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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLICABLE TO THE PROVISION OF
SWITCHED ACCESS PROVIDER SERVICES

OF

WHOLESALE CARRIER SERVICES, INC.

access service and facilities for telecommunications services provided by Wholesale Carrier Services, Inc.
within the State of Ohio. This tariff is on file with the Public Utilities Cornmission of Ohio, and
copies may be inspected, during normal business hours, at the company's principal place of
business.

} This tariff contains the descriptions, regulations and rates applicable to the furnishing of competitive
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SYMBOLS
The following are the only symbols used for the purposes indicated below:
C- Ta signify changed listing, rule, or condition which may affect rates or charges.
D- To signify discontinued material, including listing, rate, rule or condition.

I- To signify increase.

L- To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or condition.

N- To signify new material including listing, rate, rule or condition.

R- To signify reduction

T- To signify a change in wording of text but not change in rate, rule or condition.
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RATE SHEET FORMAT

A, Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the rate sheet. When a new sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added between
sheets 14 and 15 wounld be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the Commission. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc. the Commission follows in its rate sheet approval process, the most current sheet
number on file with the Commission is not always the sheet in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to the next higher level:

2.

2.1

2.1.1

2.1.1.A.

2.1.1AL
2.1.1.A.1.(a)
2.1.1.A.1.(a).L
2.1.1.A.1.(a).1G0).
2.1.1.A.1.(a).L).(1).
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SECTION 1 - DEFINITIONS
Certain terms used generally throughout this rate sheet for the Access Services of this Company are
defined below.

Access Code: A uniform seven digit code assigned by the Company to an individual Customer. The seven
digit code has the form 950-XXXX or 101 XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of
originating or términating communications.

Access Service Request (ASR}: The industry service order format used by Access Service Customers and
access providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between local switching centers and Customers’ premises.

Authorized User: A person, firm, corporation or other entity that either is authorized by the Customer to
use Access Services or is placed in a position by the Customer, either through acts or omissions, to use
Access Services.

Carrier, Common Carrier or CMRS: See Interexchange Carrier or Exchange Carrier.

Co-Carrier: Any other Telecommunications provider authorized by the Commission to provide local
exchange service in the state.

Commission: The Public Utilities Commission of Ohio.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is
separate {out of band) from the public packet switched and message networks. It is used to carry
addressed signaling messages for individual trunk circuits and/or database related services between
signaling points in the CCS network.
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SECTION 1 - DEFINITIONS, (Cont'd.)
Company: Wholesale Carrier Services, Inc.., or WCS, issuer of this rate sheet

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described berein. Similarly the selection by a Company's End User
of the Customer as the presubscribed IXC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's rate sheet regulations. The Customer could
be an interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

8XX Data Base Access Service: The term "8XX Data Base Access Service" denotes a toll-free
originating Trunkside Access Service when the 8XX Service Access Code (i.e., 800, 822, 833, 844, 855,
866, 877, or 888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than a
Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (FOCY. Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Interexchange Carrier {IXC) or Interexchange Common Carrier: Any individual, partnership, association,
Jjoint stock company, trust, or corporation engaged in state or foreign communication for hire by wire or
radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192 for
the provision and administration of communications services.

Line Information Data Base (LIDB) : The data base which contains base information such as telephone
numbers, calling card numbers and associated billed number restriction data used in connection with the
validation and billing of calls.

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Meet Point: A point of interconnection that is not an end office or tandem.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing
Access Services, divide the ordering, rating, and billing of such services on a proportional basis, so that
each Exchange Carrier invelved in providing a portion of the Access Service agrees to bill under its
respective rate sheet.
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SECTION 1 - DEFINITIONS, (Cont'd.)

Network Services: The Company's telecommunications Access Services offered on the Company's
Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to
charges for construction, installation, or special fees, for which the Customer becomes liable at the time
the Service Order is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line,

On-Hook: The idle condition of switched access or a telephone exchange service [ine.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call
control and signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to
the Company's Network.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on
contiguous property (except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an
Interexchange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intraLATA toll calls and/or interLATA calls. The selected IXC(s) are referred to as the End User's
Primary Interexchange Carrier (PIC).
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SECTION 1 - DEFINITIONS, (Cont'd.)

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Service Order: The written request for Network Services executed by the Customer and the Company in a
format devised by the Company; or, in the alternative, the submission of an Access Service Request by
the Customer in the manner specified in this rate sheet.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is
exchanged between the Company and the Customer.

Signaling System 7 (887): The common Channel Out of Band Signaling protocol developed by the
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National
Standards Institute {ANSI).

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of
originating or terminating communications. Switched Access is available to carriers, as defined in this
rate sheet.

Trunk: A communications path connecting two switching systems in a network, used in the establishment
of an end-to-end connection.
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SECTION 2 - RULES AND REGULATIONS
21 Undertaking of the Company

2.1.1

2.1.2

Scope

WCS's services offered pursuant to this Rate Sheet are furnished for Switched Access
Service. WCS may offer these services over its own or resold facilities.

WCS installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this Rate Sheet. WCS may act
as the Customer's agent for ordering access connection facilities provided by other
carriers or entities as required in the Commission's rules and orders, when authorized by
the Customer, to allow connection of a Customer's location to the WCS network. The
Customer shall be responsible for all charges due for such service agreement.

The Company's services and facilities are provided on a monthly basis unless otherwise
indicated, and are available twenty-four hours per day, seven days per week.

The Company's Tariff is in concurrence with all applicable State and Federal Laws, and
with the Commission's applicable Rules and Regulations and Orders. Any provisions
contained in this Tariff that are inconsistent with the foregoing mentioned will be deemed
inoperative and superseded.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company when necessary
because of lack of facilities ot due to some other cause beyond the Company's
control.

B. The furnishing of service under this rate sheet is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the company may obtain from other
Carriers from time to time, to furnish service as required at the sole discretion of
the Company.

C. The provisioning and restoration of service in emergencies shall be in accordance
with Part 64, Subpart D, Appendix A of the Federal Communications
Commission's Rules and Regulations, which specifies the priority system for
such activities.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.3 Terms and Conditions

A

Except as otherwise provided herein, service is provided and billed on the basis
of a minimum period of at least one month, and shall continue to be provided
until canceled by the Customer, in writing, on not less than 30 days notice.
Unless otherwise specified herein, for the purpose of computing charges in this
rate sheet, a month is considered to have 30 days.

Customers seeking to cancel service have an affirmative obligation to block
traffic originating from or terminating to the Company’s network. By originating
traffic from or originating traffic to the Company's network, the Customer will
have constructively ordered the Company's switched access service.

The Customer agrees to operate Company-provided equipment in accordance
with instructions of the Company or the Company's agent. Failure to do so will
void Company lhability for interruption of service and may make the Customer
responsible for damage to equipment pursuant to section 2.1.3.D below.

The Customer agrees to return to the Company all Company-provided equipment
delivered to Customer within five (5) days of termination of the service in
connection with which the equipment was used. Said equipment shall be in the
same condition as when delivered to Customer, normal wear and tear only
excepted. Customer shall reimburse the Company, upon demand, for any costs
incurred by the Company due to Customer's failure to comply with this
provision.

This tariff shall be interpreted and governed by the laws of the State of Ohio
without regard for its choice of laws provision.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company

A

The liability of the Company for damages arising out of the furnishing of its
Services, including but not limited to mistakes, omissions, interruptions, delays,
errors, other defects, or representations by the Company, or use of these services
or damages arising out of the failure to furnish the service whether caused by act
or omission, shall be limited to the extension of allowances for interruption as set
forth in 2.6 below.

With respect to any other claim or suit, by a Customer or by any others, for
damages associated with the ordering (including the reservation of any specific
number for use with a service), installation (including delays thereof), provision,
termination, maintenance, repair interruption or restoration of any service or
facilities offered under this rate sheet, and subject to the provisions of the
Company's liability, if any, shall be limited as provided herein in Sections 2.1.4
C through N.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

C.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: , fire,
explosion or other catastrophes; any law, order, regulation, direction action, or
request of The United States government or of any other government, including
state and local governments having or claiming jurisdiction over the Company, or
of any department, agency, commission, bureau, corporation, or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way
or materials; or strikes, lockouts work stoppages, or other labor difficulties.

The Company shall not be liable for (a) any act or omission of any entity
furnishing the Company or the Company's Customers facilities or equipment
used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carriers.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

E. The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

F. The Company shall not be liable for any defacement of or damage to Customers
Premises resulting from the furnishing of services or equipment on such Premises
or the installation or removal thereof, unless such defacement or damage is
caused by the gross negligence or willful misconduct of the Company's agents or
employees. No agents or employees of other participating Carriers shall be
deemed to be agents or employees’ of the Company.

Issued: May 4, 2010 Effective:  May 4, 2010

Issued by: Chris 3. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 2
Original Sheet No. 16

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company {(cont'd.)

G. Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the
Company shall be indemmnified, defended and held harmless by the Customer, or
by others authorized by it to use the service, against any claim, loss or damage
arising from Customer's use of services furnished under this rate sheet, including:
claims for libel, slander, invasion of privacy or infringement of copyright arising
from the material, data, information, or other content transmitted via the
Company's service; and patent infringement claims arising from combining or
connecting the service offered by the Company with apparatus and systems of the
Customer or others; all other claims arising out of any act or omission of the
Customer or others, in connection with any service provided by the Company
pursuant to this rate sheet.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4 Liability of the Companv (cont'd.)

H. The Company makes no warranties or representation, express or implied,
including warranties or merchant's ability or fitness for a particular use, except
those expressly set forth herein.

L The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, Channels, or equipment which result from the operation of Customer-
provided systems, equipment, facilities or service which are interconnected with
Company services.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.4  Liability of the Company (cont'd.)

J.

The Company does not guarantee nor make any warranty with respect to service
installations at locations at which there is present an atmosphere that is explosive,
prone to fire, dangerous or otherwise unsuitable for such installations, The
Customer and End User shall indemnify and hold the Company harmless from
any and all foss, claims, demands, suits or other actions, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly,
by the installation, operation, failure to operate, maintenance, removal, presence,
condition, locations or use of service furnished by the Company at such
locations.

The Company shall not be liable for the Customer's failure to fulfill its
obligations to take all necessary steps including, without limitation, obtaining,
installing and maintaining all necessary equipment, materials and supplies, for
interconnecting the terminal equipment or communications system of the
Customer, or any third party acting as its agent, to the Company's Network. The
Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall
ensure that its equipment and/or system or that of its agent is properly interfaced
with the Company's service, that the signals emitted into the Company's Network
are of the proper mode, band-width, power, data speed, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in
Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnel,
or the quality of service to other Customers, the Company, may, upon written
notice, require the use of protective equipment at the Customer's expense. If this
fails to produce satisfactory quality and safety, the Company may, upon written
notice, terminate the Customer's service without liability.

Approval of limitation of liability language by the PUC does not constitute a
determination by the Commission that the limitation of liability imposed by the
Carrier should be upheld in a court of law: Approval by the Commission merely
recognizes that since it is a courts responsibility to adjudicate negligence and
consequent damage claims, it is also the court’s responsibility to determine the
validity of the exculpatory clause.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

215

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities within its control that may occur in normal operation of its business. Such
activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements and routine preventative maintenance. Genetally, such activities are
not specific to an individual Customer but affect many Customers' services. No specific
advance notification period is applicable to all service activities. The Company will work
cooperatively with the Customer to determine the reasonable, notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilities

A

The Company shall use reasonable efforts to make available services to a
Customer within 30 days after approving an application for service. The
Company does not guarantee availability by any such date and shall not be liable
for any delays in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer
permit others fo, rearrange, disconnect, remove, attempt to repair ar otherwise
interfere with any of the facilities or equipment installed by the Company, except
upon the written consent of the Company.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any
purpose other than that for which the Company provided it.

The Customer shall be responsible for the payment of service charges imposed
on the Company by another entity, for visits to the Customer Premises when the
service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.6  Provisions of Equipment and Facilities (cont'd.)

E.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this rate sheet, the
responsibility of the Company shall be limited to the furnishing of facilities
offered under this rate sheet and to the maintenance and operation of such
facilities. Notwithstanding the above, the Company shall not be responsible for:

1. the transmission of signals by Customer-provided equipment or for the
quality of, or defects in, such transmission,

2. the reception of signals by Customer-provided equipment; or

3. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

The Company intends to work cooperatively with the Customer to develop
network contingency plans in order to maintain maximum network capability
following aatural or man-made disasters which affect telecommunications
services.

The Company reserves the reasonable right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Company serving central office prefixes associated with such
numbers, when necessary in the conduct of its business.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.7

Non-routine Installation

At the Customer’s request, installation and/or maintenance may be performed outside the
Company's regular business hours or in unusual locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays, and/or night hours, additional charges may apply.

Issued: May 4, 2010 Effective:  May 4, 2010

Issued by:

Chris S. Barton, President
5471 N. University Drive
Coral Springs, Florida 33067



WHOLESALE CARRIER SERVICES, INC. Tariff No. 2
Original Sheet No. 23

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.1 Undertaking of the Company (Cont'd.)

2.1.8 Ownership of Facilities

Title 1o all facilities provided in accordance with this rate sheet remains in the Company,
its agents, contractors or suppliers.

22 Prohibited Uses

221 The services the Company offers shall not be used for any unlawful purposes or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming
their use of the Company's offerings complies with relevant laws and applicable state
regulations, policies, orders, and decisions; and if the Reseller intends to provide
intrastate services, is certified with the appropriate state entity.

2.2.3 The Company may require a Customer to immediately shut down its transmission of
signals if said transmission is causing interference to others.
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23 Obligations of the Customer

2.3.1 The Customer shall be responsible for;

A.

B.

the payment of all applicable charges pursuant to this rate sheet;

reimbursing the Company for damage to, or loss of, the Company’s facilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer with these regulations; or by fire or theft or
other casualty on the Customer Premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages to its facilities or equipment, cooperate
with the Customer in prosecuting a claim against the person causing such damage
and the Customer shall be subjugated in the Company's right of recovery of
damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space, and power to operate Company facilities
and equipment installed on the Costomer Premises, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
Premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Access Services to the Customer from the cable
building entrance or property line to the location of the equipment space
described in 2.3.1.C above. Any costs associated with obtaining and maintaining
the rights-of-way described herein, including the costs of altering the structure to
permit installation of the Company-provided facilities, shall be owned entirely
by, or may be charged by the Company to, the Customer. The Company may
require the Customer to demonstrate its compliance with this subsection prior to
accepting an order for service;
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23 Obligations of the Customer, (Cont'd.)

2.3.1 The Customer shall be responsible for (cont'd.):

E.

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the Premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may need to install and maintain Company facilities
and equipment within a hazardous area if, in the Company's opinion, injury or
damage to the Company employees or property might result from installation or
maintenance by the Company. The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses, and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer Premises or the rights-of-
way for which Customer is responsible obtaining under Section 2.3.1.I) above;
and granting or obtaining permission for Company agents or employees to enter
the Customer Premises at any time for the purpose of installing, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company; and

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities.
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23 Obligations of the Customer, (Cont'd.)

23.2

Claims

With respect to any service or facility provided by the Company, Customer shall
indemnify, defend and hold harmless the Company from all claims, actions, damages,
liabilities, costs, and expenses for:

A, any loss, destruction or damage to praperty of the Company or any third party, or
the death of or injury to persons, including, but not limited to employees or
invitees of either the Company or the Customer, to the extent caused by or
resulting from the negligent or intentional act or omission of the Customer, its
employees, agents, representatives or invitees;

B. any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by the agreement between the Customer and the Company.
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2.3 Obligations of the Customer (Cont'd.)

233 Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below. When a Customer
orders Access Service, its projected Percent Interstate Usage (PIU) must be provided in
whole numbers to the Company. These whole number percentages will be used by the
Company to apportion the use and/or charges between interstate and intrastate until a
revised report is received as set forth herein. Reported or default PIU factors are used
only where the call detail is insufficient to determine the appropriate jurisdiction of the

traffic.

A

Originating Access: Originating access minutes is only traffic originating from
the Company Local Switching Center(s). The Customer should provide the
Company with a projected PIU factor on a quarterly basis.

If no PIU for originating minutes is submitted as specified herein, then the
projected PTU will be set on a default of 3 months prior actual usage of interstate
traffic and a default of 3 months prior actual usage of intrastate traffic.

Terminating Access: For Feature Group D Switched Access Service(s), the
Customer should provide the Company with a projected PIU factor by supplying
the Company with an interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.D below.

If no projected PIU factor is submitted by the Customer, then the projected PIU
will be set on a default of 3 months prior actual usage of interstate traffic and a
default of 3 months prior actual usage of intrastate traffic.

Except where the Company measured access minutes are used as set forth above,
the Customer reported Projected PIU factor as set forth above will be used until
the Customer reports a different projected PIU factor, as set forth below.
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23 Obligations of the Customer (Cont'd.)

2.3.3 Jurisdictional Reporting (cont'd.)

D.

Effective on the first of January, April, July and October of each year the
Customer should update its interstate and intrastate jurisdictional report. The
Customer should forward to the Company, to be received no later than 15 days
after the first of each such month, a revised report showing the interstate and
intrastate percentage of use for the past three months ending the last day of
December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis
for the next three months' billing and will be effective on the bill date for that
service. If the Customer does not supply the reports for those services where
reports are needed, the Company will assume the percentage to be the same as
that provided previously. For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to
be the same as those provided in 2.3.3A and 2.3.3B above.

Jurisdictional Reports Verification: For Switched Access Service, if a billing
dispute arises or a regulatory commission questions the projected PIU factor, the
Customer will provide the data issued to determine the projected PIU factor. The
Customer will supply the data within 30 days of the Company request.
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233 Jurisdictional Reporting (cont'd.)
The Customer shall keep records of call detail from which the percentape of imerstate and
infrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages.
The Company reserves the right to conduct an audit at any time during the year. The Customer, as
its own expense, has the right to retain an independent auditing firm.

The company has certain obligations pertaining only to the provision of Switched Access Service. These
obligations are as follows:

234  Network Management
The Company will administer its network to provide acceptable service levels to all
telecommunications users of the Company’s network services. Generally, service levels are
considered acceptable only when both End Users and Customers are able to establish connections
with little or no delay encountered within the Company’s network. The Company maintains the
right to apply protective controls, i.e., those actions, such as call gapping, which selectively cancel
the completion of any traffic carried over its network, including that associated with a Customers
Switched Access Service. Generally, such protective measures would only be taken as a result of
occurrences such as a failure or overload of Company or customers facilities, natural disasters,
mass calling or national security demands.

2.3.5  Design and Traffic Routing of Switched Access Service
The Company shall design and determine the routing of Switched Access Service, including the
selection of the first point of switching and the selection of facilities from the interface to amy
switching point and to the end offices where busy hour minutes of capacity are ordered. The
Company shall also decide if capacity is to be provided by originating only, terminating only, or
two-way trunk groups. Finally, the Company will decide whether trunk side access will be
provided through the use of two-wire of four-wire trunk terminating equipment. Selection of
facilities and equipment and traffic routing of the service are based on standard engineering
methods, available facilities and equipment and the Company’s traffic routing plans. If the
Customer desires different routing or directionality than that determined by the Company, the
Company will work cooperatively with the Customer in determining (1) whether the service is to
be routed directly to an end office or through an access tandem switch and (2) the directionality of
the service. :

23.6  Provision of Service Performance Data
Subject to availability, end-to-end service performance data available to the Company through its
own service evaluation routines, may also be made available to the Customer based on previously
arranged intervals and format. The data provides information on overall end-to-end call
completion and non-completion performance e.g,, Customer equipment blockage, faiture results
and transmission performance. The data dogs not include service performance data which is
provided under the tariff sections, testing services results.

23.7  Trunk Group Measurements Reports
Subject to availability, the Company will make available trunk group data in the form of usage in
CCS, peg count and overflow te the Customer based on previously agreed to intervals.
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24 Customer Equipment and Channels

24.1 Gener)
A Customer may transmit or receive information or signals via the facilities of the
Company.

242 Station Equipment

A,

The Customer is responsible for providing and maintaining any terminal
equipment on the Customer Premises. The electric power consumed by such
equipment shall be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.FR.,
Part 68 and all wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circamstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
allowance for service interruptions as set forth in Section 2.6 following is not
applicable.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shall be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the
Company at the Customer’s expense.

2.4.3 Interconnection of Facilities

A.

Any special inferface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Access Services and
the Channels, facilities, or equipment of others shall be provided at the
Customer's expense.

Access Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.
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z4 Customer Equipment and Channels (Cont'd.)

2.44 Inspections

A.

Upon reasonable notification of the Customer, and at reasonable times, the
Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.B
for the installation, operation, and wiring in the connection of Customer-provided
facilities and equipment to Company-owned facilities and equipment. No credit
will be allowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice, the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment, and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer's equipment
must meet.

25 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for payment of all charges for services and facilities
furnished by the Company to the Customer or its Joint or Authorized Users.

A.

Taxes

The Customer is responsible for the payment of any sales, access or other local,
state and federal taxes, charges or surcharges (however designated) excluding
taxes on the Company's net income imposed on or based upon the provision, sale
or use of Access Services. All such taxes shall be separately designated on the
Company's invoices.
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2.5.2 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the
Customer under this Tariff attributable to services established, provided, or discontinued
during the preceding billing period. Any known unbilled charges for prior periods and
any known adjustments also will be applied to the current bill.

Non-Recurring Charges are due and payable within 30 days after the invoice date.
The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due.
The Company will assess a late payment charge equal to 1.5% per month for any past due
balance that exceeds 30 days.

If a service is disconnected by the Company in accordance with Section 2.5.3 following
and later restored, restoration of service will be subject to all applicable installation
charges.

In the event that the Company resolves the billing dispute in favor of the Customer who
has withheld payment of the disputed amount pending resolution of the disputed bill, the
Company will credit the Customer’s account for the disputed amount in the billing period
following the resolution of the dispute.

In the event that the Company resolves the billing dispute in favor of a Customer who has
paid the total amount of the disputed bill, the Company will credit the Customer’s
account for any overpayment by the Customer in the billing period following the
resolution of the dispute.

In the event that the Company resolves the billing dispute in favor of a Customer who has
paid the total amount of the disputed bill but canceled the Service, the Company will
tssue a refund.

All adjustments or refunds provided by the Company to the Customer at the Customer’s
request, or provided by the Company to the Customer by way of compromise of a billing
dispute, and which are accepted by the Customer, are final and constitute full satisfaction,
settlement, and/or compromise of all of the Customer’s claims for the billing period for
which the adjustment or refund was issued.
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25  Payment Arrangements (Cont'd.)

252

2353

Billing and Collection of Charges (cont'd.)

The customer shall notify the Company of any disputed items on an invoice within 90
days of receipt of the invoice. If the Customer and the Company are unable to resolve the
dispute to their mutual satisfaction, the Customer may file a complaint with the Public
Utilities Commission of Ohio in accordance with the Commission’s rules of procedure.
The address of the Commission is as follows:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

Phone: (614) 466-3292

The Company will also remit interest for all such credited amounts. Interest will be paid
at the rate currently in effect.

Refusal and Discontinuance of Service

A, Upon nonpayment of any amounts owing to the Company, other than charges
that are in dispute, the Company may, by giving requisite prior written notice to
the Customer discontinue or suspend service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing
service the Company may, by giving 30 days' prior notice in writing to the
Customer, discontinue or suspend service without incurring any liability if such
violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casualty renders all or any
material portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may discontinue or suspend service
without incurring any liability.

D. Upon any governmental prohibition, or required alieration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any Liability.
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2.5 Payment Arrangements (Cont'd.)
2.5.3 Refusal and Discontinuance of Service (cont'd.)
E. Reserved for Future Use.

F. The Company may discontinue the furnishings of any and/or all service(s) to
Customer, without incurring any liability:

L. Immediately and without notice if the Company deems that such action
is necessary to prevent or to protect against fraud or 1o otherwise protect
its personnel, agents, facilities or services. The Company may
discontinue service pursuant to this sub-section 2.5.3.F.1.(a-e), if

{(a} The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of Common Carrier communications services,
or its planned use of the Company's service(s); or
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2,53 Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)
1. (cont'd)

(b) The Customer states that it will not comply with a request of the
Company for security for the payment for service(s) in
accordance with Section 2.5.3.A above; or

(c) The Customer has been given written notice by the Company of
any past due amount (which remains unpaid in whole or in part)
for any of the Company's other Common Carrier
communications services to which the Customer either
subscribes or had subscribed or used, other than charges that are
in dispute; or

(d) The Customer uses, or attempts or use, service with the intent to
void the payment, cither in whole or in part, of the rate sheet
charges for the service by:

L Using or attempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this rate sheet, or

IL Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices; or
1L By delivering calls to or accepting calls from the

Company's End User locations over Company switched
local exchange services; or

IV, Continuing to have Company End Users presubscribed
to the Customer; or

V. Any other Frandulent means or devices; or
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2.53 Refusal and Discontinuance of Service (cont'd.)

F. (cont'd)

\

2. Upon ten (10) days' written notice to the Customer, after failure of the
Customer to comply with a request made by the Company for security
for the payment of service in accordance with Section 2.5.3.A, above; or

3. Seven (7) days after sending the Customner written notice of
noncompliance with any provision of this rate sheet if the noncompliance
is not corrected within that seven (7) day period. The discontinuance of
service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and
owing for service{s) furnished up to the time of discontinuance.

G. In the event the Company incurs fees or expenses in collecting, or attempting to
collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred
except for dispute provisions if applicable.

2.5.4 Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not have
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply,
but in no case shall this charge exceed the installation charges, and all charges others levy
against the company that would have been chargeable to the Cnstomer had service begun.
Such charges shall not apply per constructive order as indicated in the tariff.

The special charges described will be calculated and applied on a case-by-case basis.
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Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
pravisions of this rate sheet by, the Customer or the operation or malfunction of the facilities,
power, or equipment provided by the Customer, will be credited to the Customer as set forth in
2.6.1 for the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the IXC and will be expressly indicated on the next invoice. A Service Outage begins when the
IXC reports the outage to the Company.

A Service Outage ends when the affected circuit and/or associated Company equipment is fully
operational in accordance with the technical specifications.

Credit allowances do not apply to outages (i) caused by the IXC; (ii} due to failure of equipment
provided by the IXC; (iii} during any period in which the Company is not given access to the
service premises; (iv) failures of LEC facilities or equipment which are carrying the failures
resulting from the activities or negligence of LEC employees; (vi) inability to gain access to the
IXC's equipment; and (vii) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the IXC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.

Interruptions of 24 hours or more, are reported to or detected by the Company, and which are not
due to negligence or willful act of the Customer are credited to the Customer at the pro rata
monthly charge involved for each twenty-four hours or fraction thereof of interruption. Credit is
not allowed for interruptions to service of less than 24 hours. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

For calculating credit allowances, every month is considered to have 30 days. A credit allowance
for up to 48 hours is applied on a pro rata basis against the monthly recurring charges. A credit of
at least one third of a month will be made for interruptions of 48 to 72 hours, and a credit of at
least two-thirds of a month will be made for interruptions of 72 to 96 hours, with a full month
credit for interruptions in excess of 96 hours. Only those facilities on the interrupted portion of
circuit will receive a credit.
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2.6 Allowances for Interruptions in Service, (Cont'd.)

2.6.1 Limitations on Allowances

No credit allowance will be made for:

A,

interruptions due to the negligence of, or noncompliance with the provisions of
this rate sheet by, the Customer, Authorized User, Joini-User, or other Common
Carrier providing service connected to the service of Company;

interruptions due to the negligence of any person other than the Company,
including, but not limited to, the Customer or other Common Carriers connected
to the Company's facilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

interruptions of service during a period in which the Customer continues to use
the service on an impaired basis;

interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

interruption of service due to circumstances or causes beyond the control of the
Company.
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2.7 Transfers and Assignments

|

|

3 Neither the Company nor the Customer may assign or transfer its rights or duties in connection

| with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
Company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the
assets of the Company; or pursuant fo any financing, merger or reorganization of the Company.

2.8 Notices and Communications

2.8.1

282

2.83

2384

2.8.5

Delivery of calls to or acceptance of calls from the Company's End User locations over
Company-switched local exchange services constitutes an order by the Customer to
purchase switched access services as described herein. Similarly the selection by a
Company's End User of the Customer as the presubscribed IXC constitutes an order of
switched access by the Customer, In these cases, an invoice will be the first
communication from the Company to the Customer. In other instances a Service Order
may be used.

The Customer shall designate on the Service Order an address to which the Company
shall mail or deliver all notices and other communications, except that the Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that the Company may
designate a separate address, on each bill for service, to which the Customer shall mail
payment on that bill,

All notices or other communications required to be given pursuant to this rate sheet shall
be in writing. Notices and other communications of either party, and all bills mailed by
the Company, shall be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication, or bill with the U.S. Mail or
a private delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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29 Meet Point Billing

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the
provision of Access Service. All recurring and nonrecurring charges for services provided by
each Exchange Telephone Company are billed under each company's applicable rates. The
Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design

(MECOD).
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE
31 General

This section sets forth the regulations and order related charges for Access Service Requests

(ASR) for Switched Access Service, as defined in this rate sheet. These charges are in addition to
other applicable charges set forth in other sections of this rate sheet.

3.1.1 Ordering Conditions

Customer may order switched access through a Constructive Order, as defined herein, or
through an ASR.

The format and terms of the ASR will be as specified in the Industry Access Service
Order Guidelines, unless otherwise specified herein.

3.1.2 Minimum Period of Service

The minimum period for which Access Service is provided and for which charges are
applicable is one month.

A The following changes will be treated as a discontinuance of the existing service
and a request for installation of a new service. All associated Non-Recurring
Charges will apply for the new service, and a new minimum period will be

established:

1. A change in the identity of the Customer of record; or

2. A move by the Customer ta a different building.
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SECTION 3 - ORDERING OPTIONS FOR ACCESS SERVICE, (Cont'd.)

3.2 Miscellaneous Charges

Customer Requested Due Date Change Note 1
Customer Requested Expedite Note 1
Cancellation

(after 3 business days from order placement)  Note 1

Design Change, DS0/DS1 Note 1
Design Change, DS3 and higher Note 1
Administrative Processing Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC”) as set forth in that ILEC’s
PUCO Switched Access Tariff (AT&T Ohio Tariff No. 20 and Verizon North’s Ohio Tariff No.
2).
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SECTION 4 - SWITCHED ACCESS SERVICE
4.1 General

Switched Access Service, which is available to Customers for their use in furnishing their
services to end users, provides a two-point communications path between a Customer's Premises
and an End User's Premises. It provides for the use of common terminating, switching and
transport facilities. Switched Access Service provides the ability to originate calls from an End
User's Premises to a Customer's Premises, and to terminate calls from a Customer's Premises to
an End User's Premises.

Switched Access Service is available when originating or terminating calls from or to an end user
which subscribes to the Company's Local Exchange Services.

Rates and charges are set forth in Section 5. The application of rates for Switched Access Service
is described in Section 5.

4.2 Provision and Description of Switched Access Service Arrangements

4.2.1 Feature Group Access

FG Access is provisioned at the DS-1 level and provides trunk-side access to Local
Switching Center switches, for the Customer's use in originating and terminating
communications. Basic FG Access service will be provided with Multi-Frequency In
Band Signaling (SS7 is also available, where capabilities exist).

All traffic is routed to and from the Company's local switching center via the Customer's
tandem provider or via end office trucking, where available. Delivery of calls to, or
acceptance of calls from, the Company's End User locations over Company-switched
local exchange services shall constitute an agreement by the Customer to purchase
switched access services as described herein. The Company reserves the right to require
the Customer to submit an ASR for switched access.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, {Cont'd.)

42.2

423

424

Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either
originating only or terminating only) or for two-way directionality.

Call Tyvges

The following Switched Access Service call types are available:
A. Originating FG Access

B. Originating 800 FG Access

C. Terminating FG Access

Originating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or
011+ or 101XXXX. For 101 XXXX dialing a single access code will be the assigned
number of all FG Access provided to the Customer by the Company. When the access
code is used, FG Access switching also provides for dialing the digit 0 for access to the
Customer's operator service, 911 for access to emergency service, and/or the end of
dialing digit (#) for cut-through access to the Cusiomer's premises, The Company will
provide originating FG access consistent with dialing parity obligations.
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SECTION 4 - SWITCHED ACCESS SERVICE, (Cont'd.)

4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)

4.2.5 Originating 800 FG Access

800 Daia Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full
ten-digits of the 8XX number to determine the Customer location to which the call is to
be routed.

4.2.6 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and
011 and 101XXXX access codes.

4.3 Reports and Testing

43.1 Design Layout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's
Premises to the first point of switching. This information will be provided in the form of
a Design Layout Report. The Design Layout Report will be provided to the Customer at
no charge.

4.3.2 Acceptance Testing: At no additional charge, the Company will, at the Customer’s
request, cooperatively test, at the time of installation, the following parameters: loss, C-
notched noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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SECTION 5 - SWITCHED ACCESS RATES
5.1 General

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Services:

There are three types of rates and charges that apply to Switched Access Service:
- Non-Recurring Charges: One-time charges that apply for a specific work activity.

- Recurring Charges: Fixed charges apply each month and depend on the number and type
of facilities in place.

- Usage Charges: Charges that are applied on a per access minute basis. Usage rates are
accumulated aver a monthly period.

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point electronic communications path between a Customers
premises and an End Users premises. It provides for the use of common terminating, switching
and trunking facilitics, and for the use of common subscriber plant of the Company. Switched
Access Service provides for the ability to originate calls from an End Users premises to a
Customers premises in the LATA where it is provided.
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories
5.2.1 There are three rate categories which apply to Switched Access Service:

« Local Switching
* Local Transport
s Common Line

5.2.2 Local Switching

Local Switching provides for the use of end office switching equipment. Included in
Local Switching are:

The Common Switching, which provides the local end office switching functions and
optional features.

Transport Termination, which provides for the trunk side arrangements which terminate
the Local Transport facilities. The number of Transport Terminations provided will be
determined by the Company.

Where end offices are appropriately equipped, international dialing may be provided.
International dialing provides the capability of switching international calls with service
prefix and address codes having more digits than are capable of being switched through a
standard equipped end office.
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52 Rate Categories, (Cont'd.)

523

524

Toll-Free 8XX Data Base Query

The Toll-Free 8XX Data Base Query Charge, will apply for each Toll-Free 8XX call
query received at the Company's (or its provider's) Toll-Free 8XX data base.

Local Transport

The Local Transport rate category provides the transmission facilities between the
Customer premises and the end office switch(es) where the Customer traffic is switched
to originate or terminate its communications.

Local Transport is a two-way voice frequency transmission path composed of facilities
determined by the Company. The two-way voice frequency path permits the transport of
calls in the originating direction (from the End User end office switch to the Customer’s
premises) and in the terminating direction (from the Customer’s premises to the end
switch), but not simulianecusly. The voice frequency transmission path may be
comprised of any form or configuration of plant capable of and typically used in the
telecommunications industry for the transmission of voice and associated telephone
signals within the frequency bandwidth of approximately 300 to 3000 Hz.

The Company will work cooperatively with the Customer in determining (1) whether the
service is to be directly routed to an end office switch or through an access tandem
switch, and (2) the directionality of the service.

Transmission Paths
The number of Transport transmission paths provided is based on the Customer’s
order and is determined by the Company. The following paragraph’s describe
the Local transport rate elements:

Local Transport — Entrance Facility
Tandem Switched Transport
Direct Trunked Transport

Interconnection
Interconnection of non-Company switched access transport facilities is available
between and end office and a Customer point of presence where such facilities
are provided.
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5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility

Al

A2

Locel Transpart — Entrance Faeility

A Local Transport-Entrance Facifity provides the communication
path between 2 Customer’s presmises anil the Company serving wire
center of that premises for the sole use 6f the Customer. The Local
Trensport-Entrance facility eategory is ¢omprised of a DS rate. A
Local Transport Entrance-Facility is required whether the Customer’s
premises mdﬁwwmgmcmm focated i the same or
differerd buildings.

Local Transpost — Tandem Switched Transport

(8  The Tandem Switching element includes the acvess tandem
switching associated with Tandem-Switched Transpori traffic
and {s assessed pﬁ'm mimde switched dupugh the
tandens, z

t}  The Tandera Switched Terminaiion element intludes the non-
distance sensitive portion of Switched Transport, and is
assessed on a per aceess mim:teiofusa basis,

{c)  Tandem Switched Trmsport F element ircludes the
distance sensitive portion of Switched Transport and is
assessed on a per access minute of use per mile basis.

In addition, Tandem Switched '[Yanspart!:equir:s dedicated tandem trank
ports, end office trunk ports, and common mulitplexing.

A Dedicated Tandem Trunk Port is provided for all facilities terminsted on
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
5.2 Rate Categories, (Cont'd.)

5.2.5 Local Transport — Entrance Facility (cont’d)

the serving wire cemter side of the access tandem when the customer has
requested tandem routing. j

Common multiplexing is provided on a usage sefisitive basis in conjunction

with Tandem Switched Transport. Switched accsss facilities are connectzd to

the tandem as DSUT-1 chouits. Multiplexing isivequired to convert ¢commeon

switched facilities from en operating speed of 44,736 Mbps fo an operating

speed of 1.544 Mbps. i
The End Office Trunk Ports used by multiple mezs provides for the
termination of gormmon transport tranks in n end office trunk poris in
conjunction with tander routed traffic. The End Office Trunk Port rate Is

. assessed on & usage sensitive basig on tandem roitbed switched access.

Locsl Transport ~ Direct Trunked Trandport ]

The Local Transport-Direct Trunked Trimsport provides the
transmission path froem the serving wirejcenter of the Cusiomer’s
premises o an end office as an option the service wire center 1o
a tandem. This transmission path is dedicated to the use of a single
Cuastomer. !

The Local Transport-Direct Trunked Transport rate category is
comprised of the sm ofammthlyﬁxzftateand s menthly per mile
rate based on the facility provided.
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5.2  Rate Categories, (Cont'd.)
- & & '
Toll Free Data Bass Access Service is 2 service g that ntilizes originating

wunk side Switched Access Serviee to deliver Toll Free calls to the Company’s
Feterexchange Carricr Customers. The service provides for the forwarding of end
user dizled Toll Free calls to 2 Company Service Switching Point which will
initiate a guery fo the database to perform the Cystomer Kentification and
delivery fincticn. The call is forwarded to the printe Interexchange Carrier
Customer based on the dialed Toll-Free number. Records exchange, rating, and
billing for Tell Free Data Base Access Service i subject to the provisions of the
Multiple Exchange Carrier Access Billing Gui s (MECAR).

52.6 Common Line

The Common Line rate category provides for the use of End Users' Company-provided
common lines by Customers for access to such End Users to furnish Intrastate
Communications.

No telephone number or detailed billing will be provided with Carrier Common Line
Access. Directory listings and intercept arrangements are not included in the rates and
charges for Carrier Common Line Access.

Intrastate rates apply only to that portion of Carrier Common Line Service provided for
intrastate usage,
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SECTION 5 - SWITCHED ACCESS RATES, (Cont'd.)
53 Billing of Access Minutes

When recording originating calls over FG Access with multi-frequency address signaling, usage
measurement begins when the first wink supervisory signal is forwarded from the Customer's
facilities. The measurement of originating call usage over FG Access ends when the originating
FG Access entry switch receives disconnect supervision from either the originating End User's
Local Switching Center - {indicating that the originating End User has disconnected), or the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating cails over FG Access with multi-frequency address signaling, the measurement of
access minutes begins when a seizure signal is received from the Carrier's trunk group at the

Point of Presence within the LATA. The measurement of terminating call usage over FG Access
ends when a disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating calls over FG Access with SS7 signaling, usage measurement begins
with the transmission of the initial address message by the switch for direct trunk groups and with
the receipt of an exit message by the switch for tandem trunk groups. The measurement of
originating FG Access usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes
begins when the terminating recording switch receives the initial address message from the
terminating End User. On directly routed trunk groups or on tandem routed trunk groups, the
Company switch receives the initial address message and sends the indication to the Customer in
the form of an answer message. The measurement of terminating FG Access call usage ends
when the entry switch receives or sends a release message, whichever occurs first.
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SECTION 5 - SWITCHED ACCESS RATES, (Cant'd.)

5.4 Rates and Charges -
These are rates for both AT&T OQhio and Verizon service territories

5.4.1 Local Transport

Non-Recurring Monthly Recurring
(A) Entrance Facility
(1) Per DSI Note 1
(B) Direct Transport
(1) Dedicated Transport
{A) Termination
First Note 1
Each Add’l Note 1
(B) Facility
Per Mile Note 1
Tandem Port Note 1
Trunk Port Note 1

(C) Common Transport

{1) Trunk Charges
First Note 1
Each Add’] Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC”) as set forth in that ILEC’s
PUCOQ Switched Access Tariff (AT&T Ohio Tariff No. 20 and Verizon North’s Ohio Tariff No.
2).
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5.4 Rates and Charges, (Cont'd.)
AT&T Verizon

800 Database Query, Per Call Note 1 Note 1

Switched Transport
Tandem-Switched Termination Note 1 Note 1

(per access minute)
Tandem-Switched Facility Note 1 Note 1

(per access minute per mile)

Tandem Switching
(per access minute per tandem) Note 1 Note 1
Common Transport Multiplexing Note 1 Note 1
(per access minute)
End Office Switching
Local Switching (per access minute) Note 1 Note 1
Common Trunk Port (per access minute) Note 1 Note 1

Note 1 — The Company’s switched access rates mirror the current intrastate switched access rates
of the underlying Incumbent Local Exchange Company (“ILEC™) which serves the territory in
which the traffic originates or terminates, as set forth in that ILEC’s PUCO Switched Access
Tariff (AT&T Ohio Tariff No. 20, Part 21. and Verizon North’s QOhio Tariff No. 2).
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SECTION 5§ - SWITCHED ACCESS RATES, (Cont'd.}

5.5 Miscellanepus Services and Charges

fintraLATA PIC Change Charge 1

[rtaLATA Presubseription Change Charge, per
buginess or residence lins, frunk, or part:

- Manual PIC Change $5.50
- Electronic PIC Changs $1.25

The Company will waive one-half of the intral ATA PIC change charge, whether slacttonic or
manual, when such changes are performed simuttaneously with an intefL ATA PIC change.
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SECTION 6 — RESERVED FOR FUTURE USE
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SECTION 7 - BILLING AND COLLECTION

7.1 General

The Comparty will provide the following services: i

R ;
- Billing Name and Addrese (BNA) -
RECORDING SERVICE

Recording is the entering on magnetic tape or otfier socepiable snedia the details of castomer
messages orighiated throngh switched access service. Revonding is provided 24 kours a day,
7 days a week, |

i

The compeny will provide reconding service im sssociation with the offering o f Feoture
Groups B for 900 Access Service, C, and D Switched Acress Strviee for customer messapes
that can be recorded by company-provided mtomatic message sccounting equipenent. In
addition, where the company reconds the customer reessages onjmanual tickets, the compeny
will provide reconding service for the manmal tickets and at offices whers the company

ides Featurs Group A switched access servios and has the to recnrd the Feabuce
Group A call Setail with atdomatic message accounting equipmernt and mark the resorded
call detail rs Feature Group A csll detail for & specific customer, the compeny will provide
the reconding service for Feature Group A switched access service. At the request of the
customer, recording service will be provided for Feature Group(D switched access service on
un eoxd office and type of call basis. Type of call means messags teleconmmications scrvics
(MTS) mclading 700 and 904 service, alls originating sndior Srmineting over ¢ WATS
mﬁsimmmnmmymﬁmm@ﬂxmmmﬂsmmﬁmnaﬁ%m
aocess line.

Thnumpmymﬁmﬁamﬂhﬂmhsiuimopmﬁgmﬁm.mmw
for which the company will peovide recording serviee is alf the appropriately equipped
offices in  state operating temitory for which the customer hag dedered Feature Group A, B
for 900 servicn, €, or D switched sccess servioe. A state opersting tertitory of = particalnr
klephont company includes all s LATAS or market sreas e focated in the sume
mmm&ghmmamigmmmmhmw&ﬁMMMTAsmmﬁm
areas and served by tha same company.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

For Festore Group B or 906 Access Service, C, and D Swmhndlﬁm Service, the term
“sustomer message” used heredn denotes un intrastate call originated by a custormer™s end
aser. Station messége deteil recording is an opticnal featuwe whiph provides a reoord of
castormer megsages onigmgted by MTS and WATS sccess lines. Such detail will be provided
#s part of Feature Group D end office and rype of call reco when tequested by
the curiomer, For Faature Gooap A switched access service, the germ “cusiomer messags”
used herein denotes 8 vall over an initastate Fenture Group A swiitched acoess service, A call
inciudes both calis originated o and terminated from a Pentore Group A switched access
mﬁmmb@mgwmﬂmgcfaMam;mdmth@ﬂm
written inetructions of the costomer, ;

7.2.1 Undertaking of the Company

A, The company will record all customer messagesicatcied over Featnre Group B
for 200 access service, C, 20d D switched service thet ars availahle to
company-provided recording equipment or The company will
record all customer messages, including ¢ TA infrastote messages and
MTAWWMM mam&wyammd
access secvice. Unavailable amtomer service messages (i.e. certain Feature
Group C operator and TOFS messagrs which arg not accessible by company-
provided equipment or opsrators) will not be re: The recording
equipment will be provided st locations sclectec by the company.

B. A standard format for the provision of the recorded customer message detail
will be eastablished by the compeary and to the customer, If, in the
course of company basiness, i is necessary to the format, the
company will aoify the involved customers six fnonths priot to the change.
Assembly and editing, provision of custemer detsil, data franemission tna
custorter tocation, special onders for reconding and program development will
be provided to the customer on a contractual basg
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SECTION 7 - BILLING AND COLLECTION (CONT"D}

7.2 Recording Service (Cont’d)
C, Recorded mmﬂm dmil w!ﬁuhis

Ithﬂmdedm;mrmmdmﬂ. For redorded customer mesgape
detafl not used by message processing service agthe customer’s request, th
company will make every reusonable effort t0 rdcover recorded castomer
messags detwil previously made availeble to the pustomer and make it
gveilable again for the custoner. The chacges asiset forth in the mate scheduls,

following, witl apply for all such detail provided. Such 4 request must be
m&m&mﬁmﬁﬂ}mﬁmﬂwﬁmwdﬁﬂsminﬁﬂlymm
availsble fo the customes. K

72,2 Liability of the Company

Notwithstanding 7.2.1. preceding, the company’s liability for recording service is as
follows:

Unless there an expressed writien agreement to the contrary, in the absence of gross
negligence or willful misconduct, no liability for damages to the customer or other
person or entity other than as set forth in (A) and (B) preceding shall attach to the
company for its action or the conduct of its employees in providing recording
service.

7.2.3 Obligations of the Customer

Tha customer shall erder yecording service under a specal oder.

I
Tha castomet shall ender recording service ot least one month prior to the date when
the customer message detzil is to be recorded, unless cubtomer’s request requizes that
' ing service be provided by ¢nd office and type of pall. thew the ondering
Mwﬁihdﬁmhﬂmninﬂiﬁdﬂalmehﬁar
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)
Payment Arrangeawents aud Audit Provision
A, HNotice and Scope

1 Upom Sorty-five (45) days’ prior wrisienjnotioe by the customet o the
conepanty (or such shotter period as the parties may mutally agree-
upon), the customer or ity suthorized ve shall have the
rﬁmmmmwmmﬁﬂmﬂm@mﬂﬂ |

; ntexvals of no mare than oos gadit in aty six month period. The sudit

| will be timited o all such records and agcownts as may, under

| secagnized scopnnding practioss, confain Information besting upon

| arouns subject to being billed to the customer’s end usess by the

cmm*aspxﬂofﬂ&mwafbﬂli}gmﬂmlheﬁmmmﬂ

the changes to the sustomer for other services provided by the
comparry pursaant to this tarifi. £

2 mmm&mwﬁﬁmﬂmd&mwmwhﬁnnm
commencs, the location, the custoimer’s § ives, the subject
mmaftbemdh,sndﬂnmﬂ&hg

3 The written notice of audit shall be divexied to the comypaty’s
representative af the address stipulated Yy such representative.

4 The company may, within thirty (30) days of receipt of the customer’s
aotica of andit, postpons by written notice for 2
peciod not to exceed fifieen (1 5) days, tot only for good cause. The
company shall also indicaie the nsw datg for commencerent of zaid
amdit. '

f
5 Uipon completion of the sudi, the custoiier’s suditors are o provide
an oral report of their findings to the codypany prior to thejt departure,

followed by & lotier within thirty (30) days coufivming fudings.
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

B.  Payment of Fixpense E
Mpwmmmmmmmmmmam
audit. Special data extractions mquired by the cystomer for its representative
wmudmmsmwﬂlbﬁpmdﬁxbgﬂecumwm .
extraction” for auditing porposes shall mean progranming, clerical and
corputer time required $o creste an output recasd (fom existing data files)
that cannot normally be created from cureent soRvire peograms in the
production peogran Hbrary,

C. Requests for Examinations
1 In addition to sudizs, the customer, or It] representatives, may request,

from Girpe to time, the opportunily to copduct an exemination, as
defined in (i) following, The company Will make reasonable afforts
10 aocommedase requests for imaticn and @ cooperacs: in the
] H
2 An “examimation” shall, for pusposes ofithis soetion, constitnio a
reasonable inquiry on a single issue or wiﬁcmplcre]mdm
billing amd collection service fora reason.
t
Upom coniurrence by both parties that errors or bmi exist, adfustment
shadl be made by the proper party to fmmmmmmsums
disclosed by such examination orwndit,

D.  Audit Provision ;

All inforation received ot reviewed by the cusiomer ot its authorized

reprosentative is (o be considered confidential and is not o be distributed,

provided or disclosed in any form to aryone notiinvoived in the audit, nor is

such information o be used for any otber
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.2 Recording Service (Cont’d)

E. Mimmmhn&mdhﬁnmmmmﬂyw
The minirmum period for which recording scrvich without sorting is provided
and for which eharges spply isonemonth. ,

F.  Cacellation of # Special rder |

A customer may cancel s special order for servios on sny dake prios
te the service dats, The cavoellation date is the date the company mceives
writhen or verbal nodice from the customez that the speeia] order isto be
caneeled, The verbal netice must be followed by writtea confirmation widhin
ten (10) deys. The service date for recording seryice {2 the date the costormer
requests the recordings to skt ;

G.  Chengesto Special Orders I

‘When a customer requests material changes to ing special order for
recording service, the pending special owder willjbe canceled and the
requested changes wifl he indertaken if they car) be scoommodatad by the
company under & new special order. X

1
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SECTION 7~ BILLING AND COLLECTION (CONT’D)

7.3  Billing Name and Address Service

Billing Name and Address (BNA} service is the pravision of thg complete billing name,
stread niddress, city of town, stete and zip code or a telephone mpmber assigned by the
comprty. !

t
BNA servios is provided for the sole purpose of permitting the gusionwr to bill s telephonie
Sommusnications strviced o its end users and may tot be resokd or usad for any other
mqm%%hgmwm;m“wmhmmmwmmwmﬁm
by telephome,

The custoter mey 60t use BNA infeomation to bill for gift centificates,
catalogs, or other services or products. !
MWM&MMM&M@&MMM On a mapval basis, the
information will be provided by voles tefecommunications or bf mail, a3 approgriate. On a
mechanized basis, the information will be eatered on magnetio Sipe containing recorded
et aesmgen. 1:"‘
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

Billing Name and Address Service (Cont’d)

BNA informaticn is famished for sent-paid, collect, bill fo thindnombee, 700 and 960 servics
messages and messages charged o 8 calling card that is resident in the company’s database,

In addition, BNA informaticn for messages originated from

dats comammications sarvices 13 furnished on a manuel basis

7.4.1

Undertaking of the Company

Undertaking of the Company

A,

A request for infoxmation on over 100 and up to[500 tetephone nembers
should be madled to the company. The company will provide the msponse by
first elasg 1.8, Mmlmﬂxmmn(lﬂ)bmm&;]a

[
Upon receipt of & magaetic tape of recorded messages, the conpany
will, at the request of the castomey, provide scevice on a mechanized
basis. The tape of messages may be provided byjthe customar oe, where the
customer subseribes (o recording mrvics as oot fprth in 8.2 preceding, may be
the outpui from that service. The company will tir BNA informistion o
the recorded message tape and send the tape to the customer by first elass US
Maﬂ.OﬂwrmMo{demmngﬁmdmmy negotieted, and charges
based cm cost will apply. F

The congsny will provide a respense to customés-provided tapes by mail
within six (6) business days ef receipt. The coenpany will process and mail
mmwﬁhmﬂnmafmmdmgmmﬁﬂhbuﬁmday

ThsmmwiﬂwaﬁrmmhwmhMmdt@ﬂmmh
submitted.

The BNA information will be provided for the calling immber finnished to
the extent a billing rawne and address exists in the company customer recaxds
{pformaticn system, incinding aon-published sndl nom-listed nombers. If the
bifling name and addess infoemation for a3 calling mmber i
confidential due 1o legal, nationsl secerity, end vser or reavdatery imposed
rexuincanents, the company wit] provide an indidatur on the confidential

reoorda.

terming] pumbers (DTNs) of
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

E. Mnmﬁﬁmwm&msmkﬁ information resident i its
dathese. Due to narmal end user acoount activity, thers may be instances
whexe the BNA Information provided is not the BNA thet was appliceble at
the time the message was originated. ,

7.4.2 Obligations of the Customer

A, With each order for BNA service, the customer idorvify the muthorized

B. A customer which orders BNA serviczc on a basis and whith
intends to submit tanes of record messapes for ssing must provide the
company with 2n acoeptable test tape or transmission which includes all cal

types for which BNA information may be requetbed.

C MmWMMmmwmdmwmmm
information, inchuding that related to non-prblished end non-listed iclephone
mmbcrs,ssamdanlyforﬂwpnrpusswtfoﬁhmtm;mﬂmdﬂlatBN&
information is availeble only to those castomer personnel or sgents with a
need 0 know the information, The customer muokt handle al) biling neme aod
address infonuation desigpated 45 confidential by the company tn accordance

wiih the company’s procedures concerning ial information. The
mpanywiﬂpmwldemﬂnm«ammquoﬁtsw
corseming confdewiial infomasticn, I

|
. The custorser shall not publicize or represent ta ithers that the company
Jointly perticipates with the customer in the devlopment of the customer’s
end user records, acoounty, databases or market iets, records, files and
mmnﬂmsymﬁamabh:ﬁnm#r:hem of BNA service.
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SECTION 7 - BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

E Whenthe cusiomer onders BNA service for bt intorstate and infrastate
messages, the projeeted percentage of intecsinbe pse must be provided ina
whole nomber to the company, The compaxy will designate the number
obladnd by subtrecting the projecied intecstate percontage from 100 (100-
projected inferstate percentege = intrastate percefitage) a3 the projected
inirastate percentnge. This whole rumbes percentage orill be need by the
company to apportion ¥he rates and nosrecurting charpes betwean interstate
und Inbrastete in those circumstances where the message detail is not
sufficient to pevmil the company & determing the appeopriate jucisdiction.
This percentags will ceain in effect notil a report is recetved a8 set
Forth belaw,

Effective on the fivet of Jaonary, April, July, and October of cach wear ibe
customer may update ths jurizdictiona] report. The customer shall forward to
the company, i be received no later than 20 calonder days afier the first of
each such maonth, 2 reviced veport showing the nersiats percentage of tee for
the past thoee months endivg fhe last dey of Teckmber, March, June, end
September, respectively, Bxcept whers jurisdiction oan be detesmined from
the recorded message detail, the revised report will serve as the basis for the
reext three months billing and will be effective of the bill date in the
fbllowing month (i.e, Pebnuary, May, August, aild November). No promuting
or backbilling will be done baved on the report. I ihe customer does oot
supply the report, the compemy will sssume the to-be the same as
those provided in the: last quarterly repore. For those cases in which a
quartecty repost has naver boen recsived from thi costomer, the company will
mﬂwmﬁgsmhﬂwsmwmﬂmﬂ&dmﬂnmﬁr
service.

R, The company shall wes reasonable efforts 1o provide accusate and complate
liﬁ.%emymm&kﬁmwmnﬁmem%edmhﬂi@d,mmm
accaracy or completensss of these Jisty |
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SECTION 7 — BILLING AND COLLECTION (CONT’D)

7.4 Billing Name and Address Service (Cont’d)

7.4.3 Rate Regulations

A,

B.

Note 1 —The Company®s switched acvess rates mitror the currert §

Service EstabHistuent Charges apply for the initial estshlishment of BNA
sexvice on & mnoal baske, for the imtial i of BNA service ona
mechanized basis and for catablishment of 2 BNA [t for a customner.

A charge applics for each request for BNA inforfmation for 2 telephone
somber or DTN mmber on 2 mangal basis. A chprge, as described below in
Saetion ., app!mﬁreaﬂn message processed i supply BNA infstation on
a mechanized baske. ;

l .
Mmmmﬂh@amdﬂmmm@dmemw
prozessed, The company will bill the cassomer i accosdance with these
wm%mmmmm&!emmmmonf«
all request and messages. i
i
Where the racorded mossage detail s safficient th detemgiine a messuge is an

imrastate messege, the rates 8ot forth in wie schedule Section F. following
will apply to each siwch miegsage. i

Ve for which the recorded message detall is thanificient to detsming
jurisdiction will be promted by the company interseave and inttastate,

wm;mmmmmﬁrammhmmmmm
servies establishencat charge applies. |

Rates: =
Recording, per customer message Note |
AN, pes attempt Npee 1
BNA :
service establishment charge &3
query charge per felephone number 1

switched acoess rates of the

mgmmmsmcmrmwmhmm teitory o which the
mﬁumgmmmmn,asmﬁnﬁmﬂmmwﬂmsmaa&m?aﬁﬁ(ﬁfﬁfrﬁm

TarffT Mo, 20, Purt 21 and Verizon North's Ohio Taiff Wo, 2)
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