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 CARRIER-TO-CARRIER TARIFF  
 

 SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 
2.9 Obligations of the Customer (Continued) 
 

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities 
include, but are not limited to the following: 

 
A. Design of Customer Services 

 
The Customer shall be responsible for its own expense for the overall design of its 
services and for any redesigning or rearrangements of its services which may be 
required because of changes in facilities, operations or procedures of the Company, 
minimum protection criteria, or operating or maintenance characteristics of the 
facilities. 

 
B. Network Contingency Coordination  

 
The Customer shall, in cooperation with the Company, coordinate in planning the 
actions to be taken to maintain maximum network capability following natural or 
man-made disasters which affect telecommunications service. 

 
C. Jurisdictional Reports 

 
The jurisdictional reporting requirements will be as specified below. When a 
Customer orders Access Service, its projected Percent Interstate Usage (PIU) must be 
provided in whole numbers to the Company. These whole number percentages will 
be used by the Company to apportion the use and/or charges between interstate and 
intrastate until a revised report is received as set forth herein. Reported or default PIU 
factors are used only where the call detail is insufficient to determine the appropriate 
jurisdiction of the traffic. 

 
(1) Originating Access:  Originating access minutes consist of traffic originating 

from the Company Local Switching Center(s). The Customer must provide 
the Company with a projected PIU factor on an annual basis. If no PIU for 
originating minutes is submitted as specified herein, actual 3 months prior 
usage will be used to determine the projected PIU factor, if such usage 
history is available. If no such usage history is available, a default PIU of 
50% will be applied. 
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 CARRIER-TO-CARRIER TARIFF  
 

 SECTION 2 - RULES AND REGULATIONS, (CONT'D) 
 
2.9 Obligations of the Customer (Continued) 
 

2.9.2 (continued) 
 

C. Jurisdictional Reports (continued) 

 
(2) Terminating Access: Terminating access minutes consist of traffic 

terminating to the Company Local Switching Center(s). The Customer must 
provide the Company with a projected PIU factor on an annual basis. If no 
PIU for terminating minutes is submitted as specified herein, actual 3 
months prior usage will be used to determine the projected PIU factor, if 
such usage history is available. If no such usage history is available, a default 
PIU of 50% will be applied. 

 
(3) Except where the Company measured access minutes are used as set forth  

above, the Customer reported Projected PIU factor as set forth above will be 
used until the Customer reports a different projected PIU factor, as set forth 
below. 

 
D. Jurisdictional Audits 

 
(1) The Customer shall keep sufficient detail from which the percentages of 

interstate and intrastate use reported to the Company can be verified and 
upon request of the Company make such records available for inspection and 
audit. The customer must maintain these records for 24 months from the date 
the report became effective for billing purposes. 

 
(2) Initiation of an audit will be at the sole discretion of the Company. The audit 

shall be performed by an independent party selected by the Company. An 
audit may be initiated by the Company for a single customer no more than 
once per year. The customer shall supply the required data within 30 
calendar days of the Company request. 

 
(3) In the event that an audit reveals that any customer reported PIU was 

incorrect, the Company shall apply the audit result to all usage affected by 
the audit. The customer shall be backbilled or credited, for a period 
retroactive to the date that the incorrect percentage was reported, but not to 
exceed 24 months. Backbilled amounts are subject to a late payment penalty 
and payment shall be made in immediately available funds, within 31 days 
from receipt of bill or by the following bill date, whichever is a shorter 
period. 

 
Material located on this sheet was previously located on Sheet 22. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D) 

2.10 Billing and Payment For Service (Continued) 

2.10.3 Payment for Service 

A. All charges due by the Customer are payable to the Company or any agent duly 
authorized to receive such payments. The Company shall bill on a current basis all 
charges incurred by, and credits due to, the Customer under this tariff. Any known 
unbilled charges for prior periods and any known unbilled adjustments also will be 
applied to this bill. Terms of payment shall be according to the rules and regulations 
of the agent and subject to the rules of regulatory bodies having jurisdiction. 

B. Non-recurring charges for installations, service connections, moves or 
rearrangements are due and payable upon receipt of the Company's invoice by the 
Customer. At the Company's discretion, payment of all or a portion of any non
recurring charges may be required prior to commencement of facility or equipment 
installation or construction required to provide the services requested by the 
Customer. 

C. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and recurring charges shall be (T) 
due and payable as specified on the bill. The Company reserves the right to utilize as | 
its sole and exclusive billing method electronic invoices that are accessible by the 
Customer via a secure web interface. ( j \ 

D. When billing is based upon Customer usage, usage charges will be billed monthly in 
arrears for service provided in the preceding billing period. Charges shall be due and /jx 
payable as specified on the bill. Any requests by the Customer for call detail records . 
supporting billed usage charges must be submitted to the Company in writing or via 
electronic mail that is acknowledged as received by the Company, within ninety (90) \ 
days of the date of the invoice on which the usage was billed. Any such call detail 
records will be provided in a format to be mutiially agreed between the Company and 
the Customer. 

Issued by: Donald A. Bums, CEO 
5700 Georgia Avenue 

(T) 

E. Customer billing will begin on the service commencement date, which is the day the 
Company determines in its reasonable sole discretion that the service or facility is 
available for use, except that the service commencement date may be postponed by 
mutual agreement of the parties, or if the service or facility does not conform to 
standards under this tariff or the service order. Billing accrues through and includes 
the day that the service, circuit, arrangement or component is discontinued. 

Certain material previously found on this sheet is now located on Sheet 27. (M) 
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CARRIER-TO-CARRIER TARIFF 

SECTION 2 . RULES AND REGULATIONS, (CONT'D) 

2.10 Billing and Payment For Service (Continued) 

2.10.3 Payment for Service (Continued) 

F. When service does not begin on the first day of the month, or end on the last day of (M) 
the month, the charge for the fraction of the month in which service was fiimished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have 30 days. 

G, Amounts not paid within 3 0 days after the mailing date of invoice will be considered 
past due. Q ^ 

2.10.4 Disputed Charges 

A. Any obj ections to billed charges must be reported to the Company or its billing agent 
in writing or via electronic mail that is acknowledged by the Company within ninety . . 
(90) days of the invoice date of the bill issued to the Customer. Adjustments to )^( 
Customers' bills shall be made to the extent that circumstances exist which 
reasonably indicate that such changes are appropriate. 

(T) 

B. In the event that a billing dispute occurs concerning any charges billed to the 
Customer by the Company, the Customer must submit a documented claim for the 
disputed amoimt. The Customer will submit all documentation as may reasonably be 
required to support the claim. All claims must be submitted to the Company within 
ninety (90) days of the invoice date of the bill for the disputed services. If the (T) 
Customer does not submit a claim as stated above, the Customer waives all rights to 
filing a claim thereafter. 

C. If the dispute is resolved in favor of the Customer and the Customer has withheld the 
disputed amount, no interest credits or penalties will apply. 

D. If the dispute is resolved in favor of the Company and the Customer has withheld the 
disputed amoimt, any payments withheld pending settlement of the disputed amount 
shall be subject to the late payment penalty as set forth in 2.10.5. 

E. If the dispute is resolved in favor of the Customer and the Customer has paid the 
disputed amount, the Customer will receive an interest credit from the Company for 
the disputed amount times a late factor as set forth in 2.10.5. 

F. If the dispute is resolved in favor of the Company and the Customer has paid the 
disputed amoimt on or before the payment due date, no interest credit or penalties 
will apply. 

Certain material now found on this sheet was previously located on Sheet 26. 
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 CARRIER-TO-CARRIER TARIFF  
 

 SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 
 
3.3 Rate Categories 

 

There are three rate categories that apply to Switched Access Service: 
 

- End Office Switching (includes Common Line and Switched Transport) 
- Toll-Free 8XX Data Base Access Service 
- Optional Features 

 

3.3.1 End Office Switching 

 

The Company combines traditional per minute switched access rate elements into a single 
composite per minute rate element. This element includes the following rate categories: 

 
A. Common Line 

 
The Common Line rate category establishes the charges related to the use of 
Company-provided end user common lines by customers and end users for intrastate 
access. 

 
B. Switched Transport 

 
The Switched Transport rate category establishes the charges related to the 
transmission and tandem switching facilities between the customer designated 
premises and the end office switch(es) where the customer's traffic is switched to 
originate or terminate the customer's communications. The Switched Transport rate 
category also includes transport between an end office that serves as host for a remote 
switching system or module (RSS or RSM) and the RSS or RSM.  
 
(1) Tandem Switched Termination element includes the non-distance-

sensitive portion of Switched Transport and is assessed on a per minute of 
use basis. 

 
(2) Tandem Switched Transport Facility element includes the distance-

sensitive portion of Switched Transport and is assessed on a per access 
minute of use basis. 

 
(3) Tandem Switching element includes the access tandem switching 

associated with Tandem-Switched Transport traffic and is assessed 
per access minute switched through the tandem. 
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(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 

(M) 

| 

(M) 



  
Issued:  November 5, 2009 Effective: December 6, 2009  

 

Issued by: Daniel Borislow, CEO & President 

  5700 Georgia Avenue 

  West Palm Beach, Florida  33405 

 Case No.: 09-1059-TP-ATA  

YMAX COMMUNICATIONS CORP. P.U.C.O. Tariff No. 2 

5700 Georgia Avenue Original Sheet 49.1 

West Palm Beach, Florida  33405  

 

 CARRIER-TO-CARRIER TARIFF  
 

 SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 
 
3.3 Rate Categories, (Cont'd.) 

 

3.3.1 End Office Switching, (Cont'd.) 

 

B. Switched Transport, (Cont'd.) 
 

(4) Common multiplexing is provided on a usage-sensitive basis in 

conjunction with Tandem Switched Transport. Switched access 

facilities are connected to the tandem as DSl/T-1 circuits. 

Multiplexing is required to convert common switched facilities from 

an operating speed of 44.736 Mbps to an operating speed of 1.544 

Mbps. 
 

(5) Host-Remote Termination rate is assessed to all switched minutes 

transported between the Host office and a RSM or RSS. Host Remote 

rates apply to all Feature Groups used to connect to the Host office. 

 

(6) Host-Remote Facility rate applies on a per minute per mile basis to 

all switched access minutes transported between the Host office and a 

RSM and RSS, regardless of the type of Switched Transport service 

the Customer uses to connect to the Host office. 
 

C. End Office Switching 

 

The End Office Switching rate category establishes the charges related to the use of 
end office switching equipment, the terminations in the end office of end user lines, 
the terminations of calls at Company Intercept Operators or recordings, the Signaling 
Transfer Point (STP) costs, and the SS7 signaling function between the end office 
and the STP. 
 
(1) Local Switching rate element provides for (1) local end office 

switching, i.e., the common switching functions associated with the 
various Switched Access Service arrangements and (2) intercept 
functions, i.e., the termination of certain calls at a Telephone 
company intercept operator or recording. 

 
Material located on this sheet was previously located on Sheet 49. 
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 CARRIER-TO-CARRIER TARIFF  
 

 SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 
 
3.3 Rate Categories (Continued) 
 

3.3.1 End Office Switching, (Cont'd.) 

 
C. End Office Switching, (Cont'd.) 

 

   (2) Common Trunk Ports used by multiple customers provides for the 

termination of common transport trunks in common trunk ports in 

conjunction with tandem routed traffic. The Common Trunk Port rate 

is assessed on a usage sensitive basis on tandem routed switched 

access. 
 

3.3.2 Toll-Free 8XX Data Base Query 
 

  Toll-Free 8XX Data Base Query is a service offering that utilizes originating trunk 

side Switched Access Service to deliver Toll Free calls to the Company's 

Interexchange Carrier Customers. The service provides for the forwarding of End 

User dialed Toll Free calls to a Company Service Switching Point which will initiate 

a query to the database to perform the Customer identification and delivery function. 

The call is forwarded to the appropriate Interexchange Carrier Customer based on the 

dialed Toll-Free Number. Records exchange, rating and billing for Toll Free Data 

Base Access Service is subject to the provisions of the Multiple Exchange Carrier 

Access Billing Guidelines (MECAB). 
 

3.3.3 Switched Access Optional Features 

 

  [Reserved for Future Use.] 
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