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.3 Notification of Service Affecting Activities

1.3.1

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in the normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities additions, removals or
rearrangements and routine preventive maintenance. Generally, such activities are not
specific to an individual Customer but affect many Customers’ services. No specific
advance notification period is applicable to all service-affecting activities. The Company
will work cooperatively with the Customer to determine reasonable notification
requirements. With some emergency or unplanned service affecting conditions, such as
an outage resulting from cable damage, notification to the Customer may not be possible.
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SECTION 1 - REGULATIONS, (Cont’d.)

14 Provision of Services

1.4.1

1.4.2

143

144

The Company will make reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of and compliance by the Customer
with the regulations contained in this tariff. The Company does not guarantee availability
by any such date and any liability of the Company will be limited by Section 1.5 of this
tariff.

The Company shall use reasonable efforts to maintain the services that it finishes to the
Customer. The Customer may not rearrange, disconnect, remove, attempt to repair or
otherwise interfere with any of the services provided by the Company, except upon the
written consent of the Company. The Customer may not permit others to rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any of the services
provided by the Company, except upon the written consent of the Company.

The finishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of facilities the Company may
obtain from other carriers to furnish service as required at the sole discretion of the
Company.

Customer bears all responsibility in the event they utilize equipment not approved or
authorized by the Company. Customer shall supply all electrical power and other utilities
necessary to operate or use the services provided.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.4 Provision of Services, (Cont’d.)

1.4.5

1.4.6

The Company shall not be responsible for the installation, operation, or maintenance of
any Customer provided communications equipment. Where such equipment is connected
to the services furnished pursuant to this tariff, the responsibility of the Company shall be
limited to the finishing of services offered under this tariff and to the maintenance and
operation of such services. Beyond this responsibility, the Company shall not be
responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of,
or defects in such transmission; or

B. the reception of signals by Customer provided equipment; or

C. network control signaling where such signaling is performed by Customer
provided network control signaling equipment.

At the Customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours, but at the Customer’s
request extends beyond regular business hours into time periods including, but not limited
to, weekends, holidays, and/or night hours, additional charges may apply.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - REGULATIONS, (Cont’d.)

1.5 Liability of the Company

1.5.1

1.5.2

153

1.54

The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, omissions, interruptions, delays or errors, other
defects, or representations by the Company, or use of these services or damages arising
out of the failure to furnish the service whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth below. The extension
of such allowances for interruption shall be the sole remedy of the Customer and the
sole liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company’s employees or agents.

The Company’s liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by this tariff. The Company’s liability, if any,
with regard to delayed installation of the Company facilities or commencement of
service, shall not exceed $1,000. With respect to any other claim or suit, by a Customer
or by any others, for damages associated with the ordering (including the reservation of
any specific number for use with a service), installation (including delays thereof),
provision, termination, maintenance, repair, interruption or restoration of any service
offered under this tariff, and subject to the provisions of Section 1.7.2, the Company’s
liability, if any, shall be limited as provided herein.

The Company shall be indemnified, defended and held harmless against any claim, loss
or damage arising from the use of service offered under this tariff, involving:

A. claims for libel, slander, invasions of privacy or infringement of copyright
arising from any communication; or

B. claims for patent infringement arising from combining or using the service
furnished by the Company in connection with facilities or equipment furnished
by others; or

C. claims for loss of profit; or

D. all other claims arising out of any act or omission of others in the course of
using services provided pursuant to this tariff.

The Company’s failure to provide or maintain services under this tariff shall be
excused by labor difficulties, governmental orders, civil commissions, preemption of
existing services to restore services in compliance with Part 64, Subpart D, Appendix
A, of the F.C.C.’s Rules and Regulations, acts of God and other circumstances beyond
the Company’s control.
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SECTION 1 - REGULATIONS, (Cont’d.)
1.5 Liability of the Company, (Cont’d.)

1.5.5 The Company shall not be liable for the Customer’s failure to fulfill its obligations to
take all necessary steps including, without limitation, obtaining, installing and
maintaining all necessary equipment, materials and supplies for interconnecting the
terminal equipment or communications system of the Customer, or any third party
acting as its agent, to the Company’s exchange access lines. If the Customer or its agent
fails to maintain and operate its equipment and/or system or that of its agent properly,
with resulting imminent harm to Company personnel, or the quality of service to other
Customers, the Company may, upon written notice, require the use of protective
equipment at the Customer’s expense. If this fails to produce satisfactory quality and
safety, the Company may, upon written notice, terminate the Customer’s service without
liability.

1.5.6 Approval of limitation of liability language by the PUCO does not constitute a
determination by the Commission that the limitation of liability imposed by the Company
should be upheld in a court of law. Approval by the Commission merely recognizes that
since it is a court’s responsibility to adjudicate negligence and consequent damage
claims, it is also the court’s responsibility to determine the validity of the exculpatory
clause.

1.5.7  With Respect to Emergency Number 911 Service

This service is offered solely as an aid in handling assistance calls in connection with fire,
police and other emergencies. The Company is not responsible for any losses, claims,
demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted
by the Customer or by any other party or person for any personal injury to or death of any
person or persons and for any loss, damage or destruction of any property, whether
owned by the Customer or others, caused or claimed to have been caused by: (1)
mistakes, omissions, interruptions, delays, errors or defects in the provision of this
service, or (2) installation, operation, failure to operate, maintenance, removal, presence,
condition, location, or use of any equipment and facilities furnishing this service.

1.5.8  With Respect to Directory Listings

In the absence of gross negligence or willful misconduct, and except for any allowances
stated below, no liability for damages arising from errors or mistakes in or omissions of
any directory listings, or errors or mistakes in or omissions of listings obtainable from the
directory assistance operator, including errors in the reporting thereof, shall attach to the
Company.

Issued: May 10, 2011 Effective: June 10, 2011

Issued by: Diane L. Peters, Director Regulatory Affairs
225 Kenneth Drive
Rochester, New York 14623 OHI1102



Global Crossing Local Services, Inc. Ohio Tariff No. 7

Original Page 12

LOCAL EXCHANGE SERVICES TARIFF

SECTION I - REGULATIONS, (Cont’d.)

1.5 Liability of the Company, (Cont’d.)

1.5.8

With Respect to Directory Listings, (Cont’d.)

Definitions: As shown above, the terms "error”" “mistake,” or “omission” shall refer to a
discrepancy in the directory listing or directory assistance records which the Company
has failed to correct and where the error affects the ability to locate a particular
subscriber’s correct telephone number. The terms shall refer to addresses only to the
extent that an error, mistake or omission of an address places the subscriber on a street or
a community different from the one provided to the Company.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.6 Directory Listings

1.6.1

1.6.2

1.63

1.6.4

1.65

The Company will, as a service to the Customer, arrange for listing of Customer’s phone
number in the local white pages telephone directories, such listing to consist of one line
of standard type. The Company’s liability with respect to directory listings is set forth in
Section 1.5.8 preceding. Customer must contact its yellow pages representative
concerning its advertising in yellow pages directories.

Upon termination of service, the listed directory number of Customer will be retained by
the Company until such time as Customer’s outstanding obligations to the Company have
been paid, including any estimated final charges.

When a Customer with a non-published telephone number, as defined herein, places a
call to Emergency 911 Service, the Company will release the name and address of the
calling party, where such information can be determined, to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request of such
governmental authority. By subscribing to service under this tariff, Customer
acknowledges and agrees with the release of information as described above.

In conjunction with a non-published telephone number, the Company will not be liable
for failure or refusal to complete any call to such telephone when the call is not placed by
number The Company will try to prevent the disclosure of such telephone number, but
will not be liable should such number be divulged.

The Company shall not be liable for any act or omission concerning the implementation
of presubscription as defined herein.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - REGULATIONS, (Cont’d.)
1.7 Interruptions in Service

An interruption is deemed to have occurred when the telephone lines of the underlying provider
are inoperative. If a Customer reports a facility, service or circuit to be inoperative but declines to
release it for testing and repair, it is considered to be impaired, but not interrupted.

1.7.1  Temporary Suspension for Maintenance

The Company’s underlying provider shall have the right to make necessary repairs or
changes in its services at any time and will have the right to suspend or interrupt service
temporarily for the purpose of making the necessary repairs or changes in its system.
When such suspension or interruption of service for any appreciable period is necessary,
the Company will give the Customers who may be affected as reasonable notice thereof
as circumstances will permit, and will perform the work with reasonable diligence, and if
practicable at times that will cause the Customer the least inconvenience. When the
Company’s services are being repaired or changed, it shall take appropriate precautions
to avoid unnecessary interruptions of Customer’s service.
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SECTION 1 - REGULATIONS, (Cont’d.)
1.8 Obligations of the Customer
The Customer shall be responsible for:
The payment of all applicable charges pursuant to this tariff;

Providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be installing
or maintaining the Company’s services.

1.8.1 Claims

A. With respect to any service provided by the Company, Customer shall indemnify,
defend and hold the Company harmless from and against all claims, actions,
damages, liabilities, costs and expenses, including reasonable attorney’s fees for:

I. Any loss, destruction or damage to property of the Company or any third
party, or the death or injury to persons, including, but not limited to
employees or invitees of either party, to the extent caused by or resulting
from the negligent or intentional actor omission of the Customer, its
employees, agents, representatives or invitees; or

2. Any claim, loss, damage, expense or liability for infringement of any
copyright, patent, trade secret, or any proprietary or intellectual property
right of any third party, arising from any act or omission by Customer,
including, without limitation, use of the Company’s services in a manner
not contemplated by the agreement between the Customer and the
Company.
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SECTION 1 - REGULATIONS, (Cont’d.)
1.8 Obligations of the Customer, (Cont’d.)
1.8.2  Station Equipment

A. The Customer is responsible for providing and maintaining any terminal
equipment on the Customer premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C F R,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service be required; however, where
prior notice is not practicable, nothing contained herein shall be deemed to impair
the Company’s right to discontinue forthwith the use of a service temporarily if
such action is reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the
opportunity to correct the condition which gave rise to the discontinuance, credit
allowance for service interruptions as set forth in Section 1.7.2 is not applicable.

1.8.3 Interconnection of Facilities

A. Any special interface equipment necessary to achieve compatibility between the
facilities used by the Company for finishing local exchange service, and the
channels, facilities or equipment of others may be provided at the Customer’s
expense Customer shall be liable for damages resulting from Customer’s use of
non-compatible equipment.

B. Local services may be connected to the services or facilities of other
communication carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communication carriers which are
applicable to such connections.

C. Services furnished under this tariff may be connected to Customer provided
terminal equipment in accordance with the provisions of this tariff.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.8 Obligations of the Customer, (Cont’d.)

1.8.4 Inspections

A.

Upon reasonable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 1.8.2
for the installation, operation, and maintenance of Customer-provided facilities.
No credit will allowed for any interruptions occurring during such inspections.

If the protective requirements for the Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its services and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action Within ten days of
receiving this notice the Customer must take this corrective action and notify the
Company of the action taken If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its services and personnel from harm. The Company will, upon
request twenty-four (24) hours in advance, provide the Customer with a statement
of technical parameters that the Customer’s equipment must meet.
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SECTION 1 - REGULATIONS, (Cont’d.)
1.9 Payment Arrangements

The Customer is responsible for payment of all charges for services furnished by the Company to
the Customer or its Authorized Users. Objections must be received by the Company within a
reasonable period of time after receipt of bill, or all the charges shall be deemed correct and
binding upon the Customer. If an entity other than the Company imposes charges of the
Company, in addition to its own internal costs, in connection with a service for which a Company
nonrecurring charge is specified, those charges may be passed on to the Customer.

1.9.1 Bills and Collection of Charges
A. A late payment charge of 1.5% is not applicable to subsequent rebilling of any

amount to which a late payment charge has already been applied Late charges are
to be applied without discrimination.
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SECTION 1 - REGULATIONS, (Cont’d.)
1.9 Payment Arrangements, (Cont’d.)
1.9.2  Disputed Bills

A. The Customer shall notify the Company of any disputed items on a bill within a
reasonable period of time after receipt of the bill. The existence of a disputed
amount does not relieve the Customer of their obligation to pay current charges.
If the Customer and the Company are unable to resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with the Commission in
accordance with the Commission’s rules of procedure.

B. The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute.

C. The date of the resolution is the date the Company completes its investigation and
notifies the Customer of the disposition of the dispute.

D. Billing Disputes

If the Customer and the Company are unable to resolve the dispute to their
mutual satisfaction, the Customer may file a complaint with the Public Utilities
Commission of Ohio in accordance with the Commission’s rules of procedure.
The address of the Commission is as follows:

Service Monitoring and Enforcement Department

Public Utility Commission of Ohio

180 East Broad Street, Tenth Floor

Columbus, Ohio 43215-3793

Toll Free Telephone: 800-686-7826

TTY Toll Free Telephone: 800-686-1570

From 8:00 AM to 5:30 PM (EST) weekdays or at www.PUCO.ohio.gov

Residential Customers may also contact the Ohio Consumers’ Counsel for
assistance with complaints and utility issues at:

Toll Free Telephone: 877-742-5622
From 8:00 AM to 5:00 PM (EST) weekdays or at www.pickocc.org
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SECTION 1 - REGULATIONS, (Cont’d.)
1.10  Discontinuance of Service

Upon any termination of the communication service agreement, the listed directory number of
Customer will by returned to Customer only at such time as Customer’s outstanding obligations
to the Company have been paid in full, including estimated final charges.

1.10.1 Discontinuance of Service by Customer

A. If Customer cancels a service order after seventy-two hours (72) have passed, or
terminates service before the completion of the term for any reason whatsoever
other than a service interruption (as defined in section 1.7), the Customer agrees
to pay to Company the following sums which shall become due and owing as of
the effective date of the cancellation or termination and be payable within the
period set forth in 1.9 all costs, fees, and expenses incurred in connection with:

1. All nonrecurring charges reasonably expended by Company to establish
service to Customer, plus,

2. Any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by Company on behalf of Customer,
plus;

3. All recurring charges specified in the applicable service order tariff for

the balance of the then current term.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.11  Restoration of Service

When Customer’s service has been disconnected in accordance with this tariff and the service has
been terminated through the completion of a Company service order, service will be re-
established only upon the basis of an application for new service.

1.12  Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (i) to any subsidiary, parent
Company affiliate of the Company; (ii) pursuant to any sale or transfer of substantially all the
assets of the Company, or (iii) pursuant to any financing, merger or reorganization of the
Company.
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SECTION 1 - REGULATIONS, (Cont’d.)

1.13  Notices and Communications

1.13.1

1.13.2

1.133

1.13.4

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate an address on the bill for service to which the Customer shall mail payment for
that bill.

All notices or other communications required to given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall have been presumed to have been delivered to the party on the third
business day following the deposit of the notice, communication or bill with the U.S.
Mail or a private delivery service, prepaid and properly addressed, or when actually
received or refused by the addressee, whichever occurs first.

The Company or Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - REGULATIONS, (Cont’d.)
1.14  Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request or
prospective Customer to develop a competitive bid for a service not generally offered under this
tariff [CB rates will be offered to the Customers in writing and on a non-discriminatory basis, and
will be filed with the Commission for approval.

1.15  Customer Service

Customer service personnel are available twenty-four (24) hours a day, seven days a week and
may be reached toll-free.
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LOCAL EXCHANGE SERVICES TARIFF

2.1 General

2.1.1

SECTION 2 - SERVICE DESCRIPTIONS AND RATES

The Company’s local service enables the Customer to:

A.

B.

receive calls from other stations on the public switched telephone network,
place calls to other stations on the public switched telephone network;

access the Company’s business office for service related assistance; access
directory assistance for the local calling area; access toll free telecommunications
services; access enhanced 911 services for emergency calling; access Telephone
Relay Service; and

access the interexchange network. A Customer may presubscribe to the carrier of
their choice for interLATA and intraLATA calling, or Customer may access a
provider on an ad hoc basis by dialing the provider’s Carrier Identification Code
(10XXX).

Calls to information service providers (900/976) will be automatically blocked on a per
line basis. The Customer may have the blocking removed pursuant to FCC rules.
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LOCAL EXCHANGE SERVICES TARIFF
SECTION 2 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
2.2 Serving Areas
2.2.1  Counties
A. The Company will serve these counties within the territory served by Ameritech.
The Company will serve only those areas where an interconnection agreement
exists.
Adams Geauga Muskingum
Athens Greene Perry
Belmont Guernsey Pickaway
Brown Hancock Portage
Butler Harrison Ross
Carroll Highland Sandusky
Champaign Hocking Seneca
Clark Jefferson Shelby
Clinton Lake Stark
Columbiana Lawrence Summit
Coshocton Licking Trumbull
Cuyahoga Lucas Tuscarawa
Delaware Madison Warren
Erie Mahoning Washington
Fairfield Miami Wayne
Fayette Monroe Wood
Franklin Montgomery Wyandot
Gallia Morgan
B. The Company will serve these counties within the territory served by Cincinnati
Bell.
Brown Clermont Preble
Butler Hamilton Warren
Issued: May 10, 2011 Effective: June 10, 2011
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)

23 Service Conversion Fees
Customers will be assessed a nonrecurring fee for converting existing lines to Global Crossing
service.
Maximum
Initial Line $102.00
Service Conversion Waiver
Customers who opt for a term plan agreement are eligible for 100% waiver of Service
Conversion Charges.
24 Installation Fees
A nonrecurring installation fee will be assessed.
Ameritech Ohio Serving Areas
Maximum
Initial Line $156.00
Cincinnati Bell Serving Areas
Maximum
Initial Line $156.00
2.5 Directory Listings
Directory listings will be provided in accordance with Section 1.6 of this tariff.
The Company offers a primary listing which contains the name of the Customer, or the name
under which business is regularly conducted, as well as the address and telephone number of the
Customer. Primary listings are provided at no charge.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)
2.6 Extended Local Calling - Cincinnati Bell Territory

Extended Local Calling extends the local calling area. Customers are billed for usage based on
the distance, duration and time-of-day of originated calls.

Peak rates are applied during normal business hours, 8:01 am to 9:00 pm Monday through Friday;
off-peak rates apply at all other times. Billing is in fill-minute increments.

Extended Local Calling is provided for the following:

One way from the Reilly Exchange of Cincinnati Bell Telephone to the Oxford Exchange
of Frontier North.

Two-way between the Cincinnati and Little Miami exchanges of Cincinnati Bell
Telephone and the Morrow exchange of CenturyLink.

Two-way between the Cincinnati exchange of Cincinnati Bell Telephone and the
Lebanon exchange of CenturyLink.

Two-way between the Clermont, Little Miami and Newtonsville exchanges of Cincinnati
Bell Telephone and the Fayetteville Exchange of Little Miami Communications

Corporation.

Two-way between the Cincinnati and Little Miami exchanges of Cincinnati Bell
Telephone and the Blanchester Exchange of Frontier North.

2.6.1 Peak Rates

Initial Minute Additional Minute
Mileage Maximum Maximum
0-12 $0.1140 $0.0380
13-26 $0.1520 $0.0760
27 + $0.2300 $0.0960
2.6.2  Off-Peak Rates
Initial Minute Additional Minute
Mileage Maximum Maximum
0-12 $0.0580 $0.0200
13-26 $0.0760 $0.0380
27 + $0.1140 $0.0480
Issued: May 10, 2011 Effective: June 10, 2011
Issued by: Diane L. Peters, Director Regulatory Affairs
225 Kenneth Drive

Rochester, New York 14623 OHI1102



Global Crossing Local Services, Inc. Ohio Tariff No. 7
Original Page 28

LOCAL EXCHANGE SERVICES TARIFF

SECTION 2 - SERVICE DESCRIPTIONS AND RATES, (Cont’d.)

2.7 Service Restoration Charge®

When service has been disconnected in accordance with Section 1.10 of this tariff, the following
service restoration charge will apply. The charge is not payable in advance of restoration.

2.8 Intercept Service

Provides the calling party with information concerning the redirection of their call in the event the
called number is no longer in service.

Nonrecurring Charge Monthly Recurring Charge
Maximum Maximum

$50.00 $40.00

B Charges apply to new Ameritech Customers as of October 10, 1998.
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LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - PRICE LIST

3.1 Ameritech Serving Areas

3.1.1

3.1.2

Service Conversion Fees
Business Line Service: $30.00

Installation Fees

Business Line Service: $78.00
Ground Start Signaling $30.00
Service Restoration Charge §70.00

Moves, Adds and Changes

Nonrecurring charges as described in Section 3 this price list will be applied when a
Customer requests any moves, adds or changes or additions to an existing account.

3.1.6 Resold Business Line Service
Monthly Recurring Charge $27.20
Per Call Charge $0.0800
Issued: May 10, 2011 Effective: June 10, 2011
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LOCAL EXCHANGE SERVICES TARIFF
SECTION 3 - PRICE LIST, (Cont’d.)
3.2 Cincinnati Bell Serving Areas
3.2.1 Service Conversion Fees
Business Line Service: $12.25 per line
3.2.2  Service Installation Fees
Business Line Service: $48.00 per line
3.2.3  Service Conversion Fees
Business Line Service: $48.00 per line
3.2.4 Resold Business Line Service
Monthly Recurring Charge
Rate Band 1 $58.00
Rate Band 2 $59.50
Rate Band 3 $61.50
Per Minute Rate $0.00
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