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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES
OF
NEW HORIZONS COMMUNICATIONS CORP.
D/B/A NHC COMMUNICATIONS

This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
access service and facilities for telecommunications services provided by NEW HORIZONS
COMMUNICATIONS CORF. D/B/A NHC COMMUNICATIONS within the State of Ohio. This

tariff 1s on file with the Public Utilities Commission of Ohio, and copies may be inspected,
during normal business hours, at the company's principal place of business.

Tssued: February 16, 2009 Effective: March 20, 2009

Issued by: Stephen Gibbs, President
420 Bedford Street, Suite 250
Lexington, Massachusetts 02420



NEW HORIZONS COMMUNICATIONS CORP.

D/B/A NHC COMMUNICATIONS

Tariff No. 3

Original Sheet No. 2

CHECK SHEET

Sheets of this rate sheet are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original rate sheet and are
currently in effect as of the date on the bottom of this sheet.

Page Number Revision

Page Number Revision

Page Number Revision

1 Original 21 Original 41 Original
2 Originat 22 Original 42 Original
3 Original 23 Original 43 Original
4 Original 24 Original 44 Original
5 Original 25 Original 45 Original
6 Original 26 Criginal 46 Original
7 Original 27 Original 47 Original
8 Original 28 Original 48 Original
9 Original 29 Original 49 Original
10 Original 30 Original 50 Original
11 Original 31 Original 51 Original
12 Original 32 Qriginal 52 Original
13 Original 33 Original 53 Original
14 Original 34 Original 54 Original
15 Original 35 Original 55 Original
16 Original 36 Original 56 Criginal
17 Original 37 Original 57 Original
18 Original 38 Original 58 Original
19 Original 39 Original 5% Original
20 Original 40 Original 60 Original
61 Original
62 Original
63 Original
64 Original
65 Original
66 Original
67 Original
68 Original
69 Original
70 Original
71l Original
72 Original
73 Original
74 Original
75 Original
76 Original
77 Original
Issued: February 16, 2009 Effective: March 20, 2009
Issued by: Stephen Gibbs, President

420 Bedford Street, Suite 250
Lexington, Massachuselts 02420



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3

D/B/A NHC COMMUNICATIONS Original Sheet No. 3
TABLE OF CONTENTS
CHECK SHEET ... consrmnsmiisreinisrmmisimssiorsssssmcinisserssssarassmsassarsasssrsssessiasssssasesnsasmsnssesasssasseesasnes 2
TABLE OF CONTENTS ...ttt st st e s s s s s b s 3
SYMBOLS. ... oot et e r e e e s e s e ss s s sr s e sb b bt b ba bbb om b4 sara st smeam et b A4S e A Ao s e mnnrenanas 4
RATE SHEET FORMAT ... sttt e s cr e s st o 5
SECTION 1 — DEFINITIONS.........cournsvurnsinssassressssresssssssesssesssnsesssssasmessesssasssssessasssssssnssessssssness 6
SECTION 2 - RULES AND REGULATIONS ...ttt st ess et memeerernns 11
SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE ... 41
SECTION 4 - SWITCHED ACCESS SERVICE ... iitricssrisincssnstssss it se s 43
SECTION 5 - SWITCHED ACCESS RATES....ocoo s isenscsse e e smsncras s 46
SECTION 6 — SPECIAL ACCESS SERVICES.......criiiiiiiincnrsinrcscisncreneensaes
57

SECTION 7 — BILLING AND COLLECTION ....ccoooiiiiiiiisicnsieireseeeseaeresrescessarensessessessossasanseace 67
Issued: February 16, 2009 Effective: March 20, 2009
issued by: Stephen Gibbs, President

420 Bedford Street, Suite 250
Lexington, Massachusetts 02420



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3
D/B/A NHC COMMUNICATIONS Original Sheet No. 4

SYMBOLS
The following are the only symbols used for the purposes indicated below:

C- To signify changed listing, rule, or condition which may affect rates or charges,
D-  To signify discontinued material, including listing, rate, rule or condition.
I- To signify increase.

L- To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or condition.

N-  To signify new material including listing, rate, rule or condition.
R- To signify reduction

T- To signify a change in wording of text but not change in rate, rule or condition.
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RATE SHEET FORMAT
Al Sheet Numbering - Sheet numbers appear in the upper right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision mumnbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level:

3.
2.1

2.1.1

2.1.1.A.

2.1.1.A.L.
2.1.1.A.1.(2)
2.1.1.A.1.(a).L
2.1.1.A.1.(2)L(0).
2.1.1.A.1.(a).L{0).(1).
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SECTION 1 —~ DEFINITIONS
Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101 XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or terminating communications.

Access Service Request {ASR): The industry service order format used by Access Service Cusiomers and
access providers as agread to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers' premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use
Access Services.

Carrier gr Common Carrier: See Interexchange Carrier or Exchange Carrier,

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Commiission of Ohio.

Common Channg] Signaling {CCS): A high-speed packet switched communications network which is
separate (out of band) from the public packet switched and message networks. It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network.
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SECTION 1 - DEFINITIONS, (Cont'd.)
Company: New Horizons Communications Corp., or NHC, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company's End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state,

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
866, 877, or 888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service,

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Interexchange Carrier (IXC) or Interexchange Common Carrier: Any individual, partnership, association,
joint stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. §2-0192 for
the provision and administration of communications services.

Line Information Data Base (L1DB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier,

Local Switching Center: The switching center where telephone exchange service Customer station
Chanriels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that
each Exchange Carrier involved in providing a portion of the Access Service agrees to bill under its
respective rate sheet.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes Liable at the time
the Service Order is executed.

Oft-Hook: The active condition of Switched Access or a telephone exchange service line.

Optional Expanded Area Service Traffic (OEAS): Optional service found in large urban areas financed by
separate charge on end users that elect service as defined by a tariffed approved by the Commission,

On-Hook: The idle condition of switched access or a telephone exchange service line.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intral ATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's
Primary Interexchange Carmier (PIC).
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SECTION 1 - DEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service(s); The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the 887 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (8S7): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute (ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
rate sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-t0-end connection.
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SECTION 2 - RULES AND REGULATIONS

21 Undertaking of the Company

211

2,12

Scope

NHC's services offered pursuant to this Rate Sheet are furnished for Switched Access
Service. NHC may offer these services over its own or resold facilities.

NHC installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this Rate Sheet. NHC may act as
the Customer's agent for ordering access connection facilities provided by other carriers
or entities as required in the Commission's rules and orders, when authorized by the
Customer, to allow connection of a Customer’s location to the NHC network. The
Customer shall be responsible for all charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Shortage of Equipment or Facilities

A The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities or due to some other cause beyond the Company's
control.

B. The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for
such activities.
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SECTION 2 - RULES AND REGULATIONS, (Cont’d.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3 Tenus and Conditions

A.

Except as otherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company's network. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company liability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure to comply with this
provision.

This tariff shall be interpreted and governed by the laws of the State of Ohio
without regard for its choice of laws provision.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company

A,

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
crrors, other defects, or representations by the Company, or use of these services
or damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thereof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1  Undertaking of the Company (Cont'd.)

2.14

Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to canses beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (2) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or eguipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

E.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

Reserved For Future Use

The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises
or the installation or removal thereof, unless such defacement or damage is
caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees’ of the Company.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2,14  Liability of the Company (cont'd.)

H. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemnified, defended and held harmless by the Customer, or
by others authorized by it to use the service, against any claim, loss or damage
arising from Customer's use of services furnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other content transmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service provided by the Company

pursuant to this rate sheet.
L Reserved For Future Use
Issued: February 16, 2009 Effective: March 20, 2009
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Company (cont'd.)

L

K.

Reserved For Future Use

The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

The Company shatl not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.

Issned: February 16, 2009

Issued by:

Effective: March 20, 2009

Stephen Gibbs, President
420 Bedford Street, Suite 250
Lexington, Massachusetts 02420



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3
D/B/A NHC COMMUNICATIONS Original Sheet No. 18

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont’d.)

2.14 Liability of the Company (cont'd.)

M.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such instatlations. The
Customer and End User shall indemnify and hold the Company harmless from
any and all loss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's service, that the signals emitted inta the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon writien
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

Approval of limitation of liability language by the PUC does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law. Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont'd.)

2.1.5

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Generally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification pertod is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company (Cont'd.)

2.1.6 Provisions of Equipment and Facilities

A, The Company shall use reascnable efforts to make available servicesto a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

B. The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others to, rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

C. Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.

D. The Customer shall be responsible for the payment of service charges imposed
on the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilities (cont'd.)

E.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

L. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission;

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

The Conmpany intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability
following natural or man-made disasters which affect telecommunications
services.

The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

21 Undertaking of the Company (Cont’d.)

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations, In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

2.1.8 Reserved for Future Use
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.8 Reserved for Future Use

2,19 OQwnership VQI Facilities

Title 1o all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

22 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity.

2.2.3 The Company may require 2 Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer

2.3.1  The Cusiomer shall be responsible for:

A,

B.

the payment of all applicable charges pursuant to this rate sheet;

reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Customer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

obtaining, maintaining, and otherwisc having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer, (Cont'd.)

231

The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company's opinion, injury or
damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.D above;
and granting or obtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
23 Obligations of the Customer, (Cont'd.)

232 Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A. any loss, destruction or damage to property of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectnal property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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23 Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Reporiin

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the
traffic. :

A. Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PIU will be set on a default of 3 months prior actual usage of interstate
traffic and a default of 3 months prior actual usage of intrastate traffic.

B. Terminating Access: For Feature Group D Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU
will be set on a default of 3 months prior actual usage of inlerstate traffic and a
default of 3 months prior actual usage of intrastate traffic.

C. Except where the Company measured access minutes are used as set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PIU factor, as set forth below. -
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Obligations of the Customer (Cont'd.)

233

Jurisdictional Reporting (cont'd.)

D.

Effective on the first of January, April, July and October of each year the
Customer should update its interstate and intrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate perceniage of use for the past three months ending the last day of
December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months’ billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same as those provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory comumission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Obligations of the Customer (Cont"d.)

233

Jurisdictional Reporting (cont'd.)

The Customer shall kecp records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own expense, has the right to retain an independent anditing firm.

The company has certain obligations pertaining only to the provision of Switched Access Service. These
obligations are as follows:

234

235

2356

237

Network Management J '

The Company will administer its network to provide acceptable service levels to all
telecommunications users of the Company’s network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or no delay encountered within the Company’s network. The Company maintains the
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried over its network, including that associated with a Customers
Switched Access Service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service, including (he
selection of the first point of switching and the selection of facilities from the interface to any
switching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traffic routing of the service are based on standard engineering
methods, available facilitics and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining (1) whether the service is to
be routed directly to an end office or through an access tandem switch and (2) the directionality of
the service. ' '

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routines, may also be made available to the Customer based on previously
arranged intervals and format. The data provides information on overall end-to-end call
completion ard non-completion performance e.g., Customer equipment blockage, failure results
and transmission performance. The data does not include service performance data which is
provided under the tariff sections, testing services results.

Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS, peg count and overflow to the Customer based on previously apgreed to intervals.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.4 Customer Equipment and Channels

24.1 General
A Customer may transmit or receive information or signals via the facilities of the
Company.

242 Station Equipment

A

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.F.R.,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company’s right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the teroporary
discontinuance, During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer's expense.

2.43 Interconnection of Facilities

A

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Access Services may be connected to the services or facilities of other
conununications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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SECTION 2 - RULES AND REGULATIONS, {(Cont'd.)

24 Customer Equipment and Channels (Cont'd.)

244 Inspections

A.

Upon reasonable notification of the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections.

1f the protective requirements for Custorner-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer’s equipment
must meet.

25 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A.

Taxes

The Customer is responsible for the payment of any sales, use, excise, access or
other local, state and federal taxes, charges or surcharges (however designated)
excluding taxes on the Company's net income imposed on or based upon the
provision, sale or use of Access Services. All such taxes shall be separately
designated on the Company's invoices.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

25 Payment Arrangements (Cont'd.)

25.2

Biiling and Collection of Charges
Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
The Company will assess a late payment charge equal to 1.5% per month for any past due
halance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following
and later restored, restoration of service will be subject to all applicable installation
charges.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.5  Payment Arrangements (Cont'd.)

2.5.2 Billing and Collection of Charges (cont'd.}

The customer shall notify the Company of any disputed items on an invoice within 90

days of receipt of the invoice. If the Customer and the Company are unable to resolve the

dispute to their mutual satisfaction, the Customer may file a complaint with the Public

Utilities Commission of Ohio in accordance with the Commission’s rules of procedure.

The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215-3793
Phone: (614) 466-3292
The Company will also remit interest for all such credited amounts. Interest will be paid
at rate required by the Commission for customer deposits.
2.5.3 Refusal and Discontinuance of i

A Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer discontinue or suspend
service without incurring any liability.

B. Upon vioclation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

D. Upon any governmental prohibition, or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.

Issued: February 16, 2009 Effective: March 20, 2009
Issued by: Stephen Gibbs, President

420 Bedford Street, Snite 250
Lexington, Massachusetts 02420



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3
D/B/A NHC COMMUNICATIONS Original Sheet No. 34

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
25 Payment Arrangements (Cont'd.)
2,53 Refusal and Discontinuanee of Service (cont'd.)

E. Upon the Company's discontinuance of service to the Customer under Section
2.5.3.A or 2.5.3.B above, the Company, in addition to all other remedies that may
be available to the Company at law or in equity or under any other provision of
this rate sheet.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

1. Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F.1.(a-¢), if

(a) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier commumnications services,
or its planned use of the Company's service(s); or
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.5 Payment Arrangements (Cont'd.)

2.5.3 Refusal and Discontinuance of Service (cont'd.)
F. (cont'd)
1. (cont'd)

(b) The Customer states that it will not comply with p request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

(© The Customer has been given written notice by the Company of
any past due amount {which remains unpaid in whole or in part)
for any of the Company's other Common Carrier
comymunications services to which the Customer either
subscribes or had subscribed or used; or

(d The Customer uses, or attempts or use, service with the intent to
void the payment, either in whole or in part, of the rate sheet
charges for the service by:

L Using or attempting to use service by re

service not authorized by this rate sheet,
Using tricks, schemes, false or invalid n
credit devices, electronic devices; or

118 By delivering calls to or accepting calls

=

Company's End User locations over Company switched
local exchange services; or
Iv. Continuing to have Company End Users presubscribed
to the Customer; or
V. Any other Fraudulent means or devices; ot
2. Upon ten (10) days' written notice to the Customer of any sum thirty (30)
days past due;
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25 Payment Arrangements (Cont'd.)

253

254

Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)

3. Upon ten (10) days’ written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5|3.A, abave; or

4, Seven (7) days after sending the Customer written notice

of

noncompliance with any provision of this rate sheet if the/noncompliance
is not corrected within that seven (7) day period. The discpntinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for char%uzr;lduc and

owing for service(s) furnished up to the time of discontin

Ce.

G. In the event the Company incurs fees or expenses in collecting, on attempting to
collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in

installing the service or in preparing to install the service that it otherwise

would not have

incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the sum of the charge for the mu%u: period of

services ordered, including installation charges, and all charges others |1

company that would have been chargeable to the Customer had service be,

against the

The special charges described will be calculated and applied on a case-by-case basis.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this rate sheet by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Qutage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the
IXC reports the outage to the Company.

A Service Qutage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC,; (ii) due to failure of equipment

IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility o
affects the DXC's Switched Services will be passed through to the IXC in the form jof a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Customer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not atlowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
for up to 48 hours is applied on a pro rata basis against the monthly recurring ch
at least one third of a month wifl be made for interruptions of 48 to 72 hours, and 3 credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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2.6

26.1

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Allowances for Interruptions in Service, (Cont'd.)

Limitations on Allowances

No credit allowance will be made for:

A

interruptions due to the negligence of, or noncompliance with the

this rate sheet by, the Customer, Authorized User, Joint-User, or ¢

Carrier providing service connected to the service of Company;

interruptions due to the negligence of any person other than the C

including, but not limited to, the Customer or other Common Carx

to the Company's facilities;

interruptions due to the failure or malfunction of non-Company eq

interruptions of service during any period in which the Company

and free access to its facilities and equipment for the purpose of i1

correcting interruptions;

provisions of
her Common

ompany,
Hers connected

Juipment;

is not given full

|vestigating and

interruptions of service during a period in which the Customer continues to use

the service on an impaired basis;

interruptions of service during any period when the Customer has

service to the Company for maintenance purposes or for implemer

Customer order for a change in service arrangements;

interruption of service due to circumstances or causes bevond the
Company.

released
ntation of a

control of the
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2.7 Transfers and Assignments

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written co of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant to any financing, merger or reorganization of the Company.

28 Notices and Communications

28.1

282

283

284

2.8.5

Delivery of calls to or acceptance of calls from the Company's End User lpcations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer. In these cases, an invoice will be the first
communication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the; Customer may
also designate a separate address to which the Company's bills for service|shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other commumications of either party, and ali bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication, or bill with the U.S, Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company ar the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by follgwing the
procedures for giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.9  Meet Point Billing
Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services ﬂ:-ovided by
each Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD).
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SECTION 3 - ORDERING QOPTIONS FOR ACCESS SERVICE
31 General

This section sets forth the'rcgulations and order related charges for Access Service Requests
{ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1 QOrdering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum peripd will be
established:

1. A change in the identity of the Customer of record; or

2. - A move by the Customer to a different building.
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.)

3.2 Miscellaneous Charges

Customer Requested Due Date Ch:mge1 $50, per order
Customer Requested Expedite $250, per location, per order
Cancellation

(after 3 business days from order placemeht) Full NRCs + $250, per order

Design Change, DS0/DS1 $150, per circuit
Design Change, DS3 and higher $300, per circuit
Administrative Processing $25, per order

. Company Due Date Change Policy - No due date change accepted at or after four

to the current due date. If a Customer request is received during that time period, the suppl
will apply and, in addition, the billing will start on the current due date without exception.

{4) days prior
emental charge

Issued: February 16, 2009 Effective:

Issued by: Stephen Gibbs, President |
420 Bedford Street, Suite 250
Lexington, Massachusetts 02420

March 20, 2009




NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3
D/B/A NHC COMMUNICATIONS Original Sheet No. 43

4.1

4.2

SECTION 4 - SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and to terminate calls from a Customer’s Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer’s use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (887 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.}

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

422

423

424

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.

Call Types

The following Switched Access Service call types are available;

A. Originating FG Access
B. Originating 800 FG Access
C. Terminating FG Access

Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
011+ or 101XXXX. For 101XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit 0 for access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Customer's premises. The Company will
provide originating FG access consistent with dialing parity obligations.

Issued: February 16, 2009 Effective: March 20, 2009

Issued by:

Stephen Gibbs, President
420 Bedford Street, Suite 250
Lexington, Massachusetts (2420



NEW HORIZONS COMMUNICATIONS CORP. Tariff No. 3
D/B/A NHC COMMUNICATIONS Original Sheet No. 45

4.2

4.3

SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

Provision and Description of Switched Access Service Arrangements, (Cont’'d.)

4.2.5

4.2.6

Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the 8XX number to determine the Customer location to which the call is to
be routed.

Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and
911 and 101XXXX access codes.

Reports and Testing

431

432

Design Lavout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching, This information will be provided in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

Acceptance Testing: At no additional charge, the Company will, at the Customer's
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated over a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electronic communications path between a Customers
premises and an End Users premises. l provides for the use of common terminating, switching
and trunking facilities, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.2 Rate Categories

52.1 There are three rate categories which apply to Switched Access Service:
¢ Local Switching
¢ Local Transport
* Common Line
5.2.1 Local Switching
Local Switching provides for the use of end office switching equipment. Included in
Local Switching are:
The Common Switching, which provides the local end office switching functions and
optional features.
Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilitics. The number of Transport Terminations provided will be
determined by the Company.
Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

52 Rate Categories, (Cont'd.)

52.3 Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call
query received at the Company’s (or its provider's) Toll-Free 8XX data base.

524 The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer traffic is switched
to originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction {from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simultaneously. The voice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically used in the
telecormunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz,

The Company will work cooperatively with the Customer in determining (1) whether the
service is to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Customer’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elements:

Local Transport — Entrance Facility
‘Tandem Switched Transport
Direct Trunked Transport

Interconnection
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer point of presence where such facilities
are provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al  Local Transport — Entrance Facility

A Local Transpart-Entrance Facility provides the commumication
path between a Customet’s presises and the Company serving wire
center of that premises for the sole use 4f the Cnstosvier., The Local
Treaspost-Entrance facility cetegory is gomprised of a DS) mie, A
Local Transport Brtrauce-Facility is required whether the Customer's
premises and the serving wire cenlnraup focated in the same or

different buildings.
A2  Local Trapsport — Tandem Switched Tﬁ!nsmrt

(@)  The Tandem Switching elementjincludes the aceess tandem

switching associated with T Swiiched Transpost traific
and is assessed peracm switched through the
tandem.

()  The Tandem Switched Termination element includes e non-

distance sensitive portion of Switched Transport, and is
assessed on a per access minutelof use basis,

(6)  Teandem Switched Transport Fasility elemsnt includes the
distance sensitive portion of Transport and is
assessed on a per access nyinuts of use per mile basie.

In addition, Tandem Switched Transport requi és dedicated tandem trunk
ports, end office trunk ports, and conmmon multiplexing,

A Dedicated Tander Trunk Port is provided fo]" all facilities texmiated on
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire center side of the access tandery when the customer has
requested fandem routing. i

Common multiplexing is provided on a usage sedsitive basis in conjunction

with Tandem Switched Transport. Switched accgss facilities are connecied to

the tandem as DSET-1 circuits. Multiplexing isrequired to convert common

switched facilities from an operating speed of 44,736 Mbps fo en operating

speed of 1.544 Mbps. !
The End Office Truok Ports used by mulﬁpmm provides for the
termination of comsoon Gansport trunks in san end office trunk ports in
conjunction with tandem routad traffic. The End Office Trunk Port rate is

: assessed on 4 usage sensitive basis on tandem roited switched access.

Local Transport - Direct Trunked Tramsport |

The Local Transport-Direct Trunked Transport provides the
trensmission peth from the serving wire|center of the Custoraer’s
premises to an end office 28 an option the service wire center to
a tandem. This transmission path is dj‘::n:d
Customer. :

to the use of a single

The Local Trnsport-Direct Trunked Teansport rate cslegory is
comprised of the sum of a monthly fixed rate and 2 monthly per mile

rate based on the facility provided. ¢
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
52  Rate Categories, (Cont'd.)

! Eree (5000 Diata Base Aceess i,

Toll Free Data Base Access Bervice is 2 service offering that utilizes originating
wunk side Switched Access Scrvice to deliver Tol Free calle to the Company’s
Interexchange Carrier Customers. The service prevides for the forwarding of end
user disled Toll Free calls to 2 Company Service Switching Point which will
initiate a query 1o the database to perform the Custonter Kentification and
defivery fmction. The call is forwarded to the appropriate Interexchage Carrier
Customer based on the dinled Toll-Free pumber, exchange, rafing, and
bifling for Toll Free Data Base Access Service is gubject to the provisions of the
Multiple Bxchange Carrier Access Billing Gui s (MECARB).
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
53 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - (indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating calls over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the
Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with S87 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with S57 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

54 Rates and Charges -
These are rates for both AT&T Ohio and Verizon service territories

54.1 Local Transport

Non-Recurring Monthly Recurring
(A) Entrance Facility
(1) Per DSI $227.00
(B) Direct Transport
(1) Dedicated Transport
(A) Termination
First $310.00
Each Add’1 $250.00
(B) Facility
Per Mile $25.00
Tandem Port $133.80
Trunk Port $120.25
(C) Common Transport
) Trunk Charges
First $115.00
Each Add’l $40.00
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

Reserved for future use
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.4 Rates and Charges, (Cont'd.)

AT&ET Verizon
800 Database Query, Per Call Note 1 Note 1
Switched Transport
Tandem-Switched Termination Note 1 Note 1
(per access minute)
Tandem-Switched Facility Note 1 Note 1
(per access minute per mile)
Tandem Switching
(per access minute per tandem) Note 1 Note 1
Common Transport Multiplexing Note 1 Note 1
(per access minute)
End Office Switching
Local Switching (per access minute) Note 1 Note 1
Common Trunk Port (per access minute) Note 1 Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC”) which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCO Switched Access
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North’s Ohio Tariff No. 2).
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)

5.5 Miscellaneouns Services and Charges

IntralLATA PIC Change Charpe

IntralLATA Presubscription Change Charge, per
business or residence line, trunk, or port:

- Manual PIC Change $5.50
- Elegtronic PIC Changs $1.23

The Company will waive one-half of the intralLATA PIC change charpe, whether electronic or
maneal, when such changes are performed simultansously with an interlL ATA PIC change.
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6.1

SECTION 6 — SPECIAL ACCESS SERVICES
POINT-TO-POINT DEDICATED ACCESS SERVICE
Description _ !

i
Mouain's Local Point to Point service is designed for high-bandwidth voice, data, and
video applications that demand the foll-time availability of a dedicated gervice. This
service uses Mountais's local rings to provide point-to-point dedicated connections
between of your locations or local access 0 an inter-excharjge carrier (EXC) point of
presence (POP) ot bandwidths renging from {0 QC-192,

Service Ordering !

{
ThlssacuansemmﬂathﬁmgnwmmfmemR&qmm(Asmmwwmd
*I‘mnspmt&rnc:,asdcﬁnedmﬁnstanﬂl ,r

The Compwmvasthangmtomqumﬂnzmmwﬂmdmthmmﬂbe
ordered vsing an ASR_ The format and ferms of the ASR will be as specified in the
indnstry Access Service Order Guidelines, unless otherwise specified berein. A Customer
may onder any number of services of the same type and betiveen the same premises on a
single ABR. All details for services for a parficalar ovder misst be idenfical,

The Customer shall ]mvade all information necessary for the Cmpany fo provide and
bili for the requested service, When plarmg an ﬂl‘d&l’ or Aqm Sexvice, the Customer
shall provide the following minimum |

" Costomer sane and Premises address (es); '

= Billing neme and address (when differsnt from Castomer name and address); and
= Customer coniact and telephone fcrthefo}luwmg .

provisioning activities: order negotiation, order em;ﬁnnmm, interactive design,
installation and billing.
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

Access Service Date Intervals :
Accoss Service is provided with one of the following Sefvice Date intervals:
«  Stendard Intorval |

‘ ;
s Negotiated Intereal : |
The Compary will specify a FOC g the Service Comnpencement Date contingent
on the ASR being complete a5 received. To the extent thp Access Service can be
made availahle with reazonable effort, the Company wil] provide the Access Service
i accordance with the Customer’s requested intezval, subject to the following
condifions: :
A, Standard Iméerval

The Standard Enterval for Switched Servise will be 10 business days from the
Apptication Date. This interval only applies fo standard service offerings
where there are pro-existing facilitiesto the Cust¢gmer Premises. Access
Services provided under the Standard Interval will be installed during
Compary business hours. ‘

B. Negoaiated interval |
The Company will negotiate a Service Date intszval with the Costomer when:

:

L The Customer requests a Service Date béfhre or beyond the
applicable Standard Interval Service Dath; or
i

2. There s no existing facility conneeting the Customer Promises with
the Company; or
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.1 POINT-TO-POINT DEDICATED ACCESS SERVICE (Cont’d)

3, The Customer requests & service that is fjot considered by the
Campany to be 2 standard service offering (for example, if Additional
Enginesting is required to complete the order): or

4. The Company determines that Access Sgrvice canrot be installed

- within (he Standard Interval, ;
The Company will offer a Service Date based o the type end quantity of
Access Services the Customer has requested. The Negotiated Interval tmay not
exceed by more than six monihs the Standard al Service Dats, or, when
there is no Standard Interva), the Company offered Service Date.

All services for which rates are applied cn an dodividnal Case Basis are
provided with a Negotiated Interval.

Accesz Service Request Modifications

The Customer may request a modification of iis ASR. prjor to the Service
Comunencement Date. All modifications must be in writing using the industry ASR
process. The Company will make every effort to accongnodate & requested
modification when it is able to do so with the normal force assipned to complets
such an order within noemal bosiness hours, :
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.2 SPECIAL CONSTRUCTION

General |
Subject to the agreement of the Campmyandmallofthe: contained In thiy
tariff, special construction of Company Facilitiesmay be by the Company on

a reasonable-efforts basis a1 the request of the Cuostomer. Special construction is fhat
comstrection vndertaken:

A. where facilities are not presently available, andth#rc is 10 other requirement for

the facilities =0 constructzd; or I
B. ofaiypeethwthmthatwﬁmhﬂw&mpwwn]&maﬂymm&e
fornishing of its services; or
C. Weramm&auﬂiﬂwhmhihemmny %pﬁiénﬂmally utilize in the
famnishing of its services; or
D, mamkymthanﬂﬁwlﬁﬂh&mmm}iwﬂdmmﬁbrmmm;m
|
E or an expedited basis; or !
R on 2 tesaporary basis ontil permanent facilities ardlavailable; or
G. involving stmormal costs; or
'
H in advance of its normal constrciion; or :
L when the Company furmishes a facility or service ?orwhichzmmwmargeis
not specified in the Company's tariff. :
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)
6.3 Customer Acceptance

Rates and charges for specind coustruction shall be determined and presented to the Castomer for
its approval prior ¢ the stert of construction. No copstruction willjcommence until and unless the
Cusiomer accepts in writing the rates and charges as presented by the Company.

6.4 Basis of Rates and Charges

BASIS OF RATES AND CHARGES :

i .
Eades and charges shall be based on fhe coats incomed by the Company sjnd may inchxie any ooe
of any Combination of the following: :

A Nonsecuring Chargos; i
5. Recurring Mouthly Rates;

:
!
C. Termination Liabiities. i

Termination liﬁbiﬁtizumyim!udaﬂmfow"rng:

1. Costy to instsl the facilities to be provided nclading estimated cosis for
the rearcanscmeonts of existing ficilities. costs inchade:

2} Bquipment and meaterials provided or usad;)
b} Engineering, labor and supervision; :
) Transpentation; and

d) Rightsa:t‘wayaaﬁwanyreqniedmm#h

y A Linmsa;upamﬂm,pmcmﬁzsmdreh’e#ﬁms;

3. Cost of removal and restorstion, whers appropeiate; and

4. Amy other identifiable costs related to the specially constrocted or reastanged
faciliti :

5. Temmination of Lishility: Inelusion of carly termiration Hability by the
Company in its tarifl or a vontract does not constitete a determination by the
Commission thet the Termingtion isbility inposed by the Company is
approved or sanctioned by the Commission] Customers shall be fres to

pursne whatever lagal remedies they may have should a dispgie arise,
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

6.5 Basis of Rate and Charges (Cont’d)

Cost Computation ;
Sperizl Construction costs may includa one or more of tie kleimbsm to the extent
that they are applicable: ;

A The nstalled cost of the fcifities to he provided including estimated costs for
the rearrengements of existing facilities. ‘Iheimtaﬂadc}ostmchdes It may oot be
¥mited to the cost of

1 eqmpmalamﬂmatmn]smwdedufumd
i engineering, labor and supervision;

3. fransporiation;

4. rights of way; and shipping and delivery.

6.6 Obligations of the Company

E

The Company bas certain obligations perfaining only to the pmgmun of Dedicated Transport
Service. These obligations are as ollows:

Metwork Management

The Company will administer its network to ensure that provisian of acceptable servics
Tevels to all telecommunications users of the Company's network services, Genesally, such
protective measures would only be taken as # result of occurrendes such ag 8 fikire o
overioad of Company or Customer factlities, natural digasters, mass calling or national

security demands,
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SECTION 6 — SPECTAL ACCESS SERVICES (Cont’d)

6.7 Obligations of the Company (Cont’d)
Design of Poini-o-Point Dedicated Access Service }

g
The Company shall design and determine the routing of Phint-to-Point Dedicated Access
Service. \

Selection of facilities snd equipmeant in connection w:ﬂlmowimgﬂ:e service are based
on stendand engineering methods, available facilitics and liquq:mml and the Company's
traffic routing plaas.

T the Customer desires different routing or &mﬁunality ﬂmn that determined by the
Company, the Company will work cooperatively with the [Customer in determisring (1)
whether the service mmbﬁmmdnmﬂyte auendoﬂ'ie& or through an access tandem
switch and (2) the directionality of the service.

i
H

Provision of Service Perfocamance Dats :

Subject to aveilability, end-to-end service performance dafa available to the Compary
through its own service evaluation rontines, may also be made available to the Costomer
based on previously srranged iotervals and fovmat. If the data is tobaprowdedmmher

than paper {aouat, the charges for such exchange will be o ined on an itidividual
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)

6.8 Rate Regulations
RATE REGULATIONS

This section containg the specific regulations governing the rates and chalges that apply for
Poini-to-Point Dedicated Access Service. ’

Revurring and Nonrecusring Charpes !

Recurring charges arc assessed monthiy in connection with providing the Dedicated
Transport Service. Nonroeurring obarges aro one-time charges that spply for a sperific work
gctivity instaliation or chenge o an &xisting servics).

Minimum Periods

§
;

Deddicated Trausport Service is provided for 2 minimum period §7 one month.
|

Moves

A move of servives involves a change in the physical Jocation o*me of the following;
«  The point of trnnination ot the Customer's premises |

L)

® The Custiianes’s premiises

The charges for the move are depanicat on whether the move i%tn a ncw location within the same
building or to a different building as described below. :

A Moves Within the Same Building i
When the mave is 0 a new location within the saree building, the charge for the move will be an
aount equal 0o oas half of the ronrecurring charge for the affvcred, There will be no
eheainge in the winimum period requirements. See Section 4.8.1.,

B.  Moves toaDiffevent Building

Moves o a different building will be fweated 86 & discontinnance end start of service and all
tsaociated nonrecvring charges will apply. New minimum period requirervents will be
established for the new service. The Customer will also remain yespansible for sstistying all

outsiagding minimum period charges for the discontimed service.
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SECTION 6 - SPECIAL ACCESS SERVICES (Cont’d)

6.8 Rate Regulations (Cont’d)

Installation of Optional Featares :
If a separate nonrecurying charge applies for the Wmofmapﬁmm
avalable with Dedicatcd Transport Service, the charge applies whether the featurs is
installed coincident with the initial installation of smqe or af any time subsequent to
the initial installation of service. z

The charges associated with upgrades in capacity will nbt apply when the customer
mainiains the same custoaner premises Jocation, i

!

Service reasrangemets are changes to existing services installed that do not resuk in
¢ither & change in the minimam period requiremsents or g change in the physical
location of the point of termination at the Customer's priemises ot the Customer's end
usel's premises. Changes, which resuit in the mmishu?wt of new minimum period
obligations, are treated as discomnects and starts. '

b
t

The charge to the Customer for the service reamrangement is dependent on whether

the cfmnge is arhmimistrative only in mature or nvolves ﬁu sctual physical change to
the service.

i
¥

Administyaiive changes will be made without notice to the Cestormer. Such changes
require the sontimed provision and billing of the Asrces Service to the same entity or

change injurisdiction. :
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SECTION 6 — SPECIAL ACCESS SERVICES (Cont’d)

69  Rate Regulations (Cont’d)
Calculation of Mileuge :
To determing the rale distance between any two refe eem:eiapmmedas follows:
A omm“v*aud‘ir’mmfmmhm}m«

B. Gbm:heﬁﬁbrwmbamtha‘“&’”mﬂmate#nf&emmcm
Obtain the difference between the coordinaes,

Note; Thedtﬁ’ermcexsahmobhmdhy snbhmﬁngffleamaﬂﬁrmordmw&omm
larger coordinate,

C.  Sqoare each difference obtained in B above. '

D, Add:hesqmafﬂxdfﬁnmmaaﬁﬂm'm?} obteined in .
above. |

" E Bmdathemoftﬁssqumsobtamedinnabovébym Round 1o the next
hisgher whole number if any fraction is obtained. |

P. Obmmﬂwapmrontaﬁhemﬁtobmdmiﬁéhom This is the rate distance
in miles. (Fractional miles being considered as ful] miles.)
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SECTION 7 - BILLING AND COLLECTION

7.1 General

The Company will provids the foBowing services: :
- Revording Setvice
- Billing Name md Address (BNA)

RECORDING SERVICE

Rem&m&ﬂwmmmﬁmmmaﬁmmﬁbhmﬂmmmﬂsdm
mmm@mmmm@mmﬂmam@aw
7 days n week,

mMmywﬂlmﬁemmmehumdm%ﬁaGMume

B for 908 Access Service, C, and D Switched Acecss Serviee for customer messages
that cam be recorded by company-provided automstic message éccounting equipment. In
addition, where the compeny reconds the customer messages ony manval ticksts, the company
will provide recording serviee for the marual tickets and af offices where the compeny
provides Festume Group A switched access service and has the gbility t sesord the Featurc
Grovp A call detail with attormatic message accounting equiprend and mark the recorded
call defall a8 Feature Group A cull detsil for & speciific custorae, the company will provide
the recording service for Feature Group A swiiched access service. At the request of the
customer, recording servics will be provided for Feature Group!D switched access service on
s ool office and type of call basis. Type of call means messags tclecomnumdcations service
QATS) melnding TO0 and 900 service, calls evigiaating and/or terminating over s WATS
msik&,mﬂmmamsag&deﬁﬂmrdmgfwmmmmmaW3m
aocess Tine.

mcmmwﬂmmmmngmmmmmmm The mizdmum tiritory
for which the compary will provide recording service is all the appropriately equipped :
oﬁmmammmﬁmmmummmymmaa

for 908 sexrvice, €, or D switched access service. A state o Yerritory of & pasticalar
elophone oxnpany includes all its LATAs or market areas se located in the same
Mmdmﬁngﬂmmmmmﬁgzm%w}mhmamgnn%}MMTﬂsmm
areas and served by the sase compey. 7 !
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2  Recording Service (Cont’d)

For Featare Group B or 900 Access Servics, €, md D Switched| Access Service, the tem
“customer meesape” used herein denntes s intrasinte call origivated by a enstorner’s end
pser. Station messege detall recording is an optional feature which provides g pecoed of
costormer messages originated by MTS and WATS access lines..Such detail will be provided
as part of Feature Group D end office and type of vall recording;service when requested by
the cutomer, Far Fasture Gronp A switched access service, the “customer mescage”
used herein denotes a call over an inteastate Festure Group A swisched access servics. A call
incindes both calls originated to and terminated from a Feature Group A swischied acoeds
gervice. ﬂnbnginnhgmdmdmgofaﬂmmrmgcmdt}wmmwn!ﬁc
written isgtrections of the customer.

7.2.1 Undertaking of the Company

A, IhmmﬂmmmeEmWB
for 900 aecess service, C, and D switched service thet aro available t
company-provided recording equipment or The company will
record all Sustomer messages, inclading TA indrastete messages and
MTAWWWMWHaFmMWAmW
access service. Unavailable cusiomer sepvice mgesages (i.e. certain Reature
Group C operator and TOPS micssages which ane not accessible by company-
provided equipment or pperators) will not be The recording
cqumw:'ﬁhemwwiatimﬂmg .hy'diecom;my.

B. A steadard format for the provision of the rovorded customer message detai]
will be established by the company sod provided to the customer., If, in the
oourse of company business, it iy nsvessary 1o chenge the format, the
company wil cotify the involved customers six inonthe prior to the change.
Asmmﬂym&aﬁmg,mmmofcmﬁ dats tranemission to a
customer location, special onders for recording dpmgtamdmlwwﬂl
be]mvﬁndwtheemmtrmanmmalbai
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)
C. Recorded customer message detail wh:nia i

ofmmmedm&rmﬁmW
detail not used by message processing service atithe customer's request, the
company will make every ressonable cffort to reconrded costomer
messape defail previously made 2vailable to the pustomer and make it
mmmmmmw set forth n the rate schedule,

fodlowing, will apply for all such detail Such a request nvust be
mdemMﬁzty@O}daysﬁumﬁndakeﬂmdwﬂsm initially made
available to the customer.

|
7.2.2 Liability of the Company

gmm&m 8.2.1 precediog, the company’s Hability for recording service is &
) [
Unless there is sn expressed writlen sgreement i the contrary, in the absence
of gross negligence or willfd misconduct, no ability for damages o the
customer or ofher person or endity other than as set forth in (A) and (B)
precading shall attach to the campany for its or the conduet of its
kmwsmm«ﬁngmm :

7.2.3 Obligations of the Customer
The customer shall order reconding service under a m}dm

i

The customer shall order recording service at least cas month prior to the date when
the customer message detail is to be recorded, unless culiomer’s request requires that
recording service be provided by end office and type of pall, then fie oxdering
mvalwﬂ!bedmmdmmindiﬁdmlmebmis.}
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont*d)

*

Payment Amrangements and Audit Provision
A. Notice and Scope E

1

Upon forty-five (45) days' pﬁmmmwmccmmmﬂw
ummg(mmhmmmmmmwmﬂym
upon), the customer of iis autharized ve shail have the
right to comamence an andit during ol business hours and ot
intervals of'no more than one sudit in aty six month period. The qudit
will be Fanited to all mhmrhmdaqmﬂsasmmm&r
recognized scconnting pradtices, contain information bearing upon
ammbieﬂmbemsbﬂhdmmmgaﬁwmbym
company as parc of its provision of billing and collection services and
tbndnngestoﬁuummfomﬂmmmmﬂedbgm
company pursusni to this tariff. 3

T‘hewﬁammofm&tshaﬁmwﬁedﬂwpmmﬁ ithto
conencs, the Mmmmsﬁ'mmvm, the sabject
metier of the andit, and the materials to he reviewed.

The sweitten notice: of audit shalfl be diredted to the company’s
reprosentative at the address stipslated By such representative.

The company may, within thirty (30) days of receipt of the costomer’s
notics of audit, postpone compesncement by writhen notice for 2
perivd i to excend fifteen (1 5) days, But only for good cause, The
compaty shall also indicate the nsw for conmnenceraent of sajd
awdit. !

I

Upon completion dﬁemﬁﬂ,ﬁn&cumilﬂ‘san&mwmwi&
ap orsl report of their findings to the canppany prior to their departure,

followed by a letier within thirty (30) daiys confirming findings.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2  Recording Service (Cont’d)

Payruont of Expanse %

Ead&pwtyshaﬂheernmmmmmméﬁmwiﬁmem&m

audit, Spocial date exiractions required by the cystomer for its repeesentative
mmmmmlmp@fmwﬂww “&peemldm -
extroction” formﬁﬂsigpmjmm shalf mean propeamming, clerial and

Requests for Exampinations

1 In addition to audits, the customer, o¢ iy representstives, may request,
fioun tiroe fo fime, the oppartumity to copdust an exsmination, ss
defined in () following, The company will maks reasonable efforts
mammudatammfurmﬁ and 10 cooperate In the
conduct of an examination. :

2 M“mimti&u”slﬁ&,fumuﬂ@seﬂmwma
reasonable nquiry on 8 single lssue or speciﬁeinpicmlmdm
billing sad collection servive fov 1 reason.

Upon concurrence by both perties that ervors or bmissions exist, adjstment
sbailbemﬂabyﬂ:epmwpmyin compensatd for any errors or omistions
disclosed by such exarametion or endit. ;

Audit Provision

All inforration received or reviewed by the customer ox its anthorized
Mmmmﬁmm#lmm be distributed,
mﬁdmdmﬂmﬁmmyﬁm&mmymmﬂmﬁzﬂmkuﬁmnwm
such information 80 be used for sny oither purpoges.
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SECTION 7 - BILLING AND COLLECTION (CONT’D}

7.2  Recording Service (Cont’d)

E. Mhﬁmn%ﬁmmmm?%gfﬂ
pmﬁﬁrw!ﬁchmmdmgmm}wmmamwﬁd
mwmwwynmm
B Cancellation of a Specisl Order §
A customer may cancel » speeial order for recortling ssrvice on any date prior
{0 the service dade, The cancellation date is the date the company receives
writter or verbal notice from the customer that the speeia] order is 90 be
caneeled, The verbal notics mrust be followed by wiitien confirmation within
wen (10) days. The service date for recording seryice is the date the customer
requesis the recordings to stert. :
G.  Changesin Special Orders '
When a enstomes requests matesial changes to special order for
recording service, the pending special onder wilkbe canceled and the
m@n&dﬁhnmxﬁﬂhnmdmmmheymbeamomwm
compay under & new special order. :
Issued: February 16, 2009 Effective: March 20, 2009
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

73  Billing Name and Address Service

Billing Name and Address (BNA) service is the provision of the complete billing nams,
street address, city of town, state and zip code for a telephone nnmber assigned by the
ocmpaay. ;

I
BNA servioe is provided for the soke purpose of permisting the qustomer to bill is telephonic
commsicetions services to its end users and may tot be resoid or aesd for any other
mh%m@qmm@wmk&swoﬁd@mhﬁghym?m
by telephone.

The customer may not use BNA. information to bill for my HR certificates,
catalogs, or other services or prodacts. !

ANA scrvices is puﬁdadmm;mmaimdamwhmmﬁm On a maoual basis, the
inforswetion will be provided by voice telecommunications or by meil, as appropriate. On a
mﬁmmdbms,themﬁmnsumwlﬂbammmanquwmﬁmmm
SUSOTRLT GWETRRTS. |
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SECTION 7 - BILLING AND COLLECTION (CONT’D}

74 Billing Name and Address Service (Cont’d)

BNA information is farnished for sent-paid, collect, bill to thirdinumber, 700 and 200 service
messages and messages charged fo o calling card thet is resident in the company’s detabase.
In addition, BNA information for messapes otiginated fom ferminal pumbers (DTNs) of
data compmeications setvices is furnished on a manual basis

74.1 Undertaking of the Company

Undertaking of the Company

A Arequesi for infemation on over 104 and up to;500 telephone nunbers
shoukd be mmiled to the company. The company fwiil provide the response by
first class 11,5, Mail within ten (10) busixess days.

1

B.  Upon recsipt of a magnetic tape of recorded messages, the company
will, at thie request of the castomer, provide BNA service on a mechanized
bssis, The tzpe of messages may be provided byithe customer or, where the
customer subgeribes to recording service as set frth in 8.2 preveding, may be
the output from that service. The companry will the BNA informetion on
the recorded messags tape and send the tape to the customer by first class US
Mﬁh&ﬂmmﬂhodsufdaﬁmmgﬂﬁdmmy negotized, and charges
based on cost wili apply. %

A The compeny will provide & response to ciistomér-provided tapes by mail
within six (6) businesy days of receipt. The company will process and mail
m%ﬁhmﬂwmdmmﬁ@mﬁmwﬁﬂhmdﬂy

D. mmﬁuw@ﬁmmmmmmmmwm
submitted,

E.  The BNA information will be provided for the lingnwuberﬁn:aiﬂmdm
the extent 3 billing name and address ¢xists in the company customer reconds
billing tesce and address infiemation for a specific calling meber is
confidential due to legal, nationsl security, ead user or repuiatory imposed
reguirements, the company will provide an indicator on the confidential
regonds.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)
1

B The company will provide the most current BNA. information resident in its
dtabase, Due to narmal end user account activity, there may be instances
where the BNA information provided Is not the that was applicable at
the time the messags wes ariginated. {

7.4.2 Obligations of the Customer

A With esch order for BNA service, the customer identify the sudhorized
individual and address o receive the BNA § tion.,

B. A customer which onders BNA service ena anized basis and which
intends to submit tapes of record messapes for ssing must provide the
cumpany with an acceptable test tape or transmision which includes all call

C. mwmmmwmmmmmmmmnm
Information, including that related to non-prblished snd pon-listed
wmbers, i3 used only for the parpose sei forth in this tariffand that BNA.
information ir available anly to thoss costomer personnel or sgents with 4
need to knorw the information. The customer mukt handie all billing naene aod
address infonmation desigoated a¢ confidentia] the company in accordance

with the company*s procedures concerning information. The
company will peovide to the customer a siatement of its procedures
cooceming confidential infonmation. l

i
D,  The cusiomer shall not publicte or represent to nthers that the company
Jjointly participates with the customer in the devglopment of the customer™s
end nser records, accounts, datsbases or market giata, reconds, fiics and
databases or oiher systems itamﬁahksﬂumghfinusunme service.
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SECTION 7 — BILLING AND COLLECTION (CONT’DD))

7.4 Billing Name and Address Service (Cont’d)

E. %enﬁwmmémﬁﬂﬂmﬁxbaﬂ!mmmmméinmm
messages, the projected perceatage of hrterstate hse mnst be grovided na
whole aumber to the company, The company will designate the number
obtainad by subtracting the projected interstate gercentags fremy 100 (100-
projected berstute percemtage = intrastate percehtaps} os the projecied
intrastzie peroeninge. This whole mumber perceritage will be used by the
compenyy o apportion the ratts and nonreourring charses betweed intersiaiy
aud inbtrustaie in those circumstances where the fecorded message detail isnat
sufficdent to pailt the company to determine ths appeopriate jurisdiction.
This percentage will remaivo in effect onti 8 revised report s moetved as et
Torth below. '

Effective on the first of Jaonary, April, July, and Ociober of cach vear the
customer ray update the jurisdictional report. The costomer shall forwaed 1o
the company, to be received no Jelor then 20 calpndar days after the first of
each such month, a revised report showing the mMerstate peroentnge of use for
the past three months ending the last day of Dectmber, March, June, sad
September, respeetively, Bxcept where jurisdictinn can be determined from
the recorded messege detail, the revised report Will serve 25 the besis for the
niext three mioths billing and will be efftctive ob the bill date in the
following month (i.e. February, May, Angust, add November). No prorating
or backbilling wiil be done based on the report. ¥ the customer does oot
snpply the report, the company will asnene the w0 he the sore as
those provided in the last quarterly report. For those cases in which »
quartecly teport has never been reoeived from this customee, tha conmpany will
assume the percentages to be the seme as thoso grovided in the order for
service. :

F. The company shall use reasonable efforts to provide accurate and complete
lkm.%mnymskﬁmmuﬁﬁ.expmfedmhpﬁed‘mmm
acenracy or compileteness of these lists, i
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SECTION 7 - BILLING AND COLLECTION (CONT’D)
7.4 Billing Name and Address Service (Cont’d)

7.4.3 Rate Regulations
A.  Service Establishment Charges spply for the initlal estahlishraent of BNA

servise on a osasl besis, for the indtial establisiment of BNA service cna
mechenized basis and for catablishment of a raagier BNA list for a castomer.

B. A charge appliex for each request for BINA, i ion for a telephone
rumber or DTN number o8 & manval basis. A a5 described below in
Sectiom T, mp%ﬁra@mmymdmmmpinHAMmM
amﬂohmw |

|
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pwocessed. The compeny will bill dw cestomer i accordancs with these

counts whether arnot the compary was sbie to ENA information for
all request and messpges, §

C.  Where the recorded message detsil is sufficient to deteomine a message is en
inraseate message, the raes st forth in taie Section F. following
will apply #0 each such roessage.

i
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servios extablishenent charge applies. |
F. Rates: l ‘
" Reverding, per customer mossage Note 1
AN, per attesipt Nptz 1
BNA :
query cherge per telephone number  Npte §
Note 1 —The Company’s switched secess rates mirror the carrent in swiiched accoss rates of the

ummmmwmmrmme teritory in which the
or terminates, as st forth i that [LEC's PUCO Switched A coess Tariffs (ATET Ohio
TWN&EB,MZI and Verizon North®s Ghio Taiff No, 2) ¢
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