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INTRASTATE ACCESS SERVICES 
 
 

This Tariff , XO Communications Services, LLC Ohio Tariff No. 4 replaces XO Communications 
Services, Inc. and Allegiance Telecom of Ohio, Inc. No. 2 in its entirety, and is now grandfathered.  

The services in this tariff are available only to existing customers of the former Allegiance Telecom of 
Ohio, Inc. 

 
 
 
 
 
 
 
 
 
 
 
 
 

TITLE SHEET 
 
 

XO COMMUNICATIONS SERVICES, LLC 
 
 

ACCESS SERVICES 
 
 
 
 
 

This tariff, filed with the Public Utilities Commission of Ohio contains the rates, terms and conditions 
applicable to Access Services provided by XO Communications Services, LLC 
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XO Communications Services, LLC                  (T) P.U.C.O. No. 4 
 16th Revised Page 1 
Case No. - 16-0115-TP-ACN Cancels 15th Revised Page 1 

INTRASTATE ACCESS SERVICES 
 
 

CHECK SHEET 
 
Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages.  Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION  PAGE REVISION  PAGE REVISION  
Title Original * 27 Original  46 Original  
1 16th Rev. * 28 Original  47 Original  
2 Original  29 Original  48 Original  
3 Original  29.1 2nd Rev.  49 Original  
4 Original  29.2 2nd Rev.  50 Original  
5 Original  29.3 1st Rev.  51 Original  
6 Original  29.4 Original  52 Original  
7 1st Rev.  29.5 Original  53 Original  
8 2nd Rev.  29.6 1st Rev.  54 Original  
9 1st Rev.  30 Original  55 5th Rev.  
10 1st Rev.  31 Original  55.1 3rd Rev.  
11 1st Rev.  32 Original  55.2 Original  
12 1st Rev.  33 Original  55.3 Original  
13 Original  34 Original  55.4 Original  
14 Original  35 1st Rev.  55.5 Original  
15 Original  36 Original  55.6 Original  
16 Original  36.1 Original  56 Original  
17 1st Rev.  36.2 Original  57 2nd Rev.  
18 Original  36.3 Original  57.1 1st Rev.  
19 1st Rev.  36.4 Original  58 Original  
20 Original  37 1st Rev.  59 Original  
21 Original  38 Original     
22 Original  39 Original     
23 1st Rev.  40 1st Rev.     
24 Original  41 Original     
25 Original  42 Original     
26 Original  43 Original     
   44 Original     
   45 Original     
         

* - indicates those pages included with this filing 
 
 

















XO Communications Services, Inc. P.U.C.O. No. 4 
1st Revised Page 9 

Case No. 08-1180-TP-ATA Cancels Original Page 9 
INTRASTATE ACCESS SERVICES 

SECTION 1 - DEFINITIONS (CONT'D.) 

Dedicated Access - A method for a Customer to directly connect a location of their choice to an XO switch 
site with non-switched services. 

Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling. 

End User - Any customer of an intrastate communications service that is not a common carrier; provided (T) 
that a common carrier other than a telephone company shall be deemed to be an "end user" when such 
common carrier uses a communications service for administrative purposes, and a person or entity that offers 
communications service exclusively as a reseller shall be deemed to be an "end user" if all resale 
transmissions offered by such reseller originate on the premises of such reseller. (T) 

End Office Switch - A Company switching system where station loops are terminated for purposes of 
interconnection to each other and to trunks. 

Entry Switch - First point of switching. 

Exchange - A group of lines in a unit generally smaller than a LATA established by the Company for the 
administration of communications service in a specified area. An Exchange may consist of one or more 
central offices together with the associated facilities used in furnishing communications service within that 
area. 

Facilities - Denotes any cable, poles, conduit, carrier equipment, wire center distribution fi"ames, central 
office switching equipment, etc., utilized to provide the service offered under this tariff. 

Firm Order Confirmation (FOC) - Acknowledgment by the Company of receipt of an Access Service 
Request from the Customer and commitment by the Company of a Service Date. 

Issued: October 22,2008 Effective: November 21,2008 

Kelly Paul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20171 





XO Communications Services, Inc. P.U.C.O. No, 4 
1st Revised Page 11 

Case No. 08^1180-TP-ATA Cancels Original Page 11 
INTRASTATE ACCESS SERVICES 

SECTION 1 - DEFINITIONS (CONT'D.) 

N/A-Not Applicable, 

Off-Hook - The active condition of Switched Access Service or a telephone exchange line. 

Off-Net - Customer or End User locations not capable of being served directly by the Company's existing 
network facilities. 

On-Hook - The idle condition of Switched Access Service or a telephone exchange line. 

On-Net - Customer or End User locations capable of being served directly by the Company's existing 
network facilities. 

Originating Direction - The use of Switched Access Service for the origination of calls fi-om an End User 
premises to an IC premises. 

Point of Presence - The physical location of an interexchange carrier's facilities. 

Point of Termination - The point of demarcation within a Customer-designated premises at which the 
Company's responsibility for the provision of access service ends. The point of demarcation is the point of 
interconnection between Company communications facilities and Customer-provided facilities as defined in 
Part 68 of the Federal Communications Commission's Rules and Regulations. 

Premises - Denotes a building or buildings on contiguous property (except railroad right-of-way, etc.) not (T) 
separated by a public highway. (T) 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 1st Revised Page 17 
Case No. 12-2523-TP-ATA Cancels Original Page 17 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 – TERMS AND CONDITIONS (CONT’D.) 
 
2.6 Discontinuance and Restoration of Service, (Cont’d.) 
 

2.6.3 Restoration of service 
 

E. If service has been discontinued for nonpayment or as otherwise provided herein and 
the Customer wishes it continued, service shall, at the Company’s discretion, be restored 
when all past due amounts are paid or the event giving rise to the discontinuance (if 
other than nonpayment) is corrected and the Customer pays a deposit at Company’s 
discretion.  Nonrecurring charges apply to restored services. 

 
B. Restoration of disrupted services shall be in accordance with applicable P.U.C.O.  

and/or Federal Communications Commission Rules and Regulations, which specify 
the priority system for such activities. 

 
2.7 Cancellation of Application for Service 
 

Where the Customer or applicant cancels an application for service prior receipt of firm order 
confirmation (FOC), or prior to the start of special construction, no charge applies. 

 
Where installation of service has been started (after FOC) prior to the cancellation, a cancellation 
charge equal to the costs incurred by the Company may apply, but in no case shall such charge 
exceed the charge for the applicable installation charges. 

 
2.8 Minimum Period  
 

The minimum period for which services are provided and for which rates and charges are applicable 
is one month unless otherwise specified.  When a service is discontinued prior to the expiration of the 
minimum period, one month plus installation charges are applicable, whether the service is used or 
not. 

 
2.9 Term Agreements 
 

The Company offers Term Agreements wherein the Customer agrees to retain specified Company 
services for a mutually agreed upon length of time.  A Termination Liability charge applies to the 
early termination of a Term Agreement. 
 
2.9.1 Inclusion of early termination liability by the company in its tariff or a contract does not 

constitute a determination by the Commission that the termination liability imposed by the 
company is approved or sanctioned by the Commission.  Customers shall be free to pursue 
whatever legal remedies they may have should a dispute arise. 

 

(N) 
│ 
│ 
│ 

(N) 





XO Communications Services, Inc. P.U.C.O. No. 4 
r'Revised Page 19 

Case No. 09-1021-TP-ATA Cancels Original Page 19 
INTRASTATE ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.11 Claims and Disputes 

In the event that a billing dispute occurs concerning any charges billed to the Customer by the 
Company, the Customer must submit a documented claim for the disputed amount. The Customer 
will submit all documentation as may reasonably be required to support the claim. All claims must 
be submitted to the Company within 90 days of receipt of billing for the disputed services. If the 
Customer does not submit a claim as stated above, the Customer waives all rights to filing a claim 
thereafter. 

2.11.1 If the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

2.1L2 If the dispute is resolved in favor of the Customer and the Customer has paid the disputed 
amount, the Customer will receive an interest credit from the Company for the disputed 
amount times a late factor as set forth in 2.10.2.B preceding. (T) 

2.11.3 In the event that the Company agrees to refund a credit by check or wire transfer, interest 
will be applied up to and including the date of issuance for either the check or wire transfer. 

2.11.4 If the dispute is resolved in favor of the Company and the Customer has paid the disputed 
amount on or before the payment due date, no interest credit or penalfies will apply. 

2.11.5 If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amount, any payments withheld pending settlement of the disputed amount shall be 
subject to the late penalty as set forth in 2.10.2.B preceding. (T) 

2.11.6 If the Customer and the Company are unable to resolve the dispute to their mutual (N) 
satisfaction, the Customer may file a complaint with the Public Utilities Commission of Ohio 
in accordance with the Commission's rules and procedures. The address of the Commission 
is as follows: Public Utilities Commission of Ohio, 180 East Broad Street. Columbus, OH 
43215-3793. ^ (N> 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 1st Revised Page 23 
Case No. 12-2523-TP-ATA Cancels Original Page 23 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 – TERMS AND CONDITIONS (CONT’D.) 
 
2.15 Liability of the Company 
 

2.15.1 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, interruptions, or delays of the Company, its agents, servants, or employees, in the 
course of establishing, furnishing, rearranging, moving, terminating, or changing the service 
or facilities or equipment shall not exceed an amount equal to the charges applicable under 
this tariff (calculated on a proportionate basis where appropriate) to the period during which 
such error, mistake, omission, interruption or delay occurs. 

 
2.15.2 In no event shall the Company be liable for any incidental, indirect, special, or consequential 

damages (including lost revenue or profits) of any kind whatsoever regardless of the cause or 
foreseeability thereof. 

 
2.15.3 When the services or facilities of other common carriers are used separately or in 

conjunction with the Company’s facilities or equipment in establishing connection to points 
not reached by the Company’s facilities or equipment, the Company shall not be liable for 
any act or omission of such other common carriers or their agents, servants or employees.  

 
2.15.4 The Company shall not be liable for any failure of performance hereunder if such failure is 

due to any cause or causes beyond the reasonable control of the Company.  Such causes shall 
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other 
similar occurrence, any law, order, regulation, direction, action or request of the United 
States government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with the FCC or the Commission’s Rules and Regulations. 

 
2.15.5 The Company shall not be liable for  interruptions, delays, errors, or defects in transmission, 

or for any injury whatsoever, caused by the Customer, or the Customer’s agents, End Users, 
or by facilities or equipment provided by the Customer. 

 
2.15.6 Approval of limitation of liability language by the PUCO does not constitute a determination 

by the Commission that the limitation of liability imposed by the company should be upheld 
in a court of law.  In approving the limitation of liability language, the Commission 
recognizes that since it is a court’s responsibility to adjudicate negligence and consequential 
damage claims, it is also the court’s responsibility to determine the validity of an exculpatory 
clause. 

 

(N) 
│ 
│ 
│ 
│ 

(N) 
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XO Communications Services, Inc. P.U.C.O. No. 4 

 2nd Revised Page 29.1 

Cancels 1st Revised Page 29.1 

Case No. 14-1326-TP-ATA 

INTRASTATE ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

 

2.20 Obligations of the Customer (Cont'd.) 

 

2.20.9  Identification and Rating of Toll VoIP-PSTN Traffic 

 

A. Scope 

1. Toll VoIP-PSTN Traffic is a Customer’s interexchange voice traffic that (1) is 

exchanged with the Company in Time Division Multiplexing (“TDM”) format 

over Public Switched Telephone Network (“PSTN”) facilities and (2) originates 

and/or terminates in Internet Protocol (IP) format. Toll VoIP-PSTN Traffic 

originates and/or terminates in IP format when it originates from and/or 

terminates to an end user of a service that requires IP-compatible customer 

premises equipment.  

2. In the absence of an agreement between the Company and the Customer 

specifying the treatment of Toll VoIP-PSTN Traffic, this section governs the 

treatment of Toll VoIP-PSTN Traffic pursuant to 47 C.F.R. § 51.913 and the 

Federal Communications Commission’s orders adopting and amending those 

rules (“Section 51.913”). 

 

3. This section will be applied to identify intrastate Toll VoIP-PSTN Traffic 

exchanged with a Customer or its affiliate that is a local exchange carrier only to 

the extent that the Customer or its local exchange carrier affiliate has also 

implemented billing for intrastate Toll VoIP-PSTN Traffic in accordance with 

Section 51.913. 

 

B. Rating of Toll VoIP-PSTN Traffic 

 

All interstate Toll VoIP-PSTN Traffic and intrastate terminating Toll VoIP-PSTN Traffic 

will be billed at rates equal to the Company’s interstate switched access rates as provided 

in section 3 of this tariff or XO Communications, LLC Tariff FCC No. 1, Section 6.  

 

Any intrastate originating Toll VoIP-PSTN Traffic identified in accordance with this 

tariff section will be billed at rates equal to the Company’s relevant interstate originating 

switched access rates. 

 

 

 

 

 

 C. Calculation and Application of Percent-VoIP-Usage Factor 

 

The Company will determine the number of intrastate originating Toll VoIP-PSTN 

Traffic minutes of use (“MOU”) to which the relevant interstate originating switched 

access rates will be applied under section 2.20.10.B, above, by applying a Percentage 

VoIP Usage (“PVU”) factor to the total intrastate originating switched access MOU 

received by the Company from the Customer.  The PVU will be derived and applied as 

follows:  

(C) 

(C) 

 

 

(N) 

| 

(N) 

 

(D) 

| 

| 

(D) 

 

 

(C) 

(C) 

 

(C) 
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XO Communications Services, Inc. P.U.C.O. No. 4 

 2nd Revised Page 29.2 

Case No. 14-1326-TP-ATA Cancels 1st Revised Page 29.2 

INTRASTATE ACCESS SERVICES 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 

2.20 Obligations of the Customer (Cont'd.) 
 

2.20.9  Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 

 

 C. Calculation and Application of Percent-VoIP-Usage Factor (Cont’d) 

 

1. The Customer will calculate and furnish to the Company a factor (the “PVU-C”) 

representing the percentage of the total intrastate originating switched access MOU 

that the Customer receives from the Company in the state, and terminates in IP 

format; This PVU-C shall be based on information such as the number of the 

Customer’s retail VoIP subscriptions in the state (e.g., as reported on FCC Form 

477), traffic studies, actual call detail, or other relevant and verifiable information. 

 

2. The Company will, likewise, calculate a factor (the “PVU-X”) representing the 

percentage of the Company’s total intrastate originating switched access MOU that 

the Company exchanges with the Customer in the State that the Company originates 

on its in IP format. .  This PVU-X shall be based on information, such as the number 

of the Company’s retail VoIP subscriptions in the state (e.g., as reported on FCC 

Form 477), traffic studies, actual call detail, or other relevant and verifiable 

information. 

 

3. The Company will use the PVU-C and PVU-X factors to calculate a PVU factor that 

represents the percentage of total intrastate originating switched access MOU sent 

by the Company to the Customer that is originated or terminated in IP format, 

whether at the Company’s end, at the Customer’s end, or at both ends.  The PVU 

factor will be calculated as the sum of: (A) the PVU-C factor and (B) the PVU-X 

factor times (1.0 minus the PVU-C factor). 

 

4. The Company will apply the PVU factor to the total intrastate originating switched 

access MOU sent to the Customer in order to determine the number of intrastate 

originating Toll VoIP-PSTN Traffic MOU. 

 

Example 1: The PVU-C is 40% and the PVU-X is 10%.  The PVU factor is equal to 

40% + (10% x 60%) = 46%.  The Company will bill 46% of the Customer’s 

intrastate originating switched access MOU at the Company’s tariffed interstate 

originating switched access rates. 

 

Example 2: The PVU-C is 0% and the PVU-X is 10%.  The PVU factor is equal to 

0% + (10% x 100%) = 10%.  The Company will bill 10% of the Customer’s 

intrastate originating switched access MOU at the Company’s tariffed interstate 

originating switched access rates. 

 

Example 3: The PVU-C is 100%.  No matter what the PVU-X factor is, the PVU is 

100%.  The Company will bill 100% of the Customer’s intrastate originating 

switched access MOU at the Company’s tariffed interstate originating switched 

access rates. 

(C) 

| 

(C) 

 

 

 

 

(C) 

(C) 

 

 

 

 

 

 

(C) 

(C) 

 

 

 

 

(C) 

 

(C) 

 

 

 

(C) 

(C) 

 

 

 

(C) 

(C) 

 

 

(C) 

(C) 



 

 

Issued: July 31, 2014 Effective: August 31, 2014 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171 

 

XO Communications Services, Inc. P.U.C.O. No. 4 

 1st Revised Page 29.3 

Case No. 14-1326-TP-ATA Cancels Original Page 29.3 

INTRASTATE ACCESS SERVICES 

 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 

2.20 Obligations of the Customer (Cont'd.) 
 

2.20.9  Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 

 

 C. Calculation and Application of Percent-VoIP-Usage Factor (Cont'd) 

 

5. The Customer shall not modify its reported PIU factor to account for Toll VoIP-

PSTN Traffic. 

 

6. The Customer shall retain any call detail, work papers and information used to 

develop the PVU-C factor for a minimum of one year. 

 

7. If the Customer does not furnish the Company with a PVU-C pursuant to section 

2.20.9.C.1, above, the Company will utilize a PVU-C equal to zero.   

 

 D. Initial PVU factor 

1. If the PVU factor cannot be implemented in the Company’s billing systems by July 

1, 2014, once the factor can be implemented, the Company will adjust the 

Customer’s bills to reflect the PVU factor retroactively to July 1, 2014.  In 

calculating the initial PVU, the Company will take the Customer-specified PVU-C 

into account retroactively to July 1, 2014, provided that the Customer provides the 

PVU-C factor to the Company no later than October 15, 2014; otherwise, the 

Company will set the initial PVU-C equal to zero and calculate the PVU 

accordingly. 

 

2. The Company may choose to provide credits based on the PVU-C and PVU-X 

factors on a quarterly basis until such time as billing system modifications can be 

implemented. 

 E. PVU Factor Updates 

1. The Customer may update the PVU-C factor quarterly using the method set forth in 

section 2.20.10.C.1, above.  If the Customer chooses to submit such updates, it shall 

provide to the Company, no later than 15 days after the first day of January, April, 

July and/or October of each year, a revised PVU-C factor based on data for the prior 

three months, ending the last day of December, March, June, and September, 

respectively.   

 

2. The Company may, likewise, update the PVU-X factor quarterly based on data for 

the prior three months. 

 

3. The Company will use any revised PVU-C and/or PVU-X factors to calculate a 

revised PVU that will apply prospectively and serve as the basis for subsequent 

billing until superseded by a new PVU.  No prorating or backbilling will be done 

based on the updated PVU-C or PVU-X factors. 

(C) 

| 

(C) 

 

(C) 

(C) 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 1st Revised Page 35 
Case No. 11-5747-TP-ATA Cancels Original Page 35 

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.22 Service Provider Number Portability, (Cont'd.) 
 

2.22.3 Responsibilities of the Telecommunication Carrier, (Cont'd.) 
 

The Telecommunication Carrier is solely responsible to provide equipments and facilities 
that are compatible with the Company's service parameters, interfaces, equipment and 
facilities.  The Telecommunication Carrier is required to provide sufficient terminating 
facilities and services at the terminating end of an SPNP call to adequately handle all traffic 
to that location and is solely responsible to ensure that its facilities, equipment and services 
do not interfere with or impair any facility, equipment or service of the Company or any of 
its end-users.  In the event that the Company determines in its sole judgment that 
Telecommunication Carrier will likely impair or is impairing, or interfering with any 
equipment, facility or service of the Company or any of its end-users, the Company may 
either refuse to provide SPNP service or terminate it in accordance with other provisions of 
the Company's tariff. 

 
The Telecommunication Carrier is responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP service for which it is 
not presently providing local exchange service or terminating to an end-user. 

 
The Telecommunication Carrier is responsible for designating to the Company at the time of 
its initial service request for SPNP service one for the following options for the handling and 
processing of Collect, third party, and other operator handled non-sent paid calls from or to 
SPNP assigned telephone numbers:  (1) the Connecting-Carrier may request that the 
Company block all such calls; (2) the Telecommunication Carrier may accept billing from 
the Company for such calls; or (3) the Telecommunication Carrier may negotiate a separate, 
detariffed billing and collection agreement with the Company establishing the calling 
handling, processing and billing responsibilities of the parties. 

 

(D) 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 Original Page 36.1 
 
Case No. 12-2523-TP-ATA  

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.23 Allowances for Interruptions in Service 
 

Interruptions in service, which are not due to the negligence of, or noncompliance with the previsions 
of this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.23.1 for the part of the 
service that the interruption affects. 

 
2.23.1 Credit for Interruptions 

 
A. A credit allowance will be made when an interruption occurs because of a failure of 

any component furnished by the Company under this tariff. A service is interrupted 
when it becomes inoperative to the customer, e.g. the customer is unable to transmit 
or receive. An interruption period begins when a Customer reports a service, facility 
or circuit to be interrupted and releases it for testing and repair. An interruption 
period ends when either the service, facility or circuit is repaired or operative. If the 
customer reports a service, facility or circuit to be interrupted but declines to release 
it for testing and repair, it is considered to be impaired, but not interrupted. No credit 
allowances will be made for a service, facility or circuit considered by the Company 
to be impaired. 

 
B. For calculating credit allowances, every month is considered to have 30 days. A 

credit allowance is applied on a pro rata basis against the rates specified thereunder 
and is dependent upon the length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive a credit. 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 Original Page 36.2 
Case No. 12-2523-TP-ATA  

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.23 Allowances for Interruptions in Service, (Cont’d.) 
 

2.23.1 Credit for Interruptions, (cont'd.) 
 

C. For Special Access, a credit allowance will be given for interruptions of 15 minutes 
or more. Credit allowances shall be calculated as follows: 

 
Interruptions of 24 hours or Less: 
Length of Interruption Period to be Credited 
Less than 15 minutes None 
15 minutes up to but not including 3 hours 1/10 Day 
3 hours up to but not including 6 hours 1/5 Day 
6 hours up to but not including 9 hours 2/5 Day 
9 hours up to but not including 12 hours 3/5 Day 
12 hours up to but not including 15 hours 4/5 Day 
15 hours up to but not including 24 hours One Day 

 
Two or more interruptions of 15 minutes or more during any 24-hour period shall be 
considered as one interruption. 
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XO Communications Services, Inc. P.U.C.O. No. 4 
 Original Page 36.3 
Case No. 12-2523-TP-ATA  

INTRASTATE ACCESS SERVICES 
 
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.23 Allowances for Interruptions in Service, (Cont’d.) 
 

2.23.1 Credit for Interruptions, (cont'd.) 
 

D. For Switched Access Service, no credit will be allowed for an interruption of less 
than 24 hours. After the first 24 hour period, a credit equal to 1/30 of the applicable 
recurring transport charges will be applied to each interruption which is in excess of 
12 hours and up to 24 hours. 

 
Interruptions Over 24 Hours and Less Than 72 Hours. Interruptions over 24 hours 
and less than 72 hours will be credited 1/5 day for each 3-hour period or fraction 
thereof. No more than one full day’s credit will be allowed for any period of 24 
hours. 

 
Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2 days for 
each full 24-hour period. No more than 30 days credited will be allowed for any one 
month period. 





XO Communications Services, Inc. P.U.CO. No. 4 
1 St Revised Page 37 

Case No. 08-1180-TP-ATA Cancels Original Page 37 
INTRASTATE ACCESS SERVICES 

SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
end users, provides a two-point communications path between a Customer's premises and an end 
user's premises. It provides for the use of common terminating, switching and trunking facilities, and 
for the use of common subscriber plant of the Company. Switched Access Service provides for the 
ability to originate calls from an end user's premises to a Customer's premises and to terminate calls 
from a customer's designated premises to an end user's premises in the LATA where it is provided, (T) 

The application of rates for Switched Access Service is described in Sections 3.8 and 3.9 following. 

When a rate as set forth in this tariff is shown to more than two decimal places, the charges will be 
determined using the rate shov^n. The resulting amount will then be rounded to the nearest penny 
(i.e., rounded to two decimal places). 

In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of calls from, 
the Company's end user customer locations via Company-provided switched access services shall 
constitute an agreement by the Customer to purchase the Company's switched access services as 
described and priced herein. 
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INTRASTATE ACCESS SERVICES 
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.3 Rate Categories (Cont'd.) 
 

3.3.2 Switched Transport 
 

The Switched Transport rate category establishes the charges related to the transmission and tandem switching 
facilities between the customer designated premises and the end office switch(es) where the customer's traffic is 
switched to originate or terminate the customer's communications.  The Switched Transport rate category also 
includes transport between an end office which serves as host for a remote switching system or module (RSS or 
RSM) and the RSS or RSM. 

 
Tandem-Switched Transport is composed of the following rate elements: 
 
1. The Tandem-Switched Termination element includes the non-distance sensitive portion of Switched 
Transport, and is assessed on a per access minute of use basis. 
 
2. The Tandem-Switched Facility element includes the distance sensitive portion of Switched Transport and 
is assessed on a per access minute of use per mile basis. 
 
3. The Tandem-Switching element includes the access tandem switching associated with Tandem-Switched 
Transport traffic and is assessed per access minute switched through the tandem 
 
Common Trunk Port 
The Common Trunk Port used by multiple Customers provides for the termination of common transport 
trunks in common end office trunk ports in conjunction with tandem routed traffic. The Common Trunk Port 
rate is assessed on a usage sensitive basis on tandem routed switched access. This rate will also be assessed 
on all minutes of use originating or terminating as a RSS/RSM. 
 
Local Transport-Entrance Facility 
A Local Transport-Entrance Facility provides the communications path between a Customer's premise and 
the Company serving wire center of that premises for the sole use of the customer. The Local Transport-
Entrance Facility category is comprised of a DS1or DS3rate. A Local Transport-Entrance Facility is required 
whether the customer's premises and the serving wire center are located in the same or different buildings. 

 
3.3.3 End Office Switching 

 
The End Office Switching rate category establishes the charges related to the use of end office switching 
equipment, the terminations in the end office of end user lines, the terminations of calls at Company Intercept 
Operators or recordings, the Signaling Transfer Point (STP) costs, and the SS7 signaling function between the end 
office and the STP. 

 
 

3.3.4 Toll-Free 8XX Data Base Query 
 

Toll Free Data Base Access Service is a service offering that utilizes originating trunk side Switched Access 
Service to deliver Toll Free calls to the Company’s Interexchange Carrier Customers. The service provides for the 
forwarding of end user dialed Toll Free calls to a Company Service Switching Point which will initiate a query to 
the database to perform the Customer identification and delivery function. The call is forwarded to the 
appropriate Interexchange Carrier Customer based on the dialed Toll-Free number. Records exchange, rating and 
billing for Toll Free Data Base Access Service is subject to the provisions of the Multiple Exchange Carrier 
Access Billing Guidelines (MECAB). The 800 Database charge, which consists of a single, fixed rate element, 
applies on a per query basis. 
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INTRASTATE ACCESS SERVICES 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

 
3.9 Rates and Charges 
 

3.9.1 Carrier Access Service 
 

A. End Office Switching Charge: 

 

Traffic  Per Access 

Volume  Minutes of 

(MOUs)  Use  

Originating, Per Minute of Use $ 0.003116  

Terminating, Per Minute of Use See Note 1*  

 

3.9.2 Switched Transport Service 
 

A. Nonrecurring Charges 
 

Switched Transport Installation   

Per line or trunk:   

First $65.00  

Each Additional $65.00  

 

B. Tandem Switched Transport  

 

 Tandem Transport, per Minute  

 Originating, Per Minute of Use $0.000103 

 Terminating, Per Minute of Use See Note 1* 

   

   

 End Office Trunk Port, per Minute  

 Originating, Per Minute of Use $0.000371 

 Terminating, Per Minute of Use See Note 1* 

 Tandem Facility, per Minute, per Mile  

 Originating, Per Minute of Use $0.000013 

 Terminating, Per Minute of Use See Note 1* 

 

C. Tandem Switching, per Minute  
Originating, Per Minute of Use $0.001084 

Terminating, Per Minute of Use See Note 1* 

 

3.9.3 Toll-Free 8XX Data Base Access Service 

 

Per Query Rate: $0.002304  

 

3.9.5 Switched Access Optional Features 
Cut-Through    $0.025 

 

 

 

*Note 1 – Terminating switched access rates are billed at Company’s tariffed interstate rates found in XO Communications, LLC FCC 

Tariff No. 1 which may be viewed at www.xo.com/legal-and-privacy/public-policy/xo-state-tariffs/. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

 

3.9 Rates and Charges, (Cont'd.) 

 

3.9.5 Switched Access Optional Features, (Cont'd.) 

 

Alternate Traffic Routing   $0.00 

Automatic Number Identification  $0.0003 

Cut-Through     $0.00 

Service Class Routing    $0.00 

Feature Group D with 950 Access  $0.00 

Signaling System Seven (SS7)   $0.00 

Basic Initial Address Message Delivery  $0.0006 

Called Directory Number Delivery  $0.0003 

Flexible ANI Delivery    $0.00 

 

3.9.6 Switched Access IP Direct Connect 

 

3.9.6.1 Carrier Access Service 
 

A. End Office Switching Charge: 

 

Traffic  Per Access 

Volume  Minutes of 

(MOUs)  Use  

Terminating, Per Minute of Use See Note 1*  

 

3.9.6.2 Switched IP Transport Service 

 

A. IP Tandem Switched Transport  

 

a. IP Tandem Switched Transport, per Minute, 

Terminating 

 

See Note 1*  

b. IP Common Trunk Port (CTP), per Minute, 

Terminating 

 

See Note 1* 

c. IP Transport, per Minute, per Mile, Terminating See Note 1* 

 

 

 

 

*Note 1 – Terminating switched access rates are billed at Company’s tariffed interstate rates found in XO 

Communications, LLC FCC Tariff No. 1 which may be viewed at www.xo.com/legal-and-privacy/public-

policy/xo-state-tariffs/. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect 
 

3.10.1 The Company will provide Switched Access IP Direct Connect Service, between the 
Customer’s equipment and the Company’s Local Switching Center switch(es).  Customer is 
responsible for purchasing an IP Interconnection service to access the Company’s SWA IP 
Direct Connect Service.  The application of rates for SWA IP Direct Connect Service is 
described in Section 3.9.6.  

 
A. The SWA IP Direct Connect Service is provided to Customers for which Company 

has installed a gateway or gateways (the “Gateway”) that will allow IP traffic to 
terminate to the Company’s switched network.  

 
B. The SWA IP Direct Connect Service includes connectivity from the Gateway to 

Company’s private IP network, via a dedicated connection purchased from the 
Company. 

 
C. The SWA IP Direct Connect Service allows voice and call set-up signaling to be 

carried from the Gateway to the Company’s switched network for termination by 
Company’s local switches. 

 
D. The SWA IP Direct Connect Service may be used to terminate traffic to all valid 

Company NPA-NXXs.  Calls will not be completed to 950-XXXX access codes, 
local operator assistance (0- and 0+), Directory Assistance (411), service codes 
611, 911, and 101XXXX access codes or NPA NXXs not assigned to Company.   

 
E. There are two types of rates and charges that apply to SWA IP Direct Connect 

Service. These are Usage Rates and Non-Recurring Charges. 
 

Usage Rates:  Usage rates are rates that are applied on a per access minute or per 
query basis.  Usage rates are accumulated over a monthly period. 

 
Non-Recurring Charges:  Non-Recurring charges are one time charges that apply for 
a specific work activity (i.e., installation of new service or change to an existing 
service). Non-Recurring Charges apply to each SWA IP Direct Connect Service 
installed. The charge is applied per line or trunk. 
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INTRASTATE ACCESS SERVICES 
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.2 Eligibility:  In order to be eligible to subscribe to this SWA IP Direct Connect Service, the 
following conditions must be met: 

 
A. Customers must have purchased from Company and had installed a gateway or 

gateways, pursuant to a separate non-tariff agreement, that will allow IP traffic to 
terminate to the Company’s switched network; 

 
B. Customers must purchase from Company and have Company install the IP Direct 

Connect Trunk Group on the Gateway prior to commencement of SWA IP Direct 
Connect Service; 

 
C. The Customer must have in place a private IP dedicated connection to the 

Gateway(s) of sufficient capacity to handle the traffic exchanged between the 
Customer and the Company; and 

 
D. Not more than eighty-nine percent (89%) of the Customer’s traffic routed to 

Company over the previous three (3) months via the SWA IP Direct Connect 
Service must be jurisdictionally intrastate. 

 
3.10.3 Expiration Date:  Company shall have the right to cease offering SWA IP Direct Connect 

Service upon cancellation of this Section 3.10. Notwithstanding the forgoing, Company shall 
continue to provide service to current Customers purchasing SWA IP Direct Connect Service 
for three months following cancellation of Section 3.10. 

 
3.10.4 Billing of SWA IP Direct Connect Service Minutes:  When the Customer uses IP 

signaling, it will transmit the telephone number of the calling party or, if different from 
the telephone number, the billing number of the calling party. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.5 General Regulations 
 

A. In order to subscribe to this offering, a Letter of Agreement for Firm Order 
Commitment provided by the Company must be executed with the Customer’s 
signature and acknowledged by a Company representative’s signature. The Letter 
of Agreement shall contain the starting date of the Customer’s term and the Access 
Customer Name Abbreviations (ACNAs). 

 
B. When placing an order for SWA IP Direct Connect Service, the Customer shall 

provide completed and executed order forms as required by the Company. 
 
C. Customer agrees to purchase SWA IP Direct Connect Service for a period of no 

less than two years unless the Company cancels this Section 3.10, in which case 
Section 3.10.3 shall govern. 

 
D. Failure by Customer to provide required signaling information -- including, but not 

limited to, Calling Party Number and Automatic Number Information -- such that 
Company can properly determine the jurisdiction of traffic shall be grounds for 
Company to terminate this offering to the Customer. 

 
E. In order to maintain the quality of the SWA IP Direct Connect Service, the 

Company reserves the right to perform preventive maintenance of software 
updates to the network.  This could result in the SWA IP Direct Connect Service 
being unavailable during the time period between 12:00 A.M. and 4:00 A.M. 
Eastern Time on any given Wednesday or Sunday.  However, the Company only 
expects to utilize this maintenance window for any given switch on the average 
of once a quarter. In addition, the Company will make every reasonable effort to 
provide advance notice to those Customers likely to be severely affected by such 
maintenance work. This maintenance window may be adjusted by the Company 
upon written notice to the Customer. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.6 Obligations of Company 
 

In addition to the obligations of the Company set forth in other sections of this tariff, the 
Company has certain other obligations concerning the provision of SWA IP Direct Connect 
Service.  These obligations are as follows: 

 
A. Network Management  
 

The Company will administer its Network to ensure the provision of acceptable 
service levels to all telecommunications users of the Company’s Network Services. 
 Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish connections with little or no delay encountered 
within the Company Network.  The Company reserves the right to apply protective 
controls, (i.e., those actions, such as call gapping, which selectively cancel the 
completion of traffic), over any traffic carried over its Network, including that 
associated with a Customer’s SWA IP Direct Connect Service.  Generally, such 
protective measures would only be taken as a result of occurrences such as failure 
or overload of Company or Customer facilities, natural disasters, mass calling or 
national security demands.  The Customer will notify the Company of anticipated 
peaked services as stated below.  Based on the information provided, the Company 
will work cooperatively with the Customer to determine the appropriate level of 
control.  In the event that the protective controls applied by the Company result in 
the complete loss of service by the Customer, the Customer will be granted a credit 
allowance for service interruption as set forth in Section 2.23.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.7 Obligations of the Customer 
 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
obligations pertaining to the use of SWA IP Direct Connect Service, as follows: 
 
A. Report Requirements: 

 
When a Customer orders SWA IP Direct Connect Service for both interstate and 
intrastate use, the Customer is responsible for providing Jurisdictional Reports as set 
forth in Section 2.20.7 preceding.  Charges will be apportioned in accordance with 
those reports.  The method to be used for determining the intrastate charges is set forth 
therein Section 2.20.7. 

 
B. Supervisory Signaling: 

 
The Customer’s premises equipment shall provide the necessary On-Hook, Off-Hook 
answer and disconnect supervision. 

 
C. Design of SWA IP Direct Connect Services: 
 

It is the Customer’s responsibility to assure that sufficient SWA IP Direct Connect 
Service has been ordered to handle its traffic. 
 

D. Network Management 
 

When a Customer uses the Company’s facilities to offer services for which a 
substantial call volume or peaked service is expected during a short period of time, 
the Customer must notify the Company at least 24 hours in advance of each peak 
period.  For events scheduled during weekends or holidays, the Company must be 
notified no later than 5:00 p.m. local time the prior business day.  Notification 
should include the nature, time, duration, and frequency of the event, an estimated 
call volume, and the NPA NXX and line number(s) to be used.  On the basis of the 
information provided, the Company may invoke network management controls if 
required to reduce the probability of excessive Network congestion.  The Company 
will work cooperatively with the Customer to determine the appropriate level of 
such control.  Failure to provide prescribed notification may result in Customer 
caused Network congestion, which could result in discontinuance of service under 
Section 2.6. 

 





XO Communications Services, Inc. P.U.C.O. No. 4 
2nd Revised Page 57 

Cancels 1 st Revised Page 57 
INTRASTATE ACCESS SERVICES 

SECTION 5 - MISCELLANEOUS CHARGES 

5.1 Historic Invoices 

The Company will furnish, upon Customer's request, copies of invoices which were originally 
issued to the Customer more than thirteen months prior to the request or copies of invoices that 
are available on-line, but that customer does not wish to retrieve from the available on-line 
system. Customers can request the invoice in one of two formats: electronic copy (portable data 
file/.pdf) or CSV/CD of Call Detail Record. Customer will be charged based on the format 
requested and on a per invoice basis. 

Format 
Electronic 
CSV/CD of CDR 

5.2 Service Order Changes 

Rate Per Invoice 
$10.00 
$25.00 

5.2.1 Service Order Change Charge 

Customer will be assessed a non-recurring charge when it initiates a modification of a 
Service Order after its acceptance by XO. If a Service Order is modified after its 
acceptance by XO, per-Circuit change charges will apply as follows: $50 for any change 
requested by Customer within five (5) days of Service Order acceptance; $200 for any 
change requested by Customer between five (5) days of Service Order acceptance and 
five (5) days of the projected Start of Service Date; and $400 for any change requested by 
Customer within five (5) days of the projected Start of Service Date. In addition. 
Customer must pay all third party charges imposed as a result of the change. 

5.2.2 Service Order Cancellations 

Customer will be assessed a non-recurring charge for each Circuit cancelled between the 
date of its acceptance by XO and the projected Start of Service Date. The cancellation 
charges will be as follows: 

Circuit Type 
DSl 
DS3 
All other Circuit types 

Cancellation Charge - Per Circuit 
$750.00, plus one month's MRC 
$1,500.00, plus one month's MRC 
One month's MRC and applicable installation 
charges 

(N) 

In addition to these charges. Customer must pay all third party charges imposed as a result of 
the cancellation. 

(N) 
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INTRASTATE ACCESS SERVICES 

 

 

SECTION 5 - MISCELLANEOUS CHARGES 

 

5.3 Intra-Building Moves 

 

Customers will be assessed a non-recurring charge for requesting  an existing circuit to be moved 

to a new end point termination within the same building as the current termination. .  Moves of 

three or fewer floors will be charges as shown below.  The customer will retain all services, 

terms, and pricing for the moved circuit once the move has been completed.  The non-recurring 

charges below apply to DS1 and DS3 services that do not include additional infrastructure, 

cabling, electronics, or other materials. 

  

Requests for moves of more than three floors will be charged an ICB rate.   

 

 

 
Non-Recurring Charges 

Circuit Initial Circuit Each Additional Circuit 

DS1 $550.00 $275.00 

DS3 $550.00 $275.00 

 

5.4 Service Extension Charge 

 

A Service Extension Charge will be assessed when a customer requests and XO agrees to provide 

services at a location beyond XO’s demarcation point.  This non-recurring charge will be applied 

to the first and each additional circuit as outlined below: 

 

 NON-RECURRING CHARGES 

Type of Circuit First Circuit Each Additional Circuit 

Less Than or Equal to a DS1 (1.544 Mbps) $   325.00 $    80.00 

More Than a DS1 (1.544 Mbps) and Less 

Than or Equal to a DS3 (44.736 Mbps) 

 

$   550.00 

 

$   550.00 
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