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Sheets of this rate sheet are effective as ofthe date shown at the bottom ofthe respective sheet(s). 
Original and revised sheets as named below comprise all changes fi'om the original rate sheet and are 
currently in effect as ofthe date on the bottom of this sheet. 

Page Number 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page Number 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Page Number 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 

Revision 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: February 16,2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 

Effective: March 20,2009 



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Original Sheet No. 3 

TABLE OF CONTENTS 
CHECK SHEET 2 

TABLE OF CONTENTS 3 

SYMBOLS 4 

RATE SHEET FORMAT 5 

SECTION 1-DEFINITIONS , 6 

SECTION 2 - RULES AND REGULATIONS 11 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 41 

SECTION 4 - SWITCHED ACCESS SERVICE 43 

SECTION 5 - SWITCHED ACCESS RATES 46 

SECTION 6-SPECIAL ACCESS SERVICES 
57 

SECTION 7 - BILLING AND COLLECTION 67 

Issued: February 16, 2009 Effective: March 20, 2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Original Sheet No. 4 

SYMBOLS 
The following are the only symbols used for the purposes indicated below: 

C - To signify changed listing, mle, or condition which may affect rates or charges, 

D - To signify discontinued material, including listing, rate, mle or condition. 

I - To signify increase. 

L- To signify material relocated fi'om or to another part ofthe tariff schedules with no 
change in text, rate, rule or condition. 

N - To signify new material including listing, rate, rule or condition. 

R - To signify reduction 

T - To signify a change in wording of text but not change in rate, rule or condition. 
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RATE SHEET FORMAT 
A. Sheet Numbering - Sheet numbers appear in the upper right comer ofthe sheet. Sheets are 
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet 
is added between sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each sheet. 
These numbers are used to determine the most cturent sheet version on file with the Commission. For 
exanaple, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension 
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet 
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the 
sheet currently in effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient to the next higher level: 

2. 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 
2.1 

1 
I.A. 
l.A.i. 
l.A.l.(a) 
l.A.l.(a).L 
LA.l.(a).L(i). 
l.A.l.(a).L(i).(l). 
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SECTION 1 -DEFINITIONS 
Certain terms used generally throughout this rate sheet for the Access Services of this Company are 
defined below. 

Access Code: A uniform seven digit code assigned by the Cort^any to an individual Customer. The seven 
digit code has the form 950-XXXX or lOlXXXX. 

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 

Access Service Request (ASR>: The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution 
function for originating or terminating traffic between local switching centers and Customers' premises. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to 
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use 
Access Services. 

Carrier or Common Carrier: See Interexchange Carrier or Exchange Carrier. 

Co-Carrier: Any other Telecommimications provider authorized by the Commission to provide local 
exchange service in the state. 

Commission: The Public Utilities Commission of Ohio. 

Common Channel Signaling (CCS): A high-speed packet switched communications network which is 
separate (out of band) from the public packet switched and message networks. It is used to carry 
addressed signaling messages for individual trunk circuits and/or database related services between 
signaling points in the CCS network. 
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SECTION 1 - DEFINITIONS, (Confd.) 

Companv: New Horizons Communications Corp., or NHC, issuer of this rate sheet 

Constmctive Order: Delivery of calls to or acceptance of calls fi-om the Company's End User locations 
over Company-switched local exchange services constitutes a Constmctive Order by the Customer to 
purchase switched access services as described herein. Similarly the selection by a Company's End User 
ofthe Customer as the presubscribed IXC constitutes a Constmctive Order of switched access by the 
Customer. 

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the 
payment of charges and for compUance with the Company's rate sheet regulations. The Customer could 
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state. 

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-fi*ee 
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855, 
866, 877, or 888 as available) is used. 

End User: Any individual, association, corporation, govemmental agency or any other entity other than an 
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier. 

Entrance Facilitv: A trunk fecility connecting the Customer's point of presence with the local switching 
center. 

Exchange Carrier: Any individual, partnership, association, joint-stock company, tmst, govemmental 
entity or corporation engaged in the provision of local exchange telephone service. 

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association, 
joint stock company, tmst, govemmental entity or corporation engaged in state or foreign communication 
for hire by wire or radio, between two or more exchanges. 

LATA: A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for 
the provision and administration of communications services. 

Line Information Data Base (LIDB): The data base which contains base information such as telephone 
numbers, calling card numbers and associated billed number restriction data used in connection with the 
validation and billing of calls. 

Local Access: The connection between a Customer's premises and a point of presence ofthe Exchange 
Carrier. 

Local Switching Center: The switching center where telephone exchange service Customer station 
Channels are terminated for purposes of interconnection to each other and to interoffice Tnmks. 

Meet Point: A point of interconnection that is not an end office or tandem. 

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing 
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that 
each Exchange Carrier involved in providing a portion ofthe Access Service agrees to bill under its 
respective rate sheet. 
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SECTION 1 - DEFINITIONS, (Cont'd.) 

Network Services: The Company's telecommunications Access Services offered on the Company's 
Network. 

Non-Reciuring Charges: The one-time initial charges for services or facihties, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time 
the Service Order is executed. 

Off-Hook: The active condition of Switched Access or a telephone exchange service line. 

Optional Expanded Area Service Traffic (OEAS): Optional service foxmd in large urban areas financed by 
separate charge on end users that elect service as defined by a tariffed approved by the Commission. 

On-Hook: The idle condition of switched access or a telephone exchange service line. 

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call 
control and signaling information over a communications path which is separate from the message path. 

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to 
the Company's Network. 

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on 
contiguous property (except railroad rights-of-way, etc.). 

Presubscription: An arrangement whereby an End User may select and designate to the Company an 
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both 
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's 
Primary Interexchange Carrier (PIC). 
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SECTION 1 - DErmiTIONS, (Cont'd.) 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon diuation ofthe service. 

Service Order The written request for Network Services executed by the Customer and the Company in a 
format devised by the Company; or, in the altemative, the submission of an Access Service Request by 
the Customer in the manner specified in this rate sheet. 

Service(s): The Company's telecommunications Access Services offered on the Company's Network. 

Signaling Point of Interface: The Customer designated location where the SS7 signaling infonnation is 
exchanged between the Company and the Customer. 

Signaling Svstem 7 (SS7'): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Instittite (ANSI). 

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications. Switched Access is avaUable to carriers, as defined in this 
rate sheet. 

Trunk: A communications path connecting two switching systems in a network, used in the establishment 
of an end-to-end connection. 
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SECTION 2 - RULES AND REGULATIONS 
2.1 Undertaking ofthe Company 

2.1.1 Scope 

NHC's services offered pursuant to this Rate Sheet are fiunished for Switched Access 
Service. NHC may offer these services over its own or resold facilities. 

NHC installs, operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this Rate Sheet. NHC may act as 
the Customer's agent for ordering access connection facilities provided by other carriers 
or entities as required in the Commission's rules and orders, when authorized by the 
Customer, to allow connection of a Customer's location to the NHC network. The 
Customer shall be responsible for all charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis imless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and 
with the Commission's applicable Rules and Regulations and Orders. Any provisions 
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed 
inoperative and superseded. 

2.1.2 Shortage of Equipment or Facihties 

A. The Conq^any reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company when necessary 
because of lack of facihties or due to some other cause beyond the Company's 
control. 

B. The fiimishing of service under this rate sheet is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity ofthe 
Company's facilities as well as facilities the company may obtain from other 
Carriers from time to time, to furnish service as required at the sole discretion of 
the Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A ofthe Federal Communications 
Commission's Rules and Regulations, which specifies the priority system for 
such activities. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.3 Terms and Conditiotis 

A. Except as otherwise provided herein, service is provided and billed on the basis 
of a minimum period of at least one month, and shall continue to be provided 
until canceled by the Customer, in writing, on not less than 30 days notice. 
Unless otherwise specified herein, for the purpose of computing charges in this 
rate sheet, a month is considered to have 30 days. 

B. Customers seeking to cancel service have an affirmative obligation to block 
traffic originating from or terminating to the Company's network. By originating 
traffic from or originating traffic to the Company's network, the Customer will 
have constmctively ordered the Company's switched access service. 

C. The Customer agrees to operate Company-provided equipment in accordance 
with instmctions ofthe Company or the Company's agent. Failing to do so will 
void Company liabihty for intermption of service and may make the Customer 
responsible for damage to equipment pursuant to section 2.1.3.D below. 

D. The C^tomer agrees to retum to the Company all Company-provided equipment 
delivered to Customer within five (5) days of termination ofthe service in 
connection with which the equipment was used. Said equipment shall be in the 
same condition as when delivered to Customer, normal wear and tear only 
excepted. Customer shall reimburse the Company, upon demand, for any costs 
incurred by the Company due to Customer's failure to comply with this 
provision. 

E. This tariff shall be interpreted and govemed by the laws ofthe State of Ohio 
without regard for its choice of laws provision. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.4 Liability ofthe Companv 

A. The liability ofthe Company for damages arising out ofthe furnishing of its 
Services, including but not limited to mistakes, omissions, intermptions, delays, 
errors, other defects, or representations by the Company, or use of these services 
or damages arising out ofthe failure to furnish the service whether caused by act 
or omission, shall be limited to the extension of allowances for interruption as set 
forth in 2.6 below. 

B. With respect to any other claim or suit, by a C^ustomer or by any others, for 
damages associated with the ordering (including the reservation of any specific 
niunber for use with a service), installation (including delays thereof), provision, 
termination, maintenance, repair intermption or restoration of any service or 
facilities offered under this rate sheet, and subject to the provisions ofthe 
Company's liability, if any, shall be limited as provided herein in Sections 2,1.4 
C th rou^N. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liabihtv ofthe Companv (cont'd.) 

C. The Company shall not be liable for any delay or failure of performance or 
equipment due to causes beyond its control, including but not limited to: , fire, 
explosion or other catastrophes; any law, order, regulation, direction action, or 
request of The United States government or of any other government, including 
state and local governments having or claiming jurisdiction over the Company, or 
of any department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local governments, 
or of any military authority; preemption of existing service in con^liance with 
national emergencies; insurrections; riots; wars; unavailability of rights-of-way 
or materials; or strikes, lockouts work stoppages, or other labor difficulties. 

D. The Company shall not be liable for (a) any act or omission of any entity 
furnishing the Company or the Company's Customers facilities or equipment 
used for the interconnection with Access Services; or (b) for the acts or 
omissions of other Common Carriers. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

E. The Company shall not be liable for any damages or losses due to the fault or 
negligence ofthe Customer or due to the failure or malfunction of Customer-
provided equipment or facilities. 

F. Reserved For Future Use 

G. The Company shall not be liable for any defacement of or damage to Customers 
Premises resulting from the fru-nishing of services or equipment on such Premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by the gross negligence or willful misconduct ofthe Company's agents or 
employees. No agents or employees of other participating Carriers shall be 
deemed to be agents or employees' ofthe Company. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the 
Company shall be indemnified, defended and held harmless by the Customer, or 
by others authorized by it to use the service, against any claim, loss or damage 
arising from Customer's use of services fumished under this rate sheet, including: 
claims for libel, slander, invasion of privacy or infringement of copyright arising 
fi-om the material, data, information, or other content transmitted via the 
Company's service; and patent infringement claims arising from combining or 
connecting the service offered by the Company with apparatus and systems ofthe 
Customer or others; all other claims arising out of any act or omission ofthe 
Customer or otiiers, in connection with any service provided by the Company 
pursuant to this rate sheet. 

I. Reserved For Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liabihtv ofthe Companv (cont'd.) 

J. Reserved For Future Use 

K. The Conq)any makes no warranties or representation, express or inched, 
including warranties or merchant's ability or fitness for a particular use, except 
those expressly set forth herein. 

L. The Company shall not be liable for any act or omission of any other company or 
companies furnishing a portion ofthe service, or for damages associated with 
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with 
Company services. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.4 Liability ofthe Companv (cont'd.) 

M, The Company does not guarantee nor make any warranty with respect to service 
installations at locations at which there is present an atmosphere that is explosive, 
prone to fire, dangerous or otherwise unsuitable for such installations. The 
Customer and End User shall indemnify and hold the Con^any harmless fit)m 
any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the Customer or by 
any other party, for any personal injury to, or death of, any person or persons, or 
for any loss, damage or destmction of any property, whether owned by the 
Customer or others, caused or claimed to have been caused directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, locations or use of service fumished by the Company at such 
locations. 

N. The Con^any shall not be liable for the Customer's failure to fulfill its 
obligations to take all necessary steps including, without limitation, obtaining, 
installing and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system ofthe 
Customer, or any third party acting as its agent, to the Company's Network. The 
Customer shall secure all licenses, pemiits, rights-of-way, and other 
arrangements necessary for such interconnection. In addition, the Customer shall 
ensure that its equipment and/or system or that of its agent is properly interfaced 
with the Company's service, that the signals emitted into the Company's Network 
are ofthe proper mode, band-width, power, data speed, and signal level for the 
intended use ofthe Chistomer and in comptiance with the criteria set forth in 
Section 2.1.6 following, and that the signals do not damage Company equipment, 
injure its personnel or degrade service to other Customers. If the Customer or its 
agent fails to maintain and operate its equipment and/or system or that of its 
agent properly, with resulting imminent harm to Company equipment, personnel, 
or the quality of service to other Customers, the Company, may, upon written 
notice, reqiure the use of protective equipment at the Customer's expense, ff this 
fails to produce satisfactory quality and safety, the Company may, upon written 
notice, terminate the Customer's service without liability. 

Approval of limitation of liabihty language by the PUC does not constitute a 
determination by the Commission that the limitation of liability in^osed by the 
Carrier should be upheld in a court of law. Approval by the Commission merely 
recognizes that since it is a courts responsibihty to adjudicate negligence and 
consequent damage claims, it is also the court's responsibility to determine the 
validity ofthe exculpatory clause. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the (Customer reasonable notification of service-affecting 
activities within its control that may occur in normal operation of its business. Such 
activities may include, but are not limited to, equipment or facilities additions, removals 
or rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. No specific 
advance notification period is applicable to all service activities. The Company will work 
cooperatively with the CXistomer to determine the reasonable, notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2 - RULES AlVD REGULATIONS, (Confd.) 

2.1 Undertaking of the Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facihties 

A. The Company shall use reasonable efforts to make available services to a 
Customer within 30 days after approving an application for service. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain facilities and equipment 
that it frimishes to the Customer. The Customer may not, nor may the Customer 
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise 
interfere with any ofthe facilities or equipment installed by the Company, except 
upon the written consent ofthe Company. 

C. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

D. The CXistomer shall be responsible for the payment of service charges imposed 
on the Company by another entity, for visits to the Customer Premises when the 
service difficulty or trouble report results from the use of equipment or facihties 
provided by any party other than the Company, including but not limited to the 
Customer. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking ofthe Company (Cont'd.) 

2.1.6 Provisions of Equipment and Facihties (cont'd.) 

E. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities fiimished pursuant to this rate sheet, the 
responsibility ofthe Company shall be limited to the furnishing of facihties 
offered under this rate sheet and to the maintenance and operation of such 
facilities. Notwithstanding the above, the Company shall not be responsible for 

1. the transmission of signals by Customer-provided equipment or for the 
quahty of, or defects in, such transmission; 

2. the reception of signals by Customer-provided equipment; or 

3. network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

F. The Company intends to work cooperatively with the Customer to develop 
network contingency plans in order to maintain maximum network capability 
following natural or man-made disasters which affect telecommunications 
services. 

G. The Company reserves the reasonable right to assign, designate or change 
telephone numbers, any other call number designations associated with Access 
Services, or the Company serving central office prefixes associated with such 
numbers, when necessary in the conduct of its business. 
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.1 Undertaking of the Company (Confd.) 

2.1.7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
(Company's regular business hours or in unusual locations. In such cases, charges based 
on cost ofthe actual labor, material, or other costs incurred by or charged to the Company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 

2.1.8 Reserved for Future Use 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.1 Undertaking ofthe Company (Confd.) 

2.1.8 Reserved for Future Use 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this rate sheet remains in the Company, 
its agents, contractors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any 
use as to which the Customer has not obtained all required govemmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale and/or for shared use to file a letter with the Company confirming 
their use ofthe Company's offerings complies with relevant laws and applicable state 
regulations, policies, orders, and decisions; and if the Reseller intends to provide 
intrastate services, is certified with the appropriate state entity. 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations of the Customer 

2.3.1 The Customer shall be responsible for: 

A. the payment of all applicable charges pursuant to this rate sheet; 

B. reimbursing the Company for damage to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions ofthe Customer; or the 
noncompliance by the Customer with these regulations; or by fire or theft or 
other casualty on the Customer Premises, imless caused by the negligence or 
willfid misconduct ofthe employees or agents ofthe Company. The Company 
will, upon reimbursement for damages to its facilities or equipment, cooperate 
with the Customer in prosecuting a claim against the person causing such damage 
and the Customer shall be subjugated in the Company's right of recovery of 
damages to the extent of such payment; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel, equipment, space, and power to operate Company facilities 
and equipment installed on the Customer Premises, and the level of heatmg and 
air conditioning necessary to maintain the proper operating environment on such 
Premises; 

D. obtaining, maintaining, and otherwise having fiill responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Access Services to the Customer from the cable 
building entrance or property line to the location ofthe equipment space 
described in 2.3.1.C above. Any costs associated with obtaining and maintaining 
the rights-of-way described herein, including the costs of altering the stmcture to 
permit installation ofthe Clompany-provided facilities, shall be owned entirely 
by, or may be charged by the Cornpany to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this subsection prior to 
accepting an order for service; 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations ofthe Customer, (Confd.) 

2.3.1 The Customer shall be responsible for (cont'd.): 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the Premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may need to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company's opinion, injury or 
damage to the Company enployees or property might result from installation or 
maintenance by the Company. The Customer shall be responsible for identifying, 
monitoring, removing, and disposing of any hazardous material (e.g. friable 
asbestos) prior to any consttuction or installation work; 

F. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses, and permits as may be required with respect to, the location 
of Con^any facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1 .D above; 
and granting or obtaining permission for Company agents or employees to enter 
the C^ustomer Premises at any time for the purpose of installing, inspecting, 
maintaining, repairing, or upon termination of service as stated herein, removing 
the facilities or eqiupment ofthe Company; and 

G. not creating or allowing to be placed or maintained any hens or other 
encumbrances on the Company's equipment or facilities. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2 3 Obligations ofthe Customer, (Cont'd.) 

2.3.2 Claims 

With respect to any service or facihty provided by the Company, Customer shall 
indemnify, defend and hold harmless the Company fix)m all claims, actions, damages, 
liabilities, costs, and expenses for: 

A. any loss, destmction or damage to property ofthe Company or any third party, or 
the death of or injury to persons, including, but not limited to employees or 
invitees of either the Company or the Customer, to the extent caused by or 
resulting from the negligent or intentional act or omission ofthe Customer, its 
employees, agents, representatives or invitees; 

B. any claim, loss, damage, expense or liability for infringement of any copyright, 
patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, includuag, without 
limitation, use ofthe Company's services and facilities in a manner not 
contemplated by the agreement between the Customer and the Company. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obhgations of the Customer (Confd.) 

2.3.3 Jurisdictional Reporting 

The jurisdictional reporting requirements will be as specified below. When a Customer 
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in 
whole numbers to the Company. These whole number percentages will be used by the 
Company to apportion the use and/or charges between interstate and intrastate until a 
revised report is received as set forth herein. Reported or default PIU factors are used 
only where the call detail is insufficient to determine the appropriate jurisdiction ofthe 
traffic. 

A. Originating Access: Originating access minutes is only traffic originating fix)m 
the Company Local Svidtching Center(s). The (Customer should provide the 
Company with a projected PIU factor on a quarterly basis. 

If no PIU for originating minutes is submitted as specified herein, then the 
projected PIU will be set on a default of 3 months prior actual usage of interstate 
traffic and a defeult of 3 months prior actual usage of intrastate traffic. 

B. Terminating Access: For Feature Group D Switched Access Service(s), the 
Customer should provide the Company with a projected PIU factor by supplying 
the Company with an interstate percentage of terminating access minutes on a 
quarterly basis, as described in Sections 2.3.3.D below. 

If no projected PIU factor is submitted by the Customer, then the projected PIU 
will be set on a default of 3 months prior actual usage of interstate traffic and a 
default of 3 months prior actual usage of intrastate traffic. 

C. Except where the Company measured access minutes are used as set forth above, 
the Customer reported Projected PIU factor as set forth above will be used until 
the Customer reports a different projected PIU factor, as set forth below. 

Issued: February 16, 2009 Effective: March 20,2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



N E W HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Original Sheet No. 28 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations of the Customer (Cont'd.) 

2.3.3 Jurisdictional Reporting (cont'd.) 

D. Effective on the first of January, April, July and October of each year the 
Customer should update its interstate and intrastate jurisdictional report. The 
Customer should forward to the Company, to be received no later than 15 days 
after the first of each such month, a revised report showing the interstate and 
intrastate percentage of use for the past three months ending the last day of 
December, March, June, and September, respectively, for each service arranged 
for interstate use, based solely on the traffic originating from or terminating to 
the Company Local Switching Center. The revised report will serve as the basis 
for the next three months' billing and will be effective on the bill date for that 
service. If the Customer does not supply the reports for those services where 
reports are needed, the Company will assume the percentage to be the same as 
that provided previously. For those cases in which a quarterly report has never 
been received fix}m the Customer, the Company will assume the percentages to 
be the same as those provided in 2.3.3A and 2.3.3B above. 

E. Jurisdictional Reports Verification: For Switched Access Service, if a biUing 
dispute arises or a regulatory commission questions the projected PIU factor, the 
Customer will provide the data issued to detennine the projected PIU factor. The 
Customer will supply the data within 30 days ofthe Company request. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.3 Obligations of the Customer (Confd.) 
2.3.3 JiUTsdictional Reporting (cont'd.) 

The Customer shall keep records of call detail from which the percentage of interstate and 
intrastate use can be ascertained and, upon request ofthe Company, shall make the records 
available for inspection as reasonably necessary for purposes of verification ofthe percentages. 
The Company reserves the right to conduct an audit at any time during the year. The Customer, as 
its own expense, has the right to retain an independent auditing firm. 

The company has certain obligations pertaining only to the provision of Switched Access Service. These 
obligations are as follows: 

2.3.4 Network Management 
The Company will administer its network to provide acceptable service levels to all 
telecommunications users ofthe Company's network services. Generally, service levels are 
considered acceptable only when both End Users and Customers are able to establish connections 
with little or no delay encountered within the Con4>any's network. The Company maintains the 
right to apply protective conttols, i.e., those actions, such as call gaping, which selectively cancel 
the completion of any traffic carried over its network, including that associated with a Customers 
Switched Access Service. Generally, such protective measures would only be taken as a result of 
occurrences such as a failure or overload of Company or customers facilities, natural disasters, 
mass calling or national security demands. 

2.3.5 Design and Traffic Routing of Switched Access Service 
The Company shall design and determine the routing of Switched Access Service, including the 
selection ofthe first point of switching and the selection of facilities from the interfece to any 
switching point and to the end offices where busy hour minutes of capacity are ordered. The 
Company shall also decide if capacity is to be provided by originating only, terminating only, or 
two-way trunk groups. Finally, the Company will decide whetiier tnmk side access will be 
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of 
facilities and equipment and traffic routing ofthe service are based on standard engineering 
methods, available facihties and equipment and the Conqjany's traffic routing plans. If the 
Customer desires different routing or directionality than that detennined by the Company, the 
Company will work cooperatively with the Customer in determining (I) whether the service is to 
be routed directly to an end office or through an access tandem switch and (2) the directionality of 
the service. 

2.3.6 Provision of Service Perforaiance Data 
Subject to availabiUty, end-to-end service performance data available to the Company through its 
own service evaluation routines, may also be made available to the Customer based on previously 
arranged intervals and format. The data provides information on overaU end-to-end call 
completion and non-completion performance e.g.. Customer equipment blockage, failure results 
and transmission perfomiance. The data does not include service performance data which is 
provided imder the tariff sections, testing services results. 

2.3.7 Trunk Group Measurements Reports 
Subject to availability, the Company will make available trunk group data in the form of usage in 
CCS, peg count and overflow to the Customer based on previously agreed to intervals. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 
2.4 Customer Equipment and Channels 

2.4.1 General 
A Customer may transmit or receive information or signals via the facihties ofthe 
Company. 

2.4.2 Station Equipment 
A. The Customer is responsible for providing and maintaining any terminal 

equipment on the Customer Premises. The electric power consumed by such 
equipment shall be provided by, and maintained at the expense of, the Customer. 
All such terminal equipment must be registered with the FCC under 47 C.F.R., 
Part 68 and all wiring must be installed and maintained in compliance with those 
regulations. The Company will, where practicable, notify the Customer that 
temporary discontinuance ofthe use of a service may be required; however, 
where prior notice is not practicable, nothing contained herein shall be deemed to 
in^air the Company's right to discontmue forthwith the use of a service 
ten^orarily if such action is reasonable under the circumstances. In case of such 
temporary discontinuance, the Customer will be promptly notified and afforded 
the opportimify to correct the condition which gave rise to the temporary 
discontinuance. During such period of ten^orary discontinuance, credit 
allowance for service intermptions as set forth in Section 2,6 following is not 
applicable. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is con^atible with such 
equipment and facilities. The magnitude and character ofthe voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or mamtenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Conqjany's employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Conpany at the Customer's expense. 

2.4.3 Interconnection of Facilities 
A. Any special interfece equipment necessary to achieve compatibihty between the 

facilities and equipment ofthe Company used for fiimishing Access Services and 
the Channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

B. Access Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the 
terms and conditions ofthe tariffs ofthe other communications carriers which are 
applicable to such connections. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4,4 Inspections 

A, Upon reasonable notification ofthe Customer, and at reasonable times, the 
Company may make such tests and inspections as may be necessary to detemiine 
that the Customer is complying with the requirements set forth in Section 2.4.2.B 
for the installation, operation, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. No credit 
will be allowed for any intermptions occurring during such inspections. 

B. If the protective requirements for Customer-provided equipment are not being 
con^lied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for fiirther corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company ofthe action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment, and personnel from 
harm. The Company will, upon request 24 hours in advance, provide the 
Customer with a statement of technical parameters that the Customer's equipment 
must meet. 

2.5 Payment Arrangements 

2.5.1 Pavment for Service 

The Customer is responsible for payment of all charges for services and facilities 
fumished by the Company to the Customer or its Joint or Authorized Users. 

A. Taxes 

The Customer is responsible for the payment of any sales, use, excise, access or 
other local, state and federal taxes, charges or surcharges (however designated) 
excluding taxes on the Company's net income imposed on or based upon the 
provision, sale or use of Access Services. All such taxes shall be separately 
designated on the Company's invoices. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2,5 Payment Arrangements (Cont'd.) 

2.5.2 Billing and Collection of Charges 

Unless otherwise specified herein, bills are due and payable upon receipt. 

The Company shall bill on a current basis all charges incurred by, and credits due to, the 
Customer under this Tariff attributable to services estabhshed, provided, or discontinued 
during the preceding billing period. Any known unbilled charges for prior periods and 
any known adjustments also will be applied to the current bill. 

Non-Recurring Charges are due and payable within 30 days after the invoice date. 

The Company shall present mvoices for all Charges monthly to the Customer. 

Amounts not paid within 30 days after the date of invoice will be considered past due. 
The Con^any will assess a late payment charge equal to 1.5% per month for any past due 
balance that exceeds 30 days. 

If a service is disconnected by the Company in accordance with Section 2.5.3 following 
and later restored, restoration of service will be subject to all applicable installation 
charges. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Cont'd,) 

2.5.2 Billing and Collection of Charges (cont'd.) 

The customer shall notify the Con^any of any disputed items on an invoice within 90 
days of receipt ofthe invoice, ff the Customer and the Company are unable to resolve the 
dispute to their mutual satisfaction, the Customer may file a complaint with the Public 
Utilities Commission of Ohio in accordance with the Commission's rules of procedure. 
The address ofthe Commission is as follows: 

Pubhc Utilities Commission of Ohio 
180 East Broad Stt-eet 
Columbus, OH 43215-3793 
Phone:(614)466-3292 

The Company will also remit interest for all such credited amounts. Interest will be paid 
at rate required by the Commission for customer deposits. 

2.5.3 Refusal and Discontinuance of Service 

A. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving requisite prior written notice to the Customer discontinue or suspend 
service without incurring any liability. 

B. Upon violation of any ofthe other material terms or conditions for furnishing 
service the Company may, by giving 30 days' prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

C. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facihties inoperable beyond feasible repafr, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

D. Upon any govemmental prohibition, or required alteration ofthe services to be 
provided or any violation of an applicable law or regulation, the Cort^any may 
immediately discontinue service without incurring any Liability. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Cont'd.) 

2,5.3 Refusal and Discontinuance of Service (cont'd.) 

E. Upon the Company's discontinuance of service to the Customer under Section 
2.5.3.A or 2.5.3.B above, the Conipany, in addition to all other remedies that may 
be available to the Company at law or in equity or under any other provision of 
this rate sheet. 

F. The Coirpany may discontinue the furnishings of any and/or all service(s) to 
Customer, without incurring any liability: 

1. Immediately and without notice if the Company deems that such action 
is necessary to prevent or to protect against fraud or to otherwise protect 
its personnel, agents, facilities or services. The Con^jany may 
discontinue service pursuant to this sub-section 2.5.3.F.1 .(a-e), if 

(a) The Customer provides false information to the Company 
regarding the Customer's identity, address, credit-worthiness, 
past or current use of Common Carrier communications services, 
or its planned use ofthe Company's service(s); or 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.5 Payment Arrangements (Confd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

1. (cont'd) 

(b) The Customer states that it will not comply with a request ofthe 
Company for security for the payment for servictKs) in 
accordance with Section 2.5.3.A above; or 

(c) The Customer has been given written notice by 
any past due amount (which remains uupaid in 
for any ofthe Company's other Common Carrier 
communications services to which the Customer 
subscribes or had subscribed or used; or 

tlie Company of 
wpole or in part) 

either 

(d) The Customer uses, or attempts or use, service 
void the payment, either in whole or in part, of tlie 
charges for the service by: 

with the mtent to 
rate sheet 

I. Using or attempting to use service by rearranging, 
tampering with, or making connections to the Company's 
service not authorized by this rate sheet, or 

n. Using tricks, schemes, false or invalid nupbers, false 
credit devices, electronic devices; or 

III. By delivering calls to or accepting calls from the 
Company's End User locations over Comjpany switched 
local exchange services; or 

IV. Continuing to have Company End Users presubscribed 
to the Customer; or 

V. Any other Fraudulent means or devices; 6r 

2. Upon ten (10) days' written notice to the Customer of any 
days past due; 

sum thirty (30) 
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2.5 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

Payment Arrangements (Cont'd.) 

2.5.3 Refusal and Discontinuance of Service (cont'd.) 

F. (cont'd) 

3, Upon ten (10) days' written notice to the Customer, after 
Customer to comply with a request made by the Compan^ 
for the payment of service in accordance with Section 2.5 

ailure ofthe 
for security 

,3.A, above; or 

4. Seven (7) days after sending the Customer written notice of 
noncompliance with any provision of this rate sheet if the noncompliance 
is not corrected within that seven (7) day period. The discantmuance of 
service(s) by the Company pursuant to this Section does rot relieve the 
Customer of any obligation to pay the Company for charges due and 
owing for service(s) fumished up to the time of discontinuance. 

G. In the event the Company incurs fees or expenses in collecting, or 
collect, any charges owed the Company, the Customer will be 
Company for the payment of all such fees and expenses reaso: 

liable 
nably 

2.5.4 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any ex] senses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shaU this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others lev̂ ^ against the 
company that would have been chargeable to the Customer had service be^un. 

The special charges described will be calculated and applied on a case-by-case basis. 

attempting to 
to the 

incurred. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.6 Allowances for Interruptions in Service 

Intermptions in service which are not due to the negligence of or noncompliance 
provisions of this rate sheet by, the Customer or the operation or malfunction 
power, or equipment provided by the Customer, will be credited to the Customer 
2.6.1 for the part ofthe service that the intermption affects. 

v/ith 
ofthe 

as 

the 
facilities, 
set forth in 

The credit allowance will be calculated by the Company after the Customer notifus the Company 
of service intenuption. The amount of the allowance will depend on the length of ihe outage and 
the service impacted. Service Outage conditions are defined as complete loss of cell origination 
and/or receipt capabihty. Credit Allowances, if any, will be deducted fixim the charges payable by 
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the 
IXC reports the outage to the Con^any. 

A Service Outage ends when the affected cfrcuit and/or associated Company equii|)ment is fully 
operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure 
provided by the IXC; (iii) during any period in which the Con^any is not given 
service premises; (iv) failures of LEC facilities or equipment which are carrying 
resulting from the activities or negligence of LEC employees; (vi) inability to gain 
IXC's equipment; and (vu) due to mutually agreed upon maintenance and repair 

of equipment 
to the 

failures 
access to the 

access 
tite 

Credit Allowances received by the Company from the LEC for Off-Net facility oultages which 
affects the IXC's Switched Services will be passed through to the IXC m the form of a credit on 
the next invoice. 

Intermptions of 24 hours or more, are reported to or detected by the Company, anci 
due to neghgence or willful act ofthe Customer are credited to the Customer at the 
monthly charge involved for each twenty-four hours or fraction thereof of intermp|tion 
not allowed for intermptions to service of less than 24 hours. Credit allowances 
outages that exceed 24 hours in duration will be rounded up to the next whole 24 

which are not 
prorata 

Credit is 
service 

hours. 
frr 

For calculating credit allowances, every month is considered to have 30 days. A 
for up to 48 hours is applied on a pro rata basis against the monthly recurring char, 
at least one third of a month will be made for interruptions of 48 to 72 hours, and 
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a 
credit for intermptions in excess of 96 hours. Only those facilities on the intermpfed 
circuit will receive a credit. 

credit allowance 
;es. A credit of 
credit of at 
full month 

portion of 
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2.6 

SECTION 2 - RULES AND REGULATIONS, (Confd.) 

AUowances for Interruptions in Service, (Confd.) 

2.6.1 Limitations on Allowances 

No credit allowance will be made for: 

A. intermptions due to the negligence of, or noncompliance with the 
this rate sheet by, the Customer, Authorized User, Joint-User, or 
Carrier providing service coimected to the service of Conq)any; 

B. 

C. 

D. 

E. 

F. 

G. 

provisions of 
cither Common 

intermptions due to the negligence of any person other than the Cbmpany, 
includmg, but not limited to, the Customer or other Common Canjiers connected 
to the Company's facilities; 

intermptions due to the failure or malfunction of non-Company ec[uipmeiit; 

intermptions of service during any period in which the Company 
and free access to its facilities and equipment for the purpose of ii^vestigating 
correcting intermptions; 

i s not given full 
and 

intermptions of service during a period in which the Customer coiitmues to use 
the service on an impaired basis; 

intermptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; 

intenuption of service due to circumstances or causes beyond the 
Company. 

control ofthe 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.7 Transfers and Assignments 

m Neither the Con^^any nor the Customer may assign or transfer its rights or duties i 
with the services and fecilities provided by the Company without the written cons'snt 
party, except that the Con^any may assign its rights and duties (a) to any subsidiaiy. 
Company or affiliate ofthe Company (b) pursuant to any sale or transfer of substantially 
assets ofthe Coirq>any; or pursuant to any financing, merger or reorganization of the 

2.8 Notices and Communications 

connection 
of the other 
parent 

all tiie 
Coirpany. 

2.8.1 Delivery of calls to or acceptance of calls from the Con^jany's End User locations over 
Company-switched local exchange services constitutes an order by the Cu stomer to 
purchase switched access services as described herein. Similarly the selec ion by a 
Company's End User ofthe Customer as the presubscribed IXC constitutes an order of 
switched access by the Customer. In these cases, an invoice will be the firist 
communication from the Company to the Customer. In other instances a Service Order 
may be used. 

2.8.2 the The Customer shall designate on the Service Order an address to which 
shall mail or deliver all notices and other communications, except that the 
also designate a separate address to which the Company's bills for service 
mailed. 

Company 
Customer may 
shall be 

2.8.3 The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications, except that the Company may 
designate a separate address, on each bill for service, to which the Custonier shall mail 
payment on that biU. 

2,8.4 All notices or other communications required to be given pursuant to this 
be in writing. Notices and other conununications of either party, and all 
the Company, shall be presumed to have been delivered to the other party 
business day following deposit ofthe notice, communication, or bill with 
a private delivery service, prepaid and properly addressed, or when actual 
refused by the addressee, whichever occurs first. 

:-ate sheet shall 
bills mailed by 

on the third 
he U.S. Mail or 
y received or 

2.8.5 The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by folk wing the 
procedures for giving notice set forth herem. 
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SECTION 2 - RULES AND REGULATIONS, (Confd.) 

2.9 Meet Point Billmg 

Meet Point Billing applies when more than one Exchange Telephone Company is 
provision of Access Service. All recurring and nonrecurring charges for services 
each Exchange Telephone Company are billed imder each company's applicable 
Company accepts and adheres to the Ordering and Billing Forum guidelines, Mul^ipl 
Carrier Access Billmg (MECAB) and Multiple Exchange Carrier Ordering and 
(MECOD). 

involved in the 
provided by 

.The 
e Exchange 

rates. 

Design 
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE 
3,1 General 

This section sets forth the regulations and order related charges for Access Servics Requests 
(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to 
other applicable charges set forth in other sections of this rate sheet. 

3.1.1 Ordering Conditions 

Customer may order switched access through a Constructive Order, as dejfined herein, or 
through an ASR. 

The format and terms ofthe ASR will be as specified in the Industry Accfess Service 
Order Guidelines, unless otherwise specified herein. 

3.1.2 Minimum Period of Service 

The minimum period for which Access Service is provided and for which charges are 
applicable is one month. 

A. The following changes will be treated as a discontinuance ofthe ^xisting service 
and a request for installation of a new service. All associated Nor .-Recurring 
Charges will apply for the new service, and a new minimum period will be 
established: 

1, A change in the identity of the Customer of record; or 

2. A move by the Customer to a different buildmg. 
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3.2 

SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont 

Miscellaneous Charges 

Customer Requested Due Date Change^ 

Customer Requested Expedite 

d.) 

$50, per order 

$250, per location, per ojrder 

Cancellation 
(after 3 business days from order placement) Full NRCs + $250, per order 

Design Change, DSO/DSl 

Design Change, DS3 and higher 

Administrative Processing 

$150, per cfrcuit 

$300, per cfrcuit 

$25, per order 

Company Due Date Change Policy - No due date change accepted at or after four 
to the current due date, ff a Customer request is received during that time period, the supp 
will apply and, in addition, the bilhng will start on the current due date without exception. 

(4) days prior 
emental charge 
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SECTION 4 - SWITCHED ACCESS SERVICE 
4.1 General 

Switched Access Service, which is available to Customers for their use in furnishing thefr 
services to end users, provides a two-point communications path between a Customer's Premises 
and an End User's Premises. It provides for the use of common terminating, switching and 
transport facilities. Switched Access Service provides the ability to originate calls from an End 
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to 
an End User's Premises. 

Switched Access Service is available when originating or terminating calls from or to an end user 
which subscribes to the Company's Local Exchange Services. 

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service 
is described in Section 5. 

4.2 Provision and Description of Switched Access Service Arrangements 

4.2.1 Feature Group Access 

FG Access is provisioned at the DS-l level and provides trunk-side access to Local 
Switching Center switches, for the Customer's use in originating and terminating 
communications. Basic FG Access service will be provided with Multi-Frequency In 
Band Signaling (SS7 is also available, where capabilities exist). 

All traffic is routed to and from the Company's local switching center via the Customer's 
tandem provider or via end office trucking, where available. Delivery of calls to, or 
acceptance of calls from, the Company's End User locations over Company-switched 
local exchange services shall constitute an agreement by the Customer to purchase 
switched access services as described herein. The Company reserves the right to require 
the Customer to submit an ASR for switched access. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Confd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.2 Manner of Provision 

Tnmks used for Switched Access Service may be configured for one-way (either 
originating only or terminating only) or for two-way directionality. 

4.2.3 Call Types 

The following Switched Access Service call types are available: 

A. Originating FG Access 
B. Originating 800 FG Access 
C. Terminating FG Access 

4.2.4 Originating FG Access 

The access code for FG Access switching is a uniform access code ofthe form 1+ or 
011+ or lOlXXXX. For lOlXXXX diahng a single access code will be the assigned 
number of all FG Access provided to the Customer by the Company. When the access 
code is used, FG Access switching also provides for dialing the digit 0 for access to the 
Customer's operator service, 911 for access to emergency service, and/or the end of 
dialing digit (#) for cut-through access to the Customer's premises. The Company will 
provide originating FG access consistent with dialing parity obligations. 
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SECTION 4 - SWITCHED ACCESS SERVICE, (Confd.) 

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.) 

4.2.5 Qrigmating 800 FG Access 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End 
User, the Company will perform Customer identification based on screening ofthe fiill 
ten-digits ofthe 8XX number to determine the Customer location to which the call is to 
be routed, 

4.2.6 Terminating FG Access 

FG Access, when used in the terminating dfrection, may only be used to access end users 
who are subscribing to the Company's Local Exchange Services. Calls in the terminating 
dfrection will not be completed to 950-OXXX or 950-lXXX access codes, local operator 
assistance (0- and 0+), Dfrectory Assistance, (411 or 555-1212) service codes 611 and 
911 and lOlXXXX access codes. 

4.3 Reports and Testing 

4.3.1 Design Layout Report: At the request ofthe Customer, the Company will provide to the 
Customer the makeup ofthe facilities and services provided from the Customer's 
Premises to the first point of switching. This information will be provided in the form of 
a Design Layout Report. The Design Layout Report will be provided to the Customer at 
no charge. 

4.3.2 Acceptance Testii^: At no additional charge, the Company will, at the Customer's 
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling. 
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SECTION 5 - SWITCHED ACCESS RATES 
5.1 General 

This section contains the specific regulations governing the rates and charges that apply for 
Switched Access Services: 

There are three types of rates and charges that apply to Switched Access Service: 

Non-Recurring Charges: One-time charges that apply for a specific work activity. 

Recurring Charges: Fixed charges apply each month and depend on the number and type 
of facilities in place. 

Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

Switched Access Service, which is available to Customers for thefr use in furnishing thefr 
services to End Users, provides a two-point electronic communications path between a Customers 
premises and an End Users premises. It provides for the use of common terminating, switching 
and trunking facilities, and for the use of common subscriber plant of the Company. Switched 
Access Service provides for the ability to originate calls fix)m an End Users premises to a 
Customers premises in the LATA where it is provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.) 

5,2 Rate Categories 

5.2.1 There are three rate categories which apply to Switched Access Service: 

• Local Switching 
• Local Transport 
• Common Line 

5.2.1 Local Switching 

Local Switching provides for the use of end office switching equipment. Included in 
Local Switching are: 

The Common Switching, which provides the local end office switching functions and 
optional features. 

Transport Termination, which provides for the trunk side arrangements which terminate 
the Local Transport facilities. The number of Transport Terminations provided will be 
determined by the Company. 

Where end offices are appropriately equipped, international dialmg may be provided. 
Intemational dialuig provides the capability of switching international calls with service 
prefix and address codes having more digits than are capable of being switched through a 
standard equipped end office. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.3 Toil-Free 8XX Data Base Query 

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call 
query received at the Company's (or its provider's) Toil-Free 8XX data base, 

5.2.4 The Local Transport rate category provides the transmission facilities between the 
Customer premises and the end office switch(es) where the Customer traffic is switched 
to originate or terminate its communications. 

Local Transport is a two-way voice frequency transmission path composed of facilities 
determined by the Company. The two-way voice frequency path permits the transport of 
calls in the originating dfrection (from the End User end office switch to the Customer's 
premises) and in the terminating dfrection (fix5m the Customer's premises to the end 
switch), but not simultaneously. The voice fi^uency transmission path may be 
comprised of any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and associated telephone 
signals within the fi*equency bandwidth of approximately 300 to 3000 Hz. 

The Company will work cooperatively with the Customer in determining (1) whether the 
service is to be dfrectly routed to an end office switch or through an access tandem 
switch, and (2) the dfrectionality ofthe service. 

Transmission Paths 
The number of Transport transmission paths provided is based on the Customer's 
order and is determined by the Company. The following paragraph's describe 
the Local transport rate elements: 

Local Transport - Entrance FaciHty 
Tandem Switched Transport 
Dfrect Trunked Transport 

Interconnection 
Interconnection of non-Company switched access transport facihties is available 
between and end office and a Customer pomt of presence where such facilities 
are provided. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.5 Local Transport ~ Entrance Facihty 

A*l LMal Tiaiis|sort - Bntranoĉ  Facllfty i 

A Local Txansport-Enbiiice fmlity pft̂ vides tiie commurucmton 
patii betvfî e^ a Cummer's piietnlses gnpl Ae C^mpny semog wim 
center of that promises for die sdle ma df tfie Ctistomc^. Hie Lacaf 

Lc€a] llm^port Eistrasice-Faellit^ k rec îiired whedier the Custcanner's 
premises ird tbĉ  servmg wne eeote^ 
diSbt^&iitblilldli:^. \ 

A2 Local Trao^poit - Tandem Swlteh^d Twisport 

(a) Tbe Tainteii Switehii^ elemart^ indude the a<sc€^ tandem 
s^itdhiQg asisockted with Taiidlm-Swits^hdiTi^n^ traffic 
and Is asŝ î sed per acĉ sss mtamle s\%#died ^upog l i ^ 
tandem, ' 

(b) Tte TsEFKlimi S^wilched Ta»fiis î|icm eteoiieM inoludes Uî  mm-
dii&taiiae sensitive portioiL of Sw t̂obed Transport, and is 
ass^sed on a par aoces^ mkudejgf u ^ Imm. 

i 

(c) Tandem Switehed Transport TwMty element iwludcs the 
distance seitsitiw portton of Sw itclied lYanspoft^ is 
a^essed on a per aeeess iiiijniite ofiisa per mile bask 

In addMoo^ Tand^n Switohed Tiansp)rt reqxiris cteioated tBddem trank 
pofte, md office ttrndc pc»^ and ectnmon multipledDg. 

A J>^^^^s^ Tancbffl Trunk Bort is piiovided f0| all IbeUitl^ tendnated QU 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.2 Rate Categories, (Confd.) 

5.2.5 Local Transport - Entrance Facility (cont'd) 

llie ŝ ^vidg ifdre oeiiter dde of tbe aoc^ 
requested tandem itjuting. ; 

Commcai imiitipkdiig k provkbd on a usage se^ilive hmi^ hi eoqtunc^on 
wMi Tandem SwitcbcNi Tiaiis|Mjft Switehed aec^ss SidlMes? ̂ e eô nneoted lo 
tibe UNfem m DS I/T»t circuit MuUt{4eidBg h Inspired to conceit qconniou 
swMied &H:dlltks firtmi an q}3^^g s|)eed of 44|»736 Mbps to aa operating 
^ e d of 1.544 Mbps-

The aid Office Timk POTts ijsed by multiple caiiiDirtc^ i^vides ft^ die 
t^Qimatioa of eommoD ti;amiport trunks in aTEfiqioa md olSce ttiiok p(^ts in 
c^ipaetioa witbi tandem touted ttsffle, TIM EIKJ Offiee Trmik Port rate is 

; as^i^edooaiiSEgesen^iYel^iasoritindemroiitedp^ 

Loeal Tciaiqpioat - Diî ea T r i ^ 

Tbe I^cal Ttaissport-Dn êct Tnmked Tr̂ m îcMpcwides ^ 
tnunsoiisdos palfa from the servii^wiiejceiib^of tide Customer's 
premises to an end ofiSce ss an option mm tte savioe wi^ € m ^ to 
H tmdem. Tills trBHsmmion paih is defeated to die y » of a single 

Iba L^cal TiBiisp̂ Ht-Direc* Tnmted Transpart mte category b 
€^mpmed ofS^ sim of a mn̂ nthly Smf mte and a mpotbt)' per mile 
rate tmed on tbe laeifitjr piovidcd* * 
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SECTION 5 - SWrrCHED ACCESS RATES, (Confd.) 
5.2 Rate Categories, (Confd.) 

IfM f r o (^P> Qato Btm Ac^?^ f̂flrfee 

Toll Fiiee Data E^& Access Service is a senrke otedng Ib^ i^liz&s origpniatmg 
*rmk side Switehed Acc^s &CTfce to d&Iĥ er Tot Free calls fo I3ie Cctnpaiiy's 
:&tttFexsdl8iieeC r̂rkrCi]Kt<mj5rs. 'Eke servke provides &r the fi^riv^ 
user diated Toll Rree calls to a. Company S©mc8 ^witdiinig Pcmt yMti^ will 
imtiate a q^«s^ io ti^ database b> p«:&»m &e C ^ 
dc^Kvi^ tendon, Hi^ oall is forwarded to die ap^opriate lutersdiioo^e O m ^ 
Qistomer l^ed on fiie dialed Tolt̂ Free omnb^. kiecorE^ ^ d b i ^ ^ raim^ and 
biiling for Toll F i ^ Data Base At^c^^ ̂ cvioe is pbject to ite provision of Ite 
M ^ p l e EmhBE^ Qmm Aoce^ Billing C^ iMliiss (MECAB). 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.3 Billing of Access Minutes 

When recording originating calls over FG Access with multi-frequency address signaling, usage 
meastxrement begins when the first wink supervisory signal is forwarded from the Customer's 
facilities. The measurement of originating call usage over FG Access ends when the originating 
FG Access entry switch receives disconnect supervision from either the originating End User's 
Local Switching Center - (indicating that the originating End User has disconnected), or the 
Customer's facilities, whichever is recognized first by the entry switch. 

For terminating calls over FG Access with multi-frequency address signaling, the measurement of 
access minutes begins when a seizure signal is received from the Carrier's trunk group at the 
Point of Presence within the LATA. The measurement of terminating call usage over FG Access 
ends when a disconnect signal is received, indicating that either the originating or terminating 
user has disconnected. 

When recording originating calls over FG Access with SS7 signaling, iisage measurement begins 
with the transmission ofthe initial address message by the switch for direct trunk groups and with 
the receipt of an exit message by the switch for tandem trunk groups. The measurement of 
originating FG Access tisage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes 
begins when the terminating recording switch receives the initial address message from the 
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the 
Company switch receives the initial address message and sends the indication to the Customer in 
the form of an answer message. The measurement of terminating FG Access call usage ends 
when the entry switch receives or sends a release message, whichever occurs first. 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.4 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories 

5.4.1 Local Transport 

Non-Recurring 

(A) Entrance Facilitv 

(1) PerDSI 

(B) Direct Transport 

(1) Dedicated Transport 

(A) Termination 
First 
Each Add'l 

(B) Facility 
Per Mile 
Tandem Port 
Trunk Port 

fC) Common Transport 

$310.00 
$250.00 

$25.00 
$133.80 
$120.25 

(i) Trunk Charges 
First $115.00 
Each Add'l $40.00 

Monthly Recurring 

$227.00 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

Reserved for future use 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.4 Rates and Charges, (Cont'd.) 

800 Database Query, Per Call 
AT&T 
Notel 

Verizon 
Notel 

Switched Transport 

Tandem-Switched Tennination 
(per access minute) 

Tandem-Switched Facility 
(per access minute per mile) 

Tandem Switching 
(per access minute per tandem) 

Common Transport Multiplexing 
(per access minute) 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

Notel 

End Office Switching 

Local Switching (per access minute) Notel Notel 

Common Trunk Port (per access minute) Notel Notel 

Note 1 - The Company's switched access rates mirror the current intrastate switched access rates 
ofthe underlying Incumbent Local Exchange Company ("ILEC") which serves the territory in 
which the traffic originates or terminates, as set forth in that ILEC's PUCO Switched Access 
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North's Ohio Tariff No. 2). 
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SECTION 5 - SWITCHED ACCESS RATES, (Confd.) 

5.5 Miscellaneous Services and Charges 

IiitrdLATA PIC Change Charge i 

InitBLATA Presubscription Change Char^ per 
btisbess <n' residence lifi9> tmnk, or port: 

- Msnual PIC Change $5,50 
- ElK t̂foiiic PIC Change $] .25 

The Company 'will wdve one-half of t te intraLATA PIC change f̂ iarga, whether electronic or 
manual, when such dia^ges are perfi[>rmed sirmittaneously wftb an interLATA PIC change. 
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6.1 

SECTION 6 - SPECIAL ACCESS SERVICES 

POIOT-TO-POINT DEDICATED ACOESS SERVICE 

j 

MoiUEtam^ Local PduittQ Point sorvice is d€si@iacl Ibr high-bandwidtb vcfoe» dafat and 
Video applicaiion^ Ifaat denoiacd libe tUl-tiine amiability of p dedioatiM} wsmm. This 
service uses MDuotab^s local rings to piwMe p<xmt<to-poiqt tj^csSied cKoeiBdiiĉ s 
l^ween of your locations tar local access to an uiter-exdhaiige earner (IXQ poisflrt of 
presence (K>¥) M bandwicKbs mnging ̂ om to 00-192, i 

i 

This section S0ts forth fhĵ  regulatiotis for A(X ŝ$ Service R^^sfs (ASR) for IMSj^a^ 
na^poiti&iYicei as ̂ filled bl tills tm& \ 

Tb« Compi»iy reserves the tight to fequire Osd: s^vtces o G ^ ^ is^rifcrs tanfFte 
or^iiBd iisbi^ aa ASR. Ilie foimat and tenns of fte 
indastry Acsoc^ Service Qcd^ Giiidellfit^ uol^^ ô lheirwiŝ  u p ^ ^ ^ bsn&n, A Oa^smr 
ms^ ord^ aiiy antrtber of services of tbe ̂ tm^ tyf^ m i be#ve^ A& same jnomsi^ w a 
$taj^ ASR- AB deteiib <OT B̂TVICE:̂  for aparficabr -ardBr nfefe be iikiiikd. 

Tfm Customs ^nH provide all information nece^aiy GCHT tE}e Qmipany to [Kiovido a ^ 
bBI for Um requ^^d s^vtce. Wh@rt pladog an order for A^ce^ Smice» the CcfStonKr 
shall provide tbe fbHowiug miniiiioiG in&aiialioa: > 

<* CtBtxuner f̂ mĵ  and P r ^ s ^ address (es); 

« Custanerî iiAaGC and telephone for die foUowiiig '• 
povisioning activities: mdo: negot&ition, order ooijfirniaticm, miaî bctive desip^ 
iastalMc^ andUHhig^ i 
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SECTION 6 - SPECL^L ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POEVT DEDICATED ACCESS SERVICE (Cont'd) 

Access Servioe Date btervels ; 
i 

Aoc^^ ̂ rvice is pro^idi^ with one <tf idie following Seifvke Date intervals 

*" Standard Aiten^ 

Tte CkMpany will ̂ c ify a FOC and ttxe S îvice Comr^nc^metrt D ^ ocmtitig^ 
CD Ifag ASEt bdog complete 9^ i ^ e l ^ . To the ssftent % Aix^^ S«arv3ce esia be 
msite available with icasMiabte effort, the Company will pmwS^ tbe Aeeess Serme 
h aeeofdafice wiib tbe Cu^mm^St ii&ques^ Intorvil, supje^ to ft^ following 
condMons; : 

A. StaiKlaidlnliê Tal 

Hie Stanckid Merval h i Switcih^ ̂ rvioe wiD )?e 10 bu înnss days from the 
Apptical̂ on DaAe. Tbis kdieival only q^llea to s^dard ^rvice offtsm^ 
where tbefe ars pro-existmg faGilitfeslo th& C o s t ^ ^ Prsraises- Aocess 
Services provided under the S âirfsrd Ihten^ will be installed dttrmg 
Company business hours. 

E. Negon&tedldtenral ' 

Hie Company will negatjafie a Scnicc Date mteivaE with the Ondimn^ whm: 

1. The Customs reqw^ a Service Date h^fi^ or beyond the 
^pikfible ^ a n d ^ Interval Service D i ^ ot 

i 
I 

2. Ttee h m ^ ^ m g &oJlity conneotmg tib Costomar Pimtises wifli 
theCeinpsny;&r 
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SECTION 6 - SPECLVL ACCESS SERVICES (Cont'd) 

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont'd) 

! 

3. TlieCastoEieriequi^tsaaarvjii^dialisijoti^D^^ 
Compaq ID l3e 3L sfistdaid service offî riijig (for exaitq^le, if AdditicHoal 
EogineeriDji k muiied to comply the ^xdor)̂  or 

4, The CmnpaRy detexn^des tfiat Access S^vice cannot be ̂ stalled 
wMdiitbeStan<to:dlteerimL i 

Tte Comfmy will o ^ a Service Itete t^edori thelyi^andqiBaiitity of 
Aeee^ S ^ c e s t i b Custot^r has requested. Tm N^atiated Inferval tmy IK^ 
exceed b^ more than six tnonlhs Ae Slandaxd hmrval Service Etetê , or, v̂ îen 
there is no St^ard loterva], the Coa^niy offeipd Service Dais. 

AB services fe ^ i c h mfes are applied on an h^vWiial Case Basis aice 
provided with a Negotiated Ms^vdl. 

Access Service Recpie^ Modifie^OM i 

Tte; CostCHira* md^ seqiiest a modificatioti of its ASK prjior to the Service 
CDftUQ îe t̂̂ nt IM&* AU modificatidas m m be m wti^g mmg tbe industiy ASR 
I^ocess. The Compaf^ wiU make every efTort to accommodate a requested 
madificadon when it is able to do so with the tKSinal v ^ k fott% a^^gined to complete 
sucfc m Oder within Bonnal badocss ]mm, : 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.2 SPECIAL CONSTRUCTION 

Genefal | 

Sut]|ecc to file agresnient ofthe Compa^^ and ID all of thep^ukticms ODHtained h. ih^ 
tar&9 ^tecbl oooslnjodbn of Compaay F îlitiejiimay be iqadeitafeeE by the Ck)iit|>aoy on 
a iea$i:»^b-efiforte basis at the lequestof the Ciiste«i]^, ̂ peokl coiistriu:;tkti is tiiat 

A. where ̂ kcilMes aipe not peseoti^ arailable^ wad th|»% is no olh^ reqcdjira3]̂ :tt for 
^e MJftie^ so coEiaCnî sd; or j 

B. ofatype{^Mth^lfaat^ditheCbD^a0ymm|dM£m^yi^ 
fhrnisbii^ of its swrice^ or 

C. over a rc«ite other Ihaiitfa^wlitohflie Ck}mpaiQf ftjcHiidnonnally tttilfcseis fte 
furnishing ofite service^ or ; 

D. inaqi^iititygre^:^thaii1tewhld[LtheCampaa3|w^ 

E. QEaficsqptediiedtedsjQr 

F. oia a ̂ ^n^pmxy basis untD permsiieiit ftdtiiiifs arcj available; or 

O. in^iOEg abionnal costs; or ] 

H. in advance of its noatnd constmctioî  or ' 

I when the CoEHipany fiimishes a&cdlityor^rvice for whtcdi a rale or charge h 
^ot sp^tfied m tiie Compa^y^ tariSE. : 
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SECTION 6 - SPECLVL ACCESS SERVICES (Cont'd) 

6.3 Customer Acceptance 

Ilate& ami chcQ-ges &r sp^i»l cc îstriM t̂î  
its appa^al prior to <he stilt of coi^lrac^ 
Ciî tooQier acce[>b in writiog &e lates aiid chaig^ as p r^ 

6.4 Basis of Rates and Charges 

BA^SOTHATKA3®CIIA10ES , 
I 

Eafi«!S aM d^ges sbaE be t̂ ssea Oil tie î osts i a c ^ ^ 

A Konrecarriog Chai^e^ 

B. Eecurriag Motntdy P:;stÊ ; i 

I 

TaTniiKition MAMss imy indude the ^Uowfng: 

L Costs1i}U^Qtieiid£tkstobe|simdb4incliidm 
tbereaitaspca^ilsofi^sCijigiualUi^ I^sisco^iinu^Iiade: 

a) Eqiii|)ii)ent and nrntrndl 
b) E s ^ e e m ^ kbor ead siî ârvî ioii; 
e) Tim^iomilosi; ai^ 
d} Elglik of way mdfw aiiy nequlrdl easi£tiia|it, 

2r JLb̂ Qse prepaialigii, pr«>c$$»ibg and leveled fees; 
3. CostafiiefflwJ^an^Te^Dmii^ 
4. Anyollifflrideaaafiybteco^idliedtofe 

facilities, I 

?. Î emtk̂ ifeffl of Liahilctv: Ineliii$icraofcffl̂ ]|'ti«iQiDatiaaifabtWhythfi 
Coiiii^F)'In hs taritf or a Gocoract does port ;;ortstf{ii$e aikte^nnitailcmby die 
C9inimmm1hat1li9Ti?ia^ii^qai M>i]a^ 
approved or sm«:d<medl̂  did Coinjinissm Customers idiallbs&ee to 
^imm v^botey^ legal rean^dies diey nmŷ lmve ̂ ould a disjpi^ a rm 
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SECTION 6 - SPECLVL ACCESS SERVICES (Cont'd) 

6.5 Basis of Rate and Charges (Cont'd) 

Oo^Oc»qpulatic^ ! 
i 

thaiibey are agpllcabk: I 

A The lastalted cost ofthe fecitities to ba px>vjdad kchicfbg mfmatfid costs fta 
ite i^aixapgein^its of €sds&]£ &:dyti^. Tbe a m l a ^ 
IbmledtolheoostoE ] 

1. «qu%HDii£it̂ sidmateriEds}»x)vi 
2. eii|pte«adi%i tabor aisd9iip«^^ 
3. transpofiatioi^ 
4. yi^m <tf w£ryi m i sMppb^ sud deUvesiy* 

6.6 Obligations ofthe Company 

The Con^any b ^ eortah oMlgaSons pertaining only to the PEO ÊSLO!I of DecBc^ed Tr̂ msport 
Service. These obHg^ons aiie ss £)1Ikw5: 

bfetwDik Manageanaat 
i 

Tte Cĉ BpaiQ̂  wOl attanislster its n^work to ensure that provi^dn of acceptable ̂ ^rvice 
levels to all tdec ĵnimiitiicaAons users of tEie Comi^yrr/s inetwcsr)̂  ̂ mces* Oenî DaUŷ  SIKJI 

profeedve measiiies would cmlty be tak€^ a$ a T^s^ 
o^rkiad ofOm^m^ or Customer iusilit^, oatursi dkiâ êEs, nfaas cdling or national 
^ourity demands. 
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SECTION 6 - SPECL\L ACCESS SERVICES (Cont'd) 

6.7 Obligations ofthe Company (Cont'd) 

D ^ ^ of Poiat*(>-Pdfl(t Dedicated Aceess Servioe j 

The Coir^i^^ shall dê gniPEul detjeiiiiiiietheroi]tiii;gof PliQit-4î  Aco^s 
Service. ^ 

it 

Selection of &eiHtki$ m i cquipmeiit in comieclion widi plowlit^ tbe si^vice are based 
^ Steod^ ei^m^TiDgmeihc^ avaihibte facilities and nu^pmant aodti^ Conipaicy ŝ 
traffic routing phus. i 

Wib& Customer desires di£Ein%iit routing or diFeefionafily ^an that detemiuied by ttie 
Coinpaay» the Comxpany vdll 'work ooqpe»raiivo]y Avidb. ̂  pustoo^T in deteitninttig (1) 
whedier ̂  savk^ is lo be K^it^ dh^e^ 
swildiiKtid (2) the dhectioidity of H^ î r̂vice. i 

i 

Provfotoa of Scarrfce PerGcst̂ nice Data 

Subject to a^^allabiiay, and-to-and ssarvtee perfomsance dafa available to die Company 
tbroiigh hs own ̂ rvioe evduotioa loutiiies, amy also be o ^ e ^ m M M ^ ^ Costomer 
based OB previoi^ srcHoi^ mtervals-^^ 
Ibaa pap^ fcEomat, the cfaaig^ Irar sodk exchange ̂ mU. be ̂ eiermhi^d Oil m itidivldual 
cas&biks. 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations 

RATE RJBGULATrCBS^ 
• 

IMa ^ciNm «Oditaim» tb^ sp^cdSc regulafioiss govefBing the rates mid cba^g^ that apî l̂ r ^ 
Foint-^-FoM DesdkatBd Access Service. | 

Recmtiiig cbii@s& ans a&5e$$9d isontii^ JB 0 ( ^ 
Tr^^pcst Servile, l̂ ^mrecumiig disu^ 
sc^v^ ii%l£dlaAi& <̂  ehang^ 

Mhdixumt Periods ; 

D^eated Txan^Kiit Service is provide fi^ a muiinium period ̂ oiiie t xm^ 

I 

A move ot^gpfk^ involves a d t m ^ in the physical loe^o^ ofome of IB^ foUowing: 

> IhopcALtDfi£nxi;ma3JonattbeCiî 3m | 

i 
a TteCnsCiCaii^pn^ses \ 

Tfa@ chaiges fi>r Ihe mov& sre d^oE^etxt OE ?^bd:^ 
build% or la a dil^reot buildai^ as desisibed b^Qw 

i 
I 

A Moves Wifliio d3« Sm^ Buildmg 
I 

Wlu^ Ibe rnavB is IP a oeiw loc^on widm the sam 
msoiiiiA eqpl 10 003 half of te 0 1 3 ^ 
£ihjid3tĝ k&e mb)dtamf>eti(^ See SedJoa4.8.Li 

I 

B. MovesloaDs&mtBuildii^ 

NiDi^ lo a d£S!3fî  baildiiie win be ^ ^ 
^ s o d s ^ Qosrecmri^ dtai]ges will 'spgiy. t i^^mmmm p^od mpdrerMils vnll bs 
€Stablî lted fir tt«: iiew &errie& The O ^ ^ 
out^aadbg minimum period diai^s Sic tbe discoatiiiiisd servlcj^ 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.8 Rate Regulations (Cont'd) 

li^lIatimofOptloimlFeatares ! 

If a ^epsiaie nooieairtiiig charge ̂ :plies fbr tiie bstallB^osi of ae opdonal fcatuce 
v̂ailskbid vMk Dedicnied Trampart i^rvice, ih& d m ^ ^ I ^ ^ wboth^ the featuro U 

iRstalkd coincident with the inbM mstilatk>a of s ^ q e or stf saj thne subseqaent to 
tfa& initkl bslaUathm of semce. : 

I 
Tb& charges assock^ wifli iip^ades in capadiy wit] tipt apfply when the customef 
mdumms tite ̂ HBe cuslomer premises JocaticNU. | 

1 
S^mm feairatiganm^ me o t e n ^ to escktiiig searvicê s tostelted tftat do nol raaik ia 
îftiec a dimig^ k the nmimoni period requin@iof!i}̂  orja diaoge k tbe plQ^̂ caJ 

bcaticm ofthe pobt of t^nmnatios at Ihe Customo^s prisimises or the Castomer's end 
m&â s presses. Qismiges, which i^i i l ia tb$ est^lxshoi^^ of new mmimum pericKl 
obligatimi^ ai^ trcs^^as discoiia^tsami ateots. ; 

The clmi^ to 4i€ easterner far the service leanBogemt^ 
the cbm^ k admimistratiYa only ib mHire or invdves iti actual phj^icai change fo 
th^ 3^rvice. j 

Adcmtiistnî H^ clmqge^ wOl be made witbmit ncviice to Hk̂  Customer, Such chants 
roqpitte the eontiiuied î ^ovisicn Bxid billing ofthe Access Searvioe to the saxoe ent&y or 
chaitge ityiinlsdietion. ; 
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont'd) 

6.9 Rate Regulations (Cont 'd) 

Calculation of MOeage 
i 

To dbt̂ nniiî lfae iBts chs^oKs betweeaai^twa r&fe oe3ile|:spn}Qeed as follows: 

A Otakthe ^V^aod*ir coardicterttes for eadbrate teaer. 

B, Obtm the <KjBfecwca brtweea lh» "V" eoordbate^ of flie two rate eentes. 
Obtm the dlSerenoe b^?vvc^ tfaei caocdEnaHes. 

i 
Note: Ttedififerepce is dia^p obtained by subtract 

ldi]geroocsdiiiajte. 

C. Sqoam î utidffi&ĵ ^nAiiie db&^ ' 
• 

D. Add&esqiiaffesofidiedlfieiienc^aidt^ 
above. I 

E, Dtvide tbe sriiin ofthe ^uaissobtasiediaDabov^ 
hi^ier\vhde number If sE^ji^^tioai^obt^ j 

P. Obim the squai« root ofthe T^iihobtem 
in mk$- (FiactiQaal miles being cc^sukiFed as fidj imk&.) 
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SECTION 7 - BILLING AND COLLECTION 

7.1 General 

llwCc^mpa^^i?^ provide Aie£dIo<i^^ i 

Heco£dingS3rvio& i 

Biilbi^ Hi»tH» aiid Address (BNA) | 

RECORDING SmVMi • 

R^̂ ^Mdiî  k tiie €̂ £ilÊmig CNti m a p < ^ 
i o g i ^ ^ on^Eiated tooqgb swi^di^ access servke. ReifOCcUt̂  Is jmmded 24 }mim a d^, 

i 

11]ie QCiÊ EQ̂  ̂ s»31 {»?ovide r ^ o i ^ ^ 
C^OQ^ B ̂  %§ î ^xess Semce, C» £a)d D S^il&hdl A c ^ 
tta€a&be fec^ntledl^ ccirtqias^ aiitxitEta^ me^sa^ ̂ rajnttag eqtapa^^st hi 
adk&iantift^has^ oconpmy tiecc^ te cu^xmierm^^ic^ oiijiiiaii^lfo]^, the€<[Hii:i|)i£ny 
will |m>^de lecordtag sei^K^ tir lli& ot^iml t i c i ^ ^ ^ 
p^mte; Pĉ dVÊ  Omup A ̂ mtcbed a o ^ ^ 

c;^ d^tf as Femurs Onivp A ̂  deM &r «srpec^ CIKNI^^ 
&e lecxi^log servioe i^r FeatiiEe Gro«^ A switclied a 
oistoier, j^^sos'Ji^ s&^e mH bepiovi^kd Ibr Feature Ciioapb mtched access ŝ arvSce on 
m aiKl ciiQce aiid ̂ p of oJI MsfS. T ] | ^ of ca^ 
OsCI^ iisd îdtog 7<W acd 9(KI s e r r ^ 
access Ihie, Md ^lioa 1 0 ^ ^ ^ 4^idl tecDEdit̂  for Mrs and ^ 
access Ih^. ; 

Ifae co î̂ iai]̂  1 ^ provicte l e c o d ^ 
fta-wMdi 4e^»3Bpa^ wiU iKCFvMe reco^ig aer^<^la ^ 
offices k a M ^ op&EaiDg1eiiillai3F ] ^ ^ > i ^ 

i^$O0sefi^C4 crD switched s^oe^ service. As^teopexsteteintQe^of aparti«lla^ 
^te^lO£^ f:os:i|M|̂  ijKdudte all ib LATAs <&-1^ 
st^^ h^IutSng tbe ar^is k o^^OMS A i ^ 1? :̂̂ ^ 
an̂ âai&d w c ^ by tb^ stiae î eiapiiiiy. ^ 
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SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7.2 Recording Service (Cont'd) 

Fcf F^tee Ctot^ E or 909 Assoe^ Serm$, Ĉ  and D Switx^f^ AsH^ 
'^$i;@itcm}^ines^ge''iisedberel3[^ES3l^aamtr^^ odga^d b̂ r a^n^omcr'sciid 
txsiar. S^iii^ m€£^& d e ^ i«$€iri£Qg is as o p ^ ^ 
co^c^aerinesE^Bg cdgtoated by MTS ̂ d WATS aceees Ifee îSurf! deMi ̂ l be pwlddl 
^pa£t of Feiatiiî  Group D < ^ office and^i^ of caD leeoodloes^vke wf^n r^ui^dl by 
the <̂ iMl(Siî , For FeaiiiEB Omnfi A svdfa^ 
t;ged tesn^ (te<^$ a caH o«%r m laimsiaite F^&^ 

m:^^* The b^aitli^ and esdmg of a custemcr mfissa§e are 4^^^mmd ptir^jimt to db 
W!JEMjii^i^uctesc£fliec^^imEiar. \ 

7.2.1 Undertaking of the Conipany 

A Thoam^an^mtlt^K^ordaQcsslfitnarinc^^ 
fbr9D(> acce^ » ^ ^ , C, «fî  D $wi1clK4 j ^ c ^ sendee 1 ^ 

ri£e(»rd ah ̂ us^^liar iiiesssî p^ i n d ^ ^ 

access sec^c^ lAiai^a!^^ cystomer $mmm m^^^£& (i.e. ced^ia Feature 
OK)yp C «^€3:^r ̂ ^ IDFS nicssa^s iildch a£^ not as :̂es$lbb by c a ^ 
provided (^prisaDt ev opemtcirs) 1 ^ not b& 11^0^ 
eqafpiii^ wis be i^vided 1̂  loeoikms sete£^q fa^ 

B, Aslaiittocd&^ic^foftl^pcoviwaiafdiei^cofi^ 
will be essaMytu^ t ^ t e oc^pii^* Slid p r ^ 

con̂ jQiiy wifl iK«!fy te involved customers ^ 
AjsoBUy arid eci^ii^ premsdtm of cii^teii^ 
m m m ^ k>eâ m« spedal oni^s li^i^^oidl^ i|id pfogram devel^tn^ts ^Hl 
be prsvIM to tiie eusb̂ noer on a ccHifn̂ rtua] baf t. 

Issued: February 16, 2009 Effective: March 20, 2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Origmal Sheet No. 69 

SECTION 7 - BILLING AND COLLECTION (CONT'D) 

7,2 Recording Service (Cont'd) 

C ]lec(niMa£staa^inesfiagede^^^4^ 
^astoirier to psovUe n ^ ^ ^ pat̂ x^sang and 
is iiot ret̂ bied 1^ die {xsEipffiî  fo loiii^ 
i i^^ge d(MI ai^ the h i l ^ loes^s^ dî m] ib B i d ^ 
of te recorded €i^iQ!BerM^^g& d^^L Far lecfaixbi cu^osner message 
d£i^ t ^ itsed by iiieisiL§e p i ^ ^ s i ^ sm^be ai Ae <m{i^^ 
c^rop^ vdU mate eveiy retsomble ettiri 1̂  
Hi«^^^ deEail prev&)%î  tiia(k avaikbb to d iep i ig^^ 
a?aiUk ^ i n fisr the xmstioiner. The dE^ 
fiillimr^ viM ̂ ^ly li^ aB su<^ dbtait |»<c^^^ 
loade wl&imi thirty p D) days flxKni tbe dale tl^ d^!^^ 
ayytaUetsthecQ^t^ner. [ 

7.2.2 Liability ofthe Company 

• 

No£«?idistsibii»g 8.Z1 pe&edhsg, tbs connp^y'slmbni^ forreeordiiig^^vke ^ «@ 
follows* j 

Uiile^ iboie is aoi e s fR^^ m i t e ^Eeeni^l «̂  
of gr̂ 3^ ne^li^m^ cer Miill^ PsJscondi^ 
(ni^csi^r c^o&^ person OS* atiliSy odier ^ ^ 
piecedlc^ sbsll â ĉsh to tk: c d i i ^ ^ 
em^lo^^s in pie^i^ag reoô diDg semce. i 

7.2.3 Obligations of the Customer 

'tte ctrntcaoersbaU orde^ieci^ag serweuufca spe^dcwdi^. 
i 

11^ etistom^ shaH mife iecon£u3g servl^ 
êî aslc»miiS3:n3fî aged«Mi istobe:^?oided,ade^ eti^iiier'$reepi^i«fpke$ imt 

leecfdiBg secvi)^ be provided by ̂ d office 
isit^nFal^lbed^emibedcmiuiiinsnvldUe^eba^, [ 
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7.2 Recording Service (Cont'd) 

j^liiimtAirsdi^smlsamiAMtFlo^^cH] ; 
i 

A MoSce and Scope j 

I l]̂ mt&Mrty»fi¥e(45) î ^** prkrwrtoeakK^celi^tbeciis^otiierto &e 
Gim^^:^ (oc such i i o t ^ pedod as tl^ ] ^ ^ 
tĵ ?pn),'die c«is£(̂ iiar <̂  Its m^ioiiss^ r ^ ^ 
r ^ t o ciHiisiieiice an au& didi^ n)cmal btjsb^s k ^ 
ic£&»^5 <^no more tban one an® m aî y m: inoptk p^rio^ 
^11 be fin^t^ |0 aU siii^ reiwids and â pomits as may. i s ^ 
fecogdlzed sccooiî iagpsadtbe!^ Qont^ bgniMtlari b^r^g t ^ a 
am£̂ sQ^ i^i^ect to betag l € M ix> ihe ciisicK^ 
4»»np^ aspartof l^pfo^dcm (^biHii^aEidcolkiTtm services u ^ 
3ie ̂ l a i ^ to te ciistomer for ods^ s e r ^ ^ 

11^ wr^lea notice of ̂ udit shdl i d ^ n ^ 
comiiiyeiu:̂ ^ te lo^^oss, ihe cmtac^sk-qx^^oiMve^ te subject 
m^^er of fee audita atKJ die matefial^ta pe tevle^g^^ 

The m i u ^ jK^te c€aaeiit ̂ M be <gra led £0 tie codtpany ŝ 
it^i^sentilive at Ihe addre^ stlfiRilsled I f m^h t ^ 

r 
The c^Eipay wsy^ wilfain thirtv QQ) das^ of leceqjt ofthe c^iomer^s 
nodc^ c^ jukb, po^pof^ CCRmiiarK^ 
periodBjDttoci9G^edl^ecai(l 5)clays^bii£onlsffcr§oodaiu3»,Tb& 
eonaptif̂  ̂ Ml dso iiidkate the ne^ 
3s£t. ^ 

f 
i 

lFp<me0iitpldlQii €iitQ midfî  die c n s M ^ s aodBtx̂ is mi to p m ^ 
a^ OKsA rqKKt of l b ^ Ibdings lo te oos|^an^ p ^ 

followed by a M^iiirMib te^ (30) d s ^ eon&i i^ Si^ 
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7.2 Recording Service (Cont'd) 

E Pj^meat ofBiq^nse | 

Badh piarty dbaU bear 1^ 019m ai>^:^es in 0(^ 
audit. Special dahi extoao ŝios r^t^ed b^ te <^sltas^ for Its re^i^s&iilstl^ 
to 0on(te1he anditivill be paid fo b^^e GiiSfe^^ 
i^stt^ak^ fi)r a i ^ ^ pcspoi^s shall tnean iragd^mn^ eJmca] ami 
eopipii^ time leciii^ f» oteal? an <»^^ 
t l ^ ^̂ iimot nomiaily be ers^led il«^ 

1 MadiWon1N3ai2d^»thecu£tamery^it^3:^^H:e$^«ai^^t3:^i:9{^^ 
from &Q» to tiine, ftE^ qTp^rhD^ to Qoa^^ 
defied In $ ) I b l b ^ ^ . Ilie GQns|»i^wl n ^ ^ 
to a€C<3QDK!date »qii^ts for essminaticb and ID c ^ ^ 
tstmAxst of an ofamii^eii. | 

2 AD ""i^SMiEe^ii" ĥall> &K f^spo^m offthis se^cs^ comltee a 
seasoiiabite mquby on a singfe Isspe or a £ ^ 
biillig aiid c^itakm ser̂ pe fo a srtE^ 

I 
U p ^ €c»ieiircsxice t^ boh p£Btiê  ttuii e m ^ 
sl^l be oiade % die proper pai^ to ^xn]̂ eiif̂ t̂  £br aiQr c ^ ^ 
&ebied by su^ examb^icm er caidit 

Audit J^ovy on : 

AU in&Eiiî tion i ^ d ^ ^ <»: reviewed by die o y ^ 
i«l»ese^Mve k to be eosi^d^ed eoiiGdmtia! a ^ k ni:̂  1̂  
p^i^igj^ Of disdfMSî  ib spy Slim to si^^'^ 
met b^iin^oa lobe usedfi»rany c^erptspoafes. 

Issued: February 16, 2009 Effective: March 20, 2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Origmal Sheet No. 72 
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7,2 Recording Service (Cont'd) 

B. MkimianPcrfodandlfemiiimMoiitUyCh^ 

The imnlî iaQ pedod isr̂ yMchtecordiDg servl^ 
MdftcwUiiieta^if^boEKinoQEi^, : 

i 

P. Cam l̂lsSkra of a ̂ pecM Ord^ i 

A ai^t tn^i i^ csaKid ft ̂ eekl (Hdfii! fer reeoa|liag ^ f ^ 
to hsi sc^ke dsle. Iheeanceiyiott da^is dNe d^tbe amipiay n^^m^ 
writiieit ̂  veiM ]^dk^ fiom the <MJslom 
canceled. Ihe verlml no&e niustbe folh>v^y imlleiicoiAis^^ wiAh 
1^ 00) da^ Ihe st̂ yice dsle fcĤ fect̂ fdUng ^fjdee is 
leqoe^tl^ieocadmgstoslait i 

! 

Wtoi a eu^niier leqpesis tnaterlal ch^ges to ajp^dlng f^^M <ntefo 

leipî slsed d m ^ will he u^eitils!^ ff di^ 
comp^cmdleraiiew^c^o^ier. | 

Issued: February 16, 2009 Effective: March 20, 2009 

Issued by: Stephen Gibbs, President 
420 Bedford Street, Suite 250 

Lexington, Massachusetts 02420 



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3 
D/B/A NHC COMMUNICATIONS Original Sheet No. 73 
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7.3 Billing Name and Address Service 

BiElb̂ lgKaiiie m4 Addie^ CBNA} service is the provision of i ^ con^slde b i l ^ aame, 
^»el addles^ dty ĉ lowii« stale ̂ idijpeode i ^ 

BIM service la pro¥y&d iiT'te 9{^ p^ipoie of pen î̂ iE^ 
ec^iiii^eglism sa'viG^̂  to Its et^ f^e^ 
piirpo^tehidkig madsditgiHTd t̂̂ s^shas im^yî  oi{dh;̂ tmsBrks&igb̂ iimiiI or 

meu^omer imyiKi t i ^Mmin^ 
<^ l̂of̂  ̂  oA r̂ s m ^ s or prodo^K j 

HIM services fe pTDviiW on bclh aim^ial aid a lae^ 
infomiition wUl be p^^d^ hy vofe; tekĉ îanimicslioE^ or bf nmiJ, m agftoprmte, Ott a 
m^mms^ bsMs» the iiigjimatiofi wiU be miered 6^ 
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7.4 Billing Name and Address Service (Cont'd) 

IWA iofoiix^icm b ianiisbedlbr seo^^ 
mcs^^£$ and inef ̂ it^$ dbai :^ io a c^ifi^: cM^ tfiat b r ^ 
In addition, BNA infaim^lDn for mes!^|es or^p^itt^ fiom tmienniM wmJ^m (EHNs) <£ 
ds£a c(»imndioatiMM« servit^ is &ini£^ 

7.4.1 Undertaking ofthe Company 

Undeitakhig of Ihe G^f^jsny 

A. Ate f iH^ jg^MiJoc^ i tk^^ov^ tOOandi^ tD i^ te^^^^ 
itoaU be nmlNI k> the CQO âny. The company jw i l l pov^ 
jgrst class IF.S. Mall wt t in t ^ (10) bosan^s d i ^ . 

I 
B, Ulpn tKjd^ of a Ermgnetic t ^ of r^orWi Dusfon^ s^sss^s* ihe (smipiiy 

iKill, ̂  the isffue^ of die castatk^, l^o^de Bt«^ 
| 9 ^ . II]e tE^ of ine$$i^^ n3s^ be provided byj^ 
oâ ĉ mer s i ^ ^ b ^ to record!!^ secvh^ as ̂  mrAi k SJ2 p ^ ^ 
6ie { i^u i fh^ that ser?iee« Ihe o o m p ^ ' v ^ 4 ^ 
d»s î BGî :ilî  messsstge tape iB^ ssmd t ^ 
M ^ Qdier mcchocb of delifediigt^ 
based ̂  cost ̂ l ^p rp^ . ! 

A Tbe cosn^̂ ifiK will pfovye a re îKxise to cms^on^pn^ded taft^ by mail 
i^irdik s$x (6) busini^^ days ef tecdpt The c o a ^ ^ 
tapes which are di& oii%)iiic€iecoi#i|^ sei^ 

D. Theeom^^£^'i^U$peelf^&&lbi3i^mwhk^n(c^^ 
^b^iUtidi ' 

E. TheBNAirfomsadonwlUbeprQvidedfi>r1fae€dIii^nirn^bffir^ 
te @3itiA a Mt i^ iMSî  ̂  i^dress odto m tne c ^ ^ p ^ 
infenmatioa î̂ ^sm, indnfin^ acsiipublidied ai^ncm-ii^ed oumbers. If the 
MOing naide mtd addi^ss !rifi»3r^on tor a spe^ 
eoi^Ssnd^ diK lo le^U e t̂kiiml seomfy, ^ 
mpkemm?^ ̂  ccis^ps^ will p ^ d e m liidimor ornate conOdeo^l 

leeocds. 
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7.4 Billing Name and Address Service (Cont'd) 

i 

F. Tl:̂ Gt»npitQr wffi psovick die mosi. c^imi^BKA hi^imadon s^y^it m ha 
did^M^u Biiet£» normal «3!d iisor eccca£î a&^v!̂ » the^m^be instanees 
^^tee #e B^A hifi^matioappmded is 
tlmltoetbfiiii^SSg&v^dQrigumted. j 

7.4.2 Obligations of the Cnstomer 

A WMiesdi order fi>r BNA serviee, die ai^»fieF:;hdtld^^ 
h ^ M l ^ m4 iridri^ ID receive the HNA hi&^ n £ i ^ 

B. A enslos^'siyhich ottes 0NA service on ainedbani^edba^s and̂ ^̂ î k:̂  
io^iutstto sî ^mlt ia|Ks of reccMd ine^sa^ ^ p | ^ ^ 
conipany mth an acc^r^l^ t ^ ^pe «r ff^ 
iype$ &r ̂ c i M{A i ^ n a ^ ^ ^ ma^ be recpid^^ 

C lleai^^s^erMnin^lutaad^^^hi^nsalpfoeedk:^^ 
iî ^Hmî loiî  hieUllag ̂ lat related to non-pi^lsfied md non^l^ed lel^l^c^ 
laiinbeffi. Is n s ^ only for die poipc^e set t^rdi hi tiys tadffai:^ l9iat BH^ 
fofî rm^oai Is m^dA^ <odf to those cii^c»n^ fexs^uad! or a^^^ with a 

ad<h^s hfismation dedgo^ed as confides^ \k dfes coo^^^ in aeeordaiace 
^ d i the eoi^mi^s [ » o ^ i n ^ (H)gK;eii^ o ^ d s i i ^ 
(%»n|«]^ ivin pe^de to tb& eustiimer a slsf^ne^ 
ccsi^emli^cnGdeiddfaiSKoi^ds^ . 

i 
D, Ibecu^sMiershallnDtpyi^^orfe^Si^toi^i^ 

j d t i ^ p^ifeipato ii«h tf^ ciEt(Moer tn te 
eed iii^ieo^ds, acooiBttŝ  ̂ ifebase 
^itd^ases Of olber systems it a^embles dirougb the tsm of BNA s^rece. 
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7.4 Billing Name and Address Service (Cont'd) 

Wbm die cî ĉmner oid^$ BNA ̂ orvic^ tic botn i i ) ^ ^ 
ni^ss^^^ tl^pf^^ectedp^ceatage cif ktsac^abe^^ 
tsi^i^ nomber lo the conii^ny. The t^oqss^ vmi t M ^ 
obtain ^ s^TSiaet^ die |m)jee^ iBteir^ds ]|er^ 
pn^iectdi iti^irste^ peficeii^^ " i m i ) ^ ^ 
inEiasiate i^eeEte^ This ^ ^ 
coni^^y 10 appoi^on ̂  niles «iid a o n i ^ e ^ ^ 
aiid inhasiile m diosi? eiic^xmsl̂ iî s >̂A 
siffidem to permit die <x»Hpaay lo deisiml^ 
This perceo^jie will reimile in e îbciî stfl mievl^ re|)DEtlsieoeivedas set 
tsth below. 

EjBb:t]V6 oafiN^ î rst <^ Jannar;?, A |^ ) My, and 1 ^ ^ 

tl^ ccmi|Kii^ ̂ !;«leo&b^ no hior dian ̂  cal^nd^ 
eadi such m<»^ a revised ceport £h£^ei^ the i i i ^ ^ ^ 
the past tinee mCHid̂  «^didg tl^ kst day of l]!b4^ 
^ep^miheE, ie^^£dvd^. E K ^ % ^ ^ e j u r i ^ j ^ ^ 
i ^ record^ me^ss^ ( ^ # , the revved repoit ii|^ 
ne^ dtiee tosai&s l^lhigaQd will be e^ictive ĉ i te hiU d ^ 
foHowt^ monfli ̂  Febrniuy, May, Angusi, aM Novendser). No prc^^h^ 
cr tmf^ilk^ win be diQwe ba^d on fhe i^^ps^ If tbe eiistomer d^ 
Mjfifl̂  d» report̂  i& cmnpanyivin assEiE^ 
iho^ povi&d IB die last fiart^y rqp<Kr& For ^os^ 
quaî »% ît̂ pM hflsn^v^ beea^a^ l^ &csn ̂  e i ^ ^ 

die peE)c^»l8p$ 1̂  be the ss^e as dK^e ̂ t ^ d b l in ds^ <^?^ 

F, lhea»Q3imy^taOi^eKSsoiiaMee£gtnt5topio 
lite. Theê Hî Qp;̂  maJbs no M^mraî î t e3q»e£^ 
aeoxa^ or cotnpî iedes&of tl^se l l i^ i 
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7.4 Billmg Name and Address Service (Cont'd) 

7.4.3 Rate Regulations 

A. S w k e E ^ f i s t e a i t a ^ i ^ ^ p l y l b r t t e M t i ^ 
mv»^ ^ a n m d baslst, £»rtie biA^ 
med^Enlzed b a ^ aid for ^ l a l ^ s k n ^ c^ a n m i ^ BNA list £E»r a 

B. Adiar^^ppM^tr^Gdixefies^fbrBNAi:^^^^ 
maab^rc^DTNnumbered a rmmst hstm. A elifSErge, m de^;rib«^ babyw m 
^^dm F., a ] ^ t e iar each mes^t^ proc^es^ t^ supply 

4 • I. a . > 

Ti% eompny wiU loeq? a connt of f^ recp^^^ ̂  of the 
proi»?s$e4 l i e ^@^«^^QI bill die Gm ôimc 14 
eoMts liî lKihef or not tiie ciMnpiEO'was ^^^ 

i 
Wbi(^ d^ reo^tded me^s^ de^a is fnffi^^t 4 delmnlne a i ^ 
inna^^^es^^ die isn^ m i)f£h ht rs^ ^^h^^ 
wlI!«^p|yt>e3GhsiK^iti£^5^l^ -

0 ^ ^r^itM^ tib t^^^ded m e s ^ c^ l l is iW^cIs^^^ 

WIra a cuskm^ c s a i ^ an Older i»r BNA servp 

F. 
Eeocsdio^p^rcnstE^ariness^ Nbt&l 

istei 
NWel 

I 

tiaffie<»igiE^^tmiim^a,as 9elft>AKilkitlLH:*s roc^ Sw 
TarfflfKo. 20, fMt21 a ^ Vefiroi Horn's Cliio fadff He, 2) * 
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