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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.1 USE OF FACILITIES AND SERVICE (Cont’d) 
 

2.1.2 Limitations on Liability (Cont’d) 
 

I.   The liability of the Company for errors in billing that result in overpayment 
by the Customer shall be limited to credit equal to the dollar amount 
erroneously billed or, in the event that payment has been made and service 
has been discontinued, to a refund of the amount erroneously billed. 

 
J. Company’s entire liability with respect to any service provided to customer 

(including without limitation with respect to the installation, delay, 
provisions, termination, maintenance, repair, interruption or restoration of 
service) shall not exceed an amount equal to the charge applicable for the 
period during which services were affected.  No action or proceeding against 
the Company shall be commenced more than one year after the service is 
rendered. 

 
K. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF 
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, 
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

(T) 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

 
2.2 MINIMUM PERIOD OF SERVICE (Cont’d) 
 

last three full months immediately preceding the date of termination) multiplied by the 
number of months remaining in the term. 

 
The initial contract period for service under this section is one month.  Subsequent contract 
periods shall be for additional one-month periods unless otherwise specified. 
 
2.2.1 Termination Liability Charge 
 

If a Subscriber terminates business network switched or dedicated services, to 
include private branch exchange trunk service and PRIT-1 or comparable services, 
in whole or in part, before the expiration of the contact period, the Subscriber shall 
pay to the Company and early termination liability charge for each disconnected 
service(s) or feature(s) equal to the applicable monthly rate for the PAETEC 
service(s) or feature(s) multiplied by the number of months remaining in the 
contract term. 

 
  

  

(N) 
 
 
 
 
 
 
 
(N) 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.3 PAYMENT FOR SERVICE RENDERED 

2.3.1 Responsibility for All Charges 

Any applicant for facilities or service may be required to sign an application 
form requesting the Company to furnish the facilities or service in accordance 
with the rates, charges, rules and regulations from time to time in force and 
effect.  The customer is responsible for all local and toll calls originating from 
the customer's premises and for all calls charged to the customer's line where 
any person answering the customer's line agrees to accept such charge. 

2.3.2 Deposits 

Deposits will comply with Ohio Administrative Code Chapter 4901:1-6.  C, D 

     D 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.3 PAYMENT FOR SERVICE RENDERED (Cont’d) 

2.3.2 Deposits (Cont’d) 

A.  [Reserved for future use] D
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.3 PAYMENT FOR SERVICE RENDERED (Cont’d) 
2.3.2 Deposits (Cont’d) 

C. [RESERVED FOR FUTURE USE] 

2.3.3 Payment of Charges 

Charges for facilities and service, other than usage charges, are due monthly in 
advance.  All other charges are payable upon request of the Company.  Bills are 
due on the due date shown on the bill and are payable by U.S. Mail.  All bills are 
presumed accurate and shall be binding on the Customer unless written notice of 
the disputed charges is received by the Company within thirty (30) days after the 
invoice date.  If Company initiates legal proceedings to collect any amount due 
hereunder and the Company substantially prevails in such proceedings, then the 
Customer shall pay the reasonable attorneys’ fees and costs incurred by 
Company in prosecuting such proceedings and any appeals therefrom. If  
objection results in a refund to the customer, such refund will be with interest at 
the greater of the unadjusted customer deposit rate or the applicable late 
payment rate, if any, for the service classification under which the customer was 
billed.  Interest will be paid from the date when the customer overpayment was 
made.  The total refund and accrued interest shall be reimbursed to the customer 
within two billing periods after such reimbursement is determined to be 
justified.  The interest rate and terms shall be the same as those for deposits 
pursuant to rule 4901:1-17-05(C) of the Ohio Administrative Code. 

D
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.3 PAYMENT FOR SERVICE RENDERED (Cont’d) 

2.3.4 [RESERVED FOR FUTURE USE] 

2.3.5 Late Payment Charges 

A. Customer bills for telephone service are due on the due date specified on 
the bill.  A customer is in default unless payment is made on or before the 
due date specified on the bill.  If payment is not received by the customer's 
next billing date, a late payment charge of 1.5% will be applied to all 
amounts previously billed under this Tariff, excluding one month's local 
service charge, but including arrears and unpaid late payment charges. 

B. Late payment charges do not apply to those portions (and only those 
portions) of unpaid balances that are associated with disputed amounts.  
The late payment charge is not applicable to subsequent rebilling of any 
amount to which a late payment charge has already been applied. 

C. Late payment charges do not apply to final accounts. 

D. Late payment charges do not apply to government agencies of the State of 
Ohio.  These agencies are required to make payment in accordance with 
applicable state law. 

D

D
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 
 
2.3 PAYMENT FOR SERVICE RENDERED (Cont’d) 
 

2.3.6 Customer Overpayments 
 

The Company will provide interest on customer overpayments that are not refunded 
within 30 days of the date the Company receives the overpayment.  An 
overpayment is considered to have occurred when payment in excess of the correct 
charges for service is made because of erroneous Company billing.  The customer 
will be issued reimbursement for the overpayment, plus interest, or, if agreed to by 
the customer, credit for the amount will be provided on the next regular Company 
bill.  The total overcharge and accrued interest shall be reimbursed to the customer 
within two billing periods after such reimbursement is determined to be justified. 

 
The interest rate and terms shall be the same as those for deposits pursuant to rule 
4901:1B17B05(c) of the administrative code.  The date when overpayment is 
considered to have been made will be the date on which the customer’s 
overpayment was originally recorded to the customer’s account by the Company. 

 
2.4 INSTALLATION SERVICE 
 

The Company provides a Half-Day Installation Plan, which offers customers half-day 
appointments (i.e., morning/afternoon or a rolling interval) for connection of Commission 
regulated service involving a customer premise visit. 

 
2.5 ACCESS TO CUSTOMER'S PREMISES  
 

The customer shall be responsible for making arrangements or obtaining permission for safe 
and reasonable access for Company employees or agents of the Company to enter the 
premises of the customer or any joint user or customer of the customer at any reasonable 
hour for the purpose of inspecting, repairing, testing or removing any part of the Company's 
facilities.

(M) 
 
 
 
 
 
(M) 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.6 TELEPHONE SURCHARGES/TAXES 

2.6.1 General 

In addition to the rates and charges applicable according to the rules and 
regulations of this Tariff, various surcharges and taxes may apply to the 
customer's monthly billing statement.  The Customer is responsible for payment 
of any fees (including franchise and right-of-way fees), charges, surcharges and 
taxes (however designated) (including without limitation sales, use, gross 
receipts, excise, access or other taxes but excluding taxes on the Company’s net 
income) imposed by any local, state, or federal government on or based upon the 
provision, sale or use of the Company’s services.  Fees, charges, and taxes 
imposed by a city, county, or other political subdivision will be collected only 
from those Customers receiving service within the boundaries of that 
subdivision.

2.7      [RESERVED FOR FUTURE USE] D

D
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE  

2.8.1 DISCONNECTION OF SERVICE 

B. RESERVED FOR FUTURE USE  
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2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d)  
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d) 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont’d) 

2.8.1 DISCONNECTION OF SERVICE (Cont’d) 

B. RESERVED FOR FUTURE USE 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS 
(Cont’d)

2.10.3 Deposits 

Deposits will comply with Ohio Administrative Code Chapter 4901:1-6.  C, D 

     D 
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 Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.10 ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL CUSTOMERS 
(Cont’d)

2.10.3 Deposits (Cont’d) 

2.10.4 Installment Billing For Nonrecurring Charges 

A residential customer may elect to pay service connection and other 
nonrecurring charges associated with a service order in monthly installments for 
up to a 12-month period.  When installment billing is requested, all nonrecurring 
charges associated with a given service order will be included in the calculation 
of the monthly installment. 

D

D
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.15 IntraLATA Presubscription 

A. IntraLATA Presubscription 

1. General 

IntraLATA Presubscription is a procedure whereby a subscriber designates to the 
Telephone Company the carrier which the subscriber wishes to be the carrier of 
choice for intraLATA toll calls. Such calls are automatically directed to the 
designated carrier, without the need to use carrier access codes or additional dialing 
to direct the call to the designated carrier. IntraLATA Presubscription does not 
prevent a subscriber who has presubscribed to an intraLATA toll carrier from using 
carrier access codes or additional dialing to direct calls to an alternative intraLATA 
toll carrier on a per call basis. 

IntraLATA Presubscription will become effective upon the initial offering of 
certified local exchange service. 

2. IntraLATA Presubscription Options 

Option A: Subscriber may select the Telephone Company as the presubscribed 
carrier for intraLATA toll calls subject to presubscription. 

Option B: Subscriber may select his/her interLATA toll carrier as the presubscribed 
carrier for IntraLATA toll calls subject to presubscription. 

Option C: Subscriber may select a carrier other than the Telephone Company or the 
subscriber’s IntraLATA toll carrier as the presubscribed carrier for IntraLATA toll 
calls subject to presubscription. 

Option D: Subscriber may select no presubscribed carrier for IntraLATA toll calls 
subject to presubscription which will require the subscriber to dial a carrier access 
code to route all IntraLATA toll calls to the carrier of choice for each call. 
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.15 IntraLATA Presubscription (Cont’d) 

A. IntraLATA Presubscription (Cont’d) 

3. Rules and Regulations 

Subscribers of record will retain their current dialing arrangements until they 
request that their dialing arrangements be changed. 

Subscribers of record or new subscribers may select either Options A, B, C, or D 
for IntraLATA Presubscription. 

Subscribers may change their selected Option and/or their presubscribed 
IntraLATA toll carrier at any time subject to charges specified in Paragraph 5 
below.

4. IntraLATA Presubscription Procedures 

New subscribers will be asked to select an IntraLATA toll carrier(s) at the time the 
subscriber places an order to establish local exchange service with the Telephone 
Company. The Telephone Company will process the subscriber’s order for 
IntraLATA service. The selected carrier(s) will confirm their respective 
subscriber’s verbal selection by third-party verification or return written 
confirmation notices. All new subscribers’ initial requests for IntraLATA toll 
service presubscription shall be provided free of charge. 

If a new subscriber is unable to make a selection at the time the new subscriber 
places an order to establish local exchange service, the Telephone Company will 
read a random listing of all available IntraLATA carriers to aid the subscriber in 
selection. If selection is still not possible, the Telephone Company will inform the 
subscriber that he/she will be given 90 calendar days in which to inform the 
Telephone Company of an IntraLATA toll carrier presubscription selection free of 
charge. Until the subscriber informs the Telephone Company of his/her choice for 
IntraLATA toll carrier, the subscriber will not have a presubscribed IntraLATA toll 
carrier, but rather will be required to dial a carrier
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Section 2 - GENERAL RULES AND REGULATIONS (Cont’d) 

2.15 IntraLATA Presubscription (cont’d) 

A. IntraLATA Presubscription (cont’d) 

access code to route all IntraLATA toll calls to the carrier(s) of choice. Subscribers 
who inform the Telephone Company of a choice for IntraLATA toll presubscription 
within the 90-day period will not be assessed a service charge for the initial 
subscriber request. 

Subscribers of record may initiate an IntraLATA presubscription change at any 
time subject to the charges specified in Paragraph 5 below. If a customer of record 
inquires of the Telephone Company of the carriers available for IntraLATA toll 
presubscription, the Telephone Company will read a random listing of all available 
IntraLATA carriers to aid the subscriber in selection. 

5. IntraLATA Presubscription Charges 

a. Application of Charges 

After a subscriber’s initial selection for a presubscribed IntraLATA toll 
carrier and as detailed in Paragraph 4 above, for any change thereafter, an 
IntraLATA Presubscription Change Charge, as set forth in Paragraph 5.b will 
apply.

b.  Nonrecurring Charges 

(1) IntraLATA Presubscription Change Charge 

      Per business or residence line, trunk or port 

      -- Initial line, trunk, or port  $5.00 

      -- Additional line, trunk or port  $1.50 
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 Section 3 - CONNECTION CHARGES (Cont’d) 

3.8 Public Pay Telephone Surcharge 

In order to recover the Company’s expenses to comply with the FCC’s pay telephone 
compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all intrastate, interstate, and international calls that originate from any 
domestic pay telephone used to access Company services. This surcharge, which is in 
addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with  service, applies for the use of the instrument used to access Company 
service and is unrelated to the Company service accessed from the pay telephone.  

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., 
using the  #  symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call. In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at 
which the Subscriber pays for service by inserting coins during the progress of the call. 

Min  Max
Per Call Charge:  $0.00  $0.70 (I)
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4.1 RESERVED FOR FUTURE USE 

(D)

(D)

(T)
(T)
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4.2 RESERVED FOR FUTURE USE 

(D)

(D)

(T)
(T)
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 Section 4 – RESERVED FOR FUTURE USE

4.3 RESERVED FOR FUTURE USE 

(D)

(D)

(T)
(T)
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dated ______________, in Case No. 98-1401-TP-ACE 

 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.1 CUSTOM CALLING SERVICE (Cont’d) 
 

 
5.1.2 [RESERVED FOR FUTURE USE] 

 
 

 
 
5.1.3 [RESERVED FOR FUTURE USE] 

         
 
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List No. 4. 
  

D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D 
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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.1 CUSTOM CALLING SERVICE (Cont’d) 
 

5.1.3 [RESERVED FOR FUTURE USE] 
         
 
 
Services and products formerly in this section have been detariffed, and may now be found in the 
Company’s Ohio Price List. 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 5.1.4 [RESERVED FOR FUTURE USE] 
 
 
 
Services and products formerly in this section have been detariffed, and may now be found in the 
Company’s Ohio Price List. 

D 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D 
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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.2 CLASS SERVICES (Cont’d) 
 

5.2.1 General 
 

[RESERVED FOR FUTURE USE] 
 

5.2.2 Description of Features 
 

[RESERVED FOR FUTURE USE] 

(M) 
 
(M) 
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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.4 RESERVED FOR FUTURE USE D
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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

5.4 [RESERVED FOR FUTURE USE] 

5.5 [RESERVED FOR FUTURE USE] 

Services and products formerly in this section have been detariffed, and may now be found in the 
Company’s Ohio Price List.

D

D
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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.5 [RESERVED FOR FUTURE USE] 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
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BUSINESS NETWORK SWITCHED SERVICES
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Section 7 – BUSINESS NETWORK SWITCHED SERVICES

7.1 GENERAL 

Business Network Switched Service provide a business subscriber with a connection to the 
Company's switching network which enables the subscriber to: 

7.1.1 receive calls from other stations on the public switched telephone network; 

7.1.2 access the Company's local calling service; 

7.1.3 access the Company's operators and business office for service related assistance; 
access toll-free telecommunications service such as 800 NPA; and access 911 service 
for emergency calling; and 

7.1.4 access the service of providers of interexchange service or intraLATA toll service.  A 
subscriber may presubscribe to such provider's service to originate calls on a direct 
dialed basis or to receive 800 service from such provider, or may access a provider 
on an ad hoc basis by dialing the provider's Carrier Identification Code (10XXX).  
To the extent that intraLATA presubscription is available, at the time of initial 
subscription, the subscriber shall designate a Primary Interexchange Carrier (PIC) for 
intra-LATA and interLATA toll service.  If the subscriber does not select an 
intraLATA PIC, and does not request blocking of intra-LATA toll calls, the 
Company shall be deemed to have been designated as the subscriber's intra-LATA 
PIC.

Business Network Switched Service is provided via one or more channels terminated at the 
subscriber's premises.  Each Business Network Switched Service channel corresponds to one 
or more analog, voice-grade telephonic communications channels that can be used to place 
or receive one call at a time. 

Connection charges as described in Section 3 apply to all service on a one-time basis unless 
waived pursuant to this Tariff. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS 

The following Business Access Service Options are offered: 

Basic Business Line Service  
Public Access Lines Service  
PBX Trunks 

Basic Business Line Service and PBX trunks are offered with measured rate local service. 

All Business Network Switched Service may be connected to customer-provided terminal 
equipment such as station sets, key systems, PBX systems, or facsimile machines.   Service 
may be arranged for two-way calling, inward calling only or outward calling only. 

(D)

(T)
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 Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.1 Basic Business Line Service (Cont’d) 

A. General 

Basic Business Line Service provides a customer with a one or more analog, 
voice-grade telephonic communications channel that can be used to place or 
receive one call at a time.  Local calling service is available at a flat rate 
included in the line price, or on a measured usage basis.  Basic Business 
Lines are provided for connection of customer-provided single-line terminal 
equipment such as station sets or facsimile machines. 

The following Advanced Features are available at an additional charge: 
1) Voice Messaging; and 2) 6-Way Conference per line. 

Each Basic Business Line has the following characteristics: 

Terminal Interface: 2-wire 

Signaling Type: Loop start 

Pulse Types:  Dual Tone Multifrequency (DTMF) or Dial Pulse 
(DP)

Directionality:  Two-Way, In-Only, or Out-Only, at the option of the 
customer 
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 Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.1 Basic Business Line Service (Cont’d) 

B.  Measured Rate Basic Business Line Service  

1. Description 

Calls to points within the local exchange area are charged on the 
basis of the duration of completed calls originating from the 
customer's service in addition to a base monthly charge.  

2. Recurring and Nonrecurring Charges 

Charges for each Measured Rate Service line include a monthly 
recurring Base Service Charge and usage charges for completed calls 
originated from the customer's line based on the duration of calls 
during the billing period.  In  addition to the nonrecurring charges 
listed below, service order charges apply as described in Section 3 of 
this tariff.  In certain circumstances, service to customers may require 
the use of a link (and, or) number portability arrangements provided 
by the Incumbent Local Exchange Carrier.  In such circumstances, 
the monthly recurring charge to the customer will be the greater of 
the company's Base Service Line charge set forth below or the charge 
to the company by the Incumbent Local Exchange Carrier for the link 
used to serve the customer. If the Customer is served through a 
Number Portability Arrangement, the  charge from the Incumbent 
Local Exchange Carrier to the Company to recover costs from the 
Number Portability arrangement will be passed through to the 
Customer. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.1 Basic Business Line Service (Cont’d) 

C. [RESERVED FOR FUTURE USE] 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.2 Public Access Line Service 

Public Access Line Service provides a single, analog, voice-grade telephonic 
communications channel that can be used to connect a pay telephone to the 
Company's switching equipment. Local measured usage charges apply to all local 
calls originating on this line. Service to customers may require the use of a link (and, 
or) number portability arrangements provided by the Incumbent Local Exchange 
Carrier.  In such circumstances, the monthly recurring charge to the customer will be 
the greater of the company's Base Service Line charge set forth below or the charge 
to the company by the Incumbent Local Exchange Carrier for the link used to serve 
the customer.  If the Customer is served through a Number Portability Arrangement, 
the charge from the Incumbent Local Exchange Carrier to the Company to recover 
costs from the Number Portability arrangement will be passed through to the 
Customer. 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 
 Second Revised Page 133 
 Cancels First Revised Page 133  
 

                                                                                                                                                
Issued:  May 19, 2011      Effective:  May 19, 2011 
 

Issued by: Mary K. O’Connell, SVP, Secretary & General Counsel   
One PAETEC Plaza, 600 WillowBrook Office Park                
Fairport, New York  14450 

 
Issued Under Authority of the Public Utilities Commission of Ohio,  
dated ______________, in Case No. 98-1401-TP-ACE 

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
 
7.2 SERVICE DESCRIPTIONS (Cont’d) 
 
 7.2.3 [RESERVED FOR FUTURE USE]  
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List No. 4. 
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.5 Term Liability/Termination Charges 

Several of the services offered above are available at reduced prices if the Customer 
agrees at the time the order is placed to continued service for a specified period of 
time ("term"). If the Customer terminates service prior to the end of the term, in part 
or in whole, then termination charges may apply.  If a customer disconnects service 
prior to the fulfillment of the term plan contracted, then a termination liability will be 
due to Company from Customer.  The termination liability charge will be the 
difference between the monthly rate for the highest term period which could have 
been satisfied prior to service discontinuance and the monthly rate for the selected 
commitment period multiplied by the actual number of months the plan has been in 
effect.  The monthly rates used for this calculation will be those in effect at the time 
the service is disconnected. 

7.2.6 RESERVED FOR FUTURE USE  (D)

(D)

(T)
(T)
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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 

7.2 SERVICE DESCRIPTIONS (Cont’d) 

7.2.6 RESERVED FOR FUTURE USE 

7.2.7 RESERVED FOR FUTURE USE 

(D)

(D)
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Section 8 - SPECIAL SERVICES AND PROGRAMS

8.1 [RESERVED FOR FUTURE USE] 
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 Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

8.2 [RESERVED FOR FUTURE USE] 

8.3 SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER 

A. The Company will provide, upon request, specialized telecommunications
equipment for a customer certified as hearing or speech impaired. 

B. A customer can be certified as hearing or speech impaired by a licensed 
physician, otolaryngologist, speech-language pathologist, audiologist or an 
authorized representative of a social agency that conducts programs for persons 
with hearing or speech impairments in cooperation with an official agency of the 
State of Ohio. 

 C. The Company will make every reasonable effort to locate and obtain equipment 
for a certified customer. 

 D. The customer may purchase equipment at a price not to exceed the actual 
purchase price (including any applicable shipping costs) the Company pays. 

D

D
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8.7 [RESERVED FOR FUTURE USE]  

 

 

Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 
 

8.8 PAETEC ADVANTAGE FEATURE PACK 
 

Current Customers of the Company will be offered a month-to-month or a one to three 
year agreement for Feature Pack offerings. Current late payment and verified account 
code charges will be applied. This service is not available in all areas at this time. 

 
1. Basic Service Features:    Min.      Max 
Business Lines – 1 year contract  $0.00  $30.00 
Business Lines – 2 year contract   $0.00   $30.00 
Business Lines – 3 year contract   $0.00   $30.00 

 
 

Business Lines – month-to-month   $0.00   $30.00 

 

 

 

 

 

 

  
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 
 
8.8 PAETEC ADVANTAGE FEATURE PACK 

 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
  

 

 
 
 
 
 
 
 
 
 
 
 
 

Customers not selecting the PAETEC Advantage Local Service option may choose to select 
Company basic local services in combination with, or independent of, purchase of associate long 
distance services as contracted or tariffed in Company’s MA DTE Tariff No. 1. Customers 
availing themselves of this option for local service will be assessed a monthly recurring charge 
set at 5% less than the associated residential or business flat rate of the incumbent local exchange 
carrier serving the same region in which the Customer is physically located. The Customer may 
select an option to purchase the service via month to month billing or via a set term from one to 
three years. Applicable tariffed incumbent local exchange carrier discounts for term services 
would be the basis by which the 5% Company reduction in rate would be applied. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd) 

8.9 EMERGENCY CALL FORWARDING CHARGE N 

At the Business Customer's request, the Company may assist in activating or 
updating tfieir Call Forwarding (or Call Forwarding on their DTO). The Company will 
provide this assistance at no cost to the Customer if the request is due to a problem 
with the PAETEC network. If it is not a PAETEC network problem, then the 
Customer will be billed a non-recurring charge per line. 

Non-Recurring Charge 
Emergency Call Forwarding $99.00 per line N 

Issued: September 1, 2010 Effective: September 1,2010 

Issued by: Mary K. O'Connell, SVP, Secretary & General Counsel 
One PAETEC Plaza, 600 WillowBrook Office Park 
Fairport, New York 14450 

Issued Under Authority of the Public Utilities Commission of Ohio, 
dated , in Case No. 98-1401-TP-ACE 
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 Section 9 - SPECIAL ARRANGEMENTS (Cont’d) 
 
9.2 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 

 
At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply.   
 

 

N 
 
 
 
 
 
N 
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D 
 
 
 
 

 Section 10 - DIRECTORY (Cont’d) 
 
10.1 ALPHABETICAL DIRECTORY (Cont’d) 
 

10.1.1 Directory Listings (Cont’d) 
 

C. Each listing must be designated Government or Business to be placed in 
the appropriate section of the directory.  In order to aid the user of the 
directory, and to avoid misleading or deceiving the calling party as to the 
identity of the listed party, only business listings may be placed in the 
Business Section and only Government listings in the Government section.  
The Company, upon notification to the Subscriber, will withdraw any 
listing which is found to be in violation of its rules with respect thereto. 

 
D. In order for listing to appear in an upcoming directory, the Subscriber 

must furnish the listing to the Company in time to meet the directory 
publishing schedule. 

 
E. Directory listing are provided in connection with each Subscriber service 

as specified herein. 
 

1. Primary Listing:  A primary listing contains the name of the 
Subscriber, or the name under which a business regularly conducted, 
as well as the address and telephone number of the Subscriber.  This 
listing is provided at no additional charge. 

 
 

Services and products formerly in this section have been detariffed, and may now 
be found in the Company’s Ohio Price List. 
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 Section 10 - DIRECTORY (Cont’d) 
 
10.1 ALPHABETICAL DIRECTORY (Cont’d) 
 

10.1.1 Directory Listings (Cont’d) 
 

E. (Cont’d) 
 
 
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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 Section 10 - DIRECTORY (Cont’d) 
 
10.1 ALPHABETICAL DIRECTORY (Cont’d) 
 

10.1.1 Directory Listings (Cont’d) 
 

E. (Cont’d) 
 
 
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 11 - EFFECTIVE PRICE LIST

11.1 Connection Charges 

Charge
Service Order:      $15.00 
Premises Visit:     $15.00 
Service Call (per hour rate per technician:  $0.00     

PICC Charge:      $5.00 
Public Pay Telephone Surcharge (per call)  $0.56 

11.2 RESERVED FOR FUTURE USE 

(D)

(D)

(D)

(D)

(T)
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Section 11 - EFFECTIVE PRICE LIST 

11.2 RESERVED FOR FUTURE USE (D)

(D)

(T)
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Section 11 - EFFECTIVE PRICE LIST 

11.3 Supplemental Services 

 
 
 
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 11 - EFFECTIVE PRICE LIST (CONT’D) 
 
11.3 Supplemental Services (Cont’d)  
 
 
 
 
 
 
 
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 11 - EFFECTIVE PRICE LIST (CONT’D) 
 
11.4 Business Network Switched Services 
 
  
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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 Section 11 - EFFECTIVE PRICE LIST (CONT’D) 
 
 
11.5 [RESERVED FOR FUTURE USE]  
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
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Section 11 - EFFECTIVE PRICE LIST (Cont’d) 
 
11.6  
 
 
 
Services and products formerly on this page have been detariffed and may now be found in the 
Company’s Ohio Price List. 
 
 
 
 
11.7 RESERVED FOR FUTURE USE 
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Section 11 - EFFECTIVE PRICE LIST (Cont’d) 

11.7 RESERVED FOR FUTURE USE (D)

(D)

(D)
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TITLE SHEET

RESALE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Copies may be inspected, during normal business hours, at Carrier's principal place of 
business, One PaeTec Plaza, 600 Willowbrook Office Park, Fairport, New York 14450. (T)
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SECTION 12. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other 
common carrier, using either dedicated or switched access, which connects a Subscriber's 
location to Carrier's location or switching center. 

Authorization Code - A numerical code, one or more of which may be assigned to a 
Subscriber, to enable Carrier to identify the origin of service User so it may rate and bill 
the call. All authorization codes shall be the sole property of Carrier and no Subscriber 
shall have any property or other right or interest in the use of any particular authorization 
code. Automatic numbering identification (ANI) may be used as or in connection with 
the authorization code. 

Automatic Numbering Identification (ANI) - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line from 
which a call originates. 

Calling Card - A postpaid or prepaid calling card issued by Carrier which allows 
Subscribers and/or Users to make telephone calls and charge the calls to a postpaid or 
prepaid account.  Calls charged to a Carrier-issued postpaid Calling Card will appear on 
the Subscriber's regular monthly bill.  Calls charged to a Carrier-issued prepaid Calling  
Card will be charged against the debit account. 

Carrier or Company - Refers to PaeTec Communications, Inc. 

Commission - Refers to the Public Utility Commission of Ohio. 

Common Carrier - A company or entity providing telecommunications services to the 
public.
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SECTION 12. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

Local Access and Transport Area (LATA) - The term "Local Access Transport Area" 
denotes a geographical area established by the U.S. District Court for the District of 
Columbia in Civil Action No. 82-0192, within which a local exchange company provides 
communications services. 

Measured Charge - A charge assessed on a per minute basis in calculating a portion of 
the charges due for a completed interexchange call. 

Subscriber/Customer - The person or legal entity which enters into arrangements for 
Carrier's telecommunications services and is responsible for payment of Carrier's 
services.

Telecommunications - The transmission of voice communications or, subject to the 
transmission capabilities of the service, the transmission of data, facsimile, signaling, 
metering, or other similar communications. 

Term - The timeframe by which the subscriber agrees to be served by the Carrier. 

User - The person(s) utilizing Carrier's services. 
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SECTION 13. RULES AND REGULATIONS

13.1 Application of Tariff

    13.1.1 This tariff contains the regulations and rates applicable to intrastate resale 
telecommunications services provided by Carrier for telecommunications between 
points within the State of Ohio. Carrier's services are furnished subject to the 
availability of facilities and subject to the terms and conditions of this tariff. 

13.1.2 The rates and regulations contained in this tariff apply only to the services furnished 
by Carrier and do not apply, unless otherwise specified, to the lines, facilities, or 
services provided by a local exchange telephone company or other common carrier 
for use in accessing the services of Carrier.

    13.1.3 The Subscriber is entitled to limit the use of Carrier's services by Users at the 
Subscriber's facilities, and may use other common carriers in addition to or in lieu of 
Carrier.

13.1.4 At the Option of the Company, service may be offered on a contract basis to meet 
specialized requirements of the Customer not contemplated in this tariff as approved 
by the Public Utility Commission of Ohio.  The terms of each contract shall be 
mutually agreed upon between the Customer and Company and may include 
discounts off of rates contained herein, waiver of recurring or nonrecurring charges, 
charges for specially designed and constructed services not contained in the 
Company’s general service offerings, or other customized features.  The terms of the 
contract may be based partially or completely on the term and volume commitment, 
type of originating or terminating access, mixture of services or other distinguishing 
features.  Service shall be available to all similarly situated Customers for a fixed 
period of time following the initial offering for the first contract Customer as specific 
in each individual contract. 



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 

Original Page 178 

Issued:          Effective:   
Issued by: Richard E. Ottalagana, Executive Vice President   

290 Woodcliff Drive
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.2  Use of Services

    13.2.1 Carrier's services may be used for any lawful purpose consistent with the 
transmission and switching parameters of the telecommunications facilities 
utilized in the provision of services. 

    13.2.2 The use of Carrier's services to make calls which might reasonably be expected to 
frighten, abuse, torment, or harass another or in such a way as to unreasonably 
interfere with use by others is prohibited. 

    13.2.3 The use of Carrier's services without payment for service or attempting to avoid 
payment for service by fraudulent means or devices, schemes, false or invalid 
numbers, or false calling or credit cards is prohibited. 

    13.2.4 Carrier's services are available for use twenty-four hours per day, seven days per 
week.

    13.2.5 Carrier does not transmit messages pursuant to this tariff, but its services may be 
used for that purpose. 

    13.2.6 Carrier's services may be denied for nonpayment of charges or for other violations 
of this tariff.  

13.2.7 Carrier’s services may be denied for any use by Customer which is illegal, or 
poses an undue risk or liability to Carrier, or is obtained through fraud or wilful 
misrepresentation. 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier

  13.3.1 Except as otherwise stated in this section, the liability of Carrier for damages arising 
out of either: (1) the furnishing of its services, including but not limited to mistakes, 
omissions, interruptions, delays, or errors, or other defects, representations, or use of 
these services, or (2) the failure to furnish its service, whether caused by acts or 
omission, shall be limited to the extension of allowances to the Customer for 
interruptions in service as set forth in Section 2.5.

13.3.2 Except for the extension of allowances to the Customer for interruptions in service as 
set forth in Section 2.5, Carrier shall not be liable to a Customer or third party for 
any direct, indirect, special, incidental, reliance, consequential, exemplary or 
punitive damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure to 
perform, delay, interruption, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

13.3.3 The liability of Carrier for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed or, 
in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed.   



PAETEC COMMUNICATIONS, INC. PUCO No. 2 - Telephone 

Original Page 180 

Issued:          Effective:   
Issued by: Richard E. Ottalagana, Executive Vice President   

290 Woodcliff Drive
Fairport, New York  14450 

Issued Under Authority of the Public Utilities Commission of Ohio,
dated ______________, in Case No. 98-1401-TP-ACE

SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier (Cont’d) 

13.3.4 Carrier shall not be liable for any claims for loss or damages involving: 

A. Any act or omission of: (1) the Customer, (2) any other entity furnishing 
service, equipment or facilities for use in conjunction with services or 
facilities provided by Carrier; or (3) common carriers or warehousemen; 

B. Any delay or failure of performance or equipment due to causes beyond 
Carrier's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, 
work stoppages or other labor difficulties; criminal actions taken against 
Carrier; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation 
or other action of any governing authority or agency thereof; 

C. Any unlawful or unauthorized use of Carrier's facilities and services; 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier (Cont’d) 

13.3.4 D. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the transmission 
of communications by means of Carrier-provided facilities or services; or 
by means of the combination of Carrier-provided facilities or services with 
Customer-provided facilities or services; 

E. Breach in the privacy or security of communications transmitted over 
Carrier's facilities; 

F. Changes in any of the facilities, operations or procedures of Carrier that 
render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities 
or services, or otherwise affect their use or performance, except where 
reasonable notice is required by Carrier and is not provided to the 
Customer, in which event Carrier's liability is limited as set forth in 
subsection 2.3.1 of this Section 2.3. 

  G. Defacement of or damage to Customer premises resulting from the 
furnishing of services or equipment on such premises or the installation or 
removal thereof; 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier (Cont'd) 

13.3.4 H. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act 
or omission of the Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment connected, or to be connected to Carrier's facilities; 

I. Any intentional, wrongful act of a Carrier employee when such act is not 
within the scope of the employee's responsibilities for Carrier and/or is not 
authorized by Carrier; 

J. Any representations made by Carrier employees that do not comport, or 
that are inconsistent, with the provisions of this Tariff; 

K. Any act or omission in connection with the provision of 911, E911, or 
similar services involving emergencies; 

L. Any noncompletion of calls due to network busy conditions; 

M. Any calls not actually attempted to be completed during any period that 
service is unavailable.
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier (Cont'd) 

13.3.5 Carrier shall be indemnified, defended and held harmless by the Customer or end 
user from and against any and all claims, loss, demands, suits, expense, or other 
action or any liability whatsoever, including attorney fees, whether suffered, made, 
instituted, or asserted by the Customer or by any other party, for any personal injury 
to or death of any person or persons, and for any loss, damage or destruction of any 
property, including environmental contamination, whether owned by the Customer or 
by any other party, caused or claimed to have been caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, presence, condition, 
location, use or removal of any Carrier or Customer equipment or facilities or service 
provided by Carrier. 

13.3.6 Carrier does not guarantee nor make any warranty with respect to installations 
Provided by it for use in an explosive atmosphere.  Carrier shall be indemnified, 
defended and held harmless by the Customer from and against any and all claims, 
loss, demands, suits, or other action, or any liability whatsoever, including attorney 
fees, whether suffered, made, instituted or asserted by the Customer or by any other 
party, for any personal injury to or death of any person or persons, and for any loss, 
damage or destruction of any property, including environmental contamination, 
whether owned by the Customer or by any other party, caused or claimed to have 
been caused directly or indirectly by the installation, operation, failure to operate, 
maintenance, presence, condition, location, use or removal of any equipment or 
facilities or the service. 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.3 Liability of Carrier (Cont'd) 

13.3.7 Carrier assumes no responsibility for the availability or performance of any cable or 
satellite systems or related facilities under the control of other entities, or for other 
facilities provided by other entities used for service to the Customer, even if Carrier 
has acted as the Customer's agent in arranging for such facilities or services.  Such 
facilities are provided subject to such degree of protection or nonpreemptibility as 
may be provided by the other entities. 

13.3.8 Any claim of whatever nature against Carrier shall be deemed conclusively to 
have been waived unless presented in writing to Carrier within thirty (30) days 
after the date of the occurrence that gave rise to the claim. 

13.3.9 CARRIER MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET 
FORTH HEREIN. 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.4   Responsibilities of the Subscriber

13.4.1 The Subscriber is responsible for placing any necessary orders; for complying with 
tariff regulations; for the placement of any stickers or tent cards provided by Carrier 
or as required by law; and for assuring that Users comply with tariff regulations. The 
Subscriber shall ensure compliance with any applicable laws, regulations, orders or 
other requirements (as they exist from time to time) of any governmental entity 
relating to services provided or made available by the Subscriber to Users. The 
Subscriber is also responsible for the payment of charges for calls originated at the 
Subscriber's numbers which are not collect, third party, calling card, or credit card 
calls.

13.4.2 The Subscriber is responsible for charges incurred for special construction and/or 
special facilities which the Subscriber requests and which are ordered by Carrier on 
the Subscriber's behalf. 

13.4.3 If required for the provision of Carrier's services, the Subscriber must provide any 
equipment space, supporting structure, conduit and electrical power without charge 
to Carrier. 
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SECTION 13. RULES AND REGULATIONS (Cont'd) 

13.4  Responsibilities of the Subscriber (Cont'd) 

    13.4.4 The Subscriber is responsible for arranging access to its premises at times mutually 
agreeable to Carrier and the Subscriber when required by Carrier personnel to install, 
repair, maintain, program, inspect or remove equipment with the provision of 
Carrier's services. 

    13.4.5 The Subscriber shall ensure that the equipment and/or system is properly interfaced 
with Carrier facilities or services, that the signals emitted into Carrier's network are 
of the proper mode, bandwidth, power, and signal level for the intended use of the 
Subscriber and in compliance with the criteria set forth in this tariff, and that the 
signals do not damage equipment, injure personnel, or degrade service to other 
Subscribers. If the Federal Communications Commission or some other appropriate 
certifying body certifies terminal equipment as being technically acceptable for 
direct electrical connection with interstate communications service, Carrier will 
permit such equipment to be connected with its channels without use of protective 
interface devices. 

If the Subscriber fails to maintain the equipment and/or the system properly, with 
resulting imminent harm to Carrier equipment, personnel, or the quality of service to 
other Subscribers, Carrier may, upon written notice, require the use of protective 
equipment at the Subscriber's expense. If this fails to produce satisfactory quality and 
safety, Carrier may, upon written notice, terminate the Subscriber's service. 
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13.4  Responsibilities of the Subscriber (Cont'd) 

    13.4.6  The Subscriber must pay Carrier for replacement or repair of damage to the 
equipment or facilities of Carrier caused by negligence or willful act of the 
Subscriber, Users, or others, by improper use of the services, or by use of 
equipment provided by the Subscriber, Users, or others. 

    13.4.7  The Subscriber must pay for the loss through theft of any Carrier equipment 
installed at Subscriber's premises. 

13.4.8  The Subscriber is responsible for payment of the charges set forth in this 
tariff.  

    13.4.9  The Subscriber is responsible for compliance with the applicable regulations 
set forth in this tariff. 

    13.4.10 The Subscriber shall indemnify and save Carrier harmless from all liability 
disclaimed by Carrier as specified in Section 2.3 above, arising in connection 
with the provision of service by Carrier, and shall protect and defend Carrier 
from any suits or claims against Carrier and shall pay all expenses and satisfy 
all judgments rendered against Carrier in connection herewith. Carrier shall 
notify the Subscriber of any suit or claim against Carrier of which it is aware. 
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13.5 Cancellation or Interruption of Services

13.5.1  General 

A. A service is interrupted when it becomes unusable to the Customer, e.g., the 
Customer is unable to transmit or receive, because of a failure of a 
component furnished by Carrier under this tariff. 

B. An interruption period begins when the Customer reports a service, facility or 
circuit to be inoperative and releases it for testing and repair.  An interruption 
period ends when the service, facility or circuit is operative. 

C. If the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, the service, facility or circuit is 
considered to be impaired but not interrupted.  No credit allowances will be 
made for a service, facility or circuit considered by Carrier to be impaired. 
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13.5 Cancellation or Interruption of Services (Cont’d) 

13.5.2 Limitations on Allowances 

No credit allowance will be made for any interruption of service: 

A. due to the negligence of, or noncompliance with the provisions of this 
Tariff by, any person or entity other than Carrier, including but not limited 
to the Customer or other common carriers connected to the service of 
Carrier;

B. due to the failure of power, equipment, systems, or services not provided 
by Carrier; 

C. due to circumstances or causes beyond the control of Carrier; 

D. during any period in which Carrier is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions;

E. during any period in which the Customer continues to use the service on 
an impaired basis; 
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13.5 Cancellation or Interruption of Services (Cont’d) 

13.5.2  Limitations on Allowances (Cont’d) 

F. during any period when the Customer has released service to Carrier for 
maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; 

G. that occurs or continues due to the Customer's failure to authorize 
replacement of any element of special construction; and 

H. that was not reported to Carrier within thirty (30) days of the date that 
service was affected. 

13.5.3 Application of Credits for Interruptions of Service 

Credits for interruptions of service, for which charges are specified on the basis of 
per minute of use, or on the usage of a fraction of a minute, shall in no event 
exceed an amount equal to the initial period charge provided for under this tariff. 

13.6 Discontinuance of Service for Cause

13.6.1 Without incurring liability, the Company may discontinue the provision of service 
to a Customer or to a particular Customer location, or may withhold the provision 
of ordered or contracted services, with notice: 

A. For nonpayment of any sum due to the Company for more than thirty (30) 
days after issuance of the bill for the amount due; 

B.         For violation of any of the provisions of this tariff; 

C.  For violation of any law, rule, regulation or policy of any governing 
authority having jurisdiction over the Company’s services; or 

(T)

(T)
(T)
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13.6 Discontinuance of Service for Cause (Cont’d) 

D. By reason of any order or decision of a court, public service commission 
or federal regulatory body or other governing authority prohibiting the 
Company from furnishing its services. 

13.7 Billing Arrangements

    13.7.1 The Subscriber will either be billed directly by Carrier or its intermediary, or 
charges will be included in the Subscriber's regular telephone bill pursuant to 
billing and collection agreements established by Carrier or its intermediary with 
the applicable telephone company. 

    13.7.2 Carrier will render bills monthly. Payment is due within thirty (30) days after the 
Subscriber's receipt of its bill. 

    13.7.3 Carrier may impose a late payment charge not to exceed 1.5% on any bill not paid 
within thirty (30) days of the receipt, which charge may only be assessed on 
outstanding balance. The Subscriber shall be responsible for all costs, including 
attorney's fees, incurred in the collection of unpaid charge or in any other action 
to enforce payments and/or obligations arising under this tariff.  A charge of up to 
twenty dollars ($20.00) may be imposed for returned checks. 

13.8 Minimum Use Contracts

13.8.1 The Company may offer services which require a minimum use guarantee 
(“MUG”) wherein the Subscriber agrees, in writing, to pay the minimum amount 
per period agreed to upon commencement of service. Subscribers falling below 
their MUG will be billed for the minimum amount due per period pursuant to the 
MUG agreement. 
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13.8 Minimum Use Contracts

13.8.2 Should the Subscriber choose to terminate their contract prior to expiration of the 
term agreed to in the MUG agreement, the Subscriber will be liable for the minimum 
usage requirements contained in the contract multiplied by the number of months 
remaining in the term, unless Subscriber converts to another Company service with 
equal or greater term and minimum usage commitments.  If no minimum usage 
requirements are specified in the contract, upon any early termination of Subscriber’s 
contract, Subscriber will be liable for their monthly average usage (calculated over 
the last three full months immediately preceding the date of termination) multiplied 
by the number of months remaining in the term. 

13.8.3 The initial contract period for service under this section is one month.  Subsequent 
contract periods shall be for additional one-month periods unless otherwise specified. 

13.9 Validation of Credit

Carrier reserves the right to validate the credit worthiness of Subscribers or Users. 

13.10 Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless  
written objection is received by Carrier within a reasonable time after such bills are 
rendered. In the case of a billing dispute between the Subscriber and Carrier for service 
furnished to the Subscriber, which cannot be settled with mutual satisfaction, the Subscriber 
can take the following course of action within thirty (30) days of the billing date: 

    13.10.1 First, the Subscriber may request, and Carrier will provide, an in-depth 
review of the disputed amount. (The undisputed portion and subsequent 
bills must be paid on a timely basis or the service may be subject to 
disconnect.)

(T)
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13.10 Contested Charges (Cont’d) 

13.10.2 Second, if there is still a disagreement about the disputed amount after the 
investigation and review by a manager of Carrier, the Subscriber may file 
an appropriate complaint with the Public Utility Commission of Ohio. The 
Commission's address is: 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio  43215-3793 
(614) 466-3016 

If dispute fails to be resolved and Carrier initiates legal proceedings to collect any amount 
due hereunder, and Carrier substantially prevails in such proceedings, then Subscriber 
shall pay the reasonable attorneys’ fees and costs incurred by Carrier in prosecuting such 
proceedings and any appeals therefrom. 

13.11 Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange telephone 
companies, or others, the payment conditions and regulations of such companies apply, 
including any applicable interest and/or late payment charge conditions. 

13.12 Deposits

Deposits will comply with Ohio Administrative Code Chapter 4901:1-6.  C, D 

     D 
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13.12 Deposits (cont’d)

[RESERVED FOR FUTURE USE]

      D 

      D 
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13.12 Deposits (cont’d)

 [RESERVED FOR FUTURE USE] 

13.13 Telephone Surcharges/Taxes/Contributions

           In addition to the rates and charges applicable according to the rules and regulations of 
this tariff, various surcharges and taxes may apply to charges incurred by and billed to the 
customer on the monthly billing statement.  The Customer is responsible for payment of 
any fees (including franchise and right-of-way fees), charges, surcharges, contributions 
and taxes (however designated) (including without limitation universal service 
contributions, telephone relay service contributions, sales, use, gross receipts, excise, 
access or other taxes but excluding taxes on the Company’s net income) imposed by any 
local, state, or federal government on or based upon the provision, sale or use of the 
Company’s services.  Fees, charges, and taxes imposed by a city, county, or other 
political subdivision will be collected only from those Customers receiving service within 
the boundaries of that subdivision. 

      D 

     D 
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13.14 Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate no greater than P.01. 

13.15 [RESERVED FOR FUTURE USE] 

13.16 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from the customer or prospective customer to develop a competitive bid for a 
service not generally offered under this tariff.  ICB rates will be offered to the customer 
in writing, on a non-discriminatory basis and will be filed with the PUCO for approval.

D

D

D

D
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15.1 RESERVED FOR FUTURE USE 

15.2 RESERVED FOR FUTURE USE 

15.3 RESERVED FOR FUTURE USE 

15.4 RESERVED FOR FUTURE USE 
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15.6 RESERVED FOR FUTURE USE 
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15.9 [Reserved For Future Use] 
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15.10 Public Pay Telephone Surcharge

In order to recover the Company’s expended to comply with the FCC’s pay telephone 
compensation plan, effective October 7, 1997 (FCC 97-371), an undiscountable per call 
charge is applicable to all intrastate, interstate, and international calls that originate from any 
domestic pay telephone used to access Company services.  This surcharge which is in 
addition to standard tariffed usage charges and any applicable service charges and surcharges 
associated with service, applies for the use of the instrument used to access Company service 
and is unrelated to the Company service accessed from the pay telephone 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers.  The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e. using 
the # symbol). 

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice 
containing the usage charges for the surcharged call.  In cases where proper pay telephone 
coding digits are not transmitted to the Company prior to completion of a call, the Public Pay 
Telephone Surcharge may be billed on a subsequent invoice after the Company has obtained 
information from a carrier that the originating station is an eligible pay telephone.

(D)

(D)
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15.10 Public Pay Telephone Surcharge  (Cont’d) 

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones 
at which the Customer pays for service by inserting coins during the progress of the call 

  Per Call Charge:   $0.56 

(D)

(D)

(T)
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