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NOS COMMUNICATIONS, INC. 

250 Pilot Road, Suite 300 
Las Vegas, Nevada  89119 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES TARIFF 

This tariff contains the description, regulations and rates for the furnishing of services 
and facilities for resold and facilities-based local exchange telecommunications services 
provided by NOS Communications, Inc. with principal offices at 250 Pilot Road, Suite 
300, Las Vegas, Nevada 89119.  This tariff applies for intrastate local exchange service 
furnished within the State of Ohio.  This tariff is on file with the Ohio State Public 
Utilities Commission, and copies may be inspected, during normal business hours, at the 
Company’s principal place of business in Las Vegas, Nevada. 

This NOS Ohio State P.U.C. Tariff No. 3 Exchange Telecommunications Services Tariff 
will serve to replace and cancel NOS Communications, Inc. P.U.C.O. Tariff No. 1 – 
Local. 
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APPLICATION OF TARIFF 

This tariff sets forth the service offerings, rates and terms and conditions of service applicable to the 
furnishing of basic local exchange telecommunications services, as defined in Section 4927.01(A)(1) of 
the Ohio Revised Code, by NOS Communications, Inc. (“NOS” or “Company”) to Customers within the 
State of Ohio. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.1 Definitions (Cont’d) 

Exchange – The geographical area that has been established to administer and furnish 
communications in that area.   

Exchange Service – Service that involves furnishing central office facilities to provide users with 
the ability to make calls within the local service calling area on a measured or unlimited use 
bases.   

 

Incomplete – Any Call where voice transmission between the Calling and Called station is not 
established.   

Interruption – The inability to complete calls due to equipment malfunctions or human errors.  
Interruptions shall not include, and no allowance shall be given for service difficulties such as 
slow dialtone, circuits, busy or other network and/or switching capacity shortages.  Nor shall 
interruptions include the failure of service or facilities provided within this Tariff by the 
Company shall not apply where service is interrupted by the negligence or willful act of the 
Customer, or where the Company, pursuant to the terms of this Tariff, terminates service because 
of non-payment of bills, unlawful or improper use of the Company’s facilities or service, or any 
other reason covered by this Tariff or by applicable law.   

Holiday – For the purposes of this tariff recognized holidays are New Year’s Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day, and Christmas Day.   

LATA – A Local Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil Action 
No. 82-01102; or any other geographic area designated as a LATA in the National Exchange 
Carrier Association, Inc. Tariff F.C.C. No. 4.   

Measured Charge – A charge assessed on a per-minute basis in calculating a portion of the 
charges due for a completed local call.   
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.1 Definitions (Cont’d) 

Message – A completed telephone call by a Customer or User. 

 

Non-Business Day – The period of time from 4:01 p.m. to 8:510 a.m., Monday through Friday, 
and all Saturday and Sunday, as measured by local time at the location from which the Call is 
originated. 

Normal Business Hours – The hours of 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding 
holidays. 

Premises – The space occupied by an individual Customer in a building, in adjoining buildings 
occupied entirely by that Customer, or on contiguous property occupied by the Customer 
separated only by a public thoroughfare, a railroad right of way, or a natural barrier. 

Rate – Money, charge, fee or other recurring assessment billed to Customers for services or 
equipment.   

Recurring Charges – The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service.   

Service – The Company’s intrastate regulated telecommunications service.   

Service Commencement Date – The first day following the date on which the Company notifies 
the Customer that the requested services or facility is available for use, unless extended by the 
Customer’s refusal to accept service which does not conform to standards set forth in the Service 
Order or the tariffs of the Company, in which case the Service Commencement date is the date of 
the Customer’s acceptance.  The Company and Customer may actually agree on a substitute 
Service Commencement Date.   

Service Order – The written request for network Services executed by the Customer and the 
Company in the format devised by the Company.  The signing of a Service Order by the 
Customer and acceptance by the Company initiates the respective obligations of the parties as set 
forth herein and pursuant to the tariffs of the Company, but the duration of the service is 
calculated from the Service Commencement Date.   
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.1 Definitions (Cont’d) 

  

State – State of Ohio, unless otherwise noted.   

Telecommunications – The transmission of voice communications or subject to the transmission 
capabilities of the Service, the transmission of data, signaling, metering, or other similar 
communications.   

Terminal Equipment – Telephone instruments, including pay telephone equipment, the common 
equipment of large and small key and PBX systems and other devices and apparatus, and 
associated wiring, which are intended to be connected electrically, acoustically, or inductively to 
the telecommunication system. 

User or End User  – Customer or any authorized person or entity that utilizes the Company’s 
services. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (Cont’d) 

1.2 Abbreviations 

 

CPE – Customer Premises Device 

FCC – Federal Communications Commission 

ILEC – Incumbent Local Exchange Carrier 

IXC – Interexchange Carrier 

 

PIC – Primary Interexchange Carrier 

PICC – Primary Interexchange Carrier Charge 

POP – Point of Presence 

PSAP – Public Safety Answering Point 

V&H – Vertical and Horizontal Coordinates 
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SECTION 2 - RULES  AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 The Company provides facilities-based and resold basic local exchange 
telecommunications service to Customers for the direct transmission of voice, data 
and other types of telecommunications. 

2.1.2 The Company is responsible for the services provided under this tariff and for 
unregulated services provided pursuant to contract, and it assumes no responsibility 
for any service (whether regulated or not) provided by any other Carrier to the End 
User or to any carrier that purchases access to the Company network.   

2.1.3 The Company installs, operates and maintains the communications services provided 
herein in accordance with the terms and conditions set forth in this tariff.  When 
authorized by the Customer, the Company may act as the Customer’s agent for 
ordering access connection facilities provided by other carriers or entities to allow 
connection of a Customer’s location to the Company’s network.  The Customer shall 
be responsible for all charges due for such service arrangements. 

2.1.4 The Company’s services are provided on a monthly basis, unless otherwise stated in 
this tariff.  Services are available twenty-four (24) hours per day, seven (7) days per 
week. 

2.1.5 The Company’s customer service representatives for billing and service inquiries 
may be reached, toll-free, at 800-772-4667.  Customers wishing to communicate with 
the Company in writing may send correspondence to:  250 Pilot Road, Suite 300, Las 
Vegas, Nevada 89119. 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 General Service Information 

The Company offers basic local exchange telecommunications services to Customers throughout 
the State of Ohio.  The following Company Services for business and residential Customers are 
covered in this Section:   

Local Exchange Services  
--Standard Access Line Call Blocking Features 
--Local Residential Line  
--Local Business Line Touch Dial Calling 
  
 Directory Listing 
 Local Number Portability 
  
  
 Maintenance and Installation Charges 

 Maintenance Visit 
 Installation/Non-Routine Installation  
 Order Change 
 Reconnection 
911 Emergency Services Promotional Service Offerings 
 Local Exchange Service Offerings 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services 

3.2.1 Standard Access Line 

The Standard Residential or Business Line provides a Customer with a single, analog, 
voice-grade telephonic communications channel which can be used to place or receive 
one call at a time.  Standard Lines are provided for the connection of Customer-provided 
wiring and single station sets or facsimile machines.  A multi-line subscriber is a 
Business customer with more than one Line provided by Company.  Standard Access 
Lines enable the customer to: 

(a) place or receive calls to any station in the local calling area, as defined herein; 
(b) access enhanced 911 Emergency Service where available; 
(c) access the interexchange carrier selected by the Customer for interLATA, 

intraLATA, interstate or international calling; 
(d) access Operator Services; 
(e) access Directory Assistance; 
(f) place or receive calls to 800 numbers; 
(g) access Telecommunications Relay Service. 

The Company’s service will automatically block originating calls to other telephone 
companies’  caller-paid information services (e.g., 900, 976) at no charge.  Calls to those 
numbers and other numbers used for caller-paid information services will be unblocked 
on a per directory number basis only.  Subsequent blocking of 900-type numbers will 
incur a charge listed in Section 4. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services (Cont’d) 

3.2.2 Local Calling Services 

3.2.2.A Local Residential Line Service 

Local Residential Line Service provides Residential Customers with the ability 
to originate calls from a Company-provided access line to all other stations on 
the public switched telephone network bearing the designation of any central 
office exchanges, areas, and zones included in the Customer’s local calling 
area.  Service may be provided in conjunction with other services and products 
included in this Section. 

3.2.2.B Local Business Line Service 

Local Business Line Service provides a Business Customer with the ability to 
originate calls from Company-provided access lines to all other stations on the 
public switched telephone network bearing the designation of any central 
office exchanges, areas, and zones included in the Customer’s local calling 
area.  Service may be provided in conjunction with other services and products 
included in this Section.   
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

3.2 Local Exchange Services (Cont'd) 

3.2.2 Local Calling Services (Cont'd) 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services (Cont’d) 

3.2.3 Local Calling Plans 

3.2.3.A     

 

 

3.2.3.B NOS Local Calling Plan 

NOS Local Calling Plan is an optional intrastate intraLATA one-way offering 
to certain  exchanges within Ohio.  The calling area for each LCP exchange 
includes the home exchange, Local Calling Area exchanges and other 
designated exchanges.  The regulations and rates contained herein are in 
addition to all other applicable regulations and rates specified in this and other 
Company tariffs.  Certain other services and calling plans may not be available 
to customers that opt to use this service. 

NOS Local Calling Plan consists of the following options: 

Community Call:  provides flat rate calling within the customer’s home 
exchange and Local Calling Area exchanges listed in GTE North Inc. Tariff 
P.U.C.O. No. 6, Section 3.  Calls to certain other exchanges are rate based on 
minutes of use. 

Community Extra:  provides flat rate calling within the customer’s home 
exchange as well as to the Local Calling Area exchanges listed in GTE North 
Inc. Tariff P.U.C.O. No. 6, Section 3 and to certain other exchanges.  Calls to 
certain other exchanges are rate based on minutes of use. 

Premier Calling:  provides flat rate calling within the customer’s home 
exchange, Local Calling Area exchanges and other designated exchanges. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.2 Local Exchange Services (Cont’d) 

3.2.3 Local Calling Plans (Cont’d) 

   

. 

Flexline Service Basic Package 

Flexline Service Basic is an access line for low volume use that operates 
independently of the end user’s other telephone lines.  The end user can place 
calls from the Flexline Service Basic, but calls do not overflow from the end 
user’s regular line to the Flexline.  Flexline Service Basic is independent of the 
end user’s other service.  The line is available to receive or make calls, but 
does not automatically ring if the end user’s other line(s) is in use. 

Flexline Service Plus 

Flexline Service Plus is an access line that operates as an overflow line for 
incoming calls.  It is available for incoming calls.  It is available for outgoing 
calls when the end user’s regular line is engaged.  A Busy Line Transfer is 
activated in the main line (or last line in a hunt group) to forward calls to the 
Flexline Service Plus when the regular lines are in use. 
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3.2 Local Exchange Services (Cont'd) 

3.2.3 Local Calling Plans (Cont'd) 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.7 Miscellaneous Local Features  

3.7.1  Reserved for Future Use 

 
 
 
 

3.7.2 Call Blocking Feature 

A calling party may block their telephone number and associated main listed name and 
details from a dialed party’s caller ID on a per call basis.  Blocking will also prevent 
identification by the called party through the use of Return Call service.   

 

 

 

 

3.7.3 Reserved for Future Use 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.7 Miscellaneous Local Features (Cont’d) 

3.7.4 Touch Dial Calling Service 

Touch dial calling service provides for the origination of telephone calls through the use 
of pushbuttons transmitting alternating currents in lieu of rotary dial or push buttons 
transmitting direct current.  The service is furnished for use with residential and business 
basic local exchange service lines.  Touch dial calling service requires special central 
office equipment and will be provided only from central offices where facilities are 
available. 

3.7.5 Reserved for Future Use 

  

3.7.6 Reserved for Future Use 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.7 Miscellaneous Local Features (Cont’d) 

3.7.7 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall 
arrange for the listing of the Customer’s main billing telephone number in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no 
additional charge.  Directory listings are provided in connection with each Customer 
service as specified herein.  The Company reserves the right to limit the length of any 
listing in the directory by the use of abbreviations when, in its judgment, the clearness of 
the listing or the identification of the Customer is not impaired thereby.  When more than 
one line is required to properly list the Customer, no additional charge is made.   

3.7.8 Local Number Portability 

Local Number Portability End User charge is a pass-through charge assessed to recover 
the authorized FCC charges incurred by the Company from the incumbent local exchange 
carrier (“ ILEC”) related to the provision of long-term number portability.  The Local 
Number Portability End User charge is assessed per the local exchange service line and 
will be passed through to the customer during the authorized recovery period, which will 
not exceed the authorized recovery period of the ILEC. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.8      

3.8.1                        

 
 
 
 

3.8.2                          

 

 

.  

3.8.3  
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.8        
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.8      
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

3.5 Maintenance and Installation Charges 

3.5.1 Maintenance Visit Charges 

Maintenance Visit Charges apply when the Company dispatches personnel to a 
Customer's premises to perform work necessary for resolving troubles reported by the 
Customer and the trouble is found to be caused by the Customer's facilities. The time 
period for which the Maintenance Visit Charges is applied will commence when 
Company personnel are dispatched at the Customer premises and end when work is 
completed. The rates for Maintenance of Service vary by time per Customer request. 
Prior to visiting a customer premise, where applicable, the Company shall first inform 
Customers who call with service problems of the network interface device ("NID"), as 
well as inform these Customers of how to use the NID to isolate trouble to the inside or 
outside line. If there is no NID at the customer's premises or it is inaccessible to the 
customer, no maintenance charges shall apply for Company personnel to visit the 
Customer's premises for purposes of conducting diagnostics to determine the location of 
the problem. Should the problem be identified as caused by the Customer's facilities, 
however, charges shall apply for all work subsequently conducted in the Customer's 
premises. 

3.5.2 Service/Installation Ordering Charge 

This charge applies to receiving, recording and processing Customer requests for work to 
be done in connection with the same service at the same time at one or more locations of 
that service. It has three possible applications: (1) connection new or additional 
exchange access lines; (2) move or change existing service and equipment or add new or 
additional service and equipment other than exchange access; (3) record type only 
change. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

3.9 Maintenance and Installation Charges (Cont’d) 

3.9.3 Non-Routine Installation   

At the Customer’s request, installation and/or maintenance may be performed outside the 
Company’s regular business hours or in unusual locations.  In such cases, charges based 
on cost of the actual labor, material, or other costs incurred by or charged to the Company 
will apply.  If installation is started during regular business hours but, at the Customer’s 
request, extends beyond regular business hours into time periods including, but not 
limited to weekends, holidays, and/or night hours, additional charges may apply. 

3.9.4 Central Office Exchange Access Line Charge 

This covers work associated with the line extending from the serving central office up to 
and including the Rate demarcation Point on the customer’s premises.  Major work 
functions are central office cross-connect work, work done with distribution facilities 
outside of the central office, and connection of drop wire to the protector at the 
Customer’s premises.   

3.9.5     
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd) 

3.6 Miscellaneous Services Charges 

3.6.1 Reconnection 

Reconnection charges occur where service to an existing Customer has been 
disconnected for proper cause, and the Customer desires to resume service with the 
Company. If service has been discondnued for proper cause and where a Customer 
desires reconnection, the Customer will be charged a fee to defray the cost of providing 
service. 

3.6.2 Missed Appointment Charge 

When the Company and the Customer have agreed to an installation date and time, and 
the Customer is not available at the premises to allow for installation of service at the 
appointed time, a Missed Appointment Charge will apply. Customers may not cancel or 
change installation dates or times on less than 48 hours notice to the Company unless 
otherwise agreed to by the Company. The Missed Appointment Charge shall not apply 
where the trouble is isolated to the outside. 

3.6.3 B_ad Check Charge 

If payment for Service is made by a check, draft, or similar instrument (collectively 
"Check") that is retumed to the Company unpaid by a bank or other financial institution 
for any reason, the Company may bill the Customer a retumed check charge. In addition, 
the Customer may be required to replace the retumed Check with a payment in cash or 
equivalent to cash, such as cashier's check, certified check or money order. 

3.6.4 Late Payment Fee 

A late payment fee of 1.5% will be applied to service charges not paid by the due date of 
the bill. The late payment fee will not be applied to previous late payment charges that 
have been assessed but remain unpaid, but will apply to the accumulated amount for 
which the Customer is in arrears. 

3.7 Promotional Service Offerings 

From time to time, the Company may offer services or waive or vary service rates for 
promotional, market research or other similar business purposes. 

Issued: July 20, 2009 Effective: July 20, 2009 

By: Joseph T. Koppy 
President 
4380 Boulder Highway 
Las Vegas, Nevada 89121 

DCOI/BARKK/319083.2 



NOS Communications, Inc. Ohio P.U.C. Tariff No. 3 
Fourth Revised Page No. 55  

Cancels Third Revised Page No. 55 
 
 

Issued:  May 16, 2011 Effective:  May 16, 2011 
 

By: Joseph T. Koppy 
President 
250 Pilot Road, Suite 300  T 
Las Vegas, Nevada  89119  T 
 

SECTION 4 - PRICE SHEETS -- AMERITECH TERRITORIES 

4.1 Local Exchange Service Offerings 

4.1.1 Access Line & Extension Lines 

 
4.1.2 Local Residential Service 

Flat Rate Service, per line, per month $10.86 

4.1.3 Exchange Service 

Mileage Basis $11.32 
 

4.1.4 Local Business Line Service 

Measured Rate Service: $8.83 
Monthly recurring charge, per line: $21.79 

4.1.5  

  
  

4.1.6  
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SECTION 4 – PRICE SHEETS – AMERITECH TERRITORIES (Cont’d) 

4.1 Local Exchange Service Offerings (Cont’d) 

4.1.7 

4.1.8 Foreign Exchange Service 

 

 

4.1.9 

  

4.1.10 Local Calling Plans 

4.1.10.A  

 
 

4.1.10.B 

   
   

4.1.10.C 
 
  4.1.10.D 
 
  4.1.10.E 

 
4B
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SECTION 4 - PRICE SHEETS - AMERITECH TERRITORIES (Cont'd) 

4.1 Local Exchange Service Offerings (Cont'd) 

4.1.10 Local Calling Plans (Cont'd) 

4.1.10.F (D) 
I 

4.1.10.G I 
I 

4.1.10.H (D) 

4.2 [RESERVED FOR FUTURE USE1 
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SECTION 4 – PRICE SHEETS – AMERITECH TERRITORIES (Cont’d) 

4.3    

  

4.4 911 Emergency Services 

Customers may be assessed a recurring monthly line item fee to compensate the County 911 
Public Safety Board for the provision of 911 services.  Where applicable, the Company will remit 
this fee to the appropriate 911 authority.   

911 Emergency System $0.21 
 
LOC Surcharge Emergency Reptg Svc $0.21 
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SECTION 4 – PRICE SHEETS – AMERITECH TERRITORIES (Cont’d) 

4.5 Miscellaneous Local Feature Charges 

4.5.1    

 
 

4.5.2 Touch Dial Calling Service 

Central Office Termination w/Touch Tone $2.63 
Central Office Termination w/Touch Tone  
& No HTG $3.16 
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4.5 Miscellaneous Local Feature Charges (Cont’d) 
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4.6 Reserved for Future Use 

 
 

T 
 
 
 

D 
| 
| 
D 



NOS Communications, Inc. Ohio P.U.C. Tariff No. 3 
Fourth Revised Page No. 62  

Cancels Third Revised Page No. 62 
 
 

 
Issued:  May 16, 2011 Effective:  May 16, 2011 
 

By: Joseph T. Koppy 
President 
250 Pilot Road, Suite 300  T 
Las Vegas, Nevada  89119  T 
 

SECTION 4 – PRICE SHEETS – AMERITECH TERRITORIES (Cont’d) 

4.6 Reserved for Future Use (cont.)  
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SECTION 4 – PRICE SHEETS –AMERITECH TERRITORIES (Cont’d) 

 
4.7 Maintenance and Installation Charges 

4.7.1 Installation 

Connect new exchange access line $67.34 
Move, change or add service/equipment $23.22 
Record type change only $18.57 

4.7.2 Network Access  

 
 
 
 
 
 
 
 
 
 
Access Recovery Charge $3.81 
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SECTION 4 - PRICE SHEETS - AMERITECH TERRITORIES (Cont'd) 

4.8 Miscellaneous Service Charges 

4.8.1 (D) 
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SECTION 5 - PRICE SHEETS – VERIZON TERRITORIES 

5.1 Local Exchange Service Offerings 

5.1.1 Reserved for Future Use 

 

  

 

 

5.1.2 Local Business Line Service 

Single Line Flat Rate Service 
Per line, per month $40.54 
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5.1 Local Exchange Service Offerings (Cont’d) 

5.1.3 

  
  

5.1.4 

  
  
  
 

5.1.5 

  
  
  
  

5.1.6   

 
5.1.7   

 

 

5.1.8 
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5.1.9 SECTION 5 - PRICE SHEETS - VERIZON TERRITORIES (Cont'd) 

5.2 (D) 

5.3 

5.4 

(D) 
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5.5 Reserved for Future Use 
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5.6 Reserved for Future Use 
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SECTION 5 –PRICE SHEETS – VERIZON TERRITORIES (Cont’d) 

5.7 Maintenance and Installation Charges 

5.7.1 Maintenance Visit Charge 

Recurring charge, per hour $34.48 

5.7.2     

 
 

5.7.3 Installation 

Connect new or add’ l exchange access lines $84.18 
Move, change or add service/equipment $29.03 
Record type change only $23.22 

5.7.4 Non-routine Installation 

Per installation ICB 

5.7.5 Central Office Exchange Access Line Charge 

Connect new/ add’ l lines $31.21 
Change existing line $8.72 
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SECTION 5 -PRICE SHEETS - VERIZON TERRITORIES (Cont'd) 

5.8 Miscellaneous Service Charges 

5.8.1 Initial Charge 

Non-recurring charge, per line 

5.8.2 Reconnection 

Non-recurring charge, per line 

5.8.3 Telephone Number Change 

Per change: 

5.8.4 Bad Check Charge 

Per returned check: 

5.8.5 Missed Appointment Charge 

Per line: 

5.8.6 Exchange Network Services 

5.8.7 

5.8.8 Business One Party 

Select Access Charge 

5.8.9 Rl Access Recovery 

Charge 

$44.91 

$15.41 

$36.21 

$35.94 

$179.69 

$1.09 

$39.94 

$1.59 
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